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E UNITED STATES

POSTAL SERVICE «

03/04/2011 B )
GAllL DUBA

DISTRICT MANAGER

HAWKEYE PFC

SUBJECT: Authority 10 Conduct Investigation

1 request your authorization o investigate a possible change in postal services for the oftice in the 01
congressional district.

Post Office Name: EVANSDALL
Zip+4 Code: 50707-9715
EAS Level: 24
Finance Number: 189351
County: Black 1awk
Proposed Admin Office: WATERLOO
ADMIN Miles Away: 33
Near Office Name: WATERLOO
Near Miles Away: 3.5

Number of Customers:
Post Office Box: 133
General Delivery: 0
Rural Roote (RR): 0
Highway Contract Roule (HCR): 0
Intermedisic RR: 0
Intermediate FICR: 0
City Delivery: 0
Total Customers: 133
ZIP Codc Change: Yes [_] NO [¥] ZIP Code

Maintain Town Name: Yes I—ﬂ NO D

Discontinuance study request based on declining workload. volume, and the ability of the Postal Service to
provide service by alternate means.

SHARON PARKISON
Manager, Post Oftice Operations

Approval to Study tor Discontinuance:

GAIL DUBA 03/04/201)
DISTRICT MANAGER -
HAWKEYE PFC DATE

ce: Area Manager, Public Affairs and Commnunication
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UNITED STATES Dackact 1434742
B POSTAL SERVICE .
' 'NOTICE OF POST OFFICE EMERGENCY SUSPENSION
A, Office
Name:  EVANSDALE State: A Zip Code: 50707
Area: WESTERN District: HAWKEYE PFC
Congressional Disfrict: 01 County.  Black Hawk
EAS Grade: 0 Finance Number: 189351
Pos( Office: D Classified Station D Classified Branch Ij CPO D

» There was no Emergency Supension for this office

Prepared by: Karen Lenane
Tille: HAWKEYE PFC Post Office Review Coordinator

Tele No: (319) 309-2802

Date: 03/30/2011

(319)

Fax No: 309-5502
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UNITED STATES
B FOSTAL SERVICE.

NOTICE TO CUSTOMERS/DISTRICT PERSONNEL OF SUSPENSION
A. Office

Name: EVANSDALE
Area: WESTERN District:  HAWKEYE PFC

State: 1A Zip Code: 50707

Congressional District: 01 County: Black Rawk

EAS Grade: 0 Finance Number. 189351

Post Office: |:| Classified Station [:1 Classified Branch |:| CPO D

There was no Emergency Supension for this office

Prepared by Karen Lenane Date: 03/30/2011
Title: HAWKEYE PFC Post Office Review Coordinator
Tele No: (319) 399-2902 Fax No- (319)

389-5502
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UNITED STATES
POSTAL SERVKE »

A Office

Name:
Area:

EVANSDALE

Eviction Notice

WESTERN

District: HAWKEYE PFC

Congressional District: 01
EAS Grade: 24

Post Office ]

Slate: 1A Zip Code: 50707

County: Black Hawk

Finance Number: 189351

Classified Station D Classified Branch D CPO D

There was no eveclion notice for this office

Prepared by: Karen Lenane Date: 0373072011
Title: HAWKEYE PFC Post Office Review Coordinator
Tele No: (319) 399-2902 Fax No: (319)

398-5502
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B UMITED STATES
POSTAL SERVICE »
) o Building Inspection Report
A. Office
Name: EVANSDALE Zip Code: 50707
Area: WESTERN Disfrict. HAWKEYE PFC
Congressional District: 01 County: Black Hawi
EAS Grada: 24 Finance Number:
Post Office: D Classified Station D Classified Branch D CFOo D
« There was no bullding Inspection report nor photos for this office
Prapared by: Karen Lenane Date: 03/30/2011
Title: HAWKEYE PFC Post Office Review Coordinator
Tele No: (319) 399-2902 Fax No: (319)

399-5502
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PS Form 150, Postmaster Workload Information

Past Office, State & ZIp Code Pastmaster's | Date
EVANSDALE, IA 50707 Signature | 03/30/2011
BOC4fr0
District Office, State & Zlp Gode District Date
HAWKEYE PFC, IOWA 52406 Managers |03/30/2011
Signature
KT9VD4
(Chsck Box)
[[] vacaney [¥] Management Review [] rer  [See Instructions
on Reverse
1.
Current Office Level 24
2.
Finance Number (1-5) 189351
3. N
General Delivery Families Served 79 0
4.
Post Office Boxes/Call Boxes Rented (16-15) 133
5.
Possible Gity Dellveries (16-20) a
6.
Administrative Rural Boxes Sarved (21-25) o
7.
Intermediate Rural Boxes Served (26-30) 0
8. o . y (31-35)
Administrative Responsibiflty form Intermediate Rural Boxes for Other Offices 0
9. -
Administrative Highway Contract/Star Route Boxas Served (36-39) [d
10.
Intermediate Highway ContractStar Route Boxes Served (40-43) 0
. . ) . . , {44-47)
Administrative Responslbility for Intermediate Highway ContracUStar Route Boxes for Other Offices 0
12,
Number of Carrier Stations/Branchas (4849) 0
13.
Number of Finance Statlons/Branches (50-51) 0
14, . ) (62-53)
Number of Contract Stations/Branches & Community Post Offices 0
15a. Does Office Experience A Seasonal Workload? (box one “Y” of yes. "N" for no) (54)
(If you answer “yses” of this gquestion, complete ‘Seasonal Workdoad’ section on reversa.} N
16b. - (65-56)
Duralion of Experlence A Seasonal Workload? (minimum or B weeks) 0
16.
Doss Qffice Perform Outgoing Distribution for Other Offices? (57) N
17. S (58)
Does Office Perform Incoming Distribution for Other Offices? N
18.
Does Office Perfarm Incoming Secondary Distrbution for Other Offices? (59 N
18.
Do You Separate Al Incoming Letter Size Mall to Clty & Rural Carrier Routes for Your Own Office? (60 N
20.
Do You Separate All Incoming Flat Slze Mail to City & Rural Camer Routss for Your Own Office? 6 N
21 ) ) - (62)
Do You Have Responslbiity for Vehicle Mamlenance Facilities? N
22 . . o ) (63)
Does Your Office Have Administrative Responsibility for an Air Transfer Office? N
2. ; (84)
Is Postmaster Lessor for Government Owned Building? N
24, (65)
Does Offlce Have MPLSM/SPLSM? N
Doss Offics Distribute Food Stamps? (65) N

PS Farm 50, January 1983
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PS Form 150, Postmaster Workload Information Dockat 1434742

Page Nbr 8a
During
Normal Seasonal Period

Generzl Dellvery Families Served 0 0
Post Office Boxes/Cell Boxes Rented 133 0
Possible City Daliverlas 0 0
Administrative Rural Boxes Served ¢ 0
Intermediate Rursl Boxes Served [} 0
Administrative Responsibility/Number Intermediate Rural Boxes 0 0
Administrative Highway Contact/Star Roule Boxes Served 0 0
Intermedlate Highway Contract/Star Route Boxes Served 0 0
Administrative Responsibility/Numbsr (nlermediate Highway Contract/

Star Route Boxes 0 0

Instructions

1. Enter current evaluated cffoe leve:.

2. Enterthe 8 digi: post c*fice finance number.

3. Enter number of general delivary families serves.
4

Enter tmal nurzer of pest office toxes a~d ca baxes rentas. Do
no confusa with tre toial sumber availab & This 10ta! sheeld In-
cluce boxes rented at dlassified statzns/zranches as well as the
man office inciuging QPD's,

5. Enter 1012l possisie ¢ty delivenes. The tola repontes sncuid equal
the towal pesstis deliveries shown en Feomy 1821, Camer Rovte
Report. for the prevous aczgussing period.

8. Enter the numzer of adm=sratve boxes sarved. This is the num-
ber of rural route boxes servec, wathin your ZI? Cede ONLY by car-
fiers agmnsratively ceportng to yeu. Co not intluce boxes ¢n the
roules whech are in the 2P Code of an ntermediate office.

7. Enter the number of Imermediate rural boxes served. This is the
numter of rural boxes. within yeur ZIP Ceade, served by a camer
admnismratvely repesting io anccher postmasser. For crecit e
ma must be inzeming to your office 3ng separared to the roules
wathin your ZIP Code by you or your emg oyees prics to carrier se-
quencing.

8. Entar the number of ~termediate rural boxes for wheh you are ad-
minstratively responsible. Thrs is the number of boxzs servao Ty a
camar 3cminsteatvely responsible to you., but ‘which are localed in
the ZIP Code ‘or anoiher office.

8. Enterthe number ¢f agministrative hghway ccnivact star foute bex-
es served. Tn's is the teial nupzer of star rcute boxes served wih-
in your ZIP Code ONLY by a contractor for whom ycu have
admngtratve respensibility. Do not include boxes on the rectes
whoh are in the sama ZIP Code of an intermec:ate offica.

10. Enter the numzer of imermed-ate nghway cantsct slar route bax-
&5 served. This is the towal numzer of star rcute boxes saived with-
in yeur ZI° Code CNLY by a conmaeior wto acministrstvaly
repoits 10 3not~=- Posimaster. For credit the mail mus: > inoom-
ing w0 yeu - office 375 separated 0 the conmact reute by yeu or yeur
amgioyees.

1. Entar the num>er of inerreodate highwly conact sw@ar reuie bex-
as for which you are adminisiradvely respensible. This s the num-
ber o boxes served by a ccmgior for whom you are
adm ~oratvely (esoonsit’e g which are lccatza 2 the 2P Code
of ancfier cffice.

12. Eater the number of classifled sratons andior Branches that have
Carre! de'very sefica.

13,

14,

15.

e

21

Emer the numbe of cassified finance statons and/or branches (wishcut

carrier delvery service) staffed by postal employees.

Emer tre 1012l number of contract stabons. rural stakens and cemmunity

zost offces.

13} A conmact mation is 3 detacned finance uni marnned by non-postal
employses

) A rural stalic~ is 3 post office box celvesy unit serviced by a rural
cEoTier,

ic) A community post offce Is 8 comract unit which provides servize in
a small ecemmunity.

To receive credit fcr 3 seasona. workload ncrease the iems shown on
the seascns workload poruon of the fermm must shaw 3 25% incresse
37 must ast for 3 mmimum of 3 weeks. The Christmas Season s ncx
10 be considered 3s 3 seasonal warkioad nerease. Should yeur offce
mave 3 seascna’ werkload snicrease you should enter the exact number
i weeks the season lasts and complete the sessonal workload panlon
&fthe fcem n iss ensirety.

Questions 16 Thru 25 Should Be Answered Y [Yes) or N (No)

. Does offize separste massed ouigeng mail cngnating in other asseth

ae offices to three c:gt ZIP CODE des.gnalng cffees ancior area disin-
cotion cerrers and demcnstate 3 cuong, facing and canceling
apzraton?

Does ¢'fee separale massed three dign sonted nwoming maill o 3 fve
5451 scr for other assoclate ofhioes?

. Does office separate ndaming mail 10 camier roules for oher associate

offes?

Does offize separats all inooming lewtar size mail 16 czy, rural and'or sac
rones?

Does office sezarale all incom =g fass (o diy andics rural carner rcues
withoud assisianca from an MPC?

Do you have a vehicle mamenanze facllity under your jurisdizzion®

22 Do yeu have an air transfer off-ca urder your jurisa-crion?

23.

24

25.

Do you occupy 2 governmant-owned bu dng and lease a pordon of the
2u Iding 1o scmecne els2?

Does your office operate a Multoie Posmen Leter Sorming Machre
3APLSM) or Sing = Position Letter Sonting Machnz (SPLEMY?

Does your offica dist~zute foce stamps?

PS Corm 160. January 14583 [Reverse)
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Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Office Name: EVANSDALE
Office Zip+4; 50707 -9715 Dis

General Delivery Families Served (ltem 3, PS Form 150)
Post Office Boxes/Call Boxes Rented (ltem 4, PS Form 150). . .
Possible City Delivenes (ltem 5, PS Form 150y . . .. ... ... . .. ... ....... 0 X 1.33

Worksheet for calculating Workload Service Credit (WSC) for Post Offices

trict: HAWKEYE PFC

Activity WSCs

.................. 0 X1.0 =

............ 133 X1.0 =

Administrative Rural 8oxes Served (tlem 6, PSForm 150) .. ............... 0 X 1.0 =
Intermediate Rural Boxes Served (Item 7, PSForm 150) . .. ............... 0 X 0.7 =
Administrative Responsibility for Intermediate Rural Boxes for Other Offices
(tem 8, PS Form 150) . . .. ... e
. 0 X03 =
Administrative Highway Contract/Star Route Boxes Served
(fem 8, PSForm 180) . . . . .. .. e
.. 0 X1.0 =
Intermediate Highway Contract/Star Route Boxes Served
(Ilem 10, PS Form 150) . ... ... o i e
N 0 X 0.7 =
Administrative Responsibility for Intermediate Highway Contract/Star Route
Boxes for Other Offices (Item 11, PSFarm 150) .. ...... ... ... i, 0 X03 =
Total Activity WSCs ................
Revenue WSCs
First 25 ravenue units:  1.00 X 25 units = 25.00
Next 275 revenue units:  0.50 X 275 units = 137.50
Next 700 revenue units; 0.25 X 700 upits = 175.00
Next 5000 revenue units: 0.10 X 5000 ynits = 500.00
Balance of ravenue units:  0.01 X 4326 upnits = 43.26
Total revenue WSCs: 880.76
Activity WSCs 133 + Revenue WSCs = 880.76 Base WSCs 1,013.76 = EAS Grade 15
Previous evaluation; EAS grade 24
Effective date of change in service hours: (if appropriate)
(when a vacancy exists, hours must reflect the appropriate EAS grade)
Worksheet completed by:
KAREN LENANE KAREN.S.LENANE@USPS.GOV
Printed Name Signature
HAWKEYE PFC District Review Coordinator 06/27/2011

Title

Date
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189351 WATERLC
189351 WATERLC
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DOCKET NO.
TEM NO.

PAGE

1.89E+09 EVANSDA
1.89E+09 EVANSDA
1.89E+09 EVANSDA
1.89E+09 EVANSDA
1.89E+09 EVANSDA
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3 RETAIL POSTAGE
3 RETAIL POSTAGE
3 RETAIL POSTAGE
3 RETAIL POSTAGE
4 RETAIL SERVICES
4 RETAIL SERVICES
4 RETAIL SERVICES
4 RETAIL SERVICES
5 RETAIL PRODUCTS
5 RETAIL PRODUCTS

41110 POSTAGE
41230 POSTAGE
41415 REV-POST
41598 REVENUE-
43311 MONEY Ol
43315 MONEY Ol
43320 REV-RETA
43350 PHOTO <
42101 REVENUE.
42107 REVENUE:



[424742-5070 /

DOCKET NO. - 2%
TEM NO. [
!t : - .?;) p———
STOCK SALES $181,237 $165.464 $154,668
METERS AND A $77,482 $76,517 $77.867
TAGE-1STCLMAI $45 $111 $132
-OTHER-REFUN ($564) ($429) ($657)
RDERS DOMES’ $4.418 33,726 $3,720
RDERS INTERN: $12 $4 $8
JL SERVICE-BO $6,850 $6,790 $7,300
JPY SERVICE $558 $14 $28
-PACKAGING PF 3595 $607 $690
-RETAIL PROD § $130 $246 $456

$270,763 $253,050 3244212
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Window Transaction Survey

Window Transaction Survey

PO Name: EVANSDALE ZIP+4: 50707 - 9715 Completed By:
Survey Period: 03/12/2011 through 03/25/2011

Record the number of retail window transactions in the appropriate columns for each day. Consider a sale of stamps as one transaction. A sale of stamps and a money order
is two transactions. Do not record the handing out over the counter of box mail, general delivery mail, or carrier mail. Insiead of this worksheet, you may vse PS Form
2007-A, Window Transaction Record; PS Form 2007-B, Window Transaction Conversion; and PS Forrm 2007-C, Window Transaction Survey. To obtain the average daily
number of transactions, divide the total number of transactions during the survey period by the number of days in the survey. The allowable time per transaction is shown in
each column in minutes. To datermine the average daily workioad in minutes, multiply the number of transactions in each column by the time conversion for that column, total
the tima convarsions for all columns, and divide the total number of minutes by the number of days

in the survey period.

Priority Certified
Parcels| Express |Passports Insured
Postage |Money |Registered| Meter | Box [Special | Misc. |Nonrevenue

Sales |Orders| C.0.D | Seftings | Rent | Service [Services| Services
Day/Date (.777) [(1.083)| (1.969) | (5.06) [(2.875) (1.792) | (1.787)| (1.188)
Sat-03/12 0 0 0 0 0 0 0 0
Sun-03/13 0 0 0 0 0 0 0 0
Mon - 03/14 0 0 0 0 0 0 0 0
Tue - 03/15 0 0 0 0 0 0 0 0
Wed - 03/16 0 0 0 0 0 0 0 0
Thu - 03/17 0 0 0 0 0 0 0 0
Fri-03/18 0 0 o] 0 o] 0 0 0
Sat - 03/19 0 0 0 Q 0 0 0 0
Sun - 03/20 0 0 0 0 0 0 Q 0
Mon - 03/21 0 0 0 0 0 0 0 0
Tue - 03722 0 0 0 0 0 1] 0 0
Wad - 03/23 0 0 0 0 0 3] 0 0
Thu - 03/24 0 0 0 0 0 0 0 0
Fri-03/25 0 0 0 0 0 0 0 0
TOTALS 0 0 0 0 0 0 0 0

X X

Time Factor X.777 | 1.083 | X 1.869 X506 | 2875 X 1.792| X 1.787| X 1.188
Daily Average 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Average Number Daily Transactions: ¥ | mm. bwmeWMﬂ:muwmqﬂ._m”MM“ ** &N.

X optarned fFrom WO5 Sﬁxa.\.\.
¥ ovgz\ﬁm from avevage Ter

e | Fime vepovT



WOS- Transaction and Visit Count by Location and Time

Report Filter:

(Report (ID) = 10 or 15) And (CustomAtiribute (ID) = 56) And ({Retail Unit) = EVANSDALE P O:188351

Retail Unit Date Metrics
EVANSDA 18935107C Friday Mar 25, 2011
EVANSDA 18935107C Thursday Mar 24, 201
EVANSDA 18935107C Wednesday Mar 23, 2!
EVANSDA 18835107C Tuesday Mar 22, 2011
EVANSDA 18935107C Monday Mar 21, 2011
EVANSDA 18935107C Friday Mar 18, 2011
EVANSDA 18935107( Thursgay Mar 17, 201
EVANSDA 18935107C Wednesday Mar 16, 2i
EVANSDA 183835107C Tuesday Mar 15, 2011
EVANSDA 18835107C Monday Mar 14, 2011

199
149
141
222
223
178
129
184
206
219

185

Total WOS Tatal WOS Visit Count

80
61
57
88
103
76
67
76
92
82

78

total visit tir

72.70
65.12
52.22
76.22
80.02
53.82
52.83
73.23
207.53
86.83

82.05



43474250707

: : werno 12 22
Average Terminal Time and Rev CIND. ek Sme
Report Filter: - T .. .\W B N P.wl -2.0 A _
{Date (ID) = 3/25/2011) Ang ({Retall Unit} ({Unit Finance Number}) = "1893510703") And {Terminal ({Serial Number}) Not Like "%99999")
Report Limits:

{% Used} <=1

08:00:01 - 08:30:00 08:00 AM '08:00_ 5&&38808 3.3%. ) ~0.49 N_l 100.0%| 0.98
108:30:01 - 09:00:00 '08:30 AM 08:30 189351070310002  8.3%/ L 1.25] 2l 10.0% 2.50
09:00:01 - 09:30:00 09:00 AM 09:00 189351070310002  9.4% - 0.570 5  25.0%! 2.83
109:30:01 - 10:00:00 09:30 AM 09:30 189351070310002  5.2% g _0.31] 5] 38.5%) 1.55
'10:00:01 - 10:30:00 10:00 AM ;10:00 189351070310002  11.9% 1.19 3 30.0% 3.58
10:30:01 - 11:00:00 10:30 AM '10:30 189351070310002 19.3% T 083 7| 16.3% 5.80
111:30:01 - 12:00:00 111:30 AM 11:301189351070310002 1. 1.5% - - .o.nﬁ 1, 25.0% 0.45
12:00:01 - 12:30:00 12:00 PM 12:00 189351070310002 45.6% i 171 8 33.3% 1367
12:30:01 - 13:00:00 (12:30 PM 12:30/189351070310002 3.7% ) oim...m 4 50. oj 1.10
13:00:01 - 13:30:00 01:00 PM 13:00 189351070310002  7.9% Njs. 0.34 7  30.4% 2.37
113:30:01 - 14:00:00 '01:30 PM 13:30 189351070310002( 17.1% ) 102 5 16.1% 5.12
114:00:01 - 14:30:00 02:00 PM 14:00 189351070310002  16. No\o_ = ~097] 5] 23.8% 4.85
'14:30:01 - 15:00:00 02:30 PM 14:30 189351070310002  51.0%! o 1.70! 9  13.2%  15.30
15:00:01 - 15:30:00 03:00 PM 15:00 189351070310002 31.3% LA 0.78 12| 20.3% 9.40
15:30:01 - 16:00:00 103:30 PM '15:30 189351070310001 0.0% B 0.00 1 7.7% 0.00

_ 1189351070310002) 10.7% L AEL g mu 8% 3.20
16:00:01 - 16:30:00 04:00 PM (16: oo 189351070310001 0.0%: ~ 0.00 1  100.0% 0.00

_ 189351070310002  0.0% 0.00! 1/ 100.0% 0.00

72.70



juBYTYR-50707

KETNL .
: X Ne U
Average Terminal Time and Rev - -
Report Filter:
(Date (ID) = 3/24/2011) And ({Retail Unit} {({Unit Finance Number}) = "1893510703") And (Terminal ({Serlal Number}) Not Like "%99999") A
Report Limits: w -2 i - 201 H
{% Used} <=1
Terminal Metrics % Used Average Visit Time (min) Visits % Visits

.08:30:01 - 09:00:00 08:30 AM 08:30 189351070310001  0.0%' 0.00 1 33.3% 0.00
_ 189351070310002]  14.9% N 1.49] 3| 100.0% 448
09:00:01 - 09:30:00 09:00 AM 109:00/189351070310001 0.0% ~0.00 1 2.4% 0.00

 189351070310002  41.4% 1.55| 8 19.0% 12.43
109:30:01 - 10:00:00 09:30 AM 09:30 189351070310002  11.4% 1.71 N“ 13.3%! 3.42
110:00:01 - 10:30:00 10:00 AM 10:00 189351070310002  25.4%) 2.54! 3 20.0% 7.62
10:30:01 - 11:00:00 :o 30 AM 110: uo;mmuﬂouoﬂbpﬁ 11.9% ~ 0.36 10 33.3% 3.58
12:00:01 - 12:30:00 12:00 PM 12:00 189351070310002  7.7% 077 3] 42.9% 2.30
12:30:01 - 13:00:00 |12:30 PM_12:30 189351070310002  7.1%) 0.53 4, 28.6% 2.12
13:00:01 - 13:30:00 01:00 PM 13:00 189351070310002  7.3% e 0.44 5  35.7% 2.18
13:30:01 - 14:00:00 01:30 PM 13:30/189351070310002 8.8% ~ 0.88: 3'  25.0% 2.65
114:00:01 - 14:30:00 02:00 PM 14:00 189351070310002 17.2% _ 0.74] 7 33.3% 5.15
114:30:01 - 15:00:00 02:30 PM 14:30 189351070310002  11.2% R 0.84 4 28.6% 3.35
15:00:01 - 15:30:00 03:00 PM 15:00 189351070310001  0.0% ~ poo] 1] 58%) 0.00
L ! 189351070310002  8.0%, ~ 0.80 31 16.7% 2.40
115:30:01 - 16:00:00 03:30 PM 15:30 189351070310002 44.8% 122 11| 16.2% = 13.43
16:00:01 - 16:30:00 04:00 PM 16:00 189351070310001  0.0%' - 0.00; 1| 100.0% 0.00

1189351070310002  0.0% 0.000 1 100.0% 0.00

65.12



Average Terminal Time and Rev

Report Filter:
(Date (ID) = 3/23/2011) And ({Retail Unit} ({Unit Finance Number}) = “1893510703") And (Terminal ({Serial Number}) Not Like "%99999")
Report Limits:

{% Used} <=1

108:00:01 - 08:30:00 08:00 AM 08:00 Hmmwﬂ.@woﬁooow, 3.2%
08:30:01 - 09:00:00 08:30 AM 08:30,189351070310002  3.1%
09:00:01 - 09:30:00 109:00 AM 09:001189351070310002  0.4%
109:30:01 - 10:00:00 09:30 AM 09:30 189351070310002  0.1%
10:00:01 - 10:30:00 10:00 AM 10:00 189351070310002| 21.2%
10:30:01 - 11:00:00 |10:30 AM |10:30 '189351070310002  35.1%
112:00:01 - 12:30:00 112:00 PM 12:00(189351070310002  3.7%
112:30:01 - 13:00:00 '12:30 PM [12:30/189351070310002  7.9%
113:00:01 - 13:30:00 01:00 PM j13:00 189351070310002  11.9%
113:30:01 - 14:00:00 01:30 PM 13:30 189351070310002 11.4%
14:00:01 - 14:30:00 :02:00 PM :A 00 189351070310002 19.3%
14:30:01 - 15:00:00 02:30 PM 14:30 189351070310002  20.5%
15:00:01 - 15:30:00 03:00 PM 15:00 189351070310001  0.0%
. 1189351070310002 10.2%
15:30:01 - 16:00:00 '03:30 PM 15:30 189351070310002  26.1%!
16:00:01 - 16:30:00 04:00 PM 16:00 189351070310001  0.0%

| . 1189351070310002  0.0%

Cw&, 707

ETNC fur_
IND

b B 0.48 2" 100.0%,
=i 046 2 40.0%

B - 0.06 2| 66.7%

L 0.02 2| 100.0%

- 1.591 4l 19.0%

. ~ 263] 4] 143%

- 0.56 2 28.6%

== EF 0790 3 30.0%
) 045 8  28.6%,

S ~ 0.68 5 29.4%

) 0.97! 6  30.0%

_ = 103/ 6/ 24.0%
B B 0.00 1 4.0%!
=  0.44 7 28.0%

B 078 10!  20.8%

= 0.00] 1 100.0%

- 0.00 1 100.0%

2D -

0.97
0.92
0.12
0.03
6.35
10.53
1.12
2.38
3.57
3.42
5.80
6.15
0.00
3.05
7.82
0.00
0.00

52.22

2. Ol]



Average Terminal Time and Rev

Report Filter:

43474250
Fr

{Date (ID) = 3/22/2011) And ({Retall Unit} ({Unit Finance Number}) = “1893510703") And (Terminal ({Serial Number}) Not Like “%99999")

Report Limits:
{% Used} <=1

Day Part

108:30:01 - 09:00:00 :08:30 AM 08:30 189351070310002  10.2%
109:00:01 - 09:30:00 '09:00 AM |09:00 189351070310002  17.2%
09:30:01 - 10:00:00 09:30 AM 09:30/189351070310002  5.4%
110:00:01 - 10:30:00 10:00 AM |10:00 189351070310002 12.3%
110:30:01 - 11:00:00_10:30 AM 10:30 189351070310002  20.5%
112:00:01 - 12:30:00 12:00 PM 12:00 189351070310002  18.9%
[12:30:01 - 13:00:00 12:30 PM 12:30 189351070310002  21.3%
113:00:01 - 13:30:00 |01:00 PM 13:00/189351070310002] 12.3%
'13:30:01 - 14:00:00 01:30 PM 13:30/189351070310002  46.6%
'14:00:01 - 14:30:00 .02:00 PM 14:00/189351070310002 17.3%
14:30:01 - 15:00:00 ;02:30 PM 14:301189351070310001 -.o-%\o
m ~ 189351070310002] 6.7%

._IooL .15:30:00 ;03:00 PM 15:00 189351070310002  9.6%
115:30:01 :00:00 |03:30 PM 15:30/189351070310002  55.7%
16:00:01 H :30:00 04:00 PM 16:00 189351070310001  0.0%
189351070310002  0.0%

Terminal

0.74]
0.00|
Sm_

0, wN
2. o.w_
0.00
0.00/

11

10

Metrics % Used Average Visit Time (min) Visits % Visits

3-22- 20l

5  29.4% 3.07
8  32.0% 5.17
4 40.0%i 1.63
7. 33.3% 3.70
39.3% 6.15

_ 5| 16.7% = 568
 26.3%, 6.38

al  22.2% 3.68
71 16.7%  13.97
7] 38.9% 5.20
1 7.1% 0.00
7. 50.0% 2.00
4 19.0% 287
8  7.6% 16.72
11 100.0% 0.00
1/ 100.0% 0.00

76.22



ETNC 14234 74)1-507 7

. ) " INO O _
Average Terminal Time and Rev = —
Report Filter:
(Date (ID) = 3/21/2011) And ({Retail Unit} ({Unit Finance Number}) = "1893510703") And (Terminal ({Serial Number}) Not Like "%99999") N\ o _ #
Report Limits: w : \«N I-

{% Used} <=1

Terminal Metrics % Used Average Visit Time (min) Visits % Visits

108:30:01 - 09:00:00 08:30 AM 08:30 189351070310002  11.9% o ~0.72 5 41.7%| 3.58
09:00:01 - 09:30:00 09:00 AM 09:00 189351070310002  34.4% 1 1 1.29 8/ 17.4% 1033
109:30:01 - 10:00:00 09:30 AM 09:30 189351070310002  20.4% o - o0.61l 10" 26.3%! 6.12
10:00:01 - 10:30:00 10:00 AM |10:00/189351070310002  37.5% i ~ 1.13]  10] 23.3% 1125
110:30:01 - 11:00:00 '10:30 AM 10:301189351070310002  19.7% - 1.48 4 13.8% 5.90
12:00:01 - 12:30:00 12:00 PM 12:00 189351070310002 10.0% i= _ 18 0.43 29.2% 3.00
12:30:01 - 13:00:00 112:30 PM 12:30 189351070310002  24.0%; - 065 11 24. 4% 7.20
113:00:01 - 13:30:00 01:00 PM 13:00 189351070310002] 19.8% i - 059 10  32.3% 5.93
13:30:01 - 14:00:00 01:30 PM 13:30 189351070310002  29.3% B ) 0.80 11;  30.6% 8.78
14:00:01 - 14:30:00 02:00 PM |14:00 189351070310002  3.6% 75 097 4 333% 1.08
14:30:01 - 15:00:00 02:30 PM 14:30 189351070310001 0.1% B ~ 0.02 1 31% 0.02

- . - 1189351070310002]  20.6% T - 0.69. 9l 28.1% 6.18
115:00:01 - 15:30:00 !03:00 PM 15:00 58%88508 23.8% o - 0.71 10 22.7%| 7.13
15:30:01 - Hm 00:00 03:30 PM 15:3 3 11.6% T = . 0.44 8 30.8% 3.48
16:00:01 - 16:30:00 04:00 PM 16:00 189351070310001 b..@. - 002 1l 100.0% 0.02

'189351070310002  0.0% 0.000, 1, 100.0%

80,02



| 4PuUT42-50707]

. . Q2T NG -
Average Terminal Time and Rev INO mmmﬂ.
Report Fitter:
(Date (JD) = 3/18/2011) And ({Retail Unit} ({Unit Finance Number}) = "1893510703") And (Terminal ({Serial Nurnber}) Not Like "%99999") W = ﬁ .w‘v - N 9, _ ~
Report Limits:

{% Used} <=1

Terminal Metrics % Used Average Visit Time (min) Visits % Visits
08:00:01 - 08:30:00 .08:00 AM :08:00 189351070310002  3.6% B . 0.36 3 75.0% 1.08
108:30:01 - 09:00:00 08:30 AM 08:30 189351070310002  8.6% ¥ ___0.64] i 44.4% 2.57
09:00:01 - 09:30:00 |09:00 AM 09:00 189351070310002  8.1% ) 0.81 31 27.3% 2.42
109:30:01 - 10:00:00 09:30 AM 09:30 189351070310002  0.6% - ;0 0.09| 2l 66.7% 0.18
110:00:01 - 10:30:00 110:00 AM 10:00 189351070310002'  6.3% . ~ 0.47' 4 36.4%. 1.88
10:30:01 - 11:00:00 10:30 AM 10:30 189351070310002  6.1% ) 031, 6 46.2% 1.83
12:00:01 - 12:30:00 '12:00 PM 12:00(189351070310002' 10.1% ) - 0.61 5  33.3%. 3.03
112:30:01 - 13:00:00 12:30 PM |12:30 189351070310002  22.2% = ~ 0.73] 9l  33.3% 6.65
13:00:01 - 13:30:00 101:00 PM 113:00,189351070310002  11.6%. ) 043 8 38.1% 3.47
13:30:01 - 14:00:00 01:30 PM 13:30 189351070310002  9.2% y 0390 7] 35.0% 2.75
14:00:01 - 14:30:00 '02:00 PM 14:00!189351070310001  0.1% o B 0.02] 1l 1.8% 0.02
)  189351070310002  23.0% = 3 0.69 10/ 17.5% 6.90
14:30:01 - 15:00:00 02:30 PM 14:30 189351070310002  34.3% - - 1.03 10 16.7% 10.30
15:00:01 - 15:30:00 03:00 PM '15:00 189351070310002  5.8% M - 058 3 50.0% 173
115:30:01 - 16:00:00 03:30 PM 15:30 189351070310002  29.9% B 1.12] 8 17.0% 8.98
116:00:01 - 16:30:00 04:00 PM |16:00 189351070310001  0.1% 0.02/ 1| 100.0% 0.02

| % 189351070310002  0.0% 0.00 1 100.0%

53.82



wrne |UBu T2~ 50707

S ——

Average Terminal Time and Rev N 10O

S —

Report Filter:

3-7- 201

(Date ({ID) = 3/17/2011) And ({Retail Unit} ({Unit Finance Number}) = “1893510703") And (Terminal ({Serial Number}) Not Like “%99999")
Report Limits:
{% Used} <=1

Terminal Metrics % Used Average Visit Time (min) Visits % Visits

08:30:01 - 09:00:00 '08:30 AM 108:30/189351070310002  5.3% - 0.40 4 40.0% 1.60
109:00:01 - 09:30:00 09:00 AM 09:00 189351070310002  18.1%, E 091 6/ 353% 5.43
09:30:01 - 10:00:00 09:30 AM 09:30 189351070310002  34.9% ) ~ 5.23 2. 16.7% 1047
110:00:01 - 10:30:00 |10:00 AM '10:00/189351070310002  7.9% 0.47, 5 50.0% 2.37
110:30:01 - 11:00:00 10:30 AM 10:30 189351070310002  8.4% B 0.42 6  30.0% 2.52
12:00:01 - 12:30:00 12:00 PM 12:00 189351070310002 27.7% ~ 1.66 5 8.6% 8.32
12:30:01 - 13:00:00 12:30 PM (12:30 189351070310001 0.0% 10.00 2 28.6% 0.00

u. 189351070310002]  6.3% 0.38/ 5 71.4% 1.90
113:00:01 - 13:30:00 101; 8.@\_ _Hw 00/189351070310002 _ 13.3% ) 0.57 7 29.2% 3.98
'13:30:01 - 14:00:00 3510 5.3% 027 6 42.9% 1.60
114:00:01 - 14:30:00 ¢ 102:00 PM 14:00 189351070310002 6.6% - 0.49 4| 44.4%, 1.97
14:30:01 - 15:00:00 02:30 PM 14:30 189351070310002 17.6% 0.59, 9 32.1% 5.28
115:00:01 - 15:30:00 03:00 PM 15:00 189351070310002 12.2% o 046/ 8  36.4% 367
115:30:01 - 16:00:00 03:30 PM |15:30 189351070310002 12.4% _— - 0.53] 7 26.9% 3.72
(16:00:01 - 16:30:00 '04:00 PM 16:00 189351070310001 0.1% ~0.02 1 100.0% 0.02

189351070310002  0.0% 0.00 1/ 100.0%

52.83



w24 TY N 507 7

ET NC .
Average Terminal Time and Rev INO %mu
Report Filter;
(Date (ID) = 3/16/2011) And ({Retail Unit} ({Unit Finance Number}) = “1893510703") And (Terminai ({Serial Number}) Not Like "%99999") i g o
Report Limits: W e~ 20!(]

{% Used} <=1

108:00:01 - 08:30:00 08:00 AM 08:00 189351070310002 1.1% 0.17. 2 100.0% 0.33
108:30:01 - 09:00:00 08:30 AM 08:30 189351070310002 17.9% 0.77 7l 38.9% 5.38
109:00:01 - 09:30:00 09:00 AM 09:00 189351070310002  48.6% ~ 2.08 7  13.5% 14.57
109:30:01 - 10:00:00 09:30 AM 09:30189351070310002  1.8% WG 0.18 3,  18.8% 0.55
10:00:01 - 10:30:00 [10:00 AM 10:00/189351070310001 |._-_o.h\m 0.02 1 3.4% 0.02
! 1189351070310002  30.6% 1.15] 8] 27.6% 9.17
110:30:01 - 11:00:00 /10:30 AM 10:30(189351070310002  12.1%!| ~ 0.73 5  35.7% 3.63
12:00:01 - 12:30:00 '12:00 PM 12:00 189351070310002  4.3% =i 0.64 2 50.0% 1.28
112:30:01 - 13:00:00 12:30 PM (12:30 189351070310002 13.7% . 0.82! 51 22.7% 4.10
13:00:01 - 13:30:00 01:00 PM 13:00 189351070310002 12.7% = 1.27] 3] 21.4% 3.82
13:30:01 - 14:00:00 01:30 PM [13:30 189351070310002  15.1% B ~0.50 9  25.0% 4.52
14:00:01 - 14:30:00 02:00 PM 14:00 189351070310002 31.0% 1.33! 7 29.2% 9.30
114:30:01 - 15:00:00 02:30 PM '14:30 189351070310002 9.3% 0.47 6| 42.9% 2.80
115:00:01 - 15:30:00 03:00 PM 15:00 189351070310002] 31.7% 0.87 11 23.9% 9.52
15:30:01 - 16:00:00 103:30 PM [15:30 189351070310002  14.2% - 1.42 3 14.3% 4.25
116:00:01 - 16:30:00 04:00 PM 16:00 189351070310001  0.0% . 0 Y Tanol 1 100.0% 0.00
_ 189351070310002 0.0% 0.00 1 100.0%|

73.23



Average Terminal Time and Rev

vzl L

INO

4 347U F-CoTo ]

“to-
T

Report Filter:

(Date (ID) = 3/15/2011) And ({Retail Unit} ({Unit Finance Number}) = "1893510703") And (Terminal ({Serial Number}) Not Like "%99999") W . ~ m
Report Limits:

{% Used} <=1

08:30:01 - 09:00:00 08:30 AM :08:30 189351070310002  17.7% - 1.33; 41 44.4% 5.30
109:00:01 - 09:30:00 09:00 AM 09:00 189351070310002  7.5% 0.56 4 40.0% 2.25
109:30:01 - 10:00:00 09:30 AM 09:30/189351070310002  17.1% 1.02] 5  33.3% 5.12
110:00:01 - 10:30:00 10:00 AM 10:00 189351070310002  18.7% = 0.93! 6 353% 5.60
110:30:01 - 11:00:00 [10:30 AM_10: 301189351070310002  3.4% ~ 0.15] 7| 63.6% 91.00
111:30:01 - 12:00:00 11:30 AM 11:30 189351070310002  0.1% 0.02 .|wF 100.0% 0.02
12:00:01 - 12:30:00 [12:00 PM .12:00 189351070310002  48.4% - 1.61 9l  19.1%| 14.53
12:30:01 - 13:00:00 12:30 PM 12:30 189351070310002  5.9% == ~0.89 2 66.7% 1.78
113:00:01 - 13:30:00 01:00 PM 13:00 189351070310002  49.1% 1.64 9| 30.0%. 1472
13:30:01 - 14:00:00 01:30 PM 13:30 189351070310002 21.7% 081 8 28.6% 6.52
14:00:01 - 14:30:00 02:00 PM 14:00 189351070310002  30.4%. - 1.82! 5 357% 9.12
14:30:01 - 15:00:00 02:30 PM 14:30 189351070310002 68.4% 1.47 14  23.7% 2053
'15:00:01 - 15:30:00 03:00 PM 15:00189351070310002  33.8% 0.63 16  41.0%  10.13
115:30:01 - 16:00:00 03:30 PM |15:30 189351070310002  38.8%. 1.16, 100 17.5% 1163
116:00:01 - 16:30:00 104:00 PM 16:00(189351070310002; 30.9% 2.32 4]  14.8% 9.27
116:30:01 - 17:00:00 oa 30 PM 16:30/189351070310001 HQ\L 0.02| 1 100.0% 0.02
_ _ 1189351070310002|  0.0%! 0.00| 1/ 100.0%

207.53



werio 1Y w&dr__w -So 07

Average Terminal Time and Rev e U
i | 5
Report Filter: SN N
(Date (ID) = 3/14/2011) And ({Retail Unit} ({Unit Finance Number}) = "1893510703") And (Terminal ({Serial Number}) Not Like "%99999") W . _ i ~ 7.0 | _
Report Limits:

{% Used} <=1

Day Part Terminal Metrics % Used Average Visit Time (min) Visits % Visits
'08:30:01 - 09:00:00 08:30 AM 08:30 189351070310002  20.5% - 1.23 5 29.4% 6.15
109:00:01 - 09:30:00 09:00 AM |09:00 189351070310002] _ 8.8% 0.53 5 27.8% 2.63
109:30:01 - 10:00:00 09:30 AM 09:30 189351070310002 .wlm_-%.\o 1.56 7 25.9%  10.93
110:00:01 - 10:30:00 10:00 AM |10:00 189351070310001  0.0% ) 1 7.7% 0.00
| 189351070310002  6.1% 0.45| 4 30.8%| 1.82
_B“uoé - 11:00:00 '10:30 AM Hog 189351070310001  0.1% 0.02 1 31% 0.02
189351070310002  20.6% 1.03, 6  18.8%' 617
112:00:01 - 12:30:00 12:00 PM 12:00 189351070310002  12.4% 037 10/ 357% 3.73
12:30:01 - 13:00:00 12:30 PM 12:30 189351070310002  6.6% 0.39 5  25.0%| 1.97
13:00:01 - 13:30:00 01:00 PM |13:00 189351070310002 19.2% 0.96 6| 27.3% 5.77
113:30:01 - 14:00:00 01:30 PM :w 30 189351070310002  19.4% 1.17] 51 33.3% 5.83
114:00:01 - 14:30:00 '02:00 PM 14:00 189351070310002  48.9% ~ . 483 8 10.7% 1467
114:30:01 - 15:00:00 02:30 PM _Z 30 189351070310002  8.7% - 0.37 7 41.2% 2.60
115:00:01 - 15:30:00 03:00 PM 15:00 189351070310002 40.5% N.Aw_ 5 21.7% = 1215
15:30:01 - 16:00:00 103:30 PM 15:30 189351070310002  41.3% 0.95 13 18 Ho\c_ 12.38
16:00:01 - 16:30:00 04:00 PM 116:00 189351070310001,  0.1% ) 1/ 100.0% 0.02

_ m 189351070310002  0.0%), 0.00] 1 100.0%|

86.83
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Survey of Incoming Mail

Survey of Incoming Mail
(Record in Pieces)

Post Office Name and Zip+4

EVANSDALE 50707 - 9715

Dates Recorded 03/12/20%%  through 03/25/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard
Sat-03/12 0 0 0 0 0 0 0 0
Sun - 03/13 0 0 0 0 0 0 0 0
Mon - 03/14 232 143 8 42 5 6 0 0
Tue - 03/15 131 86 0 78 4 1 0 0
Wed - 03/16 71 63 5] 174 0 3 0 0
Thu - 03/17 104 44 11 27 2 4 0 0
Fri - 03/18 109 51 6 19 0 4 0 0
Sat-03/19 0 0 0 0 0 4] 0 0
Sun - 03/20 0 0 0 0 0 0 0
Mon - 03721 208 129 17 60 8 7 0 0
Tue - 03/22 84 64 44 5 6 0 0
Wed - 03/23 108 82 5 39 2 3 0 0
Thu - 03/24 102 53 23 4 5] 0 0
Fri- 03/25 141 52 7 38 3 3 0 0
TOTALS 1,290 787 70 544 33 43 0 0
Daily Average 129.0 76.7 7.0 54.4 33 4.3 0.0 0.0
Signature of Person Making Count; ANTHONY HUNTLEY
Printed Name: ANTHONY HUNTLEY
Date: 03/30/11
Conversion Rate
Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot

Manual Lefters 227 Manual Flats 115
Automated Lelters 215 Automated Flats 115
Sequenced Letters 227 Sequenced Flats 118

Conversion rates are subject to periodic updates which will be published and digseminated when appticable.
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Survey of Dispatched Mail

Survey of Dispatched Mail
(Record in Pieces)

Post Office Name and Zip+4

EVANSDALE 50707 - 9715

Dates Recorded 03/12/2011 through  03/252011
Date Letters Flats Parcels Other

First First

Class Standard Class Standard Priority Standard
Sat -03/12 0 0] 0 0 0 0] 0] 0
Sun -03/13 0 0 0 0 0 0 0 0
Mon - 03/14 681 0 30 0 96 4 0 0
Tue - 03/15 454 0 40 0 64 19 o] 0
Wed - 03/18 908 0 10 0 42 12 0 0
Thu - 03/17 o908 0 4 0 29 11 0 0
Fri- 03/18 514 0 20 0 45 13 0 0
Sat - 03/19 0 0 0 0] 0 0 0 0
Sun - 03/20 0 0 0 0 0 0 0 0
Mon - 03721 833 0 40 0 73 12 0 0
Tue - 03/22 568 0 10 0 95 11 0 0
Wed - 03/23 437 0 10 0 38 7 0 0
Thu - 03/24 361 0 10 0 50 12 0 0
Fn-03/25 1026 0 10 0 61 18 0 0
TOTALS 6,690 0 184 o 594 117 0 0
Daily Average 669.0 0.0 18.4 0.0 59.4 11.7 0.0 0.0
Signature of Person Making Count: ANTHONY HUNTLEY

Printed Name:
Date:

ANTHONY HUNTLEY

03/30/11
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UNITED STATES
B oS TAL SERVICE.

03/30/2011
OIC/POSTMASTER
SUBIJECT: EVANSDALE Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the EVANSDALE Post Office. The list of
businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, etc; refigious institutions and businesses physically located
outside the community that use retail services on a routine basis at the EVANSDALE Post Office.
Also, please provide the total number of permit mailers and postage meter customers. Indicate in the
space below the total number of Post Office box, general, and street delivery customers served by
the office. Return all documents to KAREN LENANE by 04/13/2011. This information will be
entered into the official record for public viewing.

Post Office Box 1
General Delivery

Rural Route (RR)

Highway Contract Route (HCR)
Intermediate RR

Intermediate HCR

City Delivery

Total Customers 13

lelololololo

|78

If you have any commernts on alternate means of providing services to the EVANSDALE customers,
please provide them below:

provide service through Main Post Office in Waterloo

KAREN LENANE
Post Office Review Coordinator

Comments:

cc: Official Record
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UNITED STATES
POSTAL SERVICE.
03/30/2011 -

SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the EVANSDALE Post Office, 50707 - 9715, located in Black Hawk County. Please search your
records for any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter
KAREN LENANE

Post Office Review Coordinator
HAWKEYE PFC

NBR records of mail theft or vandalism: 13

Comments/Findings:

cc: Official Record
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UNITED STATES Jtem Nbr: 14
POSTAL SH?VFE;) Page N'l‘rr 2

03/30/2011

Evansdale Police Department
911 Evans Rd
Evansdale 14 50707

SUBJECT: Possible Discontinuance of Post Office
The Postal Service is currently conducting an investigation concerning the possible
discontinuance of the EVANSDALE Post Office, 50707 - 97135, located in Black Hawk

County. Please search your records for any recent reports of mail theft or vandalism in
the area.

Please return your findings in the enclosed envelope. You may use the bottom of this
form to report your findings, accompanied by your signature, title, and date.

Thank you for your assistance in this matter

(AL

KAREN LENANE
Post Office Review Coordinator
HAWKEYE PFC

Enclosure: Return Envelope

Nbr records of mail theft or vandalism: Q_

Comments/Findings:

ce: Official Record
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Post Office Survey Sheet
Post Office Name EVANSDALE ZIP+4 50707-9715
Congressional District 01 Date 06/20/2011
1. Listspecific information about the facility. such as stroctural defects, safety hazards. lack of running water or restrooms (if so.
where restroonis are available). security, and olher deficiencies or factors (o consider.
N/A
2. Is the facility accessible 10 persons with disabilities? E Yes D No
3. Lease terms? 30-day cancellation clause? 1/3172016 19200
4. Are sujtable alternate quarters available for an independent Past Office? If so. where?
N/A
5. List potential CPO sites.

5. Are there any postage meter customers or permit mailers? |:| Yes !E No

If yes, please identify them by name and address.

7. Which career and noncareer employees will be affected and whal accommodations will be made for them?
One career employee will be reassigned

8.  How is mail received and dispatched at the o(Tice and at what times? How will this he aftected by discontinuance? Will a collection
box be retained? Will a locked pouch be utilized?

Mail is received from Post OTice employee at 7:45am. Mail is dispatched through (he Star Route at 17:00.

Hotw many Post Office boxes are installed? 286
How many Post Office boxes arc used? 133
What arc the window service hours? 8:30 -11:00 (2:00-16:00 M-F
Closed S
What arc the lobby hours? 7:45-18:00 M-F
none S
9. Have there been recent cases of mail thefi or vandalism reported to the postmaster/OLC? Explain.

13 records of mail thef or vandelism reported to the Postal Inspection Service.
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Post Office Survey Sheetconmimed) Page Nbr; 15
Page Nbr 2

10. What equipment in the Post Office is not awned by lhe Postal Service (e.g., Post Office Boxes, {umiture. safe)?
None reponed

L1, List potential CBU/parcel lockers sites and distances from present Post Office site.
None needed

Are here any special customer needs? (People who cannot read or write. who cannel drive. who have infinnitics or physical
handicaps, etc.) How can these people be accommodalted?

13.  Rural delivery/HCR delivery.

a. What is current evaluation?

b. Wil this change resull in the route being overburdened? D Yes E No
I so. what accommodations will be madc 1o adjust the roote?

c. How many boxes and miles will be added to the route? 0, box 0.00 Miles

d. What wauld be the additional annual expense i the route is increased? 0

3 What is the one-lime cost of CBU/parce! locker installation (id appropriale)? 0

f. At what time of (he day does the carricy begin delivery (o the community?
Will this delivery time be affected if the office is discontinued? (Y or N) D Yes E No
1f s0. how? 0

Are the Post Office box fees at the facility that will provide alternative service differcn( from those at the oflice to be

discontinued? [ so, how (Cost)? D More D Same El Less
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Community Survey Sheet

Community Survey Sheet
Post Office Name EVANSDALE Z1P+4 50707-9715

Congressional District 01 Dale 03/30/2011

1. Incorporaied? m Yes D No

Local government provided by: Mayor and council
Police protection provided by: Evansdale Police Depariment
Fire protection provided by: Evansdale Fire Department
Schoo! location: Evansdale and Waterloo

2. What population growth is expected? (Plcase document your source)

.35 from Facilities Planning Website

3 What residential, commercial. or business growth is expected? (Please document your source)

History. (Are there any special historical events related to the community?
Are there any special community events to consider?

4. Js the Post OlTice tacilily a state or national historic landmark (see ASM 515.23)?
Check with the field real estate office when verification is needed.)

5. What is the geographic/economic make-up of the community (¢.g., retirecs, commuters, sel{~emploved, (armers)?
retirees, commuiers, self employed
Which nonpostal services are provided by the Post Office (e.g., public bulletin board,

6 school bus stop. community meeling location, voting place. government form: distribution center.

Do employees of the office offcr assistance to senior citizens and handicapped)?
What provisions can be madce (or these services it the Pest Office is discontinued?
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U.S. Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
£ Sheat
act Shes 08/20/2011
%, Fost Ofice Name Y. State and 2P + 4 Code
EVANSDALE {A, 50707-8718
1 Dlahict, Cosdomer Service 5. Area, Cusiomer Service 5 County 7 Congrozsional Dishict
HAWKEYE PFC WESTERN Black Hawk 01
8. Reason Jor Proposal (o Disconilnue 3. PO Emorgancy Suspend{Reason and Dala) 18, Propased Fermanent Allernale Sewice
Discontinuance study requast bassd on No Suspensijon
declning workload, volung, and the ahiliyy of
the Pastal Service to provida service by
&llernate means
T1. Stafling T2, Aours of Service
a Time M-F Sat Tomwl
a. |_| PM Occupied |ZI PM Vacancy Reasan & Dae’ 1 01/01/1900 | 8:30 -11.00 12'00-16'00 Closed Window
Hours
Per Week
b. |_| oI |_| Carear 1 I Non-Career 2. Lobby Time M-F Sat
7.45-18:00 nons 2250
< Curent PM POSITION Level {150} Downgradad from EAS-24
EAS-15
d No of Clerks- 1 Nb of Career- | No of Nan-Career- 0
&. No of Others- 0 No of Career- 0 No of Non-Career- 0
. Numbar of Customers. 14, Da“y Volome lﬂe:esl
a. General Deallvery | o] Types of Mall | Recelved | Dispatchad
b, P.O. Box | 133 a. First-Class | 205 | 885
c. City Dellvery | 0 b. Newspaper | 61 | 18
d Rural Dellvary | 0 c. Parce! | 7 | 71
& Highway Conlract Route Box | 0 d. Otner | 0 | 0
{ Total | 133 o, Total | 273 | 758
g. No. Recsiving Duplicale Service | 0 {. No. of Pastage Meters | 0
h. Average No. Dally Transacuons | 185.00 g. No, of Permita | o]
[TTnances a. TV Recelpts o. EAS §ep 1| nge Bene
2008 $ 270,763 PM Baslc Salary |(33.6% of b.)
2009 $ 244212 (no Cola) $10,875
2010 § 253,050 $ 32760
1da. Quasters
|__I Pastal Cwned |_| Leased it Loasnd, Expraton Lates 01/312016 Annual Leasa § 19200

30-day cancellation cleuse? |_| Yes |L| No Evicted? |_| Yas |ﬂ No (it Yes, must vacate by)
Located In [_J Business |_| Home Lﬁl Other Sultable altemnata quarters avallable? |_| Yes |Z| No

T5b. Explain
sinp mall
17 Sehoals, Churehes and Orgamzation In Secvice Area” No: 2 19, Adminstrayva/Emanaling Office (Prpposen):
St Marks Untea Methodist Church Prince of Peace Luiheran Chweh EAS
Nams ~ WATERLOO Level 24 Miles Away 35
Window Servica Hours. M-F US:. i SAT
Lobby Hours M.F 24 hours SAT 24 haurs

PO Boxes Available: 220

18. Businesses In Service Area; No. 30 | 20, Nearast Past Offica (if different from above).

St Marks United Mathadist Church Amarican Enviornmantal Group K and W WATERLOO EAS o4

Sausage Chilton Criag Dnves Placement Street Scene LLC B and M Nama Level Miles Away 3.5
entarprisas Team C and C Cedar Vallsy Mini Storage Evansdale Insurance | Window Servica Hours: M-F D830 17060 SAT

Agency American Sell Storage {NC Household cleaning products Xanady Lobby Hoeurs' M-F 24 hours SAT 24 hours

Enterpnses KC Cererele Contractors Metro home Improvemeant AC
Investments LLC BPI The Other Placa [l Royal Investments, LLC Prince of | PO Boxas Available' 220
Peaca Lutheran Church Home Crest Properties Hamilton 2nd Niedart
Construction 13t Sscurity Stete Bank Evansdale Chiropractic Pillar
Properties, LL.C and Rising Star Praparuas Evansdala Chambsr of
Commarce BWJ Blecyfc Four Square Devalopment lowa's Bravest Roney
Construction Plenetary Trea

27, Prepared by
Printed Name and Trle Stgnature ’Telephona Na AT ()
ANGIE GREEN ANGIE GREEN (319) 398-25902
FO Discontinuance Coordingtor Name |Talophone No. AC{} [Locaton
KAREN LENANE (319) 399-2802 CEDAR RAPIDS, IOWA

PS Form 4320, ]une 1§'§3
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UNITED STATES
| > |

POSTAL SERVE »
A. Office
Name: EVANSDALE State: 1A Zip Code: 50707
Area: WESTERN Distnct: HAWKEYE PFC
Congressional District: 01 County:  Black Hawk
EAS Grade: 24 Finance Number* 189351
Post Office: ] Classified Station ] Classified Branch ] ceo [ ]
This form is a place holder for number 19. And the verification of new service type is complete.
Prepared by: Karen Lenane Date: 06/09/2011
Title: RAWKEYE PFC Post Office Review Coorgdinator
Tele No: (319) 398-2902 Fax No: (31%)

399-5502
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04/08/11

OIC/POSTMASTER

SUBJECT: EVANSDALE Post Office

Enclosed are questionnaires addressed to customers of the EVANSDALE Post Office. [ have also
enclosed additional copies of the questionnaires for any retail or other customer who wishes to
complcte one. Please furnish these questionnaires to retail customers upon request. All completed

Karen Lenane
Post Office Review Coordinator
Enclosures
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UNITED STATES
POSTAL SERVICE.,

4/8/2011
Dear Postal Scrvice Customer:

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion conceming a
possible change in the way your postal service is provided. The recommended change is tentative and will not leag to
a formal proposal uniess we conclude that it will provide a maximum degree of regular and effective service.

A review of the business activities of the Evansdale Branch revealed that the office workload had declined. This
reduced workload suggests that the maintenance of the Evansdale Branch may not be warranted.

Briefly, we would like the sale of stamps and ail other customary postal services, to be provided by the Waterloo Main
Post Office and our alternate access channels. These zlternate access channels would include the local Hy-Vee
contract Postal units, www.usps.com, and our Automated Postal Center at the Cedar Falls Main Post Office lobby.
Pickup and delivery of your mail as well as the sale of stamps and all other customary Postal Services would be
provided by the Waterloo Main Post Office. This redirection would involve closing our operation at the Evansdale
Branch.

Retail services are available at the Waterloo Post Office, located 3 miles away. Hours of service at this office are 8:30
am to 5:00 pm, Monday through Friday. Post Office box service is available at this location at decreased fees.

Retail services are also available by the Raymond Post Office at 111 Commercial St located 4 miles away. Hours of
service at this location are 7:15-11:15, 12:30-4:15 Monday througb Friday and 9:00-9:45 on Saturday.

I invite you to think about a possible change to these alternate forms of providing service. Please retum the enclosed
questionnaire by 04/13/2011 using the pre-addressed envelope provided or at the community meeting.

You may, of course, want to discuss this form of service with us before drawing any conclusions. Postal
representatives will be at the Amvets 706 Colleen Evansdale |A on 04/25/2011 from 6:00 pm to 7:00 pm. to answer

questions and provide information about our service. You may wish to discuss and submit your questionnaire at that
time.

If you have any questions, you may call Karen Lenane at (319) 399-2902.

Thank you for your assistance.

Sincerely,

SHARON PARKISON

Manager, Post Office Operations
PO Box 9598

Cedar Rapids, lowa, 52406-9998

Enclosures: Questionnaire and return envelope
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UNITED STATES Mtern Nbr; 21
POSTAL SERVICE « '

Page Nbr; 2

Postal Service Customer Questionnaire
Piease check the appropriate box to indicate whether you use the EVANSDALE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
2. Buying Stamps

b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box malil
e. Pick up general delivery mail

(. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

I T I I I I O
Odoododidain
I T I O O
oo dodn

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings (3 yes [JnNo
b. Resetting/using postage meter D YES |:| NO
Nonpostal Services

o g b gosemmentfom Dves [Jno
b.  Using for school bus stop D YES [] noO
c. Assisting senior citizens, persons with disabilities, etc. [1ves [_]no

If yes, please explain:

d. Using public bulletin board []yes []nNo

6. Other []1Yes []nNO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]YEs [_]w~o

If yes, please explain:
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If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. If you previousty received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare ta your previous service?

D Better D_ Just as Good D Ne Opinion D Worse

If yes, please explain;

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
[ ]  Shopping
] Personal needs
[]  Banking
[] Employment
[] Sacial neads
5. Do you currently use local businesses in the community?
D Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes D No
Name:
Address:
Telephone:
Data:

Piease add any additicnal comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this guestionnaire.
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[iem NUr 22
Pupe Ror 1
E UNITED STATES
POSTAL SERVICE .,
06/09/2011

Dear Postal Service Customer.

Thank you for retuming your questionnaire conceming the proposed discontinuance of the Evansdale Branch. Your comments,
along with others received. will be included in the official record and congidered carefully before further action is taken.

If you have additional questions or comments, please feel free to contact Karen Lenane at (319) 399-2802.

Sincerely,

G o

Sharon Parkison

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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Postal Service Customer Questionnaire
1. Ptease check the appropriate box to indicate whether you use the EVANSDALE Post Office for each of the follawing:

Postal Services Datly Weekly Monthly Never

3. Buying Stamps
b. Mailing Letters
¢.  Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivary mait

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OoOo0O0Oo0O®ORO
Oooooo®Rod
OREOODODONR
NOO®REODODODO

i.  Buying stamp-collecting materiat

Other Postal Services ) )
a. Entering permit mailings [] YES @ NO

b. Resetting/using postage meter D YES @ NO

Nonpostal Services

Picking up governmant farms

a (such as tax forms} D YES E NO

b.  Using for school bus stop D YES ﬁ NO

c. Assisting senior citizens, persons with disabilities, etc. E] YES [m NO

If yes, please explain:

d.  Using public bulletin board D YES m NO

e. Other [Jves X No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shapping, or for personal needs?
] yes ﬂ NO
\

If yes, please explain:

[/,;/-n/ 7'%& fl/dhj 0/4//): /ﬁ ,{V-py/a/ CRUSE & a//;-/-y/oﬁﬁ)a /'); M)’ Ayy/}t/{;sd'
Fwoev /d 2ds o 1y Ex/af,v:i; Er/7AhEr ,:}7 HS gorhg)r [ Yoo A0/E
/:"fju.f»f/;/ er Aﬂt//'»/ ~ mar/ 5o jwsTa Ve S ThHE ,Jw'/a//‘y, 7 he

Evars dalt Chamber #as Spen7 #vile < é/'/”/‘/’ HorEy Eprvcrnge o
Svarnsda/s Fzy//;)‘//;;/ ,Vf/z: A,,Z’,,;,;f‘;_y‘ 7o eals Sérg. KZ:’S‘/');

The PO /5 2 5}‘5/0 /% T hE p//pp;,‘/’c S rnfe S on. W
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If you previously/currently received carrer delivery, there will be no change to your delivery service — proceed to question 4.
3. If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

[[] Better D Just as Good D No Opinion E Worse

If yes, please explain: A/ £ I,

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
[ Shoeeing S &éﬁgf&%&u | A sisrel s o7 rrnn
[] Personal needs / ’
PQ Banking MWM/
D Employment
] Social needs
5. Do you currently use local businesses in the community?

BL Yes D No

If yes, wouid you continue to use them if the Post Office is discontinued?

E YesD No
vame [
T

e
777 7
reesrone:

Date: 6/-'@ ~//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE s

06/09/2011

Dear Postal Service Customer:

Thank you for returning your queslionnalire concerning the proposed disconlinuance of the Evansdale Branch. Your comments,
along with others received, will be included in the official record and considered carefully before further action is 1aken.

If you have additional questions or comments, please feel free to contact Karen Lenane al (319) 399-2902.

Sincerely,

S ko

Sharon Parkison

Manager. Posi Office Operalions
PC Box 9998

Cedar Rapids, lowa, 52406-9998
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the EVANSDALE Post Office for each of the following:

Postal Services Dally Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
&, Pick up general defivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

o' xodod
Looodd®y B B#E
URK®EK L OL OO
Z O Ooooood

i.  Buying stamp-collecting material

Other Fostal Services
a. Entering permit mailings D YES m NO
b. Resefting/using postage meter D YES |5_q__| NO
Nonpostal Services
Picking up government forms
a. (such as tax forms} D YES @ NO
b. Using for school bus stop _| YES [E NO
c. Assisting senior citizens, persons with disabifities, ete. _|] YES f}_sﬂ NO
If yes, please explain:
d.  Using public bulletin board [Jves [ No
e. Other [1vyes [ No

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] ves Be]NO

If yes, please explain:
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If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. If you previously received Post Office box service or general delivery service, completa this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
D Shopping
] Personal needs
(X Banking
] Employment
[[]  Social needs
5. Do you currently use local businesses in the community?

m Yes D No

If yes, would you conlinue to use them if the Post Office is discontinued?

E Yes [ | No

EEE—— e _—_—— T

Telephone: _
oste: 15l

Please add any additional comments on a separate piece of paper and attach it to this forrn. Thank you for taking the time to
complete this questionnaire.

F Wl Yot g/fﬁ Db i Wi, Coo o Tn o4
M df«) /107' UL)LX’ZZ) .
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UNITED STATES
POSTAL SERVICE

06/09/2011

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Evansdale Branch. Your comments,
along wilh others received, will be included in the official record and considered carefully before furlher action is taken.

(f you have additional questions or comments, please feel free 10 contact Karen Lenane at (319) 399-2302.

Sincerely,

s

Sharon Parkison

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the EVANSDALE Post Office for each of the following:

Postal Services Daily Weekl Monthly Never
a. Buying Stamps ] ] ]
b. Mailing Letters 1 [y( ] ]
¢.  Mailing Parcels 3, [ ] J
d. Pick up Post Office box mail % ] ] ]
e. Pick up general delivery mail ] ] ] ]
f. Buying money orders ] ] ] ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D l:l D D
h. Sending Express Mail ] ] ] ]
i.  Buying stamp-collecting material ] ] ] ]
Other Postal Services '
a. Entering permit mailings D YES D NO
b. Resetting/using postage meter [:I YES D NO
Nonpostal Services

Picking up government forms
& (such as tax forms) ] vES [] No
b.  Using for schoal bus stop ] Yes []No
c.  Assisting senior citizens, persans with disabilities, ete. (] YEs []nNoO

If yes, please explain:
d. Using public bultetin board (L] YES [ NO
e. Other (] YES []NO

If yes, please explain:

L

Do you pass another Post Office during business hours while traveling to or from work, or shopping, offor personal needs?
i§| N

[] YES o)

If yes, please explain:
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If you previously/cummently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
If you previously received Post Office box service or general delivery service, complete this section. How do you think
carmier route delivery or PO Box service will compare to your previous service?

D Befter D Just as Good D No Opinion D Worse

If yes, please explain:  —— , /[ / / .
f— A0 Aot [ds+ 7 O ys 0 (ATl
17 el
For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

(] Shopping

] Personal needs

] Banking

L_U/Employment {Ua/(_u ,b;“@'
(] Social needs

8. Do you currently use local businesses in the community?

M Yes[_| No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Name:

Address:

reipnone: R

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this quastionnaire.
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> UNITED STATES
POSTAL SERVKCE»

06/08/2011

Dear Postal Service Customer.

Thank you for retuming your questionnaire conceming the proposed discontinuance of the Evansdale Branch. Your comments,
along with others received. will be included in the offictal record and considered carefully before further aclion is taken.

If you have additional questions or comments, please feel free to contact Karen Lenane at (319) 389-2902.

Sincerely,

o

Sharon Parkison

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998



ST }”3_ Y 7L/9~ :‘.S—.D 70 7

NO =
: ._‘1-.6}.

POSTAL SERVICE«

Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the EVANSDALE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] g ] ]
b. Mailing Letters Bﬁ [ ] (]
c.  Mailing Parcels ] ] Q ]
d.  Pick up Post Office box mail = ] ] ]
e. Pick up general delivery mail ] ] i g
f.  Buying money orders ] ] ] e
§g. Obtaining special sesvices, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, ar Signature Confirmation D— D g D
h.  Sending Express Mail ] ] ] ]
i.  Buying stamp-collecting material (] ] 1 \g
Other Postal Services .
a. Entering pemmit mailings D YES ]g_NO
b. Resetting/using postage meter D YES ENO
Nonpostal Services

Picking up government forms
a (such as tax forrns) D YES IE(NO
b. Using for school bus stop ’j YES Ig NO
€.  Assisting senior citizens, persons with disabilities, etc. D YES g NO

If yes, please explain:
d. Using public bulletin board gYES D NO
e. Other D YES | g NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to er from work, or shopping, or for personal needs?

[ ves &NO

If yes, pleass explain:
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If you previously/currently received camier delivery, there will be no change to your delivery service — proceed to question 4.
3. If you previously received Post Office box service or general delivery service, complete this section. How do you think
carmier route delivery or PO Box service will compare to your previous service?

Ij Better ]j Just as Good JZé\lo Opinion D Worse

If yes, please sxplain;

4 For which of the foliowing do you leave your community? (Check all that apply.) Where do you go to obtain these
. services?

] Shopping
] Personal needs

[ ]  Banking

Ei Employment

[] Social needs

5. Do you cumrently use locat businesses in the community?

_]KYes [J No

1f yes, would you continue to use them if the Post Office is discontinued?

gYes |:| No

reeonone: [

Date: L’K&\‘ /\T\\\ \

Please add any additional comments on a separate piece of paper and attach it 16 this form. Thank you for taking the time to
complste this questionnaire.
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UNITEDSTATES
POSTAL SERVICE«

06/09/2011

Dear Postal Service Customer;

Thank you for retuming your guestionnaire conceming the proposed discontinuance of the Evansdale Branch. Your comments.
along with others received, will be Included In the official record and considered carefully before further action is taken.

if you have additional questions of comments, please feel {ree to conlact Karen Lenane at (319) 3588-20902.

Sincerely,

s

Sharon Parkison

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the EVANSDALE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Maiting Lefters
¢.  Mailing Parcets
d.  Pick up Post Office box mail
e. Pink uin ganeral dalivery mall

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mall, Delivery Confirnation, or Signature Confirmation

h. Sending Express Mail

O0D0OO0O0OONN N

I I R
I ANV I I R
EBNUNNDODOO

i.  Buying stamp-collecting material

Other Postal Services

B

a. Entenng pemmit mailings D YES

3

b. Resetting/using postage meter D YES

Nonpostal Services
Picking up govermment forms D YES

B

a. (such as tax forms)

b. Using for school bus stop D YES |Z NO

c. Assisting senior citizens, persons with disabilities, etc. D YES IZ NO
If yes, please explain:

d.  Using public bulletin board ] YEs [A'No

e. Other [1Yes [Awo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] YES ZNO

If yes, please explain:
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If you previously/currently received carrier delivery, there will be no change fo your delivery service — proceed to question 4.
3. If you previously received Post Office box service or general delivery service, complete this section. How do you think

carrier route delivery or PO Box service will compare to your previous service?

D Better D Just as Good
3

D No Opinion

E Worse

. A/ . g Vi . = A 7S o
if yes, please explain. 7/ Jet g Aoae E- [T 5 YA /,’»/ 1&'4/:14?5-—-:%2:’

s
/A4 ,/zr-zwﬂ&—

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
’ services?
' 7l
| 4+~ Shopping [L,- A \_’[7"7/‘
(A  Personal needs r
& Banking ]

[/  Employment [

[2/ Social nesds \y

5. Do you currenily use local businesses in the community?

G/Yes r:[ No

If yes, would you continue to use them if the Post Office is discontinued?

B’ Yes D No

Namaea:

veieprone: _ [

Date: /%// %-Z/ 7

Plaase add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire.
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UNITED STATES
POSTAL SERVKE«

06/09/2011

Dear Postal Service Customer.

Thank you for retuming your questionnaire concemning the propased discontinuance of the Evansdate Branch. Your comments.
along with others received, will be included in the official record and considered carefully befare further action Is taken.,

If you have adgitional questions or commenits. please feel free to contact Karen Lenane at (319) 399-2902.

Sincerely,

s

Sharon Parkison

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whather you use the EVANSDALE Post Offics for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcets
Pick up Post Office box mail
Pick up general dzlivery mai

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirnation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up govemment forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, ete.

If yes, please explain:

Dally Weekly Monthly Never

[ & O O
[ [ I
O 7 O O
o O O O
o O O O
[ ~” O O
[] 4 O [
o O m O
[+ [ 3 O

[JJreS [ No F

M [] NO

] YES El’/mo

[Jves [0

[C]vyes []NoO

Using public bulletin board

Other
If yes, please explain:

[J>es [ no
[L]YEs []nNoO

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[] Yes 0
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If you previously/currently received carrier delivery, there wifl be no change toc your delivery service — proceed to question 4.
3. If you previously received Post Office box service or general delivery service, complete this section. How do you think
caier route delivery or PO Box service will compare to your previous service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) VWhere do you go to obtain these

services?
] Shopping
[C]  Personal needs
] Banking
] Employment
] Social needs
5. Do you currently use Jocal businesses in the community?

1 Ves ] No

If yes, would you continue to use them if the Post Office is discontinued?

|:l Yes D No

1

Tetepnone: [N
gd

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this guestionnaire.
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UNITED STATES
POSTAL SERVICE ¢

06/08/2011

Dear Postal Service Cuslomer:

Thank you for reluming your questionnalre conceming the proposed disconlinuance of the Evansdale Branch. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letier:

« You expressed a concern about the security of mail. Cusiomers may place a lock on their mailboxes. The maitbox must have a
slot large enough to accommodate the customer's normal dalfy mall volume. The Poslal Service does not open mailboxes which
are locked and does nol accep! keys for this purpose.

(f you have additional questions or comments, please feel free to contact Karen Lenane at (319) 399-2902.

Sincerely,

G i

Sharon Parkison

Manager, Post Office Operalions
PO Box 9998

Cedar Raplds, lowa, 52406-9998
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Postal Service Customer Questionnaire
Please check the appropnate box to indicate whether you use the EVANSDALE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Lefters
c. Mailing Parcels
8. Pick up Post Office box mail
e. Pick up general delivery mait

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OO0D0D0&KOK DO
Ooooodgiod
O &EXLODODE OR
HOOBDOOODMO

i.  Buying stamp-collecting material

Other Postal Services ’

a. Entering permit mailings D YES E NO
b. Resetting/using postage meter [[] YEs [Rg NO
Nonpostal Services

Picking up govermment forms

a (such as tax forms) D YES Iﬂ NO
b.  Using for school bus stop f1ves [X nNo
¢. Assisting senior citizens, persons with disabilities, etc. D YES Bﬂ NO

if yes, plsase explain:

d.  Using public bulletin board [X] YEs [_] NO

e. Other [[]ves []NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] YES [X] NO

If yes, please explain:




If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. If you previously recelved Post Office box service or general delivery service, complete this section. How do you think
carnier route delivery or PO Box service will cormpare to your previous service?

I:] Better D Just as Good |- No Opinion E Worse
If yes, please explain; Owr Poo. Box L‘du;'w S Ao \PM LL T /A 71 C/ v Su redt, ;;
{¢cievdé ('[{' le cor Ao //IL/7 Z7 4/;(7( S 7( N //?01/ Z"/\
;‘( no oneg / (//{f /}.‘ Gre ’(}C( ‘l"'(u;/L Wl
For which of the followmg do you Ieave your community? (Check all that apply.) Where do you go to obtain these

4. services?
IZ/ Shopping
Er' Personal needs
D Banking
J Employment
A~ Social needs
5. Do you currently use local businesses in the community?

& Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

I& Yes D No

ssaes:

-/

Telephone:

Date: // II 24 ( /“:)L f:,'f O / /
o

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



Dacket 1434742 - 50707
frem Ny 22
Page Nhr 5

UNITED STATES
POSTAL SERVKCE «

06/08/2011

Dear Postal Service Customer:

Thank you for returning your questionnaire concermning the proposed discontinuance of the Evansdale Branch, Your comments.,
along with athers received, will be included In the official record and considered carefully before further action is taken.

if you have additional questions or comments, please feel free to contact Karen Lenane at (319) 398-2902.

Sincerely,

s

Sharon Parkison

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-8998
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the EVANSDALE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps M D D D
b. Mailing Letters g [ Il ]
c.  Mailing Parcels ‘fﬁ‘ | ] ]
d.  Pick up Post Office box mail M ] Il ]
e. Pick up general detivery mail r_%r ] ] ]
f.  Buying money orders fg./ [:] D D
4

g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confiration, or Signature Confirmation D D L——l
h.  Sending Express Mail |X ] ] ]
i.  Buying stamp-collecting material [] [ ] *;_
Other Postal Services .
a. Entering permit mailings [:] YES a\ NO
b. Resetting/using postage meter D YES ET- NO
Nonpostal Services

Picking up government forms ; F
a. (such as tax forms) Ij YES I— NO
b.  Using for school bus stop []Yes %NO
¢.  Assisting senior citizans, persons with disabilities, etc. ] YES ﬁNO

If yes, please explain:

d. Using public bulletin board E{YES [] no

e. Other [Jyes []No

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] YES ﬂ NO

If yes, please explain:
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If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. If you previously received Post Office box service ar general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

[C] Better [] Justas Good [_] No Opinion Morse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
D Shopping
] Personal neads
] Banking
/@\ Employment
] Social needs
5. Do you currently use local businesses in the community?

I:INO

If yes, would you continue to use them if the Post Office is discontinued?

] Yesﬂ No

Name: _

Date: APR 12 2011

Please add any additional comments on a separaie piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE

06/09/2011

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the praposed discontinuance of the Evansdale Branch. Your comments,
along with others recerved, will be included in the official record and considered carefully betore further action is taken.

if you have additional questions ar comments, please feel free to contact Karen Lenane at (319) 399-2802.

Sincerely,

s o

Sharon Parkison

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9598
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the EVANSDALE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps f:l D E D
b. Mailing Letters ] ] O [
e Mailing Parcels ] ] %] ]
d. Pick up Post Office box mail ] D D
e. Pick up general delivery mall IZ,? f:] D D
f.  Buying money orders D D D @
g. Obtaining special services, including Certified Mail, Registered Mail, Insured >

Mail, Delivery Confirmation, or Signature Confirmation D D @ D
h. Sending Express Mail ] ] ] &7
i.  Buying stamp-collecting material Ij |:| D @
Other Postal Services i
a. Entenng permit mailings D YES E NO
b. Resstting/using postage meter D YES @ NO
Nonpostal Services

Picking up government ferms 1
a. (such as tax ferms) D YES —] NO
b.  Using for school bus stop D YES E NO
c. Assisting senior citizens, persons with disabilities, etc. r__l YES [& NO

If yes, please explain:
d. Using public bulletin board & ves [_] NO
e. Other D YES @ NO

if yes, please explain:

Do you pass another Post Office during business hours while traveling ta or from wark, or shopping, or for personal needs?

] YEs [ no

If yes, please explain:
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If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route defivery or PO Box service will compare to your previous service?

[] Better [_] Justas Good No Opinion [[] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping / ) ALl T Yk ! A7 My Gommwrun 7 \./

Personal needs

Banking

Employment

[ T O T N A

Social needs

5. Do you currently use local businesses in the community?

@ Yesr__j No

If yes, would you continue to use them if the Post Office is discontinued?

Yes r:] No

Telephone:

e 8 .
Date: F AR

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this guestionnaire.
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% UNITED STATES
B pOSTAL SERVICE.

06/05/2011

Dear Paoslal Service Customer:

Thank yau for retuming your quesiionnalre conceming the proposed discontinuance of the Evansdale Branch. Your comments,
along with others received, will be included in the officlal record and considered carefully before further action is taken.

If you have additional queslions or comments, please feel free 1o contact Karen Lenane at (319) 399-2802.

Sincerely,

s

Sharon Parkison

Manager, Post Office Operations
PO Box 9998

Cedar Rapids. lowa. 52406-9898
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the EVANSDALE Post Office for each of the fallowing:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] > ]
b. Mailing Letters ] X ] (g
G Mailing Parcels 1 ] JZ
d. Pick up Post Office box mail X ] ] ]
3. Pixk up geneal delivesy mai! E ] [] [
f.  Buying money orders ] ] ] hxdt
g. Obtaining speciai services, including Ceriified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D Ij D @
h. Sending Express Mail ] ] ] E
i.  Buying stamp-collecting material ] ] ] |z
Other Postal Services .
a. Entering permit mailings D YES g NO
b. Resetting/using postage meter [] yes [9 No
Nonpostal Services

Picking up govemmant forms
a. (such as tax forms) D YES E NO
b.  Using for school bus stop D YES M NO
c. Assisting senior ciizens, persons with disabilities, etc. [Jyes [XINoO

If yes, please expfain:
d.  Using public bulletin board X yEs [_Jno
e. Other []ves [x]NoO

If yes, please explain:

Do you pass another Post Office during business fours while traveling to or from work, or shopping, or for personal needs?

[_1veEs [X] No

if yes, please explain:
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If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

D Beiter D Just as Goed |Zi No Opinion |:| Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obiain these
services?

Fi Shopping (2 oK n L

Personal needs /1 ,((;// i

Banking

1’_\_—;'

Dlns A pr 4

[ =

Employment

D Social needs

5. Do you currently use local businesses in the community?

[K Yes D No

If yes, would you continue to use them if the Past Office is discontinued?

E YesD No

- V
povress |

Date: //Z’o’///
L 7

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE »

086/09/2011

Dear Posial Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Evansdale Branch. Your comments,
along with others received, will be included In the official record and considered carefully before further action is taken.

If you have additional questions ar comments, please fee! free to contact Karen Lenane at {(319) 399-2902.

Sincerely,

s

Sharon Parkison

Manager, Post Office Operalions
PO Box 9998

Cedar Raplds, lowa, 52406-9998
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Postal Service Customer Questionnaire
Please check the appropsiate box to indicate whether you use the EVANSDALE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a, Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general dslivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

I O I I B W ™
KO OXK K OO
OROOOOW O O
I U Y O B O

i.  Buying stamp-collecting material
Other Postal Services

[ NO

@No

a. Entering permit mailings

L1
é

<
m
(]

b. Resetting/using postage meter

Nonpostal Services

Picking up government forms
a (such as tax forms) D YES E NO
b.  Using for school bus stop D YES FE. NO
c. Assisting senior citizens, persons with disabilities, etc. D YES IE_\ NO
If yes, please explain:
d. Using public bulletin board [] vyeEs }] NO
e. Other []ves [X]NO

if yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] ves [ no

If yes, please explain:
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If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. If you previously received Post Office bax service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous seivice?

D Better D Just as Good ﬁ No Opinion D Worse

y

if yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping

Personal needs

Banking

Employment

Social needs

[ A T T R

5. Do you currently use focal businesses in the community?

|7V_J Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes E_ No

Name: -

Date: A‘/’//,;Z//,/

i

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
B FOSTAL SERVICE.

06/09/2011

Dear Postal Service Customer:

Thank you for returning your guestionnaire conceming the proposed discontinuance of the Evansdate Branch. Your comments.
along with others received, will be included in the official record and considered carefully before further action is taken.

If you have additional questions or comments, please feel free to contact Karen Lenane at (319) 399-2902.

Sincerely,

G i

Sharon Parkison

Manager. Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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Postal Service Customer Questionnaire
Please cheack the appropriate box to indicate whether you use the EVANSDALE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps |j D E D
b.  Mailing Letters O N g I
¢.  Mailing Parcels D D m D
d. Pick up Post Office box mail ﬁ D D D
z. Pick up general deiivery mai D D M D
f. Buying money orders ] [ W O
S Dty Canvemanon. o Snator Conraton et e O O
h.  Sending Express Mail ] ] X O
i.  Buying stamp-collecting material D ﬁ l:l D

Other Postal Services

a. Entering permit maitings D YES m NO
[]

b, Resetting/using postage meter

Nonpostal Services

Picking up government forms 1
a. (such as tax forms} I——I— YES m NO
b.  Using for school bus stop [] YES m NO
¢.  Assisting senior citizens, persons with disabilities, etc. ] YES [ﬂ NO

If yes, please explain:

d.  Using public bulletin board |___] YES 'E NO

e. Other [] YES ﬁ NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

1ves I no

If yes, please explain:
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If you previously/currently received carmier delivery, there will be no change to your delivery service — proceed to question 4.
If you previously received Post Office box service or general delivery service, complete this section. How do you think

3.
carrier route delfivery or PO Box service will compare to your previous service?
D Better [_] Justas Good [_] No Opinion [_] Worse
If yes, please explain:
4 For which of the following do you leave your community? (Check all that apply.) Where do you go to abtain these
. services?
D Shopping
] Personal needs
] Banking
Employme - i v
= poyment S ([ % .. A/&//eqf AL Sirrgund iy Are g
] Social needs
5. Do you currently use local businesses in the community?

gYes[j No

If yes, would you continue to use them if the Post Office is discontinued?

\g‘ YesD No
. _
e IR,

Date: ’ﬂ/—— /_7-%//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,

j /7//7/% /T/Q/Oa/q/ Sfe # ,5/7 Loss J7 F=e
@Mﬂ?mﬁj T Lose The fosT @FFée
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% UNITED STATES
POSTAL SERVICE «,

06/09/2011

Dear Postal Service Customer.

Thank you for retuming your guestionnaire concerning the proposed discontinuance of the Evansdale Branch. Your commenits,
along with others recefved, will be included in the official record and considered carefully before further action is 1aken.

In response to your letter:

s You expressed a concern aboul the waiting time at the administralive Post Office. The administrative Post Office serves a
much larger community and has a heavier retail window workload. This concern has been brought 1o the aftention of the
administrative postmaster so ¢can monitor window operalions and ensure hat customers do not have an unreasonable wait to
obtain services. The carrier can provide retail services, allevialing the need for customers to go to the post office for service.

If you have addltional questions or comments, please fee! free to contact Karen Lenane al (319) 399-2902.

Sincerely,

i

Sharon Parkison

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the EVANSDALE Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office bax mail
Pick uwm gencral delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mall, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

a.

b.

Daily Weekly

noooogood
OO00000R &

134

ORQODOD00R

crae 1434 74R-50707
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Monthly Never

D\DDITI\L_:I'\DEIDD

Entering permit mailings |:| YES E/NO
Resetting/using postage meter D YES EI NO
Nonpostal Services

Picking up govermment forms

(such as tax forms) D YES MO
Using for school bus stop [ 1 YES F_Q/NO
Assisting senior citizens, persons with disabilities, etc. D YES |_Z_|/NO
If yes, please explain:

Using public bulletin board [] YES E’ﬁo
Other [Jvyes [JnNo

If yes, please explain:

Do you pass another Post Office during bustness hours while traveling to or from waork, or shopping, or for personal needs?

If yes, please explain:

1 ves m
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If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
If you previously received Post Office box servica or general delivery service, complete this section. How da you think
carrier route delivery or PO Box service will compare to your previous service?

3.

[:l Better D Just as Good D No Opinion _I__[ Worse

If yes. please explain:

A For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
: services?

[ shopping o ans

D Personal needs
lZI/ Banking L 2Dy (x.f;_c_,k-_sz—\-. S
[}  Employment | 0qn— <3 L

COR LB B = iy €
[}  Social needs

| LW

5. Do you currently use local businesses in the community?

Yes El No

If yes, would you continue to use them if the Post Office is discontinuad?

Er";es ] No

e [
Date: "‘,l I ? )\
r

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to_

- PAVAS
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UNITED STATES
POSTAL SERVICE »

06/09/2011

Dear Postal Service Customer.

Thank you for reluming your guestionnaire conceming the proposed discontinuance of the Evansdaie Branch. Your comments,
along with others received. will be included in the official record and considered carefully before further action is taken.

In response to your letter:

» You expressed a concem about having to trave! 1o another post office for service. Services provided al the post office will be
available from the carrier, and customers will not have to trave! to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

If you have adgaltional questions or comments. please feel free 1o contact Karen Lenane at (319) 399-2902.

Sincerely,

i

Sharon Parkison

Manager, Post Office Operations
£0 Box 9998

Cedar Rapids, lowa, 52406-9998
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Postal Service Customer Questionnaire

Please check the appropriate box to indicate whether you use the EVANSDALE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a, Buying Stamps D E D D
b. Mailing Letters [ ] 1
¢.  Mailing Parcels ] ] ] ]
d. Pick up Post Office box mail I ] ] ]
e.  Pick up geners! delivery mail X ] ] ]
f.  Buying money orders hen T hpoc 16 ] ] ] ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation ¢ A<y 7 Ceoopnssy D D D D
h. Sending Express Mail ] ] ] ]
i.  Buying stamp-collecting material ] ] ] ]
Other Postal Services .
a. Entering permit mailings D YES |:| NO
b. Resetting/using postage mster D YES [:l NO
Nonpaostal Services

Picking up government forms
a (such as tax forms) D YES D NO
b. Using for school bus stop D YES [_] NO
c. Assisting senior citizens, persons with disabilities, efc. E YES D NOC

If yes, please explain: )

140 Llex c,';urv' Z D= //zif- Y

d. Using public bulletin board 4 []Yes []No
e. Other [Jves []No

If yes, please explain:

(I Lont7 / Pl AL I S0 R0 Ok TS AT T

Do you pass another Post Office during busine<2 hours while traveling to or from worl(,or shopping, or for parsonal needs?

DYES‘KNO

If yes, please explain:
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If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. f you praviously received Post Office box service or general delivery service, complete this section. How do you think
carmier route delivery or PO Box service will compare to your previous service?

[[] Better [[] Justas Good [C] No Opinion E Woarse

If yes, please explatn:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
D Shopping
[[]  Personal needs
(] Banking
[[]  Employment
l:] Social needs
5. Do you currently use local businesses in the community?

N Yes D No

If yas, would you continue to use them if the Post Office is discontinued?

E YesD No

Telephone—

w— —

Date: f/ -//—/L

Please add any additional comments on a separate piece of paper and attach i to this form. Thank you for taking the time to
complete this questionnaire.
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06/08/2011

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Evansdale Brangh. Your comments.
along with others received, will be Included In the official record and considered carefully before further action Is taken.

In response to your letter:

» You expressed a concern aboul having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and costomers will not have to travel 1o another post office for service. Most transactions do not
require meeting the carrier at lnhe mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

If you have adgitional questions or comments, please feel free to contact Karen Lenane at (319) 399-2902.

Sincerely,

s

Sharon Parkison

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the EVANSDALE Post Office for each of the following:

Paostal Services Dally Weekly Monthly Never

a. Buying Stamps ]

-,

54

Mailing Letters
¢. Malling Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

DDDDD,_\_,E\'EID

OO000O0D0=O
ONOQOOO0NOHE
BOoO0O0®0000

i.  Buying stamp-collecting material

Other Postal Services
a. Entering permit mailings [] YES E NO
b. Resetting/using postage meter [j YES m NO

Nonpostal Services

L ;
Picking up government forms
8. (such as tax forms) m YES [_] NO

l
b.  Using for schoal bus stop [] ves _‘] NO
¢. Assisting senior citizens, persons with disabilities, stc. |____| YES |S| NO
If yes, ple@se explain: J }( \ ¢ { r ; i
l.l) NOWE K,\ );.'-' ff,(. }\U(i (‘ W(r T¥gC ‘Vi T lmi\‘f‘(f'I\‘_ ]('?\_\/
d.  Using public bulletin board [Jves [Jno r
e. Other []vyes []NoO

If yes, please explain:

Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] ves NO

If yes, please explain:
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If you previously/currently received carrier delivery, there will be no change lo your delivery service — proceed to question 4.
3. If you previously received Post Offica box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?
|j‘ Worse

D Better D Justas Good ‘ r_ No Opinion/_
- AANVr, oL s ) - /]
If yes, please explaf):; TNy ﬂ]lliff’: f/| X ! f/;"n//f"u .,r \}I;u,’ W) fr'”/ /fj
"
5
¢

(_en H‘U(’Uﬁ /I/r 5 QT £ h.! }’”/fw;-// V(P ﬁff'fll h’/’ff’f 70aT)) ‘?’L ' .r,«)'.f«.,/-.uf’lj.,-’:-.
\_\ (f L. fﬁ,{(} { /Ir ﬁ\p{_\’;"?[,‘f/ﬁf} P ) l \t——‘ “/:_ ’J_Q _{ ”fc_:\ )] \ !

For whlch of th followmg do you leave your commumty? (Check all that apply.) Where do you go to obtain these

services?

[] Shopping

[] Personal needs

] Banking

] Employment I\Lf;f—\r

| Social needs

5. Do you currently use Jocal businesses in the community?
Yes D No
If yes, would you continue to use them if the Post Office is discontinued?

Yes I:[ No

Address:

Date: | Jj i C_j (fb

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the fime to
complete this questionnaire.

depurdon myGiderto AeNg, Me \fv’-"w- Cuef
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UNITED STATES
B roSTAL SERVICE.

06/08/2011

Dear Postal Service Customer.

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Evansdale Branch. Your comments,
along with others recelved, wili be inctuded in the official record and considered carefully before further action is taken.

If you have additional questions or comments, please feel free to contact Karen Lenane at (319) 399-2902.

Sincerely.

Jps s

Sharon Parkison

Manager, Post Office Operations
PO Box 9598

Cedar Rapids, lowa, 52406-9998
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Postal Service Customer Questionnaire
Please check the appropriate box to Indicate whether you use the EVANSDALE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D w D
b.  Mailing Letters 1 Ki O O
c.  Mailing Parcels I ﬁ ]
d.  Pick up Post Office box mail E ] [] []
€. Pick op general delivery malil Z/ D D D
f.  Buying money orders ] E |
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mazll, Delivery Confirmation, or Signature Confirmation D D IB D
h.  Sending Express Mail ] [ ] /\Z/
i.  Buying stamp-collecting material ] ] D ]
Other Postal Services R
a. Entering pemmit mailings /IQ YES D NO
b. Resetting/using postage meter Q’YES |:| NO
Nonpostal Services

Picking up govemment forms
a. (such as tax forms) D YES E NO
b.  Using for school bus stop D YES ZI NO
¢.  Assisting senior citizens, persans with disabilities, etc. D YES Jz/ NO

If yes, please explain:
d. Using public bulletin board E YES @/ NO
e. Other [] YES ,ff_j NO

If yes, please explain:

Da you pass another Post Office during business hours while traveling to or from work, or shopping, or for pesrsonal needs?

[1YEs JB/NO

If yes, please explain:
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If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. If you previously received Post Office box service or general delivery service, complete this section. How do you think

carrier route delivery or PO Box service will compare to your previous service?

[[] Better \gJustas Good {1 No Opinion
v

If yes, please explain:

D Worse

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

Shoppin el
JE/ pping ]\/, X AN ;{
[}  Personalneeds ( ) 0. M, ()

_____ o “ -h(_,.x.\__-“.-u‘_l ‘/‘Ef_\_’.‘; L

" Banking /7 | i) .
J4 ¢ Clhooh Chcn. o Conta . (-
] Employment ’
D Social needs
5. Do you currently use local businesses in the community?

/Q Yes lj No

If yes, would you continue to use them if the Post Office is discontinued?

Q Yeslj No

Nam

Telephone: _

Date: S S/ A S /S

/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire.
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UNITED STATES
POSTAL SERVKCE«

06/09/201 1

Dear Postal Service Customer:

Thank you for retumning your questionnaire conceming the proposed discontinuance of the Evansdale Branch. Your commenls,
along with others recewved, will be included Tn the official record and considered carefully before further action is taken.

If you have additional questions or comments, please feel free to contact Karen Lenane at (319) 389-2902.

Sincerely,

s o

Sharon Parkison

Manager, Post Office Operations
PO Box 8998

Cedar Rapids, lowa, 52406-9998



N L
W

L |

NG S o~ el
AE A

riv [434742-50707

&
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the EVANSDALE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
c¢. Mailing Parcels
d. Pick up Post Offics box mail
8. Pick up general dalivary mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OO0 ONMX ORO
I T O O O =

i. Buying stamp-collecting material

ORR®YOOX OO
"ROOOoOoOoOoOO

Other Postal Services

a. Entering permit maitings _| YEs E/NO
b. Resetting/using postage meter [:| YES MO
Nonpostal Services

Picking up government forms
a (such as tax forms) D YES I.\_ NO
b. Using for school bus stop D YES M NO
¢. Assisting senior citizens, persons with disabilities, etc. D YES EZ]L NO

If yes, please explain:

[] YES ['E[/No
e. Other [Jyes [Jno

if yes, please explain:

d. Using public bulletin board

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] YES w NO

If yes, please explain:
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W UNITED STATES
B POSTAL SERVICE.

06/09/2011

Dear Postal Service Customer:

Thank you for retuming your guestjonnaire concerning the propased discontinuance of the Evansdale Branch. Yaur comments.
along with others received, will be included in the official record and considered carefully before further action is faken.

If you have agditional questions or comments. please feel free to contact Karen Lenane al (319) 399-2902.

Sincerely,

Jus s

Sharon Parkison

Manager. Post Office Operalions
0 Box 9998

Cedar Rapids, lowa, 52406-99¢8
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the EVANSDALE Post Office for each of the folfowing:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r_—l m EI D
b. Mailing Letters D I'E( D I:l
¢.  Mailing Parcels Ij ‘ D D m
d. Pick up Post Office box mai} [,2/ D D D
e. Pick up general defivery mail Ei/\ D D D

f.  Buying money orders I:l Ij Ij

O ol Daluary Canfimaton. o Signature Confimation o O W O
h. Sending Express Mail D D D

i.  Buying stamp-collecting material D D r_—l EZi
Other Postal Services ' -

z
o

a. Entering permit mailings |:| YES

b. Resetting/using postage meter [ ] YES

Nonpostal Services

%3 XH

Picking up government forms

(such as tax forms) D YES NO
b. Using for school bus stop D YES NO
c. Assisting senior citizens, persons with disabilities, etc. Ij YES w NO

If yes, please explain:

d. Using public bulletin board D YES m NO

e. Other Jves [X No

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[xf vEs [] No

If yes, please explain:
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If you previously/currently received carrier delivery, there will be no change to your defivery service — proceed to question 4.
3. Ifyou previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route defivery or PO Box service will compare to your previous service?

E Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

servicas?
] Shopping
[] Personal needs
] Banking
Qm Employment
(] Social needs
5. Do you currently use local businesses in the community?

ﬂ Yes [_| No

if yes, would you continue to use them if the Post Office is discontinued?

] Yeﬂz No

Telephone:

Date: %/ (( u[L(

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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06/09/2011

Dear Poslal Service Cusiomer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Evansdale Branch. Your comments,
along wilh others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concern about having 10 travel to another posi office for service. Services provided at the post office will be
avallable from the carrier. and customers will not have to fravel to another post office for service. Mast ltansactions do not
require meeting the carrier al the mailbox. Stamps by Mail and Money Order Application forms are available for costamer
convenience.

If you have additional queslions or comments, please feel free {0 contact Karen Lenane at (319) 399-2902.

Sincerely,

s

Sharon Parkison

Manager, Past Office Operalions
PO Box 9998

Cedar Raplds, lowa, 52406-9998
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the EVANSDALE Post Office for each of the following:

Postal Services Daily Weekly Monthty Never
a. Buying Stamps D m D Ij
b. Mailing Letters M D D Ij
¢.  Mailing Parcels D D Iz D
d. Pick up Post Office box mail lz D D D
e. Pick up gzneral delivery mai: D D !j M
f.  Buying money orders D D E Ij
% N Delueny Confrmaton. of Sgnatre Confimaton e O O & O
h. Sending Express Mail [ [ O K
i.  Buying stamp-collecting matenial D D D E

Other Postal Services

P

a. Entering permit mailings |:| YES

k]

b. Resetting/using postage meter D YES

Nonpostal Services

Picking up governmentforms 1S ot Sea d | )
/ YES NO
{such as tax forms) Ymen o B | P O M
b. Using for school bus stop [] YES [’E NO
c. Assisting senior citizens, persons with disabilities, etc. D YES XL NO

If yes, please explain:

d.  Using public bulletin board ] ves [JnNo

e. Other [] YES

If yes, please explain:

NO

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ves X no

Ifyes, please explain:
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If you previously/currently received carmer delivery, there will be no change to your detivery service — proceed to question 4.
3. If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

[] Better [] Justas Good [ ] No Opinion I worse

If yes, please explain: Ot g & L/JL' Lodow el i B
i Qegot afhdor V0.0 9O G it 1 NyllDoe Stplio
& ‘_}Ff_e._gg Az }g,} Al . 7/4_‘(” iy of 4 Lic jobacr - Wodzal 28 g( 7:___(‘_,,:7 Le F ¥ e

:j LAc)A__A
4 For which olffﬁe’Tollowing do you feave your community? (Check all that apply.) Where do you go to obtain these
) services?

Shopping Ul jytee

Personal needs

7a)
[J
B
[/ JM 8anking
[
[

Employment

Social needs

5. Do you currenily use local businesses in the community?

{X Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

K] Yes I:I No

Date: ?zﬁ // ~ A/ .

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVKCE

06/08/2011

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the Evansdale Branch. Your comments,
along with others received, will be included In the official record and considered carefully before further action is taken.

If you have additional questions or comments, please feel free lo contact Karen Lenane at (319) 399-2902.

Sincerely.

s

Sharon Parkison

Manager. Post Office Operations
PO Box 9898

Cedar Rapids, lowa, 52406-9998
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E UNITED STATES
POSTAL SERVKCE«

Postal Service Customer Questionnalre
Please check the appropriate box to indicate whether you use the EVANSDALE Post Office for each of the following;

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D D
b. Mailing Letters m/ D D D
¢ Mailing Parcels JZ] O ] ]
d. Pick up Post Office box mail m D D D
e. Pick up general delivery mail M [:] D D
f.  Buying money orders D ] JZ ]
& Mai Delweny Confrmation, or Signature Canfimaon e O O KO
h. Sending Express Mail [ [& ] ]
i.  Buying stamp-collecting material D Ig D D

Other Postal Services

a. Entering pennit mailings D YES E NO
b. Resefting/using postage meter Kj YES [] NO
Nonpostal Services

Picking up government forms

(such as tax forms) g YES D NO
b. Using for school bus stop _| YES JX NO
c. Assisting senior citizens, persons with disabilities, etc. [] YES g NO

If yes, please explain:

d. Using public bulletin board D YES E’ NO

e. Other [[]ves K]wo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jvyes 9 wno

If yes, please explain:




srhe (434 742-50707
205

If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed fo question 4.
3. If you previously received Post Office box service or general delivery service, complets this section. How do you think
carmier route defivery or PO Bax service will compare to your previous sevice?

D Better D Just as Good D No Opinion Ij Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
E Shopping
] Personal needs
Kf Banking
m Employment
] Social needs
5. Do you currently use focal businesses in the community?
m Yes Ij No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes m No
Name:
Address:
Telephone:
Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE»

06/09/2011

Dear Postal Service Cusiomer:

Thank you for retuming your queslionnaire conceming the praposed disconlinuance of ihe Evansdale Branch. Your comments,
along wilh others received, will be included in the official record ang considered carefully before further action is taken.

If you have additional questions or comments, please feel free 10 contact Karen Lenane at (319) 399-2902.

Sincerely,

s o

Sharon Parkison

Manager, Post Office Operallons
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the EVANSDALE Post Office for each of the following:

Postal Services Dally Weekly Monthly Never

hat

a. Buying Stamps
b.  Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
z. Pick up general aelivery jnail

f,  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

I I v~ A W I A
I W N B
R T 3 2 I 7 O L R
175 I S I A R O

{.  Buying stamp-collecting matenial
Other Postal Services

a. Entering permit mailings |j YES Iz NO
b. Resettingfusing postage meter D YES IE NO
Nonpostal Services

Picking up government forms =

(such as tax forms) E YES D NO
b.  Using for school bus stop [C1YEs [ NO
¢. Assisting senior citizens, persons with disabilities, etc. D YES IE NO

ff yes, please expfain:
d.  Using public bulletin board [1yes [N wNo
e. Other [1Yes [x] No

If yes, please explain:

Do you pass another Past Office during business hours while traveling to or from work, or shopping, or for personal needs?

(1yes X wno

If yes, please explain:
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If you previously/currently recsived carrier delivery, there will be no change to your delivery service — proceed to gquestion 4.
3. If you previousty received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previcus service?

] Better D Just as Good D No Opinion [[] Worse

if yes, please expiain:

For which of the following do you leave your community? (Check all that apply.) VWhere do you go to obtain these

_5070'7

services?
(] Shopping
7
D Personal needs )
i [N i i e LA —
’ 4

[] Banking

1 Q yd
[] Employment ZO Z
17

[] Social needs

5. Do you currently use local businesses in the community?

E Yes D No

if yes, would you continue to use them if the Post Office is discontinued?

®oves[D v Bur A Ler 555

Name;

Address

Date: L// / ;)A(

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICEw

06/09/2011

Dear Postal Service Customer:

Thank you for returmning your questionnaire conceming the proposed discontinuance of the Evansdale Branch. Your comments.
along with olhers received, will be included In the official record and considered carefully before further aclion is taken.

In response {o your letter:

« You expressed a concemn about having 1o travel to another posl office for service. Services provided ai the post office will be
available from the carrier, and customers will not have to travel to anclher post office for service. Most transactions do not
require meeling the carrier al the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

If you have additional questions or comments, please feel free to confact Karen Lenane at (319) 399-2902.

Sincerely,

s s

Sharon Parkison

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EVANSDALE Post Office for each of the following:

Postal Services Dally Weekly Monthly Never
a. Buying Stamps [ (] ]
b.  Mailing Letters ] =) [
c.  Mailing Parcels 1 [ 4| ]
d.  Pick up Post Office box mall 4 ] (] (]
e.  Pick up genaral delivery mail ]:f |j |:| E
f.  Buying money orders [j D D IZI
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Defivery Confirmation, or Signature Confirmation l:l D E Ij
h. Sending Express Mail ] ] O N
i.  Buying stamp-collecting material [j [j D m
Other Postal Services ) R
a. Entenng pemit mailings D YES @ NO
b. Resetting/using postage meter []vyes JX] no
Nonpostal Services

Picking up government forms
a (such as tax forms) D YES E NO
b. Using for school bus stop [ ves [X]no
c.  Assisting senior citizens, persons with disabilties, etc. [] ves E NO

If yes, please explain:

d. Using public bulletin board D YES [Zl NO

e. Other [[Jves [Xjno

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or fram work, or shopping, or for personal needs?

[[1ves [ No

if yes, please explain:
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If you previously/currently received carmier delivery, there will be no change to your delivery service — proceed to question 4.
3. If you previously received Post Office box service or general delivery service, complete this section. How 8o you think
carrier route delivery or PO Box service will compare to your previous service?

|:| Befter I:] Just as Good D Na Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
Ig Shopping
] Personal nesds
X  Banking
[Z‘] Employment
D]  Social needs
5. Do you currently use locat businesses in the community?

[8’ YesD No

If yes, would you continue to use them if the Past Office is discontinued?

[E Yes [_] No

Name:

reepnone: |

Date: %A/ ///

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire. , i P S S s
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W UNITED STATES
B FOSTAL SERVICE .

06/09/2011

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning lhe proposed disconlinuance of the Evansdale Branch. Your comments,
along with others received, will be included in ihe officlal record and considered carefully before further action is taken.

(n raspanse to your letter:

« You expressed a2 concem about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the cusiomer's naormal daily mail volume. The Postal Service does not open malboxes which
are locked and does not accept keys for this purpose.

If you have additional questions or comments, please feel free to contact Karen Lenane at (319) 389-2902.

Sincerely,

Gpssoosbind

Sharon Parkison

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-8998



e (4347425077

— e ——

B YMTED STATES O — ";L*;‘L‘a A
EL . ! ey

Postal Service Customer Questionnaire
Piease check the appropriate box to indicate whether you use the EVANSDALE Post Office for each of the following;

Postal Services Dally Weekly Monthly Never
a. Buying Stamps ] |Z{ ] ]
b. Mailing Letters 71 ] ] ]
c. Mailing Parcels ] M [] ]
d.  Pick up Post Office box mail v [ [] ]
e. Pick up general delivery mail [ il O [
f.  Buying money orders D D D ]E[/
g. Obtaining special services, inciuding Certified Mail, Registered Mail, insured

Mail, Delivery Confirmation, or Signature Confirmation D ,zr D D
h. Sending Express Mail ] =g ] ]
i.  Buying stamp-collecting material ] ,I[/ [] ]
Other Postal Services '
a. Entering permit maitings [] YES ,_7[/NO
b. Resetting/using postage meter D YES B/ NO
Nonpostal Services

Picking up government forms lj
a (such as tax formns) I:l YES NO
b.  Using for school bus stop [] YES |]/NO
¢. Assisting senior citizens, persons with disabilities, etc, [] YES m NO

If yes, please explain:

d.  Using public bulletin board []ves [ no

e. Other [] YEs [J'NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[] YES E(No

If yes, please explain:
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If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. Ifyou previously received Post Office box service or general delivery service, complete this section. How do you think
carmmier route delivery or PO Box service will compare to your previous service?

[ Better [[] Justas Good [_] No Opinion [ " Worse

i yes, please explain: !‘N ho e J(‘ Iy g OCCESE |5 {ilT SEc il - .:*
] —7

yvole \‘\_) I I/\ﬁ.\ Jral \-! par

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
] Shopping
] Personal needs
] Banking
[] Employment
[  Social needs chan o
5. Do you currently use local businesses in the community?

E/Yes[:} No

If yas, would you continue to use them if the Post Office is discontinued?

Ij Yes D No

Telephone:

Date: L‘\’il—lL

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire. ) _
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UNITED STATES
POSTAL SERVICE®

06/09/2011

Dear Postal Sarvice Customer:

Thank you for returning your queslionnaire concaming the proposed discontinuance of the Evansdale Branch. Your comments,
along with others received, will be included in the official record and considered carefully before funther action is 1aken.

if you have additional questions or comments, please feel {ree (o contact Karen Lenane at (319) 389-2902.

Sincerely,

Dpisooskind

Sharon Parkison

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-8998



E UNITED STATES
POSTAL SERVICE

a.

b.

a.

b.

a.

b.

Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the EVANSDALE Post Office for each of the following:

1434742 -50707

A4 A

Postal Services Daily Weekly Monthly Never
Buying Stamps ] [ M ]
Malling Letters ] B O [
Mailing Parcels (] ] ] M
Pick up Post Office box mail I:] D}/ D I:I
Pick up genera! delivery mail D f:l D m/-
Buying money orders |:] |:[ D |E[/
Obtaining speclal services, including Certified Mail, Registered Mail, Insured I%
Mail, Delivery Confirmation, or Signature Confirmation D D D
Sending Express Mail D D D E/
Buying stamp-collecting material D |:] D |2r

Other Postal Services
Entering permit maitings D YES IZ/NO
Resetting/using postage meter D YES ]_]I NO

Nonpostal Services
Picking up government forms /

{such as tax forms) D YES I_ NO
Using for school bus stop |:| YES I_:]/N‘O
Assisting senior citizens, persons with disabilities, etc. []YES [T NO
If yes, please explain:

Using public bulletin board D YES l E| NO
Other ] ves [ no

If yes, please explain:

Do you pass another Post Office during business hours while fraveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[] YES

NO
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If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route detivery or PO Box service will compare to your previous service?

D Better IZI/J‘ustas Good D No Opinion D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Chack all that apply.) Where do you go to obtain these
: services?

|zr shopping  |n/i 27 02 L(‘“f’/"’ Fo i
|§( Personal needs [/

A~ Banking //

Y  Employment = Jmsctde

[~ Social needs [..‘-./-17!"/' i) / [fp/r 7 /’: /‘/ Y

5. Do you currently use local businesses in the community?

|:| Yes |Z/ No

If yes, would you continue to use them if the Post Office is discontinued?
[E| Yes D No

Name; _

m—

Date: L)//L////

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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E UNITED STATES
POSTAL SERVICE,

06/09/20%1

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Evansdale Branch. Your comments,
along with others received. will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concemn about senior citizens. Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail services to roadside mailboxes. Cusiomers do not have to
make a special tnp to the post office for service. Special provisions are made for hardship cases or special cusiomer needs. To
request an exception for hardship delivery, customers may contact the administrative postmaster for more information.

If you have additional questions or comments, please feel free lo contact Karen Lenane at (319) 399-2902.

Sincerely.

P

Sharon Parklson

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-93998
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a.

b.

a.

b.

a,

b.

Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the EVANSDALE Post Office for each of the following:

IXT,

(RN

1/934

A

742 - 50707

2

2D A

Postal Services Dally Weekly Monthly Never
Buying Stamps D D g r_—l
Mailing Letters ] E' ] ]
Mailing Parcals ] ] %4 ]
Pick up Past Office box mail [] P ] []
Pick up general delivery mail 1 i [] I 5‘?/’7@
r 254
Buying money orders D D E ]
Obtaining special services, including Certified Mail, Registered Mail, [nsured S orie
Mail, Delivery Confirnation, or Signature Confirmation D D r——' ‘f’L/ﬂ?C;/f
Sending Express Mail ] ] 0 % e
) ‘L/OLG;
Buying stamp-collecting material ] ] ] E
Other Postal Services
Entering permit mailings |j YES @ NO
Resetting/using postage meter D YES IZ} NO
Nonpostal Services
Picking up government forms
(such as tax forms) D YES rﬂ NO
Using for school bus stop D YES g NO
Assisting senior citizens, persons with disabilities, etc. ] ves [E NO
if yes, please explain:
Using public bulletin board D YES E NO
Other Jyes KwNo

if yes, please explain:

[

Do yt—):pass another Post Offica during business hours while traveling to or from work, or shopping. or for personal needs?

If yes, please explain:

] YES

K1 No
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If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. |f you previously received Post Office box service or general delivery service, complete this section. How do you think
camier route delivery or PO Box service will compare to your previous service?

r__l Better D Just as Good /‘E No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these

4 services?
B swre @ vsss rpads
[] Personal needs
Bankin j
VJ n9 /R 44[4 ANAT IN]
[]  Employment
[] Social needs
5. Do you currently use local businesses in the community?
Tﬁ Yes [_] No
If yes, would you continue to use them if the Post Office is discontinued?
fﬂ Yes D No
Name: |
Address:

!

Date: 'S/"' A_S"”Z/

Please add any additional comments on a separate piece of paper and aftach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVKE «

06/0972011

Dear Postal Service Customer:

Thank you for retuming your queslionnaire conceming the proposed disconfinuance of the Evansdale Branch. Your comments,
along wilh others raceived, will be included in the officlal record and considered carefully before further action ls taken.

In response 1o your letter.
» You expressed concem for credit of any remaining balance al the Evansdale office. Please contact the administrative
Postmaster in Walerloo or the Evansdate clerk for information regarding refunds.

If you have additional questions or comments, please feel free 1o contacl Karen Lenane at (319) 399-2902.

Sincecely.

s

Sharon Parkison

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998



ETRC )4 3#7"(2’5_0707
No . 2E
A6 A

E UNITED STATES
POSTAL SERVICE
Postal Service Customer Questionnaire

Please check the appropriate box to indicate whether you use the EVANSDALE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D El E D
b. Mailing Letters _E[ D Q D
¢. Mailing Parcals |:] D l_j E
d. Pick up Post Office box mail IZ D D I'__J
e. Pick up general delivery mail E[ D r_|_ D
f.  Buying money orders D D D B
g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation D D EI E
h. Sending Express Maif [:l D D @
i.  Buying stamp-collecting material ] ] ]:] ]
Other Postal Services '
a. Entering permit mailings [_—J YES m NO
b. Resetlting/using postage meter D YES IE NO

Nonpostal Services

Picking up govarnment forms
& (such as tax forms) D YES & NO

b. Using for school bus stop E YES [E NO

c.  Assisting senior citizens, persons with disabilities, etc. |___] YES JZ| NO

If yes, pleass explain:

d.  Using public bulletin board []ves [Xj no

e. Ofther Jves X no

If yas, please explain:

Do yo—u pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[1yes [X] nNo

If yes, please explain:
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)f you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. 1f you previously receivag Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

[j Better [_—J Just as Good ]ﬂ No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

>

services?
[[]  Shopping
] Personal needs
D Banking
] Employment
] Social needs
5. Do you currently use local businesses in the community?

IZ] Yes|:| No

if yes, would you continue to use them if the Post Office is discontinued?

EI Yes D No

Name:

Telephone:

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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P’ UNITED STATES
POSTAL SERVKE»
06/08/2011

Dear Postal Service Customer.

Thank you for reluming your questionnaire conceming the proposed discontinuance of the Evansdaie Branch. Your comments,
along with others received, will be included in the official recard and considered carefully before furiher aclion is {aken.

In response to your letter:
o You expressed a concem about the security of mail. Customers may place a lock en their mailboxes. The mailbox must have a
slot Jarge enough to accommaodate the customers nommal daily mail volume. The Posial Service does not open mailboxes which

are locked and does not accept keys for this purpose.

If you have additional questions or comments, please feel free to contact Karen Lenane at (319) 399-2902.

Sincerely,

Gpuso sk

Sharon Parkison

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa. 52406-9998
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Postal Service Customer Questionnalre
Please check the appropriate box to indicate whether you use the EVANSDALE Post Office for each of the following:

Postal Services

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtzining special services, including Certified Mzil, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings

b. Resetting/using postage meter

Nonpostal Services

Picking up govemment forms

a (such as tax forms)

b.  Using for school bus stop

¢. Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

DOoOoOO OO0

W Y nonoooowo

] ves
] ves

[] YES
] YES
[] ves

(yzuIY2-50 707
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Weekly Monthly Never

Oo¢d 0 0 o 0
googgoooo

(@]

(s}

(@] o

o

d. Using public bulletin board

e. Other

If yes, please explain:

(] vES
] YES

s/

O~

z
Q

z
o

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[_] YES

N

o)
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If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

D Befter D Just as Good D No Opinion(j [__l Worse
iryes,plesse explain LA o o o P OON A Pl

el

Lvua (73 )
For which of the fom do you eave)your community? (Check all that apply.) Where do you go to obtain these
services?

D Shopping

[] _Personal needs
E[/ Banking
Q/ Employment

[T]  social needs

. Do you currently use local businesses in the community?
Yes D No
If yes, would you continue to use them if the Post Office is discontinued? @
— NG / v N
. X nZ /4}.{ /Ar \ QC T O
[ Yes[] No \Q/ﬁéﬂ/\cfb‘ L O j_ Q/e .

Namg

Date: %\/j \ |

Please add any additional cormments on a separate piece of paper ang attach it to this form. Thank you for taking the time to
complete this quastionnaire.
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UNITED STATES
POSTAL SERVICE»

06/09/2011

Dear Postal Service Customer:

Thank you for reteming your questionnaire conceming the proposed discontinuance of the Evansdale Branch. Your comments,
along with others received, will be included in the official record and considered carefully before funher action is 1aken.

In response 1o your letter:

» You expressed a concern aboul the defrimental effect the loss of the post office would have on the community. Businesses
generally require regular and effective postal services, and these will always be provided 10 the community. There is no
indication (hat the business community will be adversely affected. Questionnaire responses revealed that customers will
continue to use local businesses if the post office is disconlinued.

f you have additional quesltions or comments, please feal free to conlact Karen Lenane at (319) 399-2902.

Sincerely.

Sharon Parkison

Manager. Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-8998
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b.
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the EVANSDALE Past Office for each of the following:

AEA

Postal Services Dally Weekly Monthly Never
Buying Stamps D K] D D
Mailing Letters ] JZT 0
Mailing Parcels D D JE/ D
Pick up Post Office box mail [] m, ] ]
Pick up general delivery mail [ (] (] }K_['-
Buying money orders D D D }a/
Obtaining special sesvices, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation D D E D
Sending Express Mail [:| D [j é

Nyl
Buying stamp-collecting material D [:] D

Other Postal Services
Entering permit malfings [ yes [N no
Resetting/using postage meter D YES f(g NO

Nonpostal Services l
Picking up government forms E[/

(such as tax forms) D YES NO
Using for schoal bus stop D YES J NO
Assisting senior citizens, persons with disabilities, etc. D YES RZ NO
If yes, please explain:

Using public bultetin board [] YES ‘% NO
Other [1Yes []No
If yes, please explain;

: Z
Do you pass another Post Office during business hours while traveling to or from work, or shoppj g/_./or for personal needs?

If yes, please explain:

[ Yes |

NO

!
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If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed lo question 4.
3. If you previously received Post Office box service or general delivery servics, complete this section. How do you think
carmier route delivery or PO Box service will compare to your previous service?

[] Better D Just as Good [C] No Opinion ] worse

If yes, please explain:

For which of the following do you lsave your community? (Check all that apply.) Where do you go to obtain these

4. services?
] Shopping
] Personal needs
I—_M/ Banking
! VA
<] Employment
e
D Social needs
5. Do you currently use local businesses in the community?

[p—
/@ YesD No

If yes, would you continue to use them if the Post Office is discontinued?

~
/

E:[ Yes D No

_/,

Address:

e [] il 1} 20|

Please add any adgitional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Dear Ms. Parkison,

[ am writing in regards to your survey about the Evansdale, lowa post office branch. 1
am not the kind of person that takes time to fill out surveys or even write a letter,
however I feel that in this instance 1 would like my voice heard and that of those close to
me.

[ have been a resident of Evansdale for 8 years and my husband for 33 years. We are a
small community but we take a lot of pride in it. Evansdale has the advantage of small
town appeal, but also the proximity to big city conveniences. My husband and I have
watched business™ come and go from the community, but the loss of the post office would
be devastating.

Personally we use the post office several times a week as we have a post office box there
as well as general mailing and postage needs. EVERY time 1 go to the post office there
1s a line of people and our one postal worker is so helpful and courteous even though he
is very busy. People chatter in line as they wait and many know each other by name.

[ hope this illustrates to you how close knit our community is and how losing what may
seem (o you as just a small postal office, but to us is part of the small town pride and
nostalgia. | know we are in a time of finding ways to save money, but this particular post
office is special and needn’t be closed. Right now this little town I live in meets all of my
needs. 1 can get groceries, go to the post office, get gas. get household items, worship.
have work done on my house and eat out all within our small city limits. 1as well as my
husband and our family would hate to see the loss of our Post offjce.

Being a skeptical person, [ imagine my one letter will not change the minds of such a
large operation, but my voice will at least be heard. And my voice represents many of
those who would be deeply saddened at the thought of losing this part of our small town
community.

Thank you so much for your time.

Sincerely,
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W UNITED STATES
POSTAL SERVICE»

0412712011

Dear Postal Service Customer:

Thank you for reluming your questionnaire concerning the proposed discontinuance of the Evansdale Branch. Your comments,
along wilh others received. will be included in the official record and considered carefully before furiher action is taken.

if it is determined that a discomtinuance of the Evansdale Branch should be pursued, a formal proposal will be posted in the
Waterloo Past Office and Evansdale Branch at a later date. If you have additional queslions or comments. please feel free to
contact Karen Lenane at (319) 399-2902.

Sincerely,

o

Sharon Parkison

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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Postal Service Customer Questionnaire

Please check the appropriate bax to indicate whether you use the EVANSDALE Post Office for each of the following:

Postal Services Datly Weekly Monthly Never
a. Buying Stamps |:J- r_j E D
b. Mailing Letters [ ] AN ]
¢.  Mailing Parcels ] ] N O
d. Pick up Post Office box mail ] N ] ]
e. Pick up general delivery mail D D D E
f.  Buying money orders |:| D D E
g. Obtaining special services, including Certified Mail, Registered Maif, Insured -
Mail, Delivery Confirmation, or Signature Confirmation Ij D E D
h. Sending Express Mail D D \E I:|
i.  Buying stamp-collecting material ] ] ] \ﬁ
Other Postal Services
a. Entering permit mailings D YES \-g NO
b. Resetting/using postage meter D YES El NO
Nonpostal Services
Picking up govermnment forms
a. (such as tax forms) D YES ﬁ\ NO
b.  Using for school bus stap [] yes E NO
¢.  Assisting senior cifizens, persons with disabilities, etc. D YES q NO
If yes, please explain:
d.  Using public bulletin board [J ves “f5 no
e. Other D YES :E_]. NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
] vyes "N nO

If yes, please explain:
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if you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4,
3. If you previously received Post Office box service or general delivery service, complete this seclion. How do you think
carrier route delivery or PO Box service will compare to your previous service?

I:] Befter D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
|S| Shopping
E | Personal needs
[] Banking
oy
Tl  Employment
'f\_‘_L Social needs
5 Do you currently use local businesses in the community?

E Yes D No

(f yes, would you continue to use them if the Post Office is discontinued?

E\ ves[_] No

Name:

Telephone:

o

Date: 7 2 ,' /- /f//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE s
04/27/2011

Dear Postal Service Customen

Thank you for retuming your questionnaire conceming the proposed discontinuance of the Evansdale Branch. Your comments,
along with others received. will be included in the official recard and considered carefully before further action is laken.

In response to your letter:

« You expressed a concern about the waiting time at the administrative Post Office. The administrative Post Office serves a much
larger community and has a heavier retail window workload. This concern has been brought 1o the atiention of the administrative
posimaster so can monitor window operalions and ensure that customers do not have an unreasonable watt to obtaln services.
The camier can provide relail services, allevialing the need for cusiomers 10 go to lhe post office for service.

if it is determnined that a disconlinuance of lhe Evansdale Branch should be pursued, a formal proposal will be posted in the
Waterloo Posl Office and Evansdale Branch al a later date. If you have additional queslions or comments, please feel free to
contact Karen Lenane at (319) 399-2902.

Sincerely.

i

Sharon Parkison

Manager. Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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Postal Service Customer Questionnaire
Please check the appropnate box to indicate whether you use the EVANSDALE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D Z D
b. Mailing Letters IZ |'__I D D
¢.  Mailing Parcels [:l D lzr D
d.  Pick up Post Office box mail E| D D D
e Pick up general delivery mail |Z] D D D
f.  Buying maney orders ] ] |:[ E [
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation I:I D Z D
h.  Sending Express Mail |:| |:| IZI D
I.  Buying stamp-collecting material D f:l D B
Other Postal Services
a.  Entering permit mailings D YES E}’ NO
b. Resetting/using postage mater D YES IZ/NO
Nonpostal Services

Picking up govemment forms
2 (such as tax forms) ZYES D NO
b.  Using for school bus stop |:| YES ZNO
c. Assisting senior citizens, persons with disabilities, etc. []yes [Ano

Ifyes, please explain:
d.  Using public bulletin board Z YES D NO
e. Other (C1yes [ nNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling {o or from work, or shopping, or for personal needs?

] Yes Ao

If yes, pleass explain:
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if you previousty/currently received carrier delivery, there will be no change to your delivery service — proceed fo question 4.

3. If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare 10 your previous service?
D Better D Just as Good D No Opinion E‘:Worse
If yes, please explain:
4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
’ services?
[~ shopping A?/JZ” A f;é!/b oy /e
/
I~ Personalneeds ;o 4ot w Sotesaincy ool o<
7
[~ Banking ﬂg:g,r 4/,",£/x-/ — ‘,&::Av./.z- A Ao ,%-z’/}ﬂéﬁ
V4
’
I Empoyment /2 e L Ry L egiTie  Fam LAtV S A
-\ éi -’7
I Social needs %ﬁf/@,‘a A 4
5. Do you currently use local businesses in the community?
Z Yes D No
If yes, would you continue to use them if the Post Office is discontinued? / 7/
T ves O No gloelfn 't Loce 7 “ et plen -~ s
Namg

Te‘ep hone: <_

Date: < FZA ~-For s

Please add any additional comments on a separale piece of paper and attach it to this form. Thank you for taking the time to
complefe this questionnaire.
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UNITED STATES
POSTAL SERVKE»

04/2712011

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning Lhe proposed discontinuance of the Evansdale Branch, Your comments,
along with others received, will be included in \he official record and considered carefully before further action is taken.

In response to your letier

« You expressed a concem about the walting time at the administrative Post Office. The administrative Post Office serves a much
larger community and has a heavier retall window workload. This concemn has been brought to the altention of the administrative
postmaster so can monitor window operations and ensure that cusiomers do ot have an unreasonable wait to obtain services.
The carrier can provide retall services, aileviating the need for customers 1o go 1o the post office for service.

If it Is determined that a discontinuance of the Evansdale Branch should be pursued, a formal proposal will be posted in the
Walerloo Post Office and Evansdale Branch at a later date. If you have additional queslions or comments, please feel free to
contact Karen Lenane at (319) 399-2902.

Sincerely,

G

Sharon Parkison

Manager, Post Office Operations
£0 Box 9998

Cedar Raplds, lowa. 52406-9998
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POSTAL SERVICE =

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EVANSDALE Post Office for sach of the following:

Postal Services

a.

b.

R

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery maif

8uying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering parmit mailings

Resetting/using postage meter

Nonpostal Services

a.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

<,
]

OootodoDgn

[] YES
[ ] YES

[Lhves
[ ] YES
[t YES

Weekly Monthly Never

OoOoOoOoOoO® 00
O0ORJOR 00N
PR O0000D0O0

[LINO
[LlNo

1 no
[Lhno
[]No

—T

~ N Y } h 4 | i ] = ] .
Anilirig Qﬂ(\"?@\j\-& gt (A0 Y L{}\f} st oA A o
g 3 N J S )
Using public bulletin board D YES |__1,_{-' NO
Other ] YeEs [_]nNoO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[ ] YES

i No
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(f you have carrier delivery, there will be no change to your delivery service — proceed to qusstion 4. If you currently
3. receive Post Office box service or general delivery senvice, complete this section. How will the proposed service compare to
current service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
|  Shopping A bs
[x]  Personal needs
] Banking
[] Employment
[] Social needs
5. Do you currently use local businesses in the community?

Igl. Yes D No

If yes, would you continue 1o use them if the Post Office is discontinued?

ﬁ\_lr- Yes D No

Date: H" 15 20///

Please add any additional comments on a separate pisce of paper and attach it to this form. Thank you for taking the time to

complete this guestionnaire. . b : oy
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UNITED STATES
POSTAL SERVICE,

04/27/2011

Dear Postal Service Customer:

Thank you for returming your questionnaire conceming the proposed disconlinuance of ihe Evansdale 8ranch. Your comments,
along with athers received., will be included in the official recard and considered carefully before further action is taken.

If it (s determined that a discontinuance of the Evanadale Branch should be pursued, a formal propasal will be posted in the
Waterioo Post Office and Evansdale Branch at a later date. If you have additional questions or comments, please feel free 1o
contact Karen Lenane at (319) 399-2902.

Sincerely,

i

Sharon Parluson

Manager, Post Office Operations
O Box 9998

Cedar Rapids, lowa, 52406-9998
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POSTAL SERVKCE.

Postal Service Customer Questionnalre
Please check the appropriate box to indicate whether you use the EVANSDALE Post Office for each of the foflowing:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ﬁ D D D
b. Mailing Letters \Q< D D . D
c. Mailing Parcels gﬁ > [ B\/ []
d.  Pick up Post Office box mail ] [ ] )8/\
e. Pick up general delivery mail ] ] [] E/_\
. Buying money orders ] [ ]j< ]
g. Oblaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D ]E( D
h. Sending Express Mail ] ] E ]
i.  Buying stamp-collecting material - ] ] ] E }:
Other Postal Services ' :
a. Entering permit mailings [:] YES IS\/NO
b. Resetling/using postage meter D YES |3 NO
Nonpostal Services

Picking up government forms K
9 (such as tax fonms) YES D NO
b. Using for school bus stop | YES [%O
c.  Assisting senior citizens, persens with disabilities, etc. D YES %\JO

If yes, please explain:
d.  Using public bulletin board {7 ves I NO
e. Other D YES Q{O

If yes, please explain:

De you pass another Post Office during business hours whils traveling to or from work, or shopping, ot for personal needs?

T yes []no
: = 3
If yes, please explain; ‘ ‘~/’7;}’:_"a/{// J/ZTL:‘(_,-—F-/iA/
7 ;
AL
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If you previously/currently received carrer delivery, there will be no change to your delivery service — proceed to question 4.

3. [fyou previously received Post Office box service or general delivery service, complete this section. How do you think
carner route delivery os PO Box service will compare to your previous service?

D Better l:] Just as Good D No Opinion D Worse

If yes, please explain;

For which of the following do you leave your communtty? (Check all that apply.) Wnere do you go to obtain these

4 services?
% Shopping
[] Personal needs
1 Banking
] Employmant
] Social needs
5. Do you currently use local businesses in the community?
E Yes l:| No
If yes, would you continue to use them if the Post Office is discontinued?
! 2 Yes D No
Name:

I

’

]

Date: /‘7/// ¢ // /
/ /

Please add any additicnal comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVKCE o

0472712011

Dear Postat Service Customer:
Thank you for reluming your queslionnaire conceming the proposed discontinuance of the Evansdale Branch. Your comments,
along wilh olhers received. will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Evansdale Branch should be pursued, a formal proposal will be posted in the
Walerloo Post Office and Evansdale Branch at a lalec dale. If you have addilicnal questions or comments, please fee( free to
contact Karen Lenane at (319) 399-2902.

Sincerely,

1

Gy s

Sharan Parkison

Manager, Post Office Operations
£0O Box 5998

Cedar Rapids, lowa, 52406-9588
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Postal Service Customer Questionnaire
Please check the appropnate box to indicate whether you use the EVANSDALE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D E D D
b. Mailing Letters ¥ [ [
¢ Mailing Parcefs K [ 0 O
d.  Pick up Post Office box mail ] [] ] M
e. Pick up general delivery mail (] (] ] ¥
f.  Buying money orders ] ] X ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail. Delivery Confirmation, or Signature Confiration D [E D D
h. Sending Express Mail Il ] [d ]
i.  Buying stamp-collecting maferial - (] ] }Ej ]
Other Postal Services ' .
a.  Entering permit mailings [ YEs [%] nO
b. Resetting/using postage meter [:| YES E NO
Nonpostal Services

Picking up government forms
a (such as tax forms) D YES & NO
b. Using for school bus stop [___j YES _‘{_] NO
c. Assisting senior citizens. persons with disabilities, etc. D YES @ NO

If yes, please explain:

[] ves [Q NO
e. Other ] yes [y] NO

If yes, please explain:

d. Using public bulletin board

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
f_]YeEs [@nNo

If yes, please explain:
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If you previousty/currently received carrier delivery. there will be no change to your delivery service — proceed to question 4.
3. If you previously received Post Office box service or general detivery service, compfeta this section. How do you think
camer route delivery or PO Box service will compare to your previous service?

[_] Better [_] Justas Good &l No Opinion ] worse

If yes, please explain:

For which of ihe following do you leave your community? (Check all that apply.} Where do you go to obtdin these
services?

@ Shopping

(] Personal needs
4@ Banking

{:@ Employment
{{]  Social needs

5. Do you currently use local businesses in the community?

E Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes ,E No

7

Date: VA =% ~1\

Please add any additional comments on a separale piece of paper and attach it to this form. Thank you for taking the time to
complete this guestionnaire.
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UNITED STATES
POSTAL SERVICE

04/27/2011

Dear Postal Service Customer:

Thank you for retuming your queslionnaire concerning the propesed discontinuance of the Evansdale Branch. Your comments,
along with others received, will be included In the official record and consldered carefully before furlher action ss taken.

If it is determined that a discontinuance of the Evansdale Branch should be pursued, 2 format proposal will be posted in the
Walerloo Post Office and Evansdale Branch at a (ater dale. If you have additional questions or commenls, please feel free to
contact Karen Lenane at {319) 398-2902.

Sincerely,

s

Sharon Parkison

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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Postal Service Customer Questionnaire
Please check the appropnate box to indicate whether you use the EVANSDALE Post Office for each of the following:

Postal Services Daily ~ Weekly Monthly Never
a. Buying Stamps D D lZl D
b. Mailing Letters D E D ' D
¢, Mailing Parcets | a0
d.  Pick up Past Office box mail [ ] 1 O
e. Pick up general delivery mail D D D D
f.  Buying money orders E] D D Ij
% Vo Deluony Confrmation. o Signature Confmation e O O @O
h.  Sending Express Mai [ [ [
i.  Buying stamp-collecting material I:] D l_,__J D

Other Postal Services

a.  Entering permit mailings D YES |:] NO
b. Resetting/using postage meter Ij YES I:] NO
Nonpostal Services

a Picking up government forns I— YES |_ NO

* (such as tax forms) ] _|
b.  Using for school bus stop [[]YES [_]NO
c.  Assisting senior citizens, persons with disabilities, etc. [jyes [_]wNo
if yes, please explain:

d.  Using public bulletin board []YeEs [_jwno
e. Other []Yes [Jwno

If yes, please explain:

[y

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

%Eﬂv{

If yes, please explain:
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If you previously/currently received carrier delivery, there will be no change tc your delivery service — proceed to question 4.
3. If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

[] Better |2J/ustasGood [1 No Opinion [] wWorse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go lo obtdin these
services?

Mpping
] Personal needs

@/Banking

i Employment

D Social needs

5. Do you currently use local businesses in the community?

|_ Yes [:1 No

If yes, would you sontinue to use them if the Post Office is discontinued?

|Z Yes D No

—

Date: LI/-’Q\C) /(

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time o
complete this questionnaire.
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UNITED STATES
B ros1AL ServicE.

04/2712011

Dear Postal Service Customer:

Thank yeu for returning your questionnaire conceming the proposed disconlinuance of the Evansdale Branch. Your comments,
afong with others recelved, will be included in the officiaj recard and considered carefully before further acbion Is taken.

{f it is determined that a discontinuance of the Evansdale Branch should be pursued, a formal proposal will be posted in the
Waterloo Post Office and Evansdale Branch at a laler date. If you have additional questions or comments, please feel free to
contact Karen Lenane at (319) 399-2902.

Sincerely,

Sharon Parkison

Manager, Post Office Operations
PO Box 8998

Cedar Rapids, lowa, 52406-9998
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Postal Service Customer Questionnaire
Flease check the appropriate box to indicate whether you use the EVANSDALE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b.  Malling Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Detivery Confirmation, or Signature Confirmation

h. Sending Express Mail

ooooooood
O0D0DD0O0OR® O
OREOODOO0OR
NOOR®® OO0

i.  Buying stamp-collecting materia)

Other Postal Services

a. Entering permit mailings [] YEs [«A"NO
b. Resefling/using postage meter f:, YES E’/NO
Nonpostal Services

Picking up government forms -
a. (such as tax forms) I:] YES l:}/NO
B.  Using for schoaol bus stop |:] YES ,_'j NO
c. Assisting senior citizens. persons with disabilities, etc. |:| YES | E| NO

If yes, please explain:

d. Using public bulletin board [E/YES D NO
e. Other {1 ves [ ]no

)if yes, pleasa explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopplng, or for personal needs?
] yes @/ﬁo

If yes, please explain:
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It you previously/currently received carrier defivery, there will be no change to your dellvery service — proceed to question 4.
3. If you previously received Post Office box service or general delivery service, complate this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

D Better E] Just as Good D No Opinion D Worse

if yes, please explain:

For which of the following do you leave your community? (Check aff that apply.) Where do you go to obtain these
services?

B/ Shopping

il Personal needs

] Banking
[] Employment
[~ Social needs

5. Do you currently use local businesses in the community?

B Yes[] No

If yes, would you continue to use them if the Post Office is discontinued?

[Tg Yes [:] No

Name: _

Date: 0 AL

Please add any additional comments on a separate piece of paper and aftach it to this form. Thank you for taking the time to
complete this questionnaire.

Ja2 e -z
/f;/ 4%%% \/wg/ zéée/{zz@%
75 M%mmé@/%/
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UNITED STATES
POSTAL SERVICE «

04/27/20t1

Dear Postal Service Customer:

Thank you for reluming your questionnaire concerning the proposed discontinuance of the Evansdale Branch. Your comments,
along with others received. will be included in the official record and considered carefully before further action is taken.

if it is delarmined that a discontinuance of the Evansdale Branch should be pursued, a formal proposal wili be posted in the
Waterloo Post Office and Evansdale Branch at a (ater date. (f you have additiona! guestions or comments. please feel free to
confact Karen Lenane at (319) 399-2902.

Sincerely,

]ﬂ |
Sharon Parkison
Manager, Post Office Operations

PO Box 9948
Cedar Raplds, lowa, 52406-9998
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the EVANSDALE Post Office for each of the following:

Postal Services Dally Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
c.  Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confimnation

h. Sending Express Mail

HAHAE S BB EBE
Loooodoood
dooooodgadad
Doooodoon

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings [[]ves [ nNo
b. Resstting/using postage meter D YES ]Sj NO
Nonpostal Services

Picking vp govemment forms

(such as tax formns) EYES _I NO
b.  Using for school bus stop D YES m NO
c. Assisting senior citizens, persons with disabilities, etc. @ES W NO

If yes, please explain:
d.  Using public bulletin board r)(} YES |_| NO
e. Other [ yes [I] no

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] ves mNO

If yes, please explain:
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If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to guestion 4.
3. [f you previousty received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare ta your previous service?

D Better D Just as Good D Ne Opinion mome

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.} Where do you go to abtain these
services?

b

Shopping

Personal needs

Banking

Employment

I I R

Social needs

5. Do you currently use local businesses in the community?
‘{ Yes ] Mo

If yes, would you continue to use them if the Post Office is discontinued?

] Yesﬂg/ No

Name:

;;;;;;j_—iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii!l

Telephone:

Date: %‘/f/ //

Please add any adgditional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this guestionnaire.
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UNITED STATES
POSTAL SERVICE «

04/27/2011

Pear Postal Service Customer.

Thank you for retuming your questionnaire conceming the proposed discontinuance of the Evansdale Branch, Your comments,
along with others received, will be included in the official record and considered carefully before further action Is taken.

{f it Is determined that a disconlinuance of ihe Evansdale Branch should be pursued, a formal proposal will be posted in the
Waterloo Post Office and Evansdale Branch 21 a (ater date. If you have additional questions or comments, please feel free to
contact Karen Lenane at (319) 398-2902.

Sincerely,

Sharon Parkison

Manager. Post Office Operations
PO Box 9998

Cedar Raplds, lowa, 52406-9398
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EVANSDALE Post Office for each of the following:

Postal Services Dally Weekly Monthly Never
a. Buying Stamps I—j D D
b. Mailing Letlers =1 ]

L

c. Mailing Parcals

L

d. Pick up Post Office box mait

L]

e.  Pick up general delivery mail

B4
[]
[]
I Buying money orders ]
[
[]

g. Obtaining special services, including Certified Mail. Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmnation

ONNEOEOO00
m

oooooooO
=

h.  Sending Express Mail )

i.  Buying stamp-collecting matenial ] ]
Other Postal Services ' . )
a. Entering permit mailings [_] yes [ANo

h. Resefing/using postage meter D YES (ZNO

Nonpostal Services

Picking up government forms

(such as tax forms) {1 ves IZ/NO
b.  Using for school bus stop |:] YES [Z]{ NO
c. Assisting senior citizens, persons with disabilities, etc. D YES [:]/ NO

If yes, please explain:
d. Using public bulletin board [ vyeEs [ wNo
e. Other [] yes [ NO

If yes, please explain:

2. Do you pass anather Post Office during business hours while traveling to or from work, or shopping, of (or personal needs?

(] ves [H4Wo

(fyes, please explain:
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If you previously/currently received carmer delivery, there will be no change to your delivery service — proceed to question 4.
3. Ifyou previously received Post Office box service or general delivery service, complete this section. How do yau think
carrier route delivery or PO Box service will compare to your previous sefvice?

D Better D Just as Good [] No Opinion D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go 1o obtdin these
' services?

(] Shopping

D Personal needs

(] Banking
] Employment
(] Social needs

5. Do you cucrrently use local businesses in the community?

/| Yes|_] No

If yes, would you continue ta use them if the Post Office is discontinued?

D Yes [ No

.&m;!!!!!!!!!!!l!l!!!!

p—
Telephone. I
— —————
Date: (/20 ~ //
V4

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaira.
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UNITED STATES
POSTAL SERVKICE<

04/2712011

Dear Postal Service Customer:

Thank you for retuming your questionnalre concerning the proposed disconlinuance of lhe Evansdale Branch. Your comments,
along with others received, will be included in the officlal record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Evansdale Branch should be pursued, a formal propasal wil! be posted in the
Waterloo Post Office and Evansdale Branch at a laler date. If you have additional questions or comments, please feel free 1o
contact Karen Lenane at (319) 399-2902.

Sincerely.

G

Sharon Parkison

Manager. Post Office Operations
PO Box 9988

Cedar Rapids, lowa, 52406-9998
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the EVANSDALE Post Office far each of the faffowing:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps ] /- ] N
b, Mailing Letters [x— D - f:] : D
c. Mailing Parcels r/ D D
d. Pick up Past Office box mail
e. Pick up general delivery mai)

. Buying money orders

1
[
]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured [-2/
]

Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

ooooocn

i.  Buying stamp-colfecting materiat
Other Postal Services

a. Entanng permit maitings

b. Resetting/using pastage meter

Nonpostal Services

Picking up govemmaent forms

a. (such as tax forms)

b. Using for school bus stop

c.  Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

d.  Using public bulletin board [l yes [_] no
e. Other [ ves [{NO

It yes, please explain:

—

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or far personal needs?
[] YES NO

If yes, please expfain:
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If you previously/currently recelved carner delivery, there will be no change to your delivery service — proceed to question 4.
3. {fyou praviously received Post Office bex service or general delivery service, complete this section. How do you think
carner route deflivery or PO Box service will compare to your previous service?

D Better D Just as Good D No Opinion D Worse

if yes, please explain:

For which of the following do you leave your community? (Check all that apply.} Where do you go to obtain these

4. -
servicgs?
E;??Shopping
[[J  Personalneeds
] Banking
lz/Employment
[]  Social needs

5. Do you curently’use local businesses in the community?
[ Yes[] No

) yes, would you continue to 1sse them if the Post Office is discontinued?

Name:

Address-

/ Y
Date: 'Z;j /'//
— 7 77

Please add any additional comments on a separate piece of paper and attach # to this form. Thank you for 1aking the time to
complele this questionnaire.
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E UNITED STATES
POSTAL SERVICE .

04/27/2011

Dear Postal Service Customer.

Thank you for returning your questionnaire concerning the proposed discontinuance of the Evansdale Branch. Your comments.
along with others receivegd, will be included in the official record and considered carefully before further action (s laken.

Y it is determined hat a discontinuance of the Evansdale Branch should be pursued, a formal proposal will be posted 1n the
Waterlao Post Ofiice and Evansdale Branch at a later date. If you have additional questions or comments, please feel free to
contacl Karen Lenane at (318) 399-2902.

Sincerely,

Lo base

Sharon Parkison

Manager, Posi Office Operatlons
PO Box 9998

Cedar Rapids, lowa, 52406-9998

/
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the EVANSDALE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D lj D
b. Mailing Letters Lt ] [ ]
c. Mailing Parcels O~ [ A O
-~
d. Pick up Post Office box mail ] [ ] ]
/

e, Pick «n general delivery mail ] ] ] 1
f.  Buying money orders ] ] ] T
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D/ D D D
h. Sending Express Mail ] ] A [
i.  Buying stamp-collecting material ] ] [j lz/
Other Postal Services ) )
a. Entering permit mailings [Jves [Z]nNo
b. Resetting/using postaga meter D Yyes ] NO
Nonpostal Services

Picking up government forms
a (such as tax forms) D YES -JZ]/NO
b. Using for school bus stop [_j YES Z/NO
c. Assisting senior citizens, persans with disabilities, etc. [Ayes []no

yes, please explain:

loliad ) o don s /\f v R polcueen? (L DOedle o
d. Using public bjitetin board [Fves [ no

e. Other [JYyes [_JnNo

if yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] YeS [Z/No

If yes, please explain:
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if you previously/currenily received carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. if you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box sarvice will compare to your previous service?

I:] Better D Just as Good /_V_I/ND Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these
services?

S womnonn pads
N |
[]

Personal needs 1), C o (_)ma,m.;‘\‘ Q/\\‘ y\.\C/

Banking
(] Employment
[ Social needs
5. Do you currently use local businesses in the community?
Yes L—J No

If yes, would you continue fo use them if the Post Office is discontinued?

ﬂ/ Yes D No

Name_
-_— 7 ’

— -

Date:

Please add any additional comments on a separate piece of paper and atlacps it to this form. Thank you fo takmg the time to
complete this questionnaire. hf\'ua % b are LRt HENL 72z b Al O
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UNITED STATES
POSTAL SERVICE

04/27/2011

Dear Postat Service Customer:

Thank you for relurning your guestionnaire concerning the proposed discontinuance of the Evansdale Branch. Your comments,
atong with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter.

« You expressed a concern about having 1o travel to another post office for service. Services provided at (he post office will be
available fromn the camer, and cusiomners will not have 1o travel 1o another post office for service. Most transactions do not
require meeting the cacrier al the mailbox. Stamps by Mall and Money Order Application forms are available lor customer
convenience,

If it is determined hat a discontinuance of the Evansdate Branch should be pursued, a formal proposal will be posted in the
Waterloo Post Office and Evansdale Branch at a later date. If you have additional queslions or comments, please feel free to
contact Karen Lenane al (319) 399-2902.

Sincerely.

G

Sharon Parkison

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the EVANSDALE Post Office for each of the following:

Postal Services Daily ~ Weekly Monthly Never
WO
i []
[
i
I
[
0O ¥ O
[

a. Buying Stamps
b. Mailing Letters
¢.  Mailing Parcels
d. Pick up Post Office box mail

e. Pick up general delivery mail

OoOoOo
ﬁggmmm

f.  Buying money orders

g. Oblaining spetial services, including Certified Mail, Registered Mail, Insured
Mail, Detivery Confirmation, or Signature Confirmation

h.  Sending Express Mai

OO0OO0O0O00RKD

el

L
O O

i.  Buying stamp-collecting materiai

Other Postal Services

a. Entering permit mailings D YES mo
b. Resefling/using postage meter D YES | Q’NO
Nonpostal Services

Picking up government forms
8 (such as tax forms) Ij YES ,%O
b.  Using for school bus stop ,j YES IE\/NO
¢.  Assisting senior citizens, persons with disabilities, etc. Ij YES MO

If yes, please explain:

d.  Using public bulletin board ] YES |'§\/No
e. Other []ves []nNo

If yes, plaase explain:

Do you pass another Post Office during business hours while traveling fo or from work, or shopping, or for personal needs?

|j(4Es [] NnO

If yes, please explain:

¥ [Vee's
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UNITED STATES
POSTAL SERVICE »

04/27/2011

Dear Postal Service Customer:

Thank you for relurning your queslionnaire concerning the proposed discontinuance of the Evansdale Branch. Your comments,
along wilh others received, will be included in the official record and considered carefully before furiher action is taken.

In response to your lefter:

« You asked why the suspended post office was being discontinued while others were retained. Post offices are reviewed on a
case-by-case basis. It is customery to conduct a sludy of the business aclivity and investigate the feasibillty of providing service
by altemale means.

+ You expressed a concem about having to ravel to another post office for service. Services provided at the post office will be
available from ihe carrier, and customers will not have to travel to another post office for service. Most transactions do not
requlre meeting the carrler at lhe mailbox. Stamps by Mall and Money Order Application forms are available for customer
convenience.

If it is determined that a discontinuance of lhe Evansdale Branch should be pursued, a formal proposal will be posted in the
Walerloo Post Office and Evansdale Branch at a laler date. If you have additional questions or comments, please feel free to
contact Karen Lenane at (319) 389-2902.

Sincerely.

% W
Sharon Parkison
Manager, Post Office Operations

PO Box 9998
Cedar Rapids, lowa. 52406-9998
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the EVANSDALE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a, Buying Stamps
b. Mailing Letfters
¢. Mailing Parceis
d. Pick up Post Office box mail
a.  Pick up general delivery mail

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mait

OOoDoOoO®WOoO®EOd
ODooQoooood
Oooooooo#
Doooooooad

i.  Buying stamp-collecting material

Other Postal Services

a. Entenng permit mailings |:| YES |:| NO
b. Resetling/using postage meter D YES Ij NO
Nonpastal Services

Picking up government farms
& (such as tax forms) D YES [:[ NO
b. Using for school bus stop [Jves []No
c. Assisting senior citizens, persons with disabilities, etc. _| YES D NO

(f yes, please explain:

z
(@]

d. Using public bulletin board

O O
N
5

e. Other

if yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jves TH.no

If yes, please explain:
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If you previously/currently recejved carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. If you previously received Past Office box service or general delivery service, complete this section. How do you think
carrier route defivery or PO Box service will compare to your previous service?

D Better r__i Just as Good

If yes, please explain:

D No Opinion D Worse

For which of the following do you leave your community? (Check 2l that apply.) Where do you go to obtain these

services?
. shopping ¢ k /
[§._ Personal needs 2 23 sl y
7]  Banki
|¥] anking Dy ma s Yaxr g IRl nns T {7
_, ] /
]?__L Employment L ) ¢
] Social needs
5. Do you currently use local businesses In the community?
m Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
] Yes @ No
Name:

Telephone: _

s 2/ /78] 201/
/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire.



C eSO W T W w

. vy TV Uw

e 142174250707
NO 22

dle

|

’ (\ p\f‘"w — /“"“——fﬂ,’) &r{-— / ~al 7_'_— / _-,/ W S /C ‘;:'\7;(_/ A s ; i"‘;":/?’L:—:;(I&‘C (,‘t.._-
Tﬂ«(. ){,4-4‘“’ / 7_5 _4_,,7_) g /kuf_ ,c_,'f,vg é-(_ ,_,,_4_ /(/ L /(//C(_QHML /
/i p\—-;«‘r;; /——(-—-Q % A% S & ‘sL ‘?/u /%;y\ﬁ.«'{j —ZL{ A :ZE;_

,.-F‘

13

],/ /ML’L,L’ sz’;Lt—f(_/'E_Q_—" ‘ ;L' . ‘t’.-fid.&‘-— -‘-'r‘-——‘L"‘--'C-/ 1{/ ex

{—fu%« —,(LJ \._;3"'1,’_.; uz,gi-.d. (o p {_,[. j'\.L Lot /,(,T 5“’ e L/'»_/ W

. " 47 ;
[z'l)w""vw.bwt ,_a,«é,(ut,g_,k__,. .?:' (hf—f.‘w" e A L\.,'//«{/f_c‘ Al e’ Z&

T_'z;ruv Vi -vé ,_/,Lﬁﬁz (Lt ity flp—wd a/,_,,z_ f = .-2_,‘_1._7,{_,7*—;4?..;;1/.

73 77

fé/{“"i‘-j & ('L-{- /‘T Pl /-—-r s J’/"‘fw/f 7L w - j—-&"'--ié""-*“:—— Z{'"""‘Jg—"/
\cL2 )‘.'L.L Z ./LC T‘-L;‘.’u /*—;’ﬂ:c—’b.*‘. C-(J;/-«é(_cﬂ_ A ~.«n,(_.d(t'.-- 7 /\_LJ" ,E i F ? e

74u#f /_/WH L,z/ ¢ e ) /u Al Tah A P den er ,Q‘-;.,-u-bﬁﬂ/;f/,-y;f;
»‘*” f.e/s,;.,«_.x AL~ Tj" AP eruf_L«//-z:-r*u’f A ft/l-'—f

F«--}F <.,,.c_,« k—c’uﬁ%/ /ﬂ,»_—u /ZZ:WL/’ Z:,d ,,u/ﬂ sh(«p{' Zk/’/{.xzu,cb@)n:,
2% Hnrd Bl & sl itk s K ug, i tguniior LR »F FRe ”

l/f‘r x.,#‘f—c//»u«/ L/Lvt’av A _/‘,,Lu#f",a.@, AT /w;»ﬁ_:}y A%
w\_g_, ad- (’.A/ Ao < /z,'fﬁaﬁuu 71»»1,\,«_ ,_,Lj, hf'igbu. a 7’:,‘_,\_, el iz ”
(»‘P* w&jt’ O & «;Ac,zﬁ_.;?" it P Sy 0 D I e

VLA /m‘uuw—é&tﬁ@ Ilo - &?va{._ A W \,-@ K AL T3 -.n—{;.-‘(.'_-'(;_'?
[xc\.— il ad Py J_\-..‘_‘.ﬂ.f ,égu.u_/ ko L s A wle et _ '
’Cz'..:u'-/ Zo /Q,«,m.r.__, ’r At /"}/jf,u_/{ab i @ CR AR et bt /—.é’
[z:'icw o H#— 7: Mrw/i,‘/ ndab s TR ,-ZZ—,,. S fp 2 A WV’

A ad- {’_vat/ ga«}u ?U—«(.-—’alf Cane apzce” dﬁzv/ A T

[,«. e 2:.,1-::@/4-»&- U aTedeo . 7 o~CQ ZE s, mf’( “‘(:

|‘,;.,,/-fm~_,,f;w_,n_ Kl it Tl an, Bz X cﬂw

/1,"—;‘-—'7— I A éuk.z R L Z— ,4.6 J_,L/ e ?’{’ '--,17"(_‘//4_,_,!-../ AN C*--//

("}’ / ’Z:")"_/ L, : ‘{J i o AU {,”{h_—--‘ (‘/ﬁ‘"\, A e, .__.__, .
/’“" / - - YA -

L /uzt/£~ 7 o /(;/ Tl ',—"‘7”"/ "// Y (v S P, TL L AZZZ.’
; / ; .

D e ..,/,/c Oy ,/,’;_,(_ Cr Rt sons ke s 7L P 3
],/{-{\-i-"-&./b Z:’ {m.xpda— ’3(,«_9 (7»( LJ‘\-«.LJ_,.?.- L C_.-« _C’/g:izp? ,’)%{
L*—-\,»J( .5}{,—-_% WJQV-LH\/H_.- “-* t}\./ ,f~4‘=-‘-—— Zd thwfu’«f—é gt /C; ..f...;.

'du wilsa 2ol oA Ao & QL L
- Lt c( oL U et (i L - u—f/_a_<_~—-' L

t,q/ug "

E/u.'f(‘.c,:_,,(i;w;-, L-Quf.u./j LR /L;i/--»un wlraf foe o 2 A w‘-‘( ,41(5 (738

e N ilgu? R
|




Docker 1414742 - 30707

Jtem Nbr. 22
Page Nbr 42
E UNITED STATES
POSTAL SERVICE «
05/1372011

Dear Postal Service Customer:

Thank you for returmning your questionnaire concerning the propased discontinuance of the Evansdale Branch. Your cormments,
glong with others recaived, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
» You axpressad a concern about having o travel to another post office for service, Services provided at lhe post office will be
avallable from the camier, and customers will not have (o travel to another post office for service. Most transactions do not

require meeting the carrier at the mailbox. Stamps by Malil and Money Order Application forms are avallable for customer
convenlence.

If you have addltional questions or conments, please feel free to contact Karen Lenane at (319) 398-2902.

Sincerely,

s

Sharen Parkison

Manager, Post Office Operations
PO Box 9898

Cedar Rapids, lowa, 52408-9998
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P2t POSTAL SERVICE

Postal Service Customer Questionnaire
1. Please check the appropriate hox to indicate whather you use the EVANSDALE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a.  Buying Stamps D D IZL [:J
b.  Mailing Letters I = 0 [
c Mailing Parcels D D EQ D
d. Pick up Post Office box mait E:I !:! D &
e. Pick up general delivery mail r_j |-__|— M D
f. Buying money orders ,:l D D D
T i Delven Conmatan. or Sanaire Confrmmaien o0 O KO
h.  Sending Express Mail D Ij Ij Ij
i.  Buying stamp-collecting malerial [:] D [ m

COther Postal Services

a. Entering permit mailings D YES @ NO

b. Resetling/using postage meter D YES IX NO

Nonpostal Services

Picking up government forms
2 (such as tax forms) E YES |-_—] NO

b.  Using for school bus stop Tves B no

¢.  Assisting senior citizens, persons with disabilibes, ete. D YES E] NO

Ifyes, please explain:

d.  Using public bulietin board []ves [X] no

e Other [1ves []No

If yes, please explain;

2 Do you pass another Post Office dunng business hours white traveling to or from work. or shopping, or for personal needs?

] yes P no

if yes, please explain:
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E UNITED STATES
POSTAL SERVICE &

05/13/2011

Dear Postal Service Customer:

Thank you for retuming your questionnaire conraming tha snramaend siemnmsie -+ —

c 143477U2-S0007/
2 <
If our Post Office would close, it would put a hardship on me and my ﬁwnds ,
Especialy during winter months , when most senior citizens don’t drive their cars.
I for one put mine in storage till spring , as I am unable to clean the snow gﬁ@‘
it & move it for snow plowing of parking lot. We have no garages where I live.
1 certainly can’t afford to hire transportation to all the places I need to go.

Sincerely :




E UNITED STATES
POSTAL SERVKE

Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the EVANSDALE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D |:| Ej D
b. Maliling Letters @ D D D
¢. Mailing Parcels D . D E Ij
d. Pick up Post Office box mail E D D D
e. Pick up general delivery mail % ] E D
f. 8Buying money orders D D E D
T Mait Daleny Confmaton. or Signatore Confimation e O O @ O
h. Sending Express Mail D D D D
i.  Buying stamp-collecting material ] ] Ij ]

Other Postal Services

a. Entering permit mailings D YES m NO
b. Resetting/using postage meter ] yes A NO
Nonpostal Services

Picking up govemment forms
a. (such as tax forms) D YES m NO
b.  Using for school bus stop D YES E NO
c. Assisting senior citizens, persons with disabilities, etc. D YES |E NO

If yes, please explain:

d.  Using public bulletin board [Jves [X]wno

e. Other []ves []NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] yES [X NO

If yes, please explain:
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gl = 1

If you previously/cummently received camier delivery, there wili be no change to your delivery service — proceed to question 4.

3. If you previously received Post O box service or general delivery service, complete this section. How do you think
carrier route delivery of ox servicelwill compare to your previous service?

D Better D Just as Good D No Opinion m Worse

If yes, please explain: L (= Yo C /J s e 'T#Lg (Qp < T OFF,, e_j/l'gc)ﬁu _é‘r/ﬁi/c’
Q/DS(% THi " Pio Dyl by //L'/(j;?yl)fw’f’z&Mr Due 70 T#He
B T THAT Weftay ﬂﬁ/f) use pldbeeac( KMo Mease Fors "CP

lF%n' v‘\?ﬁich Lf‘th\é ollo{{/?ﬁ—g—(d_o ?‘fe'?\fe/%’? om’%ﬁiﬁ{&%{:ck);ﬁhaég@mge%o yo’u'so to%;t!é‘in’fth‘ééf‘ “# /e
senvices? Doy b Su rn R Epfl =T How 69 Te Téwus Fovi~ Ter

. Shopping

Personal needs

K
& Banking
[

Employment

ﬁ Social needs

5. Do you currently use local businesses in the community?

N |
If ye§, would you continue to use them if the Post Office is discontinued?

D Yes m No

Name: _

)

Address:

4

Date:  of . - Zpl/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

‘ : O o \
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UNITED STATES
B POSTAL SERVICE.

05/1372011

Dear Postaf Service Customer:

Thank you for refurning your questionnaire conceming the propased discontinuance of the Evansdale Branch. Your comments,
along with others received, will be Included in the official record and consldered carefully before further action s taken.

If you have additional questions or comments, please feel free to centact Karen Lenane at (318) 398-2802,

Sincerely,

s

Sharon Parkison

Manager, Post Office Operations
PO Box 9988

Cedar Raplds, lowa, 52406-2998
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Postal Service Customer Questionnaire
Please check the appropnate box to indicate whether you use the EVANSDALE Post Office for each of the following:

Postal Services Dally Weekly Monthly Never
a.  Buying Stamps L] i m W
b.  Mailing Letters [] [Z] O O
. Mailing Parcels | | [
d.  Pick up Post Office box mai %l (] 1 Ed
e. Pick up general delivery mail D ]:I D D
f.  Buying money orders D |:| D E]
% Mail Deluary Confrmaton, o Signature Confimation . or O @O O O
h. Sending Express Mail D |:| D D
i.  Buying stamp-collecting material ] ] [_] m

Other Postal Services

a. Entering permit mailings |:| YES TQ’ NO
b. Resetting/using postage meter D YES | NO
Nonpostal Services

Picking up government forms
2 (such as tax forms) lj YES 5 NO
b.  Using for school bus stop ] Yes M NO
¢. Assisting senior citizens, persons with disabilities, etc. I:] YES Fg NO

If yas, please explain:

d.  Using public bulletin board |:| YES m NO

e. Other ] YES ﬁuo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping. or for personal needs?

] YES I;m NO

If yes, please explain:
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If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

D Better D Just as Good M Na Opinion D Worse

If yes, please explain:

4 For which of the following do you leave your communify? (Check all that apply.) Where do you go to obtain these
services?

l;ﬂ Shopping
m/ Personal needs

Q( Banking
d Employment
E a Social needs

5. Do you currently use local businesses in the community?

l:] Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Name:

Date: L# {w} ( {1

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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E UNITED STATES
POSTAL SERVICE «
05/13/2011

Dear Postal Service Customer:

Thank you for fretuming your questionnaire conceming the proposed discontinuance of the Evansdale Branch, Your comments,
along with others received, will be included in the officlal record and considered carefully before further action is taken.

If you have additional queslions or comments, piease feel free to contact Karen Lenane at (319) 398-2902.

Sincerety,

G

Sharon Parkison

Manager, Post Office Operalions
PO Box 3998

Cedar Rapids. lowa, 52406-9588
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the EVANSDALE Past Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D E D D
b. Mailing Letters ] <] ] ]
¢. Mailing Parcels ] ] [X] ]
d.  Pick up Post Office box mail [~ ] ] ]
a.  Pick up genaral dslivery mail 1 | 5% ]
f.  Buying money orders D D E D
g. Obtaining special services, including Certified Mail, Registerad Mail, Insured y

Mail, Delivery Confirmation, or Signature Confirmation D D Ej D
h. Sending Express Mail ] ] ] [
i.  Buying stamp-collecting material ] ] D ]
Other Postal Services ‘
a. Entenng pemit mailings D YES E NO
b. Resetling/using pastage meter []YES [ NO
Nonpostal Services

Picking up government forms

(such as tax forms) D YES E NO
b.  Using for school bus stop D YES @ NO
¢.  Assisting senior citizens, persons with disabilities, etc. [] YES I__J NO

If yes, please explain:
8. Using public bulletin board []Yes [ No
e. Other []yes []NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal neads?
YES NO
[ g

If yes, please explain:
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if you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to quastion 4.
3. (f you previously received Post Office box service or general delivery service, complets this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

D Better D Just as Good D No Opinion D Worse

if yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
] Shapping
[ Personal needs
] Banking
(] Employment
|| Social needs
5. Do yau currently use local businesses in the community?

lg Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

E\ YesD No

Address:

Telephone: _

/o | o
Date: 1L

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



2-50707)

o 143474

—

|
)
v
=
= I
5 -
1 .
= ok
- -
\ =

. S
2
—r
M= J
oA~
¥
<
ek,




Docker 1434742 - 50707
lrem Npr 22
Page Nbr; 48

UNITED STATES
POSTAL SERVKCEs

05/13/2011

Dear Postal Service Customer:

Thank you for retuming your questionnalre conceming the proposed discontinuance of the Evansdals Branch. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

(f you have additional questions or comments, please feel free to contact Karen Lenane af (319} 399-2802.

Sinceraly,

s

Sharon Parkison

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-8998
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the EVANSDALE Post Office for each of the following:

Postal Services Datly Weekly Monthly Never
a. Buying Stamps |:| E] D D
b. Mailing Letters E[/ 1 ] ]
¢.  Mailing Parcels 1, | ]
d. Pick up Post Office box mail [~ ] [
e, Pick up genneral delivery mail D |___J D M/
f.  Buying money orders |:| |:| |:| |_H|
g.  Obtaining special services, including Certified Mail, Registered Mail, Insured j/
Mail, Delivery Confirmation, or Signature Confirnation D D l_/ D
h. Sending Express Mail D D m D
i.  Buying stamp-collecting material ] ] [] M/
Other Postal Services ,
a. Entering permit mailings D YES NO
b. Resetting/using postage meter D YES [~] NO
Nonpostal Services
Picking up government forms l/
8 (such as tax forms) D YES l_ NO
b.  Using for school bus stop D YES |X] NO
¢.  Assisting senior citizens, persons with disabilities, etc. D YES E_/NO
If yes, please explain:
d.  Using public bulletin board N] YES [] NO
e. Other _1YES []NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shoppingA/opfor personal needs?

[]yes [7]nNo

If yes, please explain:
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If you previously/currently received carmier delivery, there will be no change to your delivery service — proceed to question 4.
3. If you previously received Post Office box sarvice ar general delivery service, complete this section. How go you think
carrier route delivery or PO Box service will compare to your previous service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to abtain these

services?
] Shopping
] Personal needs
] Banking
(] Employment
[] Social needs
5. Do you currgntly use local businesses in the community?
Yes D No
If yes, woul /you continue to use them if the Post Office is discontinued?
|— Yes D No
Name:

i \

Telephone: _

L

Date: 11 31 ’ [ [

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVKCE «

05/13/2011

Dear Postal Service Customer:

Thank you for returning your questionnaire concermning the proposed discontinuance of the Evansdale Branch. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If you have additional guestions or comments, please feel free fo contact Karen Lenane at (318) 399-2802.

Sincerely,

s

Sharon Parikison

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the EVANSDALE Post Office for each of the following:

Postal Services Dally Weekly Monthly Never
a. Buying Stamps D D D
b.  Mailing Letters )74 ] O O
c.  Mailing Parcels ] ] prd ]
d. Pick up Post Office box mail E ] ] ]
e.  Pick up general delivery mail ] ] ] ]
f.  Buying money orders D D D D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirnation, or Signature Confirmation D D D E
h. Sending Express Mail ] ] 1 T
i.  Buying stamp-collecting material ] ] ] ]
Other Postal Services
a. Entering permit mailings JZI YES D NO
b. Resetling/using postage meter [j YES E NO
Nonpostal Services
Picking up government forms .
a. (such as tax formns) l:l YES m NO
b.  Using for school bus stop {1ves [X]nNo
¢.  Assisting senior citizens, persons with disabilities, etc. E YES [_]| NO
If yes, ph/a\ase explain: : - .2 _, LA -..\ (A D F e pls
gl Ay, 2P ./I,:'- e AR : . ' A ‘ l
d.  Using public bulletin board A D YES E NO
e. Other [1YES [JNO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[1ves [Kjno

if yes, please explain:
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If you previously/currenily received carrier delivery, there wifl be no change to your delivery service — proceed to question 4.
3. If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route defivery or PO Box service will compare to your previous service?

[[] Better [] Justas Good [C] No Opinion 1 worse

If yes, please explain:

For which of the foltowing do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
A shepping S 0 00 ;
[ Personal needs
|:| Banking
] Employment
] Social needs
5. Do you currently use focal businesses in the community?

]Z[ Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

E Yes[_| No

Name: —
rd

Nd

Date:

Please add any additional camments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

]

\
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POSTAL SERVICE »
05/13/2011

Dear Postal Service Customer:

Thank you for retumning your questionnalre concerning the proposed discontinuance of the Evansdale Branch. Your comments,
along with others received, will be included in the official record angd considered carefully before further action is taken.

If you have additional questions or comments, plegse feel free to contact Karen Lenarne at (318) 399-2902.

Sincerely,

s

Sharon Parkison

Manager, Post Office Operations
PO Box 9998

Cedar Raplds, lowa, 52406-9998
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EVANSDALE Post Office for each of the fallowing:

Postal Services Daily Weekly Wonthly Never

a1

a. Buying Stamps
b. Mailing Lefters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivary mail

f.  Buying money orders

g. Obtaining special services, including Cedtified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OOoooBROo00
0oooogoe

@\Dmﬁkﬂumﬂ\m\
E\E‘\\\EIE\EIEIEIEI

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings D YES w
b. Resetting/using postage meter |:| YES Iﬂ)
Nonpostal Services

Picking up government forms Ly(
- (such as tax forms) |:| YES |_ o
b.  Using for school bus stop ] YES m
c. Assisting senior citizens, persons with disabilities, etc. [] YeS D/N/O

If yes, please explain:

d. Using public bulletin board D YES |_ \o

e. Other [] vES D/NO/

If yes, piease explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping. or for personal needs?
[] yes [trNo

If yes, please explain:
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if you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. If you previously received Post Office box service or general delivery service, complete this section. How do yau think
carrier route delivery or PO Box service will compare to your previous service?

r_ Befter D Just as Good D No Opinion D Worse

If yas, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
] Shopping
] Personal needs
] Banking
[] Employment
[] Social nesds
5. Do you currently use local businesses in the community?
i Yes D Neo
If yes, would you continue to use them if the Post Office is discontinued?
D Yes m No
Name:

Date: L/L",Q(p"o’zo ]

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



Dochet: 1434742 - 50707
Nem Nbr 22
Page Nbr 4%

UNITED STATES
POSTAL SERVKE e

05/13/2011

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the propased discontinuance of the Evansdale Branch. Your comments,
alang with others received, wifl be Included in the official record and considered carefully beforg furiher action is taken.

If you have additlonal questions or commentis, please feel free to contact Karen Lenane at (318) 399-2902.

Sincerely,

G

Sharon Paridson

Manager, Post Office Operations
PO Box 9938

Cedar Raplds, lowa, 52406-2998
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UNITED STATES
B pOSTAL SERVICE.

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EVANSDALE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

L]

a. Buying Stamps

o

Mailing Letters
¢.  Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

N T T I ™

I W Y A J2¢
O OXODODOXOO
XX OKXKXX OO O

g. Obtaining special services, including Certified Mail, Registered Mail, Insured ]—
Mail, Dalivery Confirmation, or Signature Confirmation &l
h. Sending Express Mail []
i.  Buying stamp-collecting materia! |j
Other Postal Services
a. Entering permit mailings [1ves [ no
b. Resetting/using postage meter D YES @ NO

Nonpostal Services

Picking up government forms
{such as tax forms) [ YES E NO

b.  Using for school bus stop ] ves @ NGO

c.  Assisting senjor citizens. persons with disabilities, etc. M ves [| nO
if yes, please explain: | |

i Y 4 —

72ty gyt To Zhiwt //0.5 =

d.  Using public bulletin board D YES m NO

e. Other ] ves [ no

Ifyes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from werk, or shopping. or for personal neads?

[]ves [X no

If yes, please explain:
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UNITED STATES
POSTAL SERVICE «

If you have carrier delivery, there will ba no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
D Better |:| Just as Good D No Opinion |:[ Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to ebtain these
services?

] Shopping

D Personal needs

B Banking

] Employment

] Social needs

5. Do you currently use local businesses in the community?

B ves|_| Mo

If yes, would you continue to use them if the Post Office is discantinued?

K ves[ ] no

Name:

Address:

Date: ‘-7’ A // -

Please add any additional comments on a separate piece of paper and aftach it to this form. Thank you for taking the time to
complete this questionnaire.
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POSTAL SERVKCE
05/1372011

Dear Postal Service Customen:

Thank you for retuming your questionnaire concerning the proposed discontinuance of (he Evansdale Branch. Your comments,
along with olhers received, will be Included in the officlal record and considered carefully before further action is taken.

In response to your latter:

o You expressed a concem about the waiting time at the adminlstrative Post Office. The administrative Post Office serves a much
larger community and has a heavier retall windaw workload. This concemn has been brought to the attention of the administrative
postmaster 5o he can monitor window cperations and ensure that customers do not have an unreasonable wait to obtain
services. The carriar can provide retail services, alleviating the need for customers fo go to the post office for service.

If you have additional questions or comments, please feel free to contact Karen Lenane at (319) 399-2502.

Sincerely,

s

Sharon Parkison

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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Postal Service Customer Questionnaire
Please check the appropriate bax to indicate whether you use the EVANSDALE Post Office for each of the following:

Postal Services Dally Weekly Monthly Never
a, Buying Stamps D D IX] D
b. Mailing Letters ] X O
c.  Mailing Parcels 1 ] b_s] D
d. Pick up Post Office box mail D m D EI
e. Pick up general delivery mall ,:] ,:] Ij 'E
f.  Buying money orders D ,:] [j El
T ol Delveny Confrmaton. or Sqnature Confimation e O O O &
h.  Sending Express Mail D ,j B ':l
. Buying stamp-collecting matenal I:] D D ISL

Other Postal Services

a. Entering pemit mailings D YES E NO
b. Resetfting/using postage meter D YES ,E NO
Nonpostal Services

Picking up government forms -
2. (such as tax forms) [L1ves [ no
b. Using for school bus stop I:] YES E NO
¢.  Assisting senior citizens, persons with disabilities, etc. ] YES E NO

If yes, please explain:

d.  Using public bulletin board I:I YES @ NO
e. Other []yes [ nO

If yes, please explain;

Do you pass another Post Office during business hours while traveling to or from wark, or shopping, or for personal needs?

[] YES @No

If yes, please explain:




437425007

If you previousty/currently received carrier delivery, there will be no change to your delivery service — proceed to guestion 4.
3. If you previously received Post Office box service or general defivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

D Betler D Just as Good D No Opinion @ Worse
If yes. please explain: ‘i‘b'\{d L] o Vil o chf m_ . .
Ve Yo el do onida 0.0, — Imwnan Yo B~

A

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping

Personal needs

Banking

Employment

L O O & b

Social needs

5. Do you currently use local businesses in the community?

m YesD No

(f yes, would you continue to use them if the Post Office is discontinued?

L»_J Yes D No

Name: _

—

1

Date: Y ‘)\. al

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Dear Postal Service Customer:

Thank you far returming your questionnalre concerning the proposed discontinuance of the Evansdale Branch. Your comments,
along with others received, will be included in the official record and considered carefully befere further action Is taken.,

If you have additional questions or comments, please feel free to contact Karen Lenane at (319) 399-2802.

Sincerely,

Sharon Parkison

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EVANSDALE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a.  Buying Stamps G D @. Ij
b.  Mailing Letters D % D D
c.  Mailing Parcels D D D l—g
d. Pick up Post Office box mail D D Ij E[
e. Pick up general delivery mail D D D E
f.  Buying money orders D D D E
% el Dorery Confmation. or Sanalure Confrmation e O O O M
h.  Sending Express Mail D D I:' Iz
f. Buying stamp-collecting malerial D D D E
Other Postal Services

a. Entering permit mailings D YES l—— NO

b. Reselting/using postage meter D YES @ NO

Nonpostal Services

Picking up government forms
8 (such as tax forms) D YES IE NO

b.  Using for school bus stop D YES Fﬂ NO
c.  Assisting senior cilizens, persons with disabilities, ete. (X yes [ ] No
If ves, please explain: /o 7‘_/_«4 Mduﬂg&(é&,}&[%
7
d.  Using public bulletin board ]j YES JE NO
e Other ({1 ves Bdno

I{ yes, please explain;

2. Do you pass another Post Office during business hours while traveling to or from work, or shapping, or for personal needs?

[Jves [K]w~o

If yes, please explain.
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If you have carrier delivery, there will be no change {o your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

D Betier D Just as Good [_—_j No Opinion-* D Worse

If yes please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

] Shopping

[~ Personal needs

M De T

Banki
(4~ Banking Vecetdean
(7 Employment
r'/
[ Social needs Celevorabion CViure b
s. Do you currently use local businesses in the community?

r_.:}/\‘(/es D No

If yes, would you continue to use them if the Post Office Is disconunued?

r:j Yes iz/, No

Namei_

reiepnone: |

Date: "},//,Z);///

Please add any additional comments on a separate piece of paper and attach it to this forrn. Thank you for taking the time to
complete this guestionnaire.
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UNITED STATES
POSTAL SERVICE «

05/23/2011

Dear Postal Service Customer:

Thank you for refurning your questionnaire concerning the proposed discontinuance of the Evansdale Branch, Your comments,
along with others recelved. will be included in the official record and considered carefully before further action Is taken.

if you have additional questions or comments, please feel free to contact Karen Lenane at (319) 399-2802.

Sincerely,

s o

Sharon Parkison

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, iowa, 52406-9998
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whelher you use the EVANSDALE Post Office for each of the following;

Postal Services Daily Weekly Monthly Never

X
[
[
[
[
[ [
I 0 &
[

2. Buying Stamps
b. Mailing Letters
c. Malling Parcels

d. Pick up Post Office box mail

O 0K X O

e. Pick up general delivery mall

L s B R

f.  Buying money orders

g. Obtaining spectal services, including Certified Mail. Registered Mail. Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

Loaoaddood

KK X

[ [

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES &_J NO
b.  Resetting/using postage meter _|—_j YES @ NO
Nonpostal Services
Picking up government forms —
a {such as tax forms) [JYES B:I NO
b.  Using for school bus stop E__[ YES &J NO
c.  Assisting senior citizens, persons with disabilities, etc. [ YES [£] NO
lf yes, please explain:
d.  Using public bulletin board ] Yes [xd no
e. Other (1 ves [ no

If yes. please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping. or for personal needs?

[] YES [] NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to guestion 4. (f you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better D Just as Good l:{ No Opinion I:{ Worse

If yas, please explain:

For which of the following do you leave your comriunity? (Check sl that apply.) Where ds you go tc obtain these

services?
|  Shopping
] Perscnal needs
1
X Banking Ude VIRINDID N ¢ L
] Employment
[y  Soclalneeds - ;- v wpe i L EnyR Py i <
5. Do you currently use local businesses in the community?
K] ves[] No

If yes, would you continue to use them if the Post Office is discontinued?

(€] Yes[_] Mo

Name: _

Date, ¥ — D -/

Please add any additional comments on a separate piece of paper and attach it to this form Thank you for taking the time to
complete this questronnaire.



A

~

Deoclor 1434742 - 50707
hem Mbr: 22
Prpe Nbr 3§

UNITED STATES
POSTAL SERVICE

05/23/12011

Dear Postal Service Gustomer:

Thank you for retumning your questionnaire concerning the praposed discontinuance of the Evansdale Branch. Your comments,
along with others received, will be included in the official record and considered carefully before further action Is taken.

If you have additional questions or comments, pleass feel free 1o cantact Karen Lenane at (319) 399-2802.

Sincerely,

s

Sharon Parkison

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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1. Please check the appropriate box o indicate whether you use the EVANSDALE Post Office for each of the foliowing:

UNITED STATES

POSTAL SERVICE-

Postal Service Customer Questionnaire

Postal Services

a.

i

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mai!
Pick up general delivery mail

Buying maney orders

Obtaining special services, including Certified Mail, Registered Mail, (nsured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting materiai

Other Postal Services

a.

b.

a.

Daily

o oo

Waeekly

1 T I B T A S O T O

1
O

[
[
[
I
I
]
I

Monthly Never

JZLEZLKL%EEZLKD

Entering permit mailings D YES ]2( NO
Resetling/using postage meter [:] YES &J/ NO
Nonpostal Services

Picking up government forms

(such as tax forms) D YES Ef NO
Using for school bus stop D YES IE/ NO
Assisting senior cilizens, persons with disabilities, etc. D YES ‘Zl/ NO
If yes. please explain’ .

Using public budletin board ] YES @\ NO
Other ] ves Iﬂ NO

Il yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work. or shopping. or for personal needs?

If yes. please explain:

] ves

NO

e
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if you have carrier delfivery, there will be no change to your delivery service — praceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section, How will the proposed service compare to
current servics?

D Better [:l Just as Good 1 No Gpinion E] Worse

If yesy pleass explain.

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 senvices?
2 Shopp! 3 y . ‘
[Zlf pping Mj_ma/b{/’J'?{' A
d i A 7
,@/ Personal needs ’IA/.’J/'/??)WVL// 7_L/W‘ZLZW
Banki
m i &mﬂm,»/,x,i 27
] Employment
: ]
ial - . T -
]Zf Social needs ) 2 177% 1/-‘61 Z(/ Z”“C-ﬂ.—a—r"/
5. Do you currently use local businesses in the community?

M YesD No

If yes, would you continue to use them if the Post Office is discontinued?

K]/ Yes D No

reepncre [
roeonore [

Date’ ,/“)fjﬁui}(/; ¢ 2 771 ‘,Q & //

Please add any additional corr}ments on a separale plece of paper and aftach M to this form. Thank you for taking the time to P .
complete this questionnaire. L —ap , i ads, P""fﬁ ,:,:,;L,;__V,..é/ [ ﬁr-*wvy Y e x> e ™ F gt
At P g A Y - ‘ 2
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UNITED STATES
POSTAL SERVHEe

06/23/2011

Dear Postal Service Gustomer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the Evansdale Branch. Your comments.
along with others received, will be included in the official record and considered carefully before further action Is taken.

If you have additional questions or commenits, please feel free to conlact Karen Lenane at (319) 388-2902.

Sincerely,

s

Sharon Parkison

Manager, Post Office Operations
PO Box 9998

Cedar Raplds, lowa, 52406-8998
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UNITED STATES
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EVANSDALE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps
b. Mailing Letters —
¢c. Maihng Parcels

d. Pick up Post Office box mail

e. Pick up general delivery mail

f. Buying moneay oraers

g Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confimmation

O O00ddX K

[

h.  Sending Exprass Mail

I O Y I I B I A
OKIONEOROO
MOoaoooood

L]

i.  Buying stamp-collecting material

Other Postal Services

a.  Entering permit mailings [[1YES I'XI NO

b Resetting/using postage meter @ YES |___| NO

Nonpostal Services

Picking up government forms -
8 {such as tax forms) D YES EC] NO

b.  Using for school bus stop l:[ YES [&Zj NO
c.  Assisting senior citizens, persons with disabilities, etc. [X) ves [_] no

if yes, please expla_in' /
= ,{5/,17 /&7/ e W 4 tn borosy g apiha? (Aol
d.  Using publc bulletin board X1 ves [ w~o

e. Other 1 ves JXINo

If yes, please explain:

2. Do you pass another Post Office during husiness hours while traveling to or from work, or shopping, or for personal needs?

[ ves [ wo

If yes, please exptain, : : / i e
L el Aé‘ Oty ftrnC forgeaizecza
/ d i/

7 l/l
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If you have carrler delivery, there will be no change to your delivery service — proceed to question 4. If you currently

3. raceive Post Office box service or general delivery service, complate this section. How will the proposed service compare to
current service?

[:| Better |:1 Just as Good [:| No Opinton D Worse

If yos, please ex@ain:

For which of the following do you leave your community? (Check all that apply.) Where do you go (o obtain these
services?

(X Shopping b for206X

(] Personal needs
(] Banking

[] Employment
[] Social needs

5. Do you currantly use local businesses in (he community?

|XI Yes D No

If yes, would you centinue to use them if the Posl Office is discontinued?

E YesD No

Name.
0, /.‘

/
Telephone:

e /77 4y

Please add any additional comments on 2 separate piece of paper and attach it to this form. Thank you for taking the time to
complste this questionnaire.
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UNITED STATES
POSTAL SERVICE «

05/232011

Dear Postal Service Customer;

Thank you far returning your questionnaire concemning the proposed disconlinuarce of the Evansdale Branch. Your comments,
along wilh others received, will be Included In the official record and considerad carefully before further action is 1aken.

In response to your letter:

« You expressed a concem about the walting time at the administralive Post Office. The administrative Post Office serves 2 much
larger community and has a heavier retail window workload. This concem has been brought to the aftention of the administrative
postmaster so can monitor window operations ang ensure that customers do not have an unreasonable wait to obtain services,
The carrier can provide cetall sarvices, alleviating the need for customers {0 go 1o the post office for service.

If you have additional questions or comments, please feel free to contact Karen Lenane at (318) 399-2902.

Sincerely,

G

Sharon Parkison

Manager, Post Office Operations
PO Box 9998

Cedar Raplds, lowa, 52406-8998
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Postal Service Customer Questionnaire
1. Please check the appropriale box to indicate whelher you use lhe EVANSDALE Post Office for each of the following.

Postal Services Daily Weekly Monthly Never
a.  Buying Stamps le D D D
b.  Mailing Letters lj B D D
c. Mailing Parcels D g’ D D
d. Pick up Post Office box mail L] ] JE ]
e. Pick up general delivery mail D D D JZ}
f.  Buying money orders I:I I:l IE j
% a0 Detwen Confirmation. or Sgnature Contrmaion o O A @ O
h. Sending Express Mail D E |:| @
i.  Buying stamp-collecting material D D |:| IZ-I
Other Postal Services

a.  Entenng permit mailings [ ves [X] Nno

b  Resetting/using postage meter _I—J YES Xj NO

Nonpostal Services

Picking up government forms
4 (such as tax forms) [X YEs [] ~no

b.  Using for school bus stop D YES @ NO

¢.  Assisling senior cttizens, persons with disabilities, etc. K{_ YES D NO

Ifyes, please explain:

— i 7 ! o T ‘: Z
EFuans \ M ace s alet of 111-’_-{; D le. wWho haet ?ﬁ”ﬁ/ff,fé(/c/
I—n. /] «IJ},_

d.  Using public bulletin boarcj A ves [ NO 796 [ /17
(’
e. Other M ves [ ] no

If yes, please exp!air}: oy
| . 1
Qe I (O y L(;u,t Into

2. Do you pass another Post Office du_hng business k‘ours while traveling to or from work, or shopping, or for personal needs?
|J ves  [X]. no

}' _,'?--1: ' ~ ‘4 ",f £ g

Q0N 18 I . AT

V(/ L-z/. 4. Lr'}_

k_;r\/,' ¥ I‘L\ 4 m Z’ZJC\J 7"@) /{j/ﬁ;}l&j . ,4!(:',?_,4’.J VA Ao O
T

M LﬂLz/

Ifyes, pleaSj e p!;;}w

> .
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If you have carrier delivery, there will be no change to your deivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
gurrent service?

D Better D Just as Good D No Opinion r_—J Worse

If yes, ptease explain:

For which of the following do you Isave your community? (Check alt thal apply.) Where do you go to obtain these

services?
D Shopping
(] Personal needs
] Banking
] Employment
] Social needs
5. Do you cumrently use local businesses in the community?
m Yes D No
If yes, would you confinue te use them if the Post Office is discontinued?
() ves[X] No
Name:

S

Address; w=it

Telephone

Date: Y/)95] 1/
’ /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE«

05/23/2011

Dear Postal Service Customer:

Thank you for retumning your questionnaire conceming the proposed discontinuance of the Evansdale Branch. Your comments,
along with athers recelved, will be included (n the officlal record and considered carefully before further action Is taken,

If you have additional questions or comments, please feel free to contacl Karen Lenane at (319) 399-2902.

Sincerely.

s

Sharon Parkisen

Manager, Post Office Operations
PO Box 99388

Cedar Rapids, lowa, 52406-9998
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Postal Service Customer Questionnaire
1. Please check the appropriale box to indicate whether you use the EVANSDALE Post Office for each of the fallowing:

Postal Services Dalily Weekly Monthly Never
a.  Buying Stamps []
b.  Maifing Letters [_j
¢.  Mailing Parcels

d. Pick up Post Office box mail
e. Pick up general dslivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Ma\l, insured
Mail, Delivery Confirmation, or Signature Confirmation

L T T I R W B

h.  Sending Express Mail

oooDooao
Oo0o0o0o000®®
HRERYEKR DD

Ul

1. Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings |:| YES 'fg NO
b. Resetting/using postage meter r:| YES |7_‘\-| NO
Nonpostal Services

o R v gverment foms O ves & wo
b.  Using for school bus stop [Jves [ nNo
¢, Assisting senior citizens, persons with disabillities, etc. |:| YES [?_l NO

Ifyes, please explain:

d.  Using public builetin board [JYES [JNo

e. Other [C]YEsS [ nNO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] vyes R no

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently

3. receive Post Office box service or general delvery senvice, complete this section. How will the proposed service compare to
current service?

[_] Better [] Justas Good D No Opinicn [) worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Elﬂ Shopping

X Personal needs

I'E] Banking

I Employment

] Soctal needs

5, Do you currently use local businesses in the communily?

@ Yes ]:] No

If yes, would you continue to use them if the Post Office is discontinued?

[-XJ Yes D No

Name:

Telephone:

Date: U:L\LL 2% . 20 /|

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Dear Postal Service Customner:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Evansdale Branch. Your comments,
along with others received, will be included in the officlal record and consldered carefully before further action ia taken.

If you have additional guestions or comments, please feel free to contact Karen Lenane al (318) 388-2902,

Sincerely,

G i

Sharon Parkison

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EVANSDALE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps [:I D D
0 [
3 [

b.  Mailing Letters ]___1

rd
Vg
¢ Maling Parcels " [
8. Pick up Post Office box mail ] ]
[
(]
[
Ll
]

1 [«
e. Pick up general delivery mail [] ﬁ' (W
f.  8uying money orders ] [ [\
g. Obtaining special services, including Certified Mail, Registered Mail, Insured I:l @’ [j

Mail, Delvery Confirmation, or Signature Confirmation

1
W [

h. Sending Express Mail ]

i.  Buying stamp-collecting material (]

Other Postal Services

a. Entering permit mailings EﬂES ] NnoO

b. Resetting/using postage meter [] YES MO
Nonpostal Services

Picking up government forms mar
a. {(such as tax forms) rj/YES || NO
b.  Using for school bus stop 1ves [wNo
c. Assisting senior citizens, persons with disabilities, eic. [1ves [4Ao0

If yes, please explain:

d.  Using public bulletin board D YES h__j NO
[ ] YES

[ wno

e. Other

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[] yES I‘j{'ﬂo

If yes, please explain:
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If you have carrier delivery, there will be no change to your detlivery service — proceed to question 4. If you currently
3. raceive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

[__—I Befter [:j Just as Good D- No Opinion D Worse

if yes, please explain:

For which of the following do you leave your community? (Check all that apply.} Where do you go to obtain these
services?

Shopping Ry é\\% A Farue e W T Aall
. G
Personal needs a \\ WLO e M L QQ gJLQ —
Banking et laidiing puoaknl MUQ—ZJ },
. K

Employment

I O I R A

Social needs

5. Do you curreptly use local businesses in the community?
[;/;es [ No

If yes, would you continue to use them if the Post Office is discontinued?

L—_I Yes Mo

Name: —

Address: ]

, —
Date: \:5 (Z,O ¢\

Please add any additional comments on a separate piece of paper and aftach it to this form. Thank you for taking the time to
complete this guestionnaire.
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UNITED STATES
POSTAL SERVICE «

05/23/2011

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Evansdale 8ranch. Your comments,
along with others received, will be included In the official record and considered carefully before further action is taken.

If you have addltional questions or comments, please fegl free to contact Karen Lenane at (319) 388-2902,

Sincerely,

s

Sharon Parkison

Manager, Post Office Operations
PO Box 9998

Cedar Rapigs, lowa, 52406-3998
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EVANSDALE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps D D
[
2 I

O Al

b. Mailing Letters l__:]
¢. Mailing Parcels

d.  Pick up Post Office box mail
e Pick up general detivery mail

f.  Buying money orgers

g. Obtaining special services, including Certified Mail. Registered Mail. Insured
Mail. Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

O o oododn
R T I I A
I L B I Y

. Buying stamp-collecting material

Other Pastal Services

a. Entering permil mailings D YES D NO
b.  Resetting/using postage meter ] YyEsS |_J No
Nonpostal Services
Picking up government forms -
4 (such as tax forms) ] ves [7] No
b.  Using for school bus stop _Jyes [ nNo
¢.  Assisting senior citizens, parsons with disabilittes, elc. D YES D NO
If yes. please explain:
d.  Using public bulletin board [Tyes [ No
e. Other D YES D NO

If yes. please explain

2. Do you pass another Post Office during business hours while traveling to or from work. or shopping, or for personal needs?

] ves [ wNo

T ves, please explain:
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lf you have carrier delivery, there will be no change to your delivery service — proceed o question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[_—_I Betier D Just as Good D No Opinion D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

] Shopping

(] Personal needs

] Banking

] Employment

] Social needs

5. Do you currently use local businesses in the community?

D Yes D No

(f yas, would you continue to use them if the Post Office is discontinued?

D Yes D No

Name:

Address.

Telephone:

Date:

Please add any additional comments on a separate piece of paper and aftach it to this form. Thank you for taking the time to
complete (his questionnaire.
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05/23/2011

Dear Postal Service Customer:

Thank you for refuming your questionnaire conceming the proposed discontinuance of the Evansdale Branch. Your comments,
along with others received, will be included in the official record and cansidered carefully before further action is taken,

If you have additional questions or comments, please fee! frae 10 contact Karen Lenane at (319) 395-2902,

Sincerely,

s

Sharon Parkison

Manager, Past Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EVANSDALE Post Office for each of the following:

Postal Services Daily Weekly  NMonthly Never
2. Buying Stamps ] ] K ]
B Mailing Letters ] Xj ] [
¢ Mailing Parcels ] ] ] X
d. Pick up Post Office box mall ] ] ] X
e. Pick up general delivery mail ] ] ] X
{.  Buying money orders ] i N ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured =7
Mail, Delivery Confirmation, or Signature Confirmation D D D 2
h.  Sending Express Mail ] ] ] £
i.  Buying stamp-collecting material il ] ] &
Other Postal Services
a.  Entenng permit mailings []vyEs [ no
b. Resetting/using postage meter [Jvyes X]w~o
Nonpostal Services
Picking up government forms
g (such as tax forms) D YES E/J NO
b.  Using for schoo! bus stop _|__j YES l:\j NO
c.  Assisting senior citizens, persons with disabilities, etc. [[Jves [ no

If yes, please explain:

d.  Using public bulletin board [1vyes [XY No

e. Other [ ves [XH No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling (o or from work, or shapping, or for personal needs?

] ves [X] no

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. ) you currently
3. receive Post Office box service or ganaral delivery service, complete this section. How will the proposed service compare to

current service?
[] Better (] Just as Good I_] No Opinion ] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

] Shopping

{1 Personal needs

X Banking

] E£mployment

D Social nasds

5. Do you currently use local businesses in the community?

[g Yes D No

if yes, would you continue to use them if the Post Office is discontinued?

@ Yes D No

g
{7

Date: Coptio 29 - X/l

Please add any additional comments on a separate piece of paper and attach it 1o this form. Thank you for taking the time to
complete this questionnaire.
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05/23/2011

Dear Postal Service Customer:

Thank you for refurning your questionnalre concerning the proposed discontinuance of the Evansdale Branch. Your comments,
along with others receivad, will be included in the official record and considered carefully before further action is 1aken.

In response to your letter:

» You expressed a concem about the detrimenial effect the foss of the post office would have on the community. Businesses
generally require regular ang effective postal services, and these will always be provided to the suspended Post Office
commbnity. There is no indication that the business communlty will be adversely affected. Questionnalre responses revealed
that customers will continue o use local buginesses if the post office is discontinued,

If you have additiona) questions or commenis, please feel free to contact Karen Lenane at (318) 399-2002.

Sincerely,

s

Sharon Parkison

Manager, Post Office Operations
PO Box 9998

Cedar Raplds, lowa, 524056-9998
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EVANSDALE Post Office for each of the following:

Postal Services

2. Buying Stamps
b. Mailing Letters
¢.  Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special sarvices, including Certified Mail, Registered Mail, nsured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings

b. Resetting/using postage meter

Nonpostal Services

Picking up government forms

a. (such as tax forms)

b.  Using for schoo! bus stop

¢. Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

]
[]

[ ] YES
[] ves

EZ! YES

[] YES
"] YES

Weekly M

O
af
u
0

]

[]
[
[]
[

[ no
[ANo

[] NO

A o
i o

onth!y

l_l'\ﬁklj 0 O O

CEELLE

[

Never

[
[

d. Using public bulletin board

e. Other

If yes. please explain:

7 ves

[] YES

[] NnO
| NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or f

If yes, please explain:

[1 ves

o

personal needs?
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How wift the proposed service compare to

current service?
D Better D Just as Good ]___] No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
senvices?

D Shoppmg

D Personal needs

Banking

BZ/ Employment

D Social needs

5. Do you curreptly use local businesses in the community?

[_ Yes D No

If yes, would you continye to use them if the Post Office is discontinued?

[] vYes [ No

Name:

ravess [

Telephone:

Date: QQ ’ 50 N .Li

Please add any additional comments on a separate pisce of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Quase gee  sdtaqchned



_ ETNG /'{3”7‘( 2-507c
iD \(’_C&&?. Ao @’__(_/T cloce e .T(\:a ) g%&

E/V oNsala \e @c‘s st Of€lce, IS 3(‘€qj

aSset 4 tw Q?d.j o8 Evonscale as wel

aé a ;E__—@_—C——&i__‘;ir oA i geamunity  of
Qté‘@\fl Wak do business ’ theve

Eﬁ Q‘\@‘Bi(’\j this Post Qf€ice Jou
widl \ose money. Tnsiead of paying one
ndvidual e daily waede 4o o pecate and
pec for M a waultitude o€ tasks for

pumerons  ndwidugls | den Wil have R

i)ca\,aﬁ Lo e C)CGS} —l-{{\f\€} and. wayes op
Mo Workevs amd cayviers 40 ensuve
Fre Soe Sevvis avre mes s the wide
aNA VOET CU{‘\/\QL{ O cusStemers e
Evavnacdale Post 0¢cice handles on a
C\C‘d\ﬁ loacsis,

The Ciry of Evansclale and {4
S iSting businesses  will be negarvely
wpacked  ToamenseLy e you clese
BUX POST OFETICe.

PLERSE Do NOT RUKT

pUR CoMMUNTTY!




Dacker 1434742 - 50707
Ttem Nur 22
Page Nbr, 63

UNITED STATES
POSTAL SERVICE»

05/23/2011

Dear Postal Service Customer:

Thank you for refurning your questionnaire concerming the proposed discontinuance af the Evansdale Branch. Your comments,
along with others received, will be Included in the official record and considered carefully before further action is taken.

If you have additional questions or comments, please feel free t0 contact Karen Lenane at (318) 399-2902.

Sincerely,

G i

Sharon Parkison

Manager, Post Office Operabions
PO Box 9998

Cedar Raplds, lowa, 52406-9838
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EVANSDALE Post Office for each of the fellowing:

Postai Services

a.

b.

a.

b.

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Defivery Confirmation, or Signature Confirmation

Sending Express Mail

Daily

Weekly

OoOOoooOo0ORO

Monthly Never

ODoOoO0o0D0000R
v d=¢®g=¢d-guin

Buying stamp-collecting material ]
Other Postat Services
Entering permit mailings D YES FE(NO
Resetting/using postage meter kj YES D NO
Nonpostal Services
Picking up government forms ﬁ}'f
(such as tax forms) D YES NO
Using for school bus stop D YES E NO
Assisting senior citizens, persons with disabilities, etc. D YES I S NO
If yes, please explain:
Using public bulletin board |1 YES | Eb(NO
Other [Tves [Ino

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

YES

[] No

| p0s0g by wodeoen | SuppbrE EVanidale oY
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tf you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current sefvice?

[[] Better [] Justas Good [ ] No Opinion || worse

If yes, please explain:

For which of the folfowing do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
(% snosong 50400100, CF
lﬁ Personal needs i/\)(l(_‘k" LﬂOO ] CZF_
K eamns e | CF
[Xj  Employment oot Lo CF  and Smwqu Qa5
rﬁ Social needs o WG O: | C’& ﬁ
5. Do you currently use local businesses in the community?

T Yes [ wo What dog USng foCad LusHUK

If yes, would you continue to use them if the Post Office is discontinued? M —{3 d ) w* H«

m Yes || No POS+O{IClu? [

Name: _
. _______

Date: §’,Lﬁ - | }

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

| Suppork Jerry | Supperd tuae{dale Gf 4
Griw 0g - Communily - WX (W S fiht 4 k20
ouc put ot !
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05/25/2011

Dear Postal Service Cusiomer:

Thank you for returning yaur questionnaire conceming the proposed discontinuance of the Evansdale Branch. Your comments,
along with others receivad, will be included in the official record and considered carefully before further action is taken.

If yau have additional questions or comments, please feel free to contact Karen Lenane at (318) 398-2902.

Sincerely,

G

Sharen Parkison

Manager, Post Office Operations
PO Box 8998

Cedar Rapids. lowa, 52406-9598
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EVANSDALE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

O
[
[
[]

a. Buying Stamps
b.  Mailing Letters
c. Mailing Parcels

d.  Pick up Post Office box mail

K & O OO

e. Pick up general delivery maii D
f. Buying money orders 0 X[

g. Obtaining special services, including Certified Mail, Registered Mail, (nsured
Mail, Delivery Confirmation, or Signature Confirmation

X
1 X[
1 K

h.  Sending Express Mait

O ooodoaood
I T 0 I 4

i.  Buying stamp-collecting material

Other Postal Services

a. Enlering permit mailings D YES E(,] NO
b. Resetting/using postage meter D YES & NO
Nonpostal Services
Picking up govemment forms
(such as tax forms) lﬁ YES E] NO
b.  Using for school bus stop 'j YES |Z NO
¢. Assisting senior citizens, persons with disabilities, etc. |ZL YES [ | NO
If yes, please explain: EQ Slebm Qecess ‘ILLKW\ g ‘;Lf'r/co
d.  Using public bulletin board D YES [E\ NO
e. Other (A ves []no
If yes, please explain: 5&; ' PO, Ma '“fﬂ-‘ 1G /.S
77

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

1 ves [X] NnO

If yes, please explain: Ewruschle wgoclt wicve Carvery 1
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If you have carrier delivery, there will be no changs to your delivery service — proceed to question 4. if you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

surrent service?
D Befter D Just as Good D No Opinion IE Worse

[ A 3 o | R
If yes, please explain:_ [ 7y e, Jistauce | oS ¢s ¢ oo (o J N C G e €

7
VG pretfec ] ~r

For which of the following do you leave your community? (Check afl that apply.) Where do you go to obtain these

4. services?
|_:[ Shopping
(] Perscnal needs
& Banking / vie &. red L{J; Ry '2‘ [ G e ~F
/
] Employment 1 |
[[]  Social needs
5. Do you currently use local businesses in the community?

A Yes[] wNo

If yes, would you continue to use them if the Post Office is discontinued?

D Yesm No Iput.'fc.--!o’ combine ‘f'i-“‘j Ps o (ucluvde p O us e

v [

rooress: [

Tetephone: [ INEGEGGE

Date: 5 1/ 1/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questiocnnaire.
) VeI \}
(over,
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Memo to the record
6/9/2011

A name and address was not provided with this questionnaire. As a result, a response
will not be provided.

i b

Angie Green
Post Office Review Investigator
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the EVANSDALE Post Office for each of the following:

Postal Services Daily Weekly Monthty Never
a. Buying Stamps ] ] E ]
b. Mailing Letters X ] ] ]
¢.  Mailing Parcels ] ] Pj ]
d. Pick up Post Office box mait E ] ] ]
e. Pick up general dslivery mail P A o W () i d _ |:| D D D
f.  Buying money orders AR [ ] [ ]
R e e [ 0 O O
h. Sending Express Mait —_— = - ] ] ] ]
I.  Buying stamp-collecting material ] ] |j JE

Other Postal Services

<
m
w
p4
O

a. Entering permit mailings

L1 L
<
o
8

b. Resetting/using postage meter

Nonpostal Services

Picking up govermment forms
a (such as tax forms) D YES /l-g NO

b. Using for school bus stop D YES E NO

c. Assisting senior citizens, persons with disabilities, etc. D YES M NO

If yes, please explain:

d. Using public bullstin board ] YeES & NO

e. Other [] ves /@ NO

If yes, please explain:

Da you pass another Post Office during business hours while traveling to or from work, ar shopping, or for personal needs?

1 ves JX] no

If yes, please explain:
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If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. Ifyou previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.} Where do you go to obtain these

services?
(] Shopping
D Personal needs
D Banking
D Employment
D Social needs
5. Do you cusrently use local businesses in the community?
E Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes D No
Name:
Address:
Telephone:
Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

/.X 5 ‘5 A‘”di’{"f _‘j‘,"crr ws e Mma) d;{) (.""; o_-{ Fhe ,(g’;—‘th's’.f-jéi( N 055 /ce
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Memo to the record
6/9/2011

A name and address was not provided with this questionnaire. As a result, a response
will not be provided.

Gy b4
Angie Green
Post Office Review Investigator
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the EVANSDALE Post Office for each of the following:

Postal Services Daily Weekly Monthty Never
a. Buying Stamps D D @ D
b. Mailing Letters [ed [ (] ]
¢ Mailing Parcels ] I} | ]
d. Pick up Post Office box mail ¥l ] ] ]
e. Pick up general delivery mail X [ O g
f.  Buying money orders (] ] ] l__i\]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confumation, or Signature Confirmation D D @ D
h. Sending Express Mail ] ] Xl ]
i.  Buying stamp-collecting material ] ] (] ]
Other Postal Services
a. Entering permit maifings D YES @ NO
b. Resetting/using postage meter D YES @ NO
Nonpostal Services

Picking up government farms
a (such as tax forms) D YES IE NO
b.  Using for school bus stop []Yes [X]NO
¢.  Assisting senior citizens, persons with disabilities, etc. [Jyes [X] no

If yes, plsase explain:
d.  Using public bulletin board |:| YES D NO
e. Other D YES [_] NO

If yes, please explain:

Do you pass another Post Offica during business hours while fraveling to or from work, or shopping, or for personal needs?

[]ves ] no

If yes, please explain:
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If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
If you previously received Post Office box service or general delivery service, complete this section. How do you think

3.
carrier route delivery or PO Box service will compare to your previous service?
|:] Better D Just as Good D No Opinion D— Worse
If yes, please explain:
4 For which of the following do you leave your cornmunity? (Check all that apply.) Where do you go to obtain these
’ services?
] Shopping
] Personal needs
D Banking
] Employment
] Social needs
5. Do you currently use local businesses in the community?
D Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes D No
Name:
Address:
Telephone:
Date:

Please add any additional comments on a separate piece of paper and attach it to this form, Thank you for taking the tims to
complete this questionnaire.
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Postal Service Customer Questionnaire Analysis
Questionnalres were distributed o all delivery customers of the EVANSDALE Post Office on 04/08/2011, Addiionally, during the survey
period. questionnaires were avallable at the EVANSDALE Post Office to walk-in retail customers.

1. Number of Questionnaires
Total Questionnaires distributed 133
Favorable to proposal 5
Unfavorable 16 proposal 15
Expressing no opinion 46

Total questionnaires received 66
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Postal Goncerns
The following postal concems were expressed

Goncem {Favorable):

No Concem
Responss:

Concem (No Opinion);

2.
Customer expressed concem for the remaining balance of her Post Office box renl.
Responsa:
‘You expressad concem for credit of any remaining balance at the Evansdale office. Please contact the adminisirative Postrnaster in Wateroo or the
Evansdale clerk for information regarding refunds.
s Concem (No Opinion):
' Customers asked why their post office was being disconbnued while slhers were retained
Responae:
You asked why the suspended post office was being discontinued while others were retained. Post offices are reviewed on a case-by-case basis. It is
customary to conduct a study of the business activity and Investigate the feasibility of providing service by alternate means.
4 Concem (No Opinion):
’ Customers felt the loss of a post office would have a detrimental effect on the business commenity
Response
You expressed a concern aboul the detrimental effect the loss of the post office would have on the community. Busineases generally require regular and
effactive postal services, and these will always be provided to the community. There iz no indication that the business community will be adversely
affscted. Questionnaire responses revealed that customers will continue to use local businesses if the post office (s discontinued.
5 Concem {No Opinion):
' Customers felt the loss of a post office would have a detimental effect on the business community
Response:
You expressed a concern abaut the detrimental effect the loss of the post office would have an the community, Businesses generally require regular and
effective postal services, and these will always be provided 1o the suspended Post Office community. There is no indication that the business community
will be adversely affected. Questionnaire responses revealed that customers will cantinue ta use local businesses if the post office Is discontinued,
6 Concern (No Opinion).
’ Customers waniad to know why the customer lines were so long at the edminoffice Post Office
Response:
You expressed a concern about the waiting time at the administrative Post Office. The administrative Post Office serves a much larger community and has
a heavier retall window workload, This concemn has been brought to the attention of the administrative postmaster so can monitor window operations and
ansure that customers do not have an unreasonable wait to obtain services. The carrier can provide retail services, alleviating the nesd for custorners 1o go
to the post office for service,
7 Concem (No Opinion):
’ Customers wece concermed about having to travel to another post affice for service
Response:
You expressed a concermn about having to travel to another post office for service, Services provided at the post office will be available from the carrier, and
customnars will not have to travel to another post office for service, Most transactions do not require mesting the carrier at the mailbox. Stamps by Maill and
Money Order Application forms are avallable for custemer convenience.
N Concern (No Opinion):

Customers wers concomned about msl! security
Response:
You expressed a concern about the security of mail, Customers may place a lock on their mailboxes. The mailbox must have a slot large enough fo

accommodate the customer's normal daily mall velume. The Postal Service does not open mailboxes which are locked and does not accept keys for this
purpose,

Concem (No Oplnion):
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12.

14.

18.

Customers were concerned about senior cilizens

Responssé:

You expressed a concermn about sanior citizens. Carrier service is beneficial to many senior citizens and those who face special challenges because the
carrier can provide delivery and retail services to roadside maifboxes. Customers do not have to make a special trip 1o the post office for service. Special

provisions are made for hardship cases or special customer needs. To request an exception for hardship delivery, custamers may contact the administratve
postmaster for more Information.

Concem (No Oplmion):

No Concem
Response:

Concem {No Opinion):

You were concemed about having to travel to another post office for sarvice

Respanse:!

You expressed a concern about having to travel to another post office for service. Services provided at the post office will be avallable from the camer, and

customers will net have to travel o another post office for service, Most transactions do nat reguire meeting the carrier at the mailbox. Stamps by Mall and
Money Order Application forms are available for customer convenienca,

Concem (UnFavorable):

Cuslomers wanted to know why the customaer lines were 8o long af the adminoffice Post Office

Response”

You expressed a concem about the wailing time at the administrative Post Office. The administrative Post Office serves a much larger community and has
a heavier retall window workload. This concern has been brought to the attention of the administrative postmaster so can monitor window operations and

ensure that customers do not have an unreasonable wait to obtain services. The carrier can provide retall services, alleviating the need for customers to go
to the past office for service.

Concem (UnFavorable):

Customars wanted to know why the customer lines were so long at the adminoffice Post Office

Response.

You expressed a concern about the waiting time at the administrative Post Office. The administrative Post Office serves a much larger community and has
a heavier retail window workload. This concern has baen brought to the attention of the administrative postmaster so he can monitor window operations

and ensure that customers do net have an unreasonable wall to obtain services. The carrier can provide retall services, alleviating the need for customers
ta go to the post office for service,

Conicern (UnFavorable):
Cuslomers were conearned about having o trave! o ancther post office for service

Response

You expressed a concem about having to travel to another post office for service. Services provided at the post office will be available from the carrier, and
cugtomers will not have to wravel 1o another post office for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and
Woney Order Application forms are available for customer convenience.

Concam (UnFavorable):
Customers were concamed about mall security

Response:

You expressed a concemn about the security of mall. Customers may place a lock on thelr mailboxes. The mailbox must have a slot large enough to
accommodate the customer's normal daily mail volume. The Postal Service does nat open mailboxes which are locked and does not accept keys far this
[urpose,

Concem (Unfavorable):

No Concem
Response:

Nonpostal Concemns
The following nonpostal concerns wefe expressed
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Postal Service Customer Community Meeting Analysis

(categorize cusfomer concerns as postal or nonpostal and provide the Postal Service response for each.)

Postal Concerns

1.

Concern (UnFavorable):
Customers felt the loss of a post office would have a detrimental effect on the business community

Response:

You expressed a concern about the detrimental effect the loss of the post office would have on the community.
Businesses generally require regular and effective postal services, and these will always be provided {o the suspended
Post Office community. There is no indication that the business community will be adversely affected. Questionnaire
responses revealed that customers will continue to use local businesses if the post office is discontinued.

Concern (UnFavorable):
Customers questioned the economic savings of the proposed discontinuance

Response:

You questioned the economic savings of the proposed discontinuance. Carrier service is more cost-effective than
maintaining a postal facility and window clerk position. The Postal Service estimates a positive annual savings. Exact
figures for Evansdale are yet to be determined at the time of this meeting.

Concern (UnfFavorable):
Customers wanted to know why the customer lines were so long at the adminoffice Post Office

Response;

You expressed a concern about the waiting time at the administrative Post Office. The administrative Post Office serves
a much larger community and has a heavier retail window workload. This concem has been brought to the attention of
the administrative postmaster scan monitor window operations and ensure that customers do not have an unreasonable
wait to obtain services. The carrier can provide retail services, alleviating the need for custamers to go to the post office
for service.

Concem (UnFavorable):
Customers expressed concern that postal employees at the adminoffice Post Office are rude

Response:

You expressed a concern that postal employees at the administrative Post Office are rude. Employee couriesy is always
a concern of postal managers. Postal employees receive pericdic instructions regarding employee courtesy. We do not
condone our employees’ execution of their duties in an unprofessional or discourtecus manner. This concern will be
conveyed to the postmaster by the manager, post office operations,

Concem (UnFavorable):
Customars feit the post office should remain open since they paid taxes

Response:

You expressed a concemn that since the people of your community paid taxes the post office should remain open. The
Postal Service is not supporied by tax dellars and must meet expenses by revenue it generates. Operational savings for
the Postal Service contributes in the long run to stable postage rates and savings for customers.

Concemn (UnFavorable):
How can the Postal Union send out letters to all Evansdale residents but the Post Office could not?

Response:
We were following the process and we have strict guidelines. The guidelines for a branch is to send letters to all Post
Office Box customers.

Concern (UnFavorable):
The administrative Post Office is in a bad area of Waterloo, we know someone that was stabbed across the street in
daylight Do you expect the elderly to walk into the PO during the day when they could be a target?

Response:

Residents of Evansdale have choices for PO services, along with the mail carrier providing many pick up options, stamps
by mail, the residents of Evansdale could choose to visit the Raymond Post Office located the same distance away as the
Main PO in Waterloo or visit one of the PO located in the 4 HyVee stores in the Waterloo area.

Concemn (UnFavorable):

Can Waterloo handle the load for everyone in Evansdale to rent a Post Office box?

Response:

Waterloo can handle everyone that currently has a PO box. They do not have enough Po Boxes to rent ta the entire
population of Evansdale.

Concem (UnFavorable):

Customers asked why their post office was being discontinued while others were retained



Dozker 1434742 - 50707

Trein Nbr 25
Page Nbr 2

10.

11.

12.

13.

14.

15.

186.

17.

18.

RS VT T

You asked why the suspended post office was being discontinued while others were retained. Post offices are reviewed
on a case-by-case basis. It is customary to conduct a study of the businass activity and investigate the feasibility of
providing service by alternate means.

Concem (UnFavorable):

Customers expressed concam for those customers with disabilities who are not able to go to adminoffice Post Office to
pick up their mail

Response:

You expressed a concern about those customers with disabilities who are not able to go to the post office to pick up their
mail. Customers are not required to travel to another post office to receive mail or obtain retail services. These services
will be provided by the carrier to a roadside mailbox located close to customers' residences. In hardship cases, delivery
can be made to the hame of a customer. Changes in the type of delivery are considered where service by existing
methods would impose an extreme physical hardship for an individual customer. Any request for a change in delivery
method must be submitied in writing to the administrative postmaster.

Concern (UnFavorable):
Customers were concemed about growth in the community

Response:

You expressed a concem about growth in the community. The growth of a community does not depend on the location of
a post office. Based on information obtained by the Postal Service, it was determined that there has been minimal growth
in the area in recent years. Carrier service will be able {0 accommodate future grawth.

Concemn (UnFavorable):
Customers were concemned about having to travel to another post office for service

Response:

You expressed a concern about having to travel to another post office for service. Services provided at the post office will
be available from the carrier, and customers will not have to travel to another post office for service. Most transactions do
not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for
customer convenience.

Concern (UnFavorable).
Customers were concemed about later delivery of mail

Response:

You expressed a concern about delivery fime. A customer’s location on a carrier's ling of travel determines the time of
day mail is delivered. This, of course, precludes providing early delivery of mail to every customer because, no matter
how we structure a route, somebody must be last. We do, however, carefully consider the volume of mail for each route
so that we can deliver the greatest amount of mail at the earliest possible hour. With the largest flest of delivery vehicles
in the world we must pay special attention to energy conservation measures, to minimize vehicle and fuel expenses.
When the price of gasoline goes up one cent per gallen our total gasoline cost rises more than $8 million. Therefore,
when structuring a route, we must balance our goal to deliver as much mail as possible as early as possible with the
need to minimize the travel distance a route must cover.

Concern (UnFavorable):
Customers were concerned about mail security

Response;

You expressed a concern about the security of mail. Customers may place a lock en their mailboxes. The mailbox must
have a slot large encugh to accommeodate the customer’s normal daily mail volume. The Postal Service does not open
mailboxes which are locked and does not accept keys for this purpose.

Concern (UnFavorable):
Customers were concerned about the limited hours of operation at the post office

Response:
You expressed a concern about the limited hours of operation at the post offica. Postmaster level and office service hours
are determined by a workioad analysis which includes the number of deliveries and revenue.

Concemn (UnFavorable):
Can another meeting be scheduled so Evansdale can have congressional representation?

Response:
No other community meeting will be scheduled.

Concemn (UnFavorable):
How s the USPS taking us seriously when they did not send a questionnaire to all residents?

Response:
We are following a process and for a branch, the process requires us to send letters to all Post Office Box Customers.

Concemn (UnFavorable):
How will all concemns be addressed when some Evansdale residents were excluded from being sent a questionnaire.
(APWU rep/USPS employee asked this question)

Response:
During this community meeting, the PO Review Investigator is taking notes, all concerns addressed at this meeting will
become part of the official study as the Community Meeting Analysis.
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18.

20.

21.

22.

23.

24,

25.

28,

voncern {uni-avoranie):
How tong is the study?

Response:
It typically is 3-6 months.

Concem (UnFavorable):
Who initiated the study?

Response:
it was a collective group of individuals including managers from the district, Po Review Cooardinators and local managers.
The District Manager created the first approval to begin the process.

Concern (UnFavorable):
Why don't you raise your stamp prices and go to 5 day delivery?

Response:
To implement those ideas, we need approval from Congress.

Concemn (UnfFavorable):
How will all concems be addressed tonight at this meeting when it is not being recorded and the person writing all
concems is also addressing the questions?

Response:
| am documenting all guesticns and concerns as | am taking notes in shorthand

Concern (UnFavorable):

How many employeses are employed at the Evansdale office? That is right only one and he will not lose his job. so his
salary isn't going to be a cost savings in the study is that correct? (APWU representative-USPS employee asked this
guestion)

Response:
The cost savings is yet to be determined.

Concem (UnFavorable):
Was Evansdale chosen to be studied for possible discontinuance as the strip mall was solg?

Response:

No. Although the lease amount will be addressed in the study, the sale of the building was not a determining factor in the
initiation of the study.

Concern (UnFavorable):

Customers were concerned about collection mail not being collacted, carriers visiting too frequently on their routes and
communication issues with the Waterloo Post Office.

Response:

Those issues need to be addressed with the Waterloo Postmaster.

Concem (UnFavorable):

How can we find the financial information included in the study? (APWU rep/USPS employee asked this question)
Rasponse:

To anyone that wants to request financial information needs to do so through the freedom of information act. If anyone is
interested in the address, | can provide you with a pre-paid envelope after the mesting.

Nonpostal Concerns
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Memo to the record

6/9/2011
Re: Community Meeting Letter

The questionnaire letter and the community meeting letter were combined into one letter
as seen in item 21. No need to have another comumunity meeting letter.

ﬂr R C;{:{,’\,../ CS((_/@,{%_/

Angie Green
Post Office Review Investigator
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This form is a place holder for number 27. There was not a petition recieved.

Prepared by: Karen Lenane
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Title: HAWKEYE PFC Post Office Review Goordinator
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Fax No: 399-5502
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May 26, 2011

The Honorable Charles E. Grassley
United States Senator

Waterloo Building, Room 210

531 Commercial Street

Waterloo, 1A 50701-5497

Dear Senator Grassley:

This is in response to your May 3 letter on behalf of _of Waterloo, regarding the
Evansdale Finance Branch of the Waterloo Main Post Office.

Thank you for sharing I comments. | recognize your interest in ensuring that the
residents of the Evansdale community continue to have convenient access to essential postal
services. As you may be aware, the U.S. Postal Service is an exceptional government agency
in that we are totally self-supporling—all of our income is derived from the sale of our products
and services, and not operational subsidies from taxpayers. The ongoing effects of the economic
slowdown and the rate at which correspondence is migrating from traditional postal hard copy
services to electronic media continue to negatively impact mail volume and the related revenue.
Mail volume declined by 6.2 billion pieces in 2010, after a 26 billion piece decline in 2009.
Despite increases in productivity and $11 billion in cost savings over the past three years, the
Postal Service experienced net losses of $8.5 billion, $3.8 billion, and $2.8 billion for the years
ended 2010, 2009, and 2008, respectively. Our forecasts for 2011 continue to appear dim.

In the face of such difficulties, the Postal Service Is pursuing solutions and strategies to mitigate
the impact. Efforts have focused on improving efficiencies and making sure the processing

and delivery networks are as streamlined as possible through such activities as mail processing
consolidations and carrier route adjustments. The Postal Service is also reviewing station and
branch operations of larger Postal Service facilities throughout the nation. The focus is on areas
where we have a number of offices in close proximity to determine where consolidations are
possible.

The Postal Service is conducting a study of postal operations at the Evansdale Finance Branch.
The study is ongoing and no decisions have been made. Evansdale Post Office Box customers
were sent questionnaires soliciting their feedback. The questionnaires were also available at the
Evansdale Finance Branch for all other customers. In addition, a community meeting was held
on April 25 for customers 1o voice their opinions and concerns. You can be assured that postal
officials are devoting careful attention and effort to this study and customers will be notified in
advance of any changes that may affect service in their area.
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| also would like to nofe that the Postal Service has developed a number of convenient offerings
that can save customers a trip to the Post Office. For instance, customers can buy stamps
online through our Web site at www.usps.com, by phone at 1-800-STAMP24, or by mail.

Our Click-N-Ship service on www.usps.com enables customers to print shipping labels with
postage for Express Mail and Priority Mail and request that the items be picked up via our
Carrier Pickup program. Customers also can place their mail on hold, file a change-of-address
order, or request the redelivery of an item for which a notice was left by calling 1-800-ASK-USPS
or visiting www.usps.com.

Thank you for writing. If | can be of assistance in other postal matters, please let me know.

Sincerely,

foe

Sheila T. Meyers
Manager, Government Relations
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United States Postal Serviee S T e

475 1. Enfant aza. SW. Room 10804
Washington. D.C. 20260-3500

Dear Ms. Mevers:

Enclosed plcase find a communication from my constiwuent ||| | I | believe you will
find it sell-expianatory.

I would appreciatc any assistance you could provide periaining to this matter. Please mark your
return correspondence to the atiention of Valerie Nehl when responding to my Waterloo ofTice.

T'hank you for your atlention to my request.

bty

Charles L. Grassley
United States Scnator

Sincerely,

CEG/vn
Enclosure
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R L VUAR Y,
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Sen. Charles Grassley
531 Commercial St.
Suite 210

Waterloo, 1A 50701

The USPS has advised the citizens of Evansdale, lowa that they are
reviewing for closure the local post office. The reasons they address are
decreasing usc and reducing thesr ‘footprint’ as a matter of budget concerns.
As a citizen of approximately 5,000 residents in our growing city [ feel this
will be detrimental to us. The world in many areas has changed to use postal
services less 1 do understand. However Evansdale residents still buy stamps
and money orders. We still mail letters. We still mail packages. We stil] use
post office boxes. And we still use our post office regularly. Many Evansdale
residents are seniors and disabled. We have no bus routes. Many do not drive
or have limited transportation, especially in winter. Our post office 1s
accessible year round for all citizens.

Some of the options they suggest include using the Waterloo post office. That
facility is already stressed with long lines and inadequate staffing for their
own needs. The Evansdale facility is already closed on Saturday as well.

To close the Evansdale Branch will cause hardship for our growing city. 1 feel
it does have ample usage to sustain the cost to keep it open.

As our government leader will you please address this concemn. Everyone is
making adjustments for budget reasons and the lack of a local post office will
put increased stress on our lives in so many areas. As a centrally located
facility 1t is convenient for all residents and a landmark as well. [t’s absence
and end will make a very negative impact on Evansdale’s future growth.
Your assistance in influencimg the USPS headquarters to keep our post office
open will be greatly appreciated.

Respectfully,
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The Honorable Charles E. Grassley
United States Senator

Waterloo Building, Room 210

531 Commercial Street

Waterloo, 1A 50701-5497

Dear Senator Grassley:

This is in response to your May 4 letter on behalf of ||| | | | | | o £v2nsdale. regarding
the Evansdale Finance Branch of the Waterioo Main Post Office.

Thank you for sharing || illcomments. | recognize your interest in ensuring that the
residents of the Evansdale community continue to have convenient access to essential postal
services. As you may be aware, the U.S. Postal Service is an exceptional government agency
in that we are totally self-supporting—all of our income is derived from the sale of our products
and services, and not operational subsidies from taxpayers. The ongoing effects of the economic
slowdown and the rate at which correspondence is migrating from traditional postal hard copy
services to electronic media continue to negatively impact mail volume and the related revenue.
Mail volume declined by 6.2 billion pieces in 2010, after a 26 billion piece decline in 2009.
Despite increases in productivity and $11 billion in cost savings over the past three years, the
Postal Service experienced net losses of $8.5 billion, $3.8 billion, and $2.8 billion for the years
ended 2010, 2009, and 2008, respectively. Our forecasts for 2011 continue to appear dim.

in the face of such difficulties, the Postal Service is pursuing solutions and strategies to mitigate
the impact. Efforts have focused on improving efficiencies and making sure the processing

and delivery networks are as streamlined as possible through such activities as mail processing
consolidations and carrier route adjusiments. The Postal Service is also reviewing station and
branch operations of larger Postal Service facilities throughout the nation. The focus is on areas
where we have a2 number of offices in close proximity to determine where consolidations are
possible.

The Postal Service is conducting a study of postal operations at the Evansdale Finance Branch.
The study is ongoing and no decisions have been made. Evansdale Post Office Box customers
were seni questionnaires soliciting their feedback. The questionnaires were also available at the
Evansdale Finance Branch for all other customers. In addition, a community meeting was held
on April 25 for customers to voice their opinions and concerns. You can be assured that postal
officials are devoting careful attention and effort to this study and customers will be notified in
advance of any changes that may affect service in their area.
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| also would like to note that the Postal Service has developed a number of convenient offerings
that can save customers a trip to the Post Office. For instance, customers can buy stamps
online through our Web site at www.usps.com, by phone at 1-800-STAMP24, or by mail.

Our Click-N-Ship service on www.usps.com enables customers to print shipping labels with
postage for Express Mail and Priority Mail and request that the items be picked up via our
Carrier Pickup program. Customers also can place their mall on hold, file a change-of-address
order, or request the redelivery of an item for which a notice was left by calling 1-800-ASK-USPS
or visiting www.usps.com.

Thank you for wriling. If | can be of assistance in other postal matters, please let me know.

Sincerely,

4 -
ol W ™

Sheila T. Meyers
Manager, Government Relations



LT Wnited States Senate

CHARLES E. GRASS3LEY

WASHINSTON, BC 20510 5501

May 4. 2011

Ms. Sheila Meyers. Manager

United States Posta) Service

474 L'Enfant Plaza. SW. Room 10804
Washington, D.C. 2024A0-3500

Dear Ms. Meyers:
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Enclosed please tind a communication from my constitucnt _ } believe you will find

it self-explanatory.

{ would appreciate any assistance you could provide pertaining to this matter. Please mark your
return correspondence to the attention of Valenie Nchl when responding to my Waterloo office.

Thank you for your atlention (o my request.

Sincercly,

Charles E. Grassley
United States Scnator
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Sen. Charles Grassley

531 Commercial St.

Suite 210

Waterloo, 1A 50701

The USPS has advised the citizens of Evansdale, lowa that they are
reviewing for closure the local post office. The reasons they address are
decreasing use and reducing their ‘footprint” as a matter of budget concerns.
As a citizen of approximately 5,000 residents in our growing city I feel this
will be detrimental to us. The world 1n many areas has changed to use postal
services less I do understand. However Evansdale residents still buy stamps
and money orders. We still matl letters. We still mail packages. We still use
post office boxes. And we still use our post office regularly. Many Evansdale
residents are seniors and disabled. We have no bus routes. Many do not dnve
or have limited transportation, especially in winter. Owr post office is
accessible year round for all citizens.

Some of the options they sugpest include using the Waterloo post office. That
facility is already stressed with long lines and inadequate staffing for their
own needs. The Evansdale facility 1s already closed on Saturday as well.

To close the Evansdale Branch will cause hardship for our growing city. I feel
it does have ample usage to sustain the cost to keep it open.

As our government leader will you please address this concern. Everyone is
making adjustments for budget reasons and the lack of a local post office will
put increased stress on our lives 1 so many areas. As a cenirally located
facility 1t 1s convenient for all residents and a landmark as well. It’s absence
and end will make a very negative imopact on Evansdale’s future growth
Your assistance in influencing the USPS headquarters to keep our post office
open will be greatly appreciated.

Respectfully,
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The Honorable Charleg E. Grassley
United States Senator

Waterloo Building, Room 210

531 Commerciai Street

Waterloo, IA 50701-5497

Dear Senator Grassley:

This is in response to your May 4 letter on behalf of \_f Evansdale, regarding
the Evansdale Finance Branch of the Waterioo Main Post Office.

Thank you for sharing I oments. | recognize your interest in ensuring that the
residents of the Evansdale community continue to have convenient access to essential postal
services. As you may be aware, the U.S. Postal Service is an exceptional government agency
in that we are totally self-supporting—all of our income is derived from the sale of our products
and services, and not operational subsidies from taxpayers. The ongoing effects of the economic
slowdown and the rate at which correspondence is migrating from traditional postal hard copy
services to electronic media continue to negatively impact mail volume and the related revenue.
Mail volume declined by 6.2 billion pieces in 2010, after a 26 billion piece decline in 2009.
Despite increases in productivity ang $11 billion in cost savings over the past three years, the
Postal Service experienced net losses of $8.5 billlion, $3.8 billion, and $2.8 billion for the years
ended 2010, 2009, and 2008, respectively. Our forecasts for 2011 continue to appear dim.

In the face of such difficulties, the Postal Service is pursuing solutions and strategies to mitigate
the impact. Efforts have focused on improving efficiencies and making sure the processing

and delivery networks are as streamlined as possible through such activities as mail processing
consolidations and carrier route adjustments. The Postal Service is also reviewing station and
branch operations of larger Postal Service facilities throughout the nation. The focus is on areas
where we have a2 number of offices in close proximity to determine where consolidations are
possible.

The Postal Service is conducting a study of postal operations at the Evansdale Finance Branch.
The study is ongoing angd no decisions have been made. Evansdale Post Office Box customers
were sent questionnaires soliciting their feedback. The questionnaires were also available at the
Evansdale Finance Branch for all other customers. In addition, a community meeting was held
on April 25 for customers to voice their opinions and concerns. You can be assured that postal
officials are devoting careful attention and effort to this study and customers will be notified in
advance of any changes that may affect service in their area.
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| also would like to note that the Postal Service has developed a number of convenient offerings
that can save customers a trip to the Post Office. For instance, customers can buy stamps
onfine through our Web site at www.usps.com, by phone at 1-800-STAMP24, or by mail.

Our Click-N-Ship service on www.usps.com enables customers to print shipping labels with
postage for Express Mail and Priority Mail and request that the items be picked up via our
Carrier Pickup program. Customers also can place their mail on hold, file a change-of-address
order, or request the redelivery of an item for which a notice was left by calling 1-800-ASK-USPS
or visiting www.usps.com.

Thank you for writing. If | can be of assistance in other postal matters, please let me know,

Sincerely,

Sheila T. Meyers
Manager, Government Relations
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Uatted States Postal Service
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Dear Ms. Mesers:

Enclosed please find a communicalion from my constituent - [ beheve vau will

lind 1t self=explanatory.

[ would appreciate any assistance you could provide pertaining 1o this matter. Please mark vour
return correspondence to the attention of Valterie Neh! when responding to my Waterloo office.

Thank you Yor vour attention 10 my request,

bty

Charles B. Grassley
United Stales Senator

Sincerely.

CIG/vn
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Sen. Charles Grassley &
531 Commercial St.
Suite 210

Waterloo, TA 50701

The USPS has adwvised the citizens of Evansdale, lowa that they are
reviewing for closure the local post office. The reasons they address are
decreasing use and reducing their ‘footprint’ as a matter of budget concerns.
As a citizen of approximately 5,000 residents in our growing city | feel this
will be defrimental to us. The world in many areas has changed to use postal
services less I do understand. However Evansdale residents still buy stamps
and money orders. We still mail letters. We still mail packages. We still use
post office boxes. And we stilf use our post office regularly. Many Evansdale
residents are seniors and disabled. We have no bus routes. Many do not drive
or have mited transportation, especially in winter, Our post office 1s
accessible year round for all citizens.

Some of the options they suggest include vsing the Waterloo post office. That
facility i1s already stressed with long lines and inadequate staffing for their
own needs. The Evansdale factlity is already closed on Saturday as well.

To close the Evansdale Branch will cause hardship for our growing city. [ feel
it does have ample usage to sustain the cost to keep it open.

As our government leader will you please address this concern. Everyone 15
making adjustments for budget reasons and the lack of a local post office will
put increased stress on our [ives in 0 many areas. As a centrally located
facility it is convenient for all residents and a landmark as well, It’s absence
and end will make a very negative impact on Evansdale’s future growth.
Your assistance in influencing the USPS headquarters to keep our post office
open will be greatly appreciated.

Respectfully,
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May 26, 2011

The Honorable Charles E. Grassley
United States Senator

Waterloo Building, Room 210

531 Commercial Street

Waterloo, 1A 50701-5497

Dear Senator Grassley:

This is in response to your May § letter on behalf of_of Evansdale, regarding the
Evansdale Finance Branch of the Waterloo Main Post Office.

Thank you for sharing -commentsk | recognize your interest in ensuring that the
residents of the Evansdale community continue to have convenient access to essential postal
services. As you may be aware, the U.S. Postal Service is an exceptional government agency
in that we are totally self-supporting—all of our income is derived from the sale of our products
and services, and not operational subsidies from taxpayers. The ongoing effects of the economic
slowdown and the rate al which correspondence is migrating from lraditional postal hard copy
services to electronic media continue to negatively impact mail volume and the related revenue.
Mail volume declined by 6.2 biltion pieces in 2010, after a 26 billion piece decline in 2009.
Despite increases in productivity and $11 billion in cost savings over the past three years, the
Postal Service experienced net losses of $8.5 billion, $3.8 billion, and $2.8 billion for the years
ended 2010, 2009, and 2008, respectively. Our forecasts for 2011 continue to appear dim.

In the face of such difficulties, the Postal Service is pursuing solutions and strategies to mitigate
the impact. Efforts have focused on improving efficiencies and making sure the processing

and delivery networks are as streamlined as possible through such activities as mail processing
consolidations and carrier route adjustments. The Postal Service is also reviewing station and
branch operations of larger Postal Service facilities throughout the nation. The focus is on areas
where we have a number of offices in close proximity to determine where consolidations are
possible.

The Postal Service is conducting a study of postal operations at the Evansdale Finance Branch.
The study is ongoing and no decisions have been made. Evansdale Post Office Box customers
were sent questionnaires soliciting their feedback. The questionnaires were also available at the
Evansdale Finance Branch for all other customers. In addition, a community meeting was held
on April 25 for customers to voice their opinions and concerns. You can be assured that postal
officials are devoting careful attention ang effont to this study and customers will be notified in
advance of any changes that may affect service in their area.
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| also would like to note that the Postal Service has developed a number of convenient offerings
that can save customers a trip to the Post Office. For instance, customers can buy stamps
online through our Web site at www.usps.com, by phone at 1-800-STAMP24, or by mail.

Our Click-N-Ship service on www.usps.com enables customers to print shipping labels with
postage for Express Mail and Priority Mail and request that the items be picked up via our
Carrier Pickup program. Customers also can place their mail on hold, file a change-of-address
order, or request the redelivery of an item for which a notice was left by cailing 1-800-ASK-USPS
or visiting www.usps.com.

Thank you for writing. If | can be of assistance in other postal matters, please let me know.
Sincerely,
y

Sheita T. Meyers
Manager, Government Relations
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Ms. Shetla Mevers, Manager

United States Postal Service

475 1 Endam Plaza. SW. Room 10804
Washington. D.C. 20260-3500

Dcar Ms, Mevers:

lnclosed please tind a communicaton from my constituent _ [ believe vou will find

it sell=explanatory.

[ would appreciale any assistance you could provide pertaining to this matter. Please mark your
retum correspondence to the attention ol Valeric Nehl when responding to my Waterloo office.

Thank you for vour attention to my request.

Sincerely.

Uik Aty

Charles IZ. Grassley
Enited States Senator
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Sen. Charles Grassley
531 Commercial St.
Suite 210

Waterloo, 1A 50701

The USPS has advised the citizens of Evansdale, Iowa that they are
reviewing for closure the local post office. The reasons they address are
decreasing nse and reducing their ‘footprint’ as a matter of budget concerns.
As a citizen of approximately 5,000 residents in our growing citv T feel this
will be detriinental (o us, The world m many areas has changad to uae nosatal
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May 26, 2011

The Honorable Charies E. Grassley
United States Senator

Waterloo Building, Room 210

531 Commercial Street

Waterloo, I1A 50701-5497

Dear Senator Grassley:
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This is in response to your May 4 letter on behalf of_of Evansdale, regarding

the Evansdale Finance Branch of the Waterloo Main Post Office.

Thank you for sharing I IIllBlE comments. | recognize your interest in ensuring that the
residents of the Evansdale community continue {0 have convenient access to essential postal
services. As you may be aware, the U.S. Postal Service is an exceptional government agency

in that we are totally self-supporting—all of our income is derived from the sale of our products
and services, and not operational subsidies from taxpayers. The ongoing effects of the economic
slowdown and the rate at which correspondence is migrating from traditional postal hard copy
services to electronic media continue to negatively impact mail volume and the related revenue.
Mail volume declined by 6.2 billion pieces in 2010, after a 26 billion piece decline in 2009.
Despite increases in productivity and $11 billion in cost savings over the past three years, the
Postal Service experienced net losses of $8.5 billion, $3.8 billion, and $2.8 billion for the years
ended 2010, 2009, and 2008, respectively. Our forecasts for 2011 continue to appear dim.

In the face of such difficulties, the Postal Service is pursuing soldtions and strategies to mitigate
the impact. Efforts have focused on improving efficiencies and making sure the processing
and delivery networks are as streamlined as possible through such activities as mail processing
consolidations and carrier route agjustments. The Postal Service is also reviewing station and

branch operations of larger Postal Service facilities throughout the nation. The focus is on areas
where we have a number of offices in close proximity to determine where consolidations are

possible.

The Postal Service is conducting a study of postal operations at the Evansdale Finance Branch.
The study is ongoing and no decisions have been made. Evansdaie Post Office Box customers
were sent questionnaires soliciting their feedback. The questionnaires were also available at the
Evansdale Finance Branch for all other customers. In addition, a community meeting was held
on April 25 for customers to voice their opinions and concerns. You can be assured that postal

officials are devoting careful attention and effort to this study and customers will be notified in

advance of any changes that may affect service in their area.
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| also would like to note that the Postal Service has developed a number of convenient offerings
that can save customers a trip to the Post Office. For instance, customers can buy stamps
online through our Web site at www.usps.com, by phone at 1-800-STAMP24, or by mail.

Our Click-N-Ship service on www.usps.com enables customers to print shipping labels with
postage for Express Mail and Priority Mail and request that the items be picked up via our
Carrier Pickup program. Customers also can place their mail on hold, file a change-of-address
order, or request the redelivery of an item for which a notice was left by calling 1-800-ASK-USPS
or visiting www.usps.com.

Thank you for writing. If | can be of assistance in other postal matters, piease let me know,

Sincerely,

f &* 1,

o PN L

Sheila T. Meyers
Manager, Government Relations
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Inclosed please ind 2 communicaiion {rom my ¢onstitucnt _ I believe you will
find W self-explanalory.
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return correspondence 10 the attention of Valerie Nehl when responding to my Waterloo office.
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United States Scenator
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Sen. Charles Grassley

531 Commercial St.

Suite 210

Waterloo, TA 50701

The USPS has advised the citizens of Evansdale, Towa that they are
reviewmg for closure the local post office. The reasons they address are
decreasing use and reducing their ‘footprint® as a matter of budget concems,
As a citizen of approximately 5,000 residents in our growing city [ feel this
will be detrimental to ws. The world 1n many areas has changed to use postal
services less [ do understand. However Evansdale residents still buy stamps
and mmoney orders. We still mail letters. We still mail packages. We stif} use
post office boxes. And we still use our post office regularly. Many Evansdale
residents are seniors and disabled. We have no bus routes. Many do not drive
or have limited transportation, especially in winter. Qur post office 1
accesstbie year round for all citizens.

Some of the options they suggest include using the Waterloo post office. That
facility 1s already stressed with long lines and madequate staffing for their
own needs. The Evansdale facility is already closed on Saturday as well.

To close the Evansdale Branch will cause bardship for our growing city. | feel
it does have ample usage to sustain the cost to keep it open.

As our government Jeader will you please address this concern. Everyone is
making adjustments for budget reasons and the lack of a local post office will
put increased stress on our lives in so many areas. As a centrally located
facility 1t 1s convenient for all residents and a landmark as well. 1t’s absence
and end will make a very negative impact on Evansdale’s future growth.
Your assistance in influencing the USPS headquarters to keep our post office
open will be greatly appreciated.

Respectfully,
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The Honorable Charles E. Grassley % —
United States Senator S W v S
Walterloo Building, Room 210

531 Commercial Street
Waterloo, 1A 50701-5497

Dear Senator Grassley:

This is in response to your May 5 letter on behatf of || GG =te"oo
Branch ﬂ regarding the Evansdale Finance Branch of the Waterioo Main
Post.

Thank you for sharing_comments. | recognize your interest in ensuring that the
residents of the Evansdale community continue to have convenient access to essential postal
services. As you may be aware, the U.S. Postal Service is an exceptional government agency
in that we are totally self-supporting—alt of our income is derived from the sale of our products
and services, and not operational subsidies from taxpayers. The ongoing effects of the economic
slowdown and the rate at which correspondence is migrating from traditional postal hard copy
services to electronic media continue to negatively impact mail volume and the related revenue.
Mail volume declined by 6.2 biltion pieces in 2010, after a 26 blllion piece decline in 2008.
Despite increases in productivity and $11 billion in cost savings over the past three years, the
Postal Service experienced net losses of $8.5 billion, $3.8 billion, and $2.8 billion for the years
ended 2010, 2009, and 2008, respectively. Our forecasts for 2011 continue to appear dim.

In the face of such difficulties, the Postal Service is pursuing solutions angd strategies to mitigate
the impact. Efforts have focused on improving efficiencies and making sure the processing

and delivery networks are as streamlined as possible through such activities as mail processing
consolidations and carrier route adjustments. The Postal Service is also reviewing station and
branch operations of larger Postal Service facilities throughout the nation. The focus is on areas
where we have a number of offices in close proximity to determine where consolidations are
possible.

The Postal Service is conducting a study of postal operations at the Evansdale Finance Branch.
The study is ongoing and no decisions have been made. Evansdale Post Office Box customers
were sent questionnaires soliciting their feedback. The questionnaires were also availabie at the
Evansdale Finance Branch for all other customers. In addition, a community meeting was held
on April 25 for customers to voice their opinions and concerns. You can be assured that postal
officials are devoting careful attention and effort to this study and customers will be notified in
advance of any changes that may affect service in their area.
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| also would like to note that the Postal Service has developed a number of convenient offerings
that can save customers a trip to the Post Office. For instance, customers can buy stamps
online through our Web site at www.usps.com, by phone at 1-800-STAMP24, or by mail.

Our Click-N-Ship service on www.usps.com enables customers 10 print shipping labels with
postage for Express Mail and Priority Mail and request that the items be picked up via our
Carrier Pickup program. Customers also can place their mail on hold, file a change-of-address
order, or request the redelivery of an item for which a notice was left by calling 1-800-ASK-USPS
or visiting www.usps.com.

Thank you for writing. If | can be of assistance in other postal matters, please let me know.
Sincerely,

[
o

Sheila T. Meyers
Manager, Government Relations
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Dear Mx Mevers:

LInclosed please Iind 2 communication from my constituent _ 1 believe you will

find it scliexplanatory.

I would appreoaie any assistance you could provide pertaining to this matter. Please mark your
return cosrespondence 1o the attention of Valerie Nehl when responding lo my Waierloo olfice.

Thank vou {or vour atiention (0 my request.
Sincerely.

Lkt

Charles [2. Grassiey
United Srates Senator
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American Postal Workers Union, AFL-CIO
Waterlso Local 451
£.0. Box 387

Walerlco, 1A 50704-0387 o 1134742-50707
-2
May 4, 2011

The Honorable Senator Charles Grasstey
U.S. Senate

Dear Senator Grassley:

Waterloo, IA. My membership is very concerned about proposed Postal Service changes in our area. As
part of a misguided cost-cutting scheme, the Postal Service has announced that it is considering closing
the Branch office in Evansdale, 1A. This could have a significantly negative impact on this community.

Evansdale is experiencing growth as a community; 5% in the last year. In order to sustain this growth
community leaders such as Evansdale Mayor Chad Deutsch, have expressed the need to maintain basic
services for the residents. In a meeting held at the Waterloo AMVETS, hosted by the Postal Service on
4/25/11, the mayor noted the USPS Branch office as a major component in the services available to the
community and businesses looking to relocate in Evansdale.

It was also well established by the community members attending this meeting that the community is
pre-dominantly made up of elderly and disabled individuals. U.S. Bureau of the Census statistics show
the community being 30% comprised of individuals over the age of 62, and 58% of the individuals over
the age of 65 being disabled. The Postal Service wants these individuals to travel to the Main Post Office
in Waterloo without giving any consideration to how difficult that will be for the disabled and elderly.
There is limited public transportation available to these citizens for this purpose.

The Postmaster, Anthony Huntley, is quoted in the April 26, 2011 edition the Courier “Nobody wants to
hear their post office might close, but it’s a business, and we have ta look at revenue and expenses.” If
that were true this office would not currently be considered for closure. Although the union has not yet
been provided with all the documentation it has requested regarding the revenue generated at this
location, prefiminary information indicates that this office is selling on average $166,000.00 annually in
stamp sales alone. Why the Postal Service trains its employees to promote products and services as
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affordable and convenient yet willingly eliminates a profitable outlet for customers to obtain these
products and services from experienced employees is beyond compsehension.

This closure will achieve very little as far as real savings for the Postal Service. 1t was suggested by Postal
officials at the community meeting that there waould be substantial savings in staffing and other
overhead expenses. Closing this office will not eliminate staffing; only relocate the individual working in
this Branch office to the Main Post Office in Waterloo. There would be no savings as this individual will
continue to get paid. Additionally the Courier reported that the Postal Service renewed a lease for the
building in January, 2011. In doing so, they have committed to paying for the building regardless of
whether it is occupied by the Postal Service, eliminating any savings for the use of the building. To
eliminate your ability to generate revenue when many of your expenses will remain the same is NOT
good business.

Evansdale Mayor Chad Deutsch said, “Inefficient people can’t do studies about inefficiencies”. 1hope

that the citizens of Evansdale can count on you to demand a full, public accounting of how the closure

would affect the local economy, and to oppose any plans that would reduce service for the disabled and
handicapped.

in addition, 1 would urge you to co-sponsor the Access to Postal Services Act (H.R. 658}, introduced by

Rep. Albio Sires, which would establish appropriate procedures for the USPS to follow before closing or
consolidating any postal facility.

Thank you.

Sincerely,
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June 30. 2011

Linda Lucy

Honorable Tom Harkin
350 W 6% St Ste. 315
Oubuque, IA 52001-4669

Dear Senator Harkin:

This is In response to your inquiry on behalf of your constituents regarding the Evansdale
Post Office.

The Postal Service is currently conducting a review of postal operations at the Evansdale Post
Office. The review is ongoing and no final decision has been made. You can be assured that
postal officials are devoting careful attention and effort to this review and customers will be
notified in advance of any changes that may affect service in their area.

Before a post office can be closed, our field managers must provide every opportunity for
customers to voice their opinions and air their concerns. Questionnaires, meetings, and other
methods are used to ensure that all issues are fully explored before any final decision is
made. All final decisions are subject to review by the independent Postal Regulatory
Commission. {f an office is closed, the office name and zip code are retained for use in local
mailing addresses to preserve community identity.

Thank you for the opportunity to address your constituents concemns. |f you have further
questions or concemns, please do not hesitate to contact the Hawkeye District Consumer
Affairs office at 515-251-2330.

Sincerely, v,
] V) . 3S
/,V? JLIE Y—"
A v

Dennis MclLaughlin
Manager. Consumer & Industry Contact

DM/mh

Reference: ca105577554

cc: Anthony Huntley, Postmaster, Evansdale, |A
Sharon Parkison, Manager, Post Officer Operations

Karen Lenane, DUO Coordinator
Angie Green, Post Officer Review Coordinator

TEO0 HiokMan RD
Des Mames, 1A 50324-4400
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June 28, 2011

Joni Martin, Manager.

US Postal Service Consumer Affairs
PO Box 189996

Des Moines. [A 303 18-9906

Dear Ms. Martin:

i have been contacted by the ciuzens of Evansdale, lowa, regarding the possible ¢loxing of
their post office. The citizens of Ewvansdale belicve that their local post office is the center of their
community life. It is also very inexpensive to run a small town post office as they have only had a

temporary postal worker for the {ast few years. | would like an update on the status of this post
office.

[ appreciate your limely review of the issues involved in the closing of their post office and ask
that you forward your response to the attention of Linda Lucy in my Dubuque oftice listed below.
Thank you for your assisiarnce.

Sincerely,

rq,"' LA

Tom Harkin
United States Senator

TH/I
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December 5, 2011

The Honorable Bruce L. Braley
Member of Congress

1050 Main Street

Dubuque, JA 52001-4723

Dear Congressman Braley:

This responds to your October 20 letters to Postmaster Geaeral Patrick R. Donahoe and Vice
President Delivery and Retail Operations Dean Granholm, on behalf of The City of Evansdale
Mayor Chad Deutsch, regarding the Evansdale Branch of the Waterloc Post Office.

Thank you for the opportunity to address Mayor Deutsch's concerns. | understand your interest
in ensuring that all of your constituents continue to have convenient access to essential postal
services. Over the past five years our customers’ needs have changed dramatically—mail
volume has declined by 43.1 billion pieces, customer visits have decreased by 200 million, and
retail transactions have diminished by $2 billion. In addition, more than 35 percent of the U.S.
Postal Service's retzil sales are now conducted in alternate access locations outside of traditional
Post Offices. In spite of this, the Postal Service has an extensive retail network of nearly 32,000
Post Offices, stations and branches that has been virtually untouched.

The Postal Service is now closely examining its retail network to identify opportunities where
service can be provided regularly and efficiently through alternate access channeis. When
reviewing a station or branch for discontinuance, our internal policy directs local management to
consider the effect on the community and postal employees, the ability to provide a maximum
degree of effective and regular postal services to the affected community, and potential economic
savings. Customers of a facility considered for closing are provided opportunities, through
questionnaires and public meetings, to share their concerns and views both on the proposed
action and on mail service alternatives.

{t may be helpful to first note that the Evansdale retail location is classified as a branch of the
Waterloo Main Post Office. A branch is a retail facility that is Postal Service-operated and is
under the administration of a Post Office. A branch is located outside the corporate limits or city
carrier delivery area of the city or town in which the main Post Office is located.

It is the Postal Service's longstanding position that branches are not "Post Offices” as that term is
used in federal statutes identifying the procedures the Postal Service must follow when
considering facility discontinuance. The Postal Service's legal position is that the Postal
Regulatory Commission (PRC) does not have jurisdiction to act on challenges to the
giscontinuance of Classified Stations and Classified Branches, as well as contractor-operated
retail facilities. Nonetheless, the Postal Service submitted an administrative record to the PRC
dated October 17, regarding this appeal, documenting how Postal Service management
considered the various effects of the discontinuance action on customers, employees, and the
community.
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As you are aware, the Evansdale Branch was officially closed at the close of business, Friday,
October 21. Effective October 22, delivery and retail services were provided by the Waterloo Main
Post Office. Evansdale customers were provided ample opportunity to share their concerns,
regarding this study. Customer letters and questionnaires were distributed on April 8 to roughly
133 box customers, in addition to providing questionnaires over the counter. Of the
questionnaires distributed, 66 were returned with 46 having no opinion, regarding the closure. In
addition to the questionnaires, a community meeting was held on April 25, at which time
customers’ concerns regarding service alternatives were addressed by local officials.

Hawkeye District postal officials studied the Evansdale Branch for possible discontinuance, and
after careful consideration, a final determination was made to close this facility. Customers will
continue to have access to the Waterloo Post Office, which is approximately 3 miles away from
the Evansdale Branch, and Hy-Vee #1866, located about 2.5 miles from the Evansdale Branch.
in addition, most services provided at the Post Office are atso available from the carrier, and
customers will not have to travel to another location for service.

The Postal Service understands the extent to which local communities rely upon and appreciate
our organization. Please be assured that district officials have devoted considerable attention
and effort to help ensure that our customers continue to receive regular and effective service well
into the future,

If | can be of assistance with other postal issues, please let me know.

Sincerety,

Chatika Copeland
Government Relations Representative
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Postmaster General & Chief Executive Officer
U.S. Postal Service

475 L'Enfant Plaza

Washington DC 20260-3500

Dear Postmaster General Donahoe,

I am writing regarding the imminent closing of the Evansdale, lowa Post Office. On
September 2%, 2011, my office learned that a final determination was posted and the
Evansdale location was scheduled {o close. Since that time my staff has been in close
contact with the residents and city officials of Evansdale to ensure they were aware of their
options to voice their concerns and to file a formal appeal.

The Evansdale Post Office’s community meeting was held on April 25™ and | sent a member
of our staff to that meeting. The City of Evansdale was informed that they had 30 days to
file an appeal and that when recelved, the appeal would trigger a 120 day review during
which the Post Office would remain open. A formal appeal from Chad Deutsch, Mayor of
Evansdale, lowa, was received by the Postal Regulatory Commission on September 30"
regarding this matter. Recently | was told that the PRC has not yet had time to review the
appeal but will move forward with the Post Office closure on October 21 anyway.

[ am strongly opposed to the closing of the Evansdale Post Office, and | encourage a swift
and thorough review of Mayor Deutsch’s appeal before a final decision is made. | am
concerned that the rural communities | serve in lowa's 1% Congressional District are facing
the majority of the burden of these office closures and that my constituents will not continue
to receive the same quality service if these changes are made.

As the United States Postal Service moves forward on these tough decisions, | would ask
that you strongly take into consideration the appeals by members of this community to keep
the Evansdale Post Office open. Please respond with any and all necessary information
about this closure to Will Mcintee in my Dubuque, |A office. You may contact Will by phone

at 563-557-7789 or email at wil. mcintee@mail.house.gov. | look forward to your response.

Sincerely,

Bruce L. Braley
Member of Congress

hitp:/foraley.houss.gov/
s )
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Vice President, Delivery and Retail Operations
U.S. Postal Service

475 L'Enfant Plaza

Washington DC 20260-3500

Dear Vice President Granholm,

I am writing r dgarding the imminent closing of the Evansdale, lowa Post Office. On
September 2™, 2011, my office learned that a final determination was posted and the
Evansdale locatlon was scheduled to close. Since that time my staff has been in close
contact with the residents and city officials of Evansdale to ensure they were aware of their
options to voice their concerns and to file a formal appeal.

The Evansdale Post Office’s community meeting was held on April 25" and | sent a member
of our staff to that meeting. The City of Evansdale was informed that they had 30 days to
file an appeal and that when received, the appeal would trigger a 120 day review during
which the Post Office would remain open. A formal appeal from Chad Deutsch, Mayor of
Evansdale, lowa, was received by the Postal Regulatory Commission on September 30"
regarding this matter. Recently | was told that the PRC has not yet had time to review the
appeal but will move forward with the Post Office closure on October 21 anyway.

| am strongly opposed to the closing of the Evansdale Post Office, and | encourage a swift
and thorough review of Mayor Deutsch’s appeal before a final decision is made. | am
concemned that the rural communities | serve in lowa’s 1% Congressional District are facing
the majority of the burden of these office closures and that my constituents will not continue
to receive the same quality service if these changes are made.

As the United States Postal Service moves forward on these tough decisions, | would ask
that you strongly take into consideration the appeals by members of this community to keep
the Evansdale Post Office open. Please respond with any and all necessary information
about this closure to Will Mcintee in my Dubuque, IA office. You may contact Will by phone
at 563-557-77889 or email at will. mcintee@mail.house.qgov. | look farward to your response.

Sincerely,

Bruce L. Braley
Member of Congress

hitp://braley.house.gov/
TGP
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October 25, 2011

Ms. Ruth Goldway

Chairwoman of the Commission
Postal Regulatory Commission

901 New York Ave, NW., Suite 200
Washington DC, 20268-0001

Ms. Shoshana Grove

Secretary of the Commission

Postal Regulatory Commission

901 New York Ave, N.W., Suite 200
Washington DC, 20268-0001

Dear Chairwoman Goldway and Secretary Grove,

The United States Postal Service is attempting to close the Evansdale, lowa facility.
Evansdale is in my Congressional district and |'ve been working closely with community
leaders on this case.

In April USPS officials told Evansdale city leaders their USPS facility would be studied
for possible closure. On April 25 USPS officials participated in a community meeting to
collect community input. At that meeting USPS officials indicated that when their study
was completed a decision would be posted and members of the community could
appeal the decision. Throughout the meeting USPS representatives referred to the
Evansdale facility as a “post office,” not a “branch” or "station.” At no point in the
meeting did USPS officials distinguish between a post office, USPS station, and USPS
branch.

On September 2 USPS officials posted their decision to close the Evansdale facility. On
September 21 Evansdale Mayor Chad Deutsch submitted an appeal. My staff helped
the mayor prepare this appeal. The Postal Regulatory Commission received the appeal
on September 30 and assigned docket number A2011-103. Mayor Deutsch was also
informed that he would have until November 4 to submit arguments.

Despite this pending appeal, USPS officials told Mayor Deutsch on October 17 that the
Evansdale facility would be closed on October 21. On October 19 USPS officials

htlp://braley.house.gov/
o
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acknowledged the pending appeal but argued they are overwhelmed with appeals from
other communities and cannot delay the closure. They also argued the Evansdale
facility is a “branch” and not a “post office” and, therefore, the community cannot appeal
the decision. This ig the first time USPS officials told Evansdale leaders that—despite
multiple opportunities to clarify the point—the facility is a “branch,” not a “post office.”
On Friday afternoon October 21 the Evansdale facility was closed. It was also closed
Monday October 24 and today.

From April through early October USPS indicated with their words and actions that there
was an appeal process the Evansdale community could pursue. In that period USPS
never asserted the facility is a "branch” rather than a “post oftice.” USPS only brought
up this distinction after the Evansdale appeal was filed and the closure deadline was
imminent. It seems clear that USPS waived its right to deny any appeal related to
Evansdale by explicitly telling concerned residents they had a right to appeal any
decision. Also, USPS should be equitably estopped from arguing Evansdale is a
“branch,” not a "post office.” Accordingly, Evansdale should be entitled to an automatic
stay while their appeal is pending and the community’s appeal should be considered by
the PRC. Finally, if the Evansdale facility remains closed for a prolonged period of time
and the appeal is successful, the community’s remedy will be more difficult to achieve.
It is practical and financially feasible to keep the facility open pending the outcome of
the appeal.

This is a time sensitive matter. Please take immediate action so residents of Evansdale
can fairly appeal the USPS decision as they were promised. Please contact me or my
District Director, Pete De Kock (563-508-3119, pete.dekock@mail.house.qov) with your
reply. Thank you.

Bruce Braley
Member of Congress

CC: Jim Herrmann, District Manager of USPS Hawkeye District
Dean Granholm, USPS Vice President of Delivery and Retail Operations
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Congressman Bruce Braley
1050 Madn 5t

Dubugue, LA 520014723

Dear Congressmean Bralay

This responds 1o your February 22 ketter regarding the Evansdale Branch of the Waleroo, I4 Fosl
Difice

Thank you for shanng your concems. We are m receipt of the Postal Regulatory Somimss:on s qrdes,
remanding the decision (o close the Evansdale office back (o the Postal Sarvice fer further
consideraton. The appropriate Postal Service officials have been advised and are curmently
considaring ali future options for tha Evansdake office

Thank you for the opportunity 1o ddress your concemns. If you shouid have further questans, pleasi
do ned hesitate 1o coatact Hawkeye Consumer Affairs a1 (515) 251-2330

Sincerily,

.

W J Hammann
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Clistrict Manager

LEPE Hawkaye Listnct

PO Box 189470

Des Moines, |A 50318-9670

Dear Mr. Herrmann

| am writing regarding the imminent closing of the Evansdaie. lowa Post Office. On
September 2°°. 2011, my office learned that a final cetermination was posted and the
Evansdale location was scheduled to close, Since thal time my staff has been in close
contact with the residents and city officials of Evansdale to ensure they were aware of their
options 1o voice their concems and 1o file a formal appeal

& formal appeal from Chad Deutsch, Mayor of Evansdale. lowa, was received by the Fostal
Reguiatory Commission on September 30" regarding this matter. The Postal Regulatory
Commission releasad their decision on Evansdale's appeal (Docket No. A2071-103) on
January 18, 2012 Their decision remanded the final detenmination 1o close the Evansdaile
Post Office. | request that you follow the Postal Regulatory Commission's decision and
reapen the Evansdale Post Office as soon as possible.

A5 the United Stales Postal Service moves forward on these tough decisions, | would ask
that you strongly take into consideration the decisions that the Postal Regulatory
Commission issues. Please respond with an answer lo my request 1o Will Mcintee in my
Dubuque office | ook forward to your response

Sincerely,

| §

| i / F
I " =
f i

Bruce L Brakey |
Membaoer of Congress
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PROPOSAL TQ CLOSE
THE EVANSDALE, IA BRANCH
AND CONTINUE TO PROVIDE
SERVICE BY INDEPENDENT POST OFFICE

DOCKET NUMBER 1434742 - 50707
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L RESPOMSIVENESSE TO COMMUNITY POSTAL NEEDS

The Postal Sarvice is proposing to close the Evansdale, 1A Branch and provide delivery and refail senvices by independant pos!
offica under the administrative respansibility of the Walsrdoo Post Offics, located three miles Bway.

Tha office is baing studsed for possible closing or consolidation due to the following reasons: Déscontinuance study reques? based
on daclining wurl-Enad. yalume, and e ability of 1he Postal Service to provide sarvice by altemate means.

The Evansdale Branch, 8:.30 -11:00 12:00-16:00 Monday - Friday , Closed Saturday and lobby hours of T:45-18:00 on Maonday -
Friday and none an Saturday 1o 133 post office box or general delivery customers and no defvery cusiomers. Retail sarvices
included the sals of stamps, stamped paper, and money grders; special seraces such a3 Registered Mad, Certified Mail, Inswred
Mail, SO0 Mail. and Express Mail services. and the soceptance and dispaich of all clesses of mail.

The retail window averaged 186 transachonis) accosunding for 82 mnute(s) of retad workload daily. With mnemal workload, the
Posial Service feels thal effective and regular senice will be provided by independent post office. Office receipts for the last 3
years waere 5270, TES | TOE revenus unitg} in FY 2008; 3344 212 | 637 revenue weis) in FY 2008, and 3253, [ BE0 raveniue
urils] m FY 2070, Theare were ng permit maller(s} or postage meter cusiomen|s).

On Aprd 25, 2011, representalives from e Postal Servics were available al Amvets 705 Colleen in Evanadale |& to answer
guestions and provide infermalion b customers, 115 customens) atlended the mesting,

On &ped 08, 2011, 133 guestionnaires were digiribubed to deli customsrs of the Evansdale Branch. Questionnaines wara also
availabds over the counter for retal cestornears at the Evansdale Branch. 66 guestbonnaines worg rebirmned, Responses regarding the
proposed alermate service were as follows: S favorable, 15 unfavorabls, and 46 exprissad no opeian

One congressianal inguing was recaived on June 02, 2011

If this proposal is implemantad, dali and rotall services will be proviged by the Waterloo Post Office, an EAS-24 leval offica.
Aindow service hours at the Waterloo Post Office are fram 0830 17:00, Manday through Friday, and on Seturday. There are 220
post office boxes available.

The following concermns wane axpressed from questionnaires, Ihe community meeting, from customer letters, on the patition, and
from the congressional inquiry:

- B

Y. Contem Faﬁ.mr expressed concem for the remaining balance of har Post Office box

Response; The customer axpressed concarm far credil of any remasning balance al the
Evansdale office. Plaase contact the adminisirative Postrmastar in Waterloo o
tha Evansdale clark for informabon regarding refunds,

g Customers asked why thair post office was being discontinued while others

2 Concern: tained

Responas: The customer asked why the suspended post office was being dscontinued
whila others ware retained, Post ofices ang réviewed on A case-by-case basE
It &5 cusiomary io conduct a study of the busingss actwvity and fwestigate the
feasibility of providing serdice by altarmate means

1 6 ; Customrs fell the koss of a post office would have & detrimental effect on the
i BUSinesS Community
Response: Th cuslomer éxpressed & concem about the detrimental effect the loss of the
pos affice would have on the community. Businesses generally require regular
and affective postal services, and these will abvays be provided to tha
comrmuniy. There is no indication that the business community will ba
adwersely affected. Questionnaire responses revesled that customears will
continue 1o use local businesses if the post office is discontinued.

. Customars feht the loss of 8 post office would have a detrimental effect on the
4. Concern: business community

Responss: The customer exprassad a concam about the detrimental effect the loss of the
past office would have on the community, Businesses genarally require regular
and efiective postal services, and these will abvays be provided 1o the
suspended Pasi Office community, There iz no indication that the business
community will be adversely affecied, Questionnaire responses revealed that
customers will continue to use local businesses if the post office is discontinued

Customers wanled 1o know why the tustemer nes swarg 5o long 1 the

5, Concearm: adminaffica Past Office
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Rosponse:

8, Cencern:

Response:
T Cancern:

Responss:
B, Canegrmn:

Responze:

g Concemn;

Response:

Responze:

11. Concern:
Responsa;
12 Concern:

Responas:

13 Concern:

The customer sxpressed a concam about the waiting fime at the adminisiratave
Fost Office. The administrative Pos Office sersss @ much larger comimunity
and has a heavier rotad window worklosd, This concern has been brought to
the alenton of the admmstrative posimaster saan monitor window operabions
and ensure that customers do not have an ufressonable wall o oetain
E=rvices, Tha cames can provids retal services, allsviating the nead for
customars bo go 1o the post office for servics,

Customers wanted to know why tha customar Brees ware 50 long al the
adminoffice Post Office

The customer exprassad & concam about the waiting time al the sdminisieative
Post Office. The administrative Post Ofics senes a much Bagss community
and has a heavier retail window workload, This concern has been brought 1o
the attantion of the adminisiratiee posirmasier 50 be can monibar windos
operations and ensune that custormers do not have an unressonable wad to
abfain services. The carmer can provide retall sendices, allevisting the need for
customers io go 1o the post office for senveca,

Cusiomers were concemed about having to travel to another post offico for
SEMVICE

The customer expressaed 8 concam about having o travel to another past affice
tor senice, Senices provided at the post office will be available friom the carrier,
and customers will not have to travel fo anothar post office for sarvice. Mos!
frangactons do not require mesbng the carmer at the mailbox. Stamps by Mad
and Money Order Application forms sre aveilable for customer convemanca,

Customess were concemad about mail secuniy

The customer expresssd 8 concem about the securty of mail, Customers mirny
place 5 lock on thesr mailboxes, The mailbox must have a slot large enough Bo
scoommodate the customas's nommal dadly mail valuma, The Posial Sendce
dioss not open mailboxes which ane locked and doss not aocept leys for this
PaTirEE

Custaomans were concemsed abaut senlor citzens

The customer expresssed 3 concarm about senior citizens. Camer sanice is
penaficiel to many senior citzens and those who face special challenges
because the carmer can provide delivery and retail services to roadside
mallboxes. Customers da not heve to make a special tnp to the post office for
sarvice. Specisl provisions are mada for hardzhip cases or special customar
needs. To requast an excaption for hardship delivary, customers may contac
this administrative postmastar for mars infomation,

You were concamed aboul having be traval o another post office for service

Tha custormer axpressed a concem aboud kaving 1o travel to ancther post office
for sarvice. Sarvicas provided at the post office will be avalabde from the Girmer.
and cusiomars will not have to travel bo another post office for sendce, Maost
transaciions do nod require maating the carriar at the madicox, Stamps by Mail
and Boney Crdar Applicaton forms are available for cistomar convienienoe

Can anothar maating be scheduled so Evansdale can have congressional
represantation?

Mo ather community meating will B schaduled.

Can Walsrioo handle the load for everyans in Evansdale fo rent & Post Offics
box¥

Waterloo can handke everyone that cumently has a PO box. They do not have
enough Po Bmees fo rent to the entire populston of Evansdale.

Customars axpressad concern for those customars with disabilitias who are not
abla o go o adminoffice Post Office ko pick up thair mail
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Response: The customer expressed & contem sbout thosa customars with dsabilities who
are nol @bl o go fo the post office to pick up their mail. Customass ane nol
required to ravel to another post office to recebve mail or cbdain retail services,
These sardices will be provided Dy the camer to 8 roadsids madbox located
cloge 1o custormers’ residences. In hardship casses, delvary can be made 2 e
harme of a custamer, Changes in the type of delvery are considarad whans
sanvice by axisling melhods would impoze an extreme physical hardship for an
individual customer. Any request for a change in delivery mathod must be
submifled in wriling te the administrative postmester,

; Cusiomers expressed concem 1hal postal employess at the sdminoffice Post
14.  Concern: OGN 8 FUCH
Rasponse: The cusiomer expressed 8 concem that pestal employass al the admmsieative
PFeat Office are nude. Employes courtesy s always a conoermn of postal
manegers. Postal empioyvess eoene paficdic insfructions regarding empioyes
courtesy. We do not condons our employees’ execubion of their dulies in an
ungrofessional or discourteous mannar. This concarm will be conveyed 1o the
poatmaster by the manager, post office operatons,

15, Concermn: Customers falt the post office should remain open since they pald taxes

Responss: The customer expressed a concern that since the people of your community
paid taxes the post office should remain open, The Postal Sensice 8 not
supported by tax dollars and must meet expensas by revenue it generates.
Ciperalional savings for the Postal Service confributes in the kong run to stabla
postaoe rabes and savings for customens,

16. Concern: Cuslomers qusationsd the economic savings of the propossd discontinuances

Response; The custamer questionad the economic savings of the propased
dizgcontinuance. Camer ssrvics is more cost-affective than mainlainng a postal
facility and window clerk position. The Postal Service estmabes a positve
annual savings. Exact figuras for Evansdale ars yet o be delermined at fhe

trme of thiz meating.
Cusstomers wers concemed about collaction mail not being collécted, camers
i7. Concern: visibng too frequently on their rowies and commumacation issues wilk e
Waterloo Post Office.
Response: Thoae mewes need 1o be sddressed with the Waterloo Postmashes
1B Cencern: Customars wana concamed aboul grovdh n he semmunily
Response: The customar expressed & concem about growth in the community. The growth

of a commiunity dees nal gepend on the location of & post office. Besad on
infarmalion abtainsd by the Postal Senace, it was dstermined that there has
been minimal growth in the area in recent years. Carmier serica will be abla to
accommodate future growth.

18, Concern: Cusiomers were concemed about later delivery of mail

Response: The customer expressed & concem about delivery tima. A customear's location
on & carmer's ling of trevel detarmines the tma of day mad iz delivered. This, of
coures, pracludes providing aarly dalivery of mail to ovary customer bacause,
na matter how we struciure a route, somebody must be last. We do, howavar,
carefully consider the volurme of mail for each route B thal we can daliver tha
greatest amount of mail at the earliest posskde hour, Wilh the largast Teel of
defrvery vehicles in the world we must pay spacial attention fo anergy
consenvaton measures. o minimize vehick and fual expaensas, Whan the price
of gasoline goes up one cent per galon our iotal gasoline cost nses more than
$8 milkon. Therefors, when structuring a rowle, we musi balanca our goal b
dafrvar as much mail as possible as eardy a5 possible with the naed o minimize
thi traved distance a route must coves

20, Concem: Custamess were concemmed about the limited hours of operation at the post office

Responsa: Thie custorer eapfessed a concem about the limited hours of operation @ the
post office, Postmasier kel and affioe service hours are delermined by a
warklosd analysis whach ncludes the number of defiveries and revenues
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21, Concern:
Response:
22 Concern:
Response
23. GConcem:
Response
24, Concarm:
Responsa:
258,  Concerm;
Response:
28. Conc&m
Response;
27. Concern:
Responsa:
28, Concern:
Responge:
28 Concern:
Responss:
2 Congarn:
Response:
3. Concern:
Respones:

How can tha Postal Union send out lathers to all Evansdale residents but the
Post Office could mnot?

Wz wera following the process and we have strict guidelines, The guidelines for
a branch is to sand letters to all Post Office Box customers,

How can wa find tha financial information included in the shedy? (APWU
rap/USPE employes askad this question]

To anyons that wanis to request financial information needs o do 5o through
the freedom of information act. If anyone & nterestad 0 the sddress, | can
provide you with a pre-paid envelope afler the masding,

How is tha USPS taking us serioushy when thay did not send a guestionnaire 1o
all residanis?

We are following a process and Tor a branch, the process requires ws 1o send
lattars to all Post Office Box Cuslomens,

Hew lang & the shudy?
It typlcally & 1.6 moniha

How many employess are employed &t the Evansdale offica? That s nght anly
ona and ke will not logs his job, eo his salary isn't going to be a cost savings in
thie study is that comact? (APWLU representative-LISPS amployee asked this
qusshion)

The cost savings is yat to ba delarmined.

How will all concems ba addressed tonight at this mesting when it is nol being
recorded and the parson writing all concems & alio addressing the gquestions

| am documenting all questions and concems as | am takng nabés in shortnand.

How will all concerms be addressed when some Evansdale residenis were
axcluged from being sent 8 queshonname. (AFWUY repdlUSPS employes asked
ihis question]

Dunng this commmunity meeting. the PO Review Investigator i taking notes, all
concerms addressed ai this meeating will pecome part of the official study as the
Cormmunity Mesting Analyals.

The sdministrative Post Office = m e bad area of Waterlon, we know someona
tnat wes siabbed across the strest n daybght Do you expect the eldery to walk
inta the PO during the dey wien they could be a tangst?

Realdents of Evansdake heve chosces for PO sarvices, along with the mail
cammer provading many pick up options, stamps by mail, the residants of
Ewanadale could chooss to visit the Raymond Post Office locatad the same
distance away 35 the Main PO in Watsrloo ar visit one of tha PO located in tha
4 HyWee sioree in the Wateroo area.

Was Evanedale chosen o be sfudied for possible discontinuancea as the sirig
mal was sold?

Mo, Although the kease amount will be addrassed o the study, the sale of the
building was not a dedermaning factor in the initation of the sfudy

Wil initiated the shdy?

It was a collective group of indrviduals including managers from the district, Fa
Review Coordmators and lacal managers. The Deatnict Manager created the first
approval to begin the procesa,

VWhy don't wou raise your stamp prices and go to 5 day delivery?

To impéement those deas, we need epproval from Congress,
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Some advantages of the proposal are:

1 T rural ar confract delivery carmier may provide retall services, alleviating the need 1o go to the post
offica, Slamgs by Mall cnder fonms are provided for customer convenisnca.

2 Customers opting for camer service will have 24-hour access to their mail.
Sanvngs for the Postal Senace contribuie in the long run to stable postage retes and savings for

3 CUS OIS,

4 CBUs can affer the secunty of individually locked maill compariments. Parcal lockers provide convenssn

parcs dallvery far cuslomers,

Customers opbing for carrier senice will not have o pay post office box f=es.
Saves fime and ensngy for customers who drive 1o the post office 1o pick up mail
A decrease in your PO Box Fess may be & resull of this proposal.

=l & gn

Some disadvantages of the proposal are:

& The loss of & retail outlet and @ manager posifion in the community, Retail sensces may be provided
by the rural or contract delivary carrier.

. Mesting the rural or coniract delivary camer at the box o ransac businass. Howewver, It 15 nod
necessary to be prasent to conduct most Postal Servica transactions.

3 & change in the mailing address. The community name will conlines to be used in the new address, &

carmier route addrass will be assignad.

Taking all avadable information into consideration, the Postal Service concludes thes proposal will provde a maximum degres of
effective and reguisr postal services to the community.

IL EFFECT ON COMMUNITY

Evansdale s an incorporated community located in Black Hawk County, The communiy is administerad politically b jor and
council, Police probection is provided by the Evansdals Police Deparimant. Fre protection (s provided by the Evansdale Firg
Deparimand, The communily is comprsed of relirees. commuters, saif employed, and those who commute 1o work a2 nesroy
cammunities and wark in Ipeal businesses,

Businesges and ananlzm:unE: include: 5t Marks United Methodst Chanch Prnca of Pesca Lutheran Church, 58 Marks Uinited
Methodist Chureh Amenican Ermdommental Group K and W Sausage Chilkon Crsg Drives Placemant Streat Scene LLE B and M
enterpnses Tesm C ard C Cadar W, Mini Storage Evansdale Insurance Agency American Seif Siorage INC Housahald
:Em.m? roducts Xanadu E 1585 Concrate Contractors Metro home mprovement AC Investmeants LLC BP The Ofther
Placs 1 al Inwestmants. Prince of Peace Lutheran Church Home Crest Properies Hamillon and Mieder Consbruction 1si
Secunty State Bank Evansdale Chiropraciic Pillar Properties, LLC and Rising Star Propedies Evansdals Chamber of Commmerce
Bw Electrc. Four Sgueare Development lowa's Brevest Ronay Construction Planetary Tree | Residents may travel to nearty
communiies for other supplies and senasces.

Monpoatsl services provided at the Evansdale Branch will be available at the Walerloo Post Office, Government forms normally
proveded by the Post Cffice will also be available at the Wateries Post Office or by contacling yous |ocal government sgency.

The following nonposial concemns wang expressed from questionnaines, the cormmunily meeting, on the peblion, and an the
congrassional inguiry;
Mome

Based on the inforrmalion obliagnad n the course of this decontinuance shidy, the FPostal Service concludes this proposal will mot
adversely affect the communidy
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IIL EFFECT ON EMPFLOYEES
Any Employess sssigred io this facility will be relocaled with the Postal Servica.
IV, ECONOMIC SAVINGS
The Postal Service estimales an annasl savings of 5 62 535 with a breakdown as follows:

Clerk Savings % 32,7a0

Frings Benefits @ 33.5% 310,575

Annual Lease Costs 2519200

Total Anmual Costs $ 62,835

Less Annual Cost of Replacemant Sandce -%0

Total Annual Savings _SE2oan
V. OTHER FACTORS

Hy-\ee #1866 1= 2.5 miles away. This Hy-Vies has a CPU that can accomodate the retail needs of the area, Clerk savings under
ecomanie Savings incorporates kast FY years hours multipled and the lowest PTF wage Level 8 (as shown on PS form 4820). The
figure presentad under Ecomonic Savings on this proposal has been reduced by 25% o accomodate the projecied intrease in
ierk hours at the main post for increased retail and PO Box dstnbation workdosd. All other costs will be absorbed into the exating
workioed. There were & total of & congressional mcuines nstesd of the just one presentad above.

VL SLUMMARY

The Poatal Servics is proposing bo close the Evansdale, |A Branch and provide dalivery and retail services by ndependent post
office under the adminisiratve responsibility of the Waterloo Post Office, located three miles away,

The Evansdale Branch provided delivery and retall service to 133 PO Box or genacal dalivery customers and no delivery route
customers. The dady refail window ransactions averaged 185 There are no parmit maderns of poslage meler CUBTHMEers.

Thara will no knger be & retad outlet in the community. Howevar, defivery and refail sensces mey be available from a rural of
confract delivery camer, which could alleviate the need to travel te a post office for service. The Postal Service will save an
pistimated $62 835 annually. A diua:n-amaq:tn soma may b in meeting the rural or contract delivery carrier to fransact business,
Howawer, il i nol necessary o be present to conduct most Postal Senace frangactions with a rural or contract delivery carrier

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this propossal is wemented.

nn
jf?m &M/ .

SHAFRCN PARKISCON Ciate
Manager. Post Office Operatons
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06/15/2011

MEMO TO THE RECORD

SUBJECT: Centification of the Record
EVANSDALE
Docket Number 1434742 - 50707

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals,

GAIL DUBA
District Manager
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UMITED STATES
POSTAL SERVICE»

06/20/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L'ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBJECT: Official Record
Enclosed for yvour review and approval is the official record 1o discontinue the Evansdale Branch.

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed. and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on e¢ach page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to Karen Lenane, Post Office Review
Coordinator, at (319) 399-2902 or Sharon Parkison Manager Post Office Operations,

II 1 5 A Ir'l |

WILLIAM HERRMANN

DISTRICT MANAGER

PO BOX 9998

CEDAR RAPIDS, [OWA 32406-0998

Enclosures:

One copy of record (http:/‘hgesopps.usps.gov/public/dis/4E/P 1434742 pdl)
Headguarters acknowledgment of receipt of official record {optional)
Self-addressed envelope

ce: Vice President, WESTERN Area (no enclosures)
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Headquarters Acknowledgment of Receipt of Official Record

The offical record to congolidats the EVANSDALE was receved by 08232011,
Please confad) ihe Headquarters coordinator a8 (202} 268-5083 or the address below for additional informabion ragarding its status.

476 LUEMFANT PLAZA SW ROOM G700
WASHINGTON DC 20260-8700

Encosure; (sefl-addressed envelope)

*Mote: The acknowl=dgment form is opbonad and 1o be ussd at the district's discrebion. Pleass provics the following memarandumm and
and & self-addressed return envelope if you wish o receive an acknowladgment of Headguaners receipl of the recond,
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FiMAL DETERMINATION TS CLOSE
THE EvANSDALE, 14 BRAMCH
AMD CONTINUE TO PROVIDE
SERVICE BY IMDEPEMNDEMT POST OFFICE

DOCKET MUMBER 1434742 - 0707
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

Thie Postal Service is sswng the final daterminabion to close the Evansdase, 1A Branch and provide devary and retail services by
indepandent post office under the adminisiratve responsidity of the Wataroo Post Office, kocated thres miles away

The office was stedied for posaible dosing or consolidation dug io the following reasons; Déscontinuance study reguest based on
dacining workload, wolume, and the ability of the Poestal Sardce 1o provide serice by allemate means.

The Evansdale Branch, provides service from 3:30 -11:00 12:00-16.00 Manday - Friday | Closed Saturday and lobby hours of
7:45-18:00 on Monday - Fridey and none on Salurday te 133 pest office box or genaeral delivery customers and no defivery
customers. Retad services included the sale of stamps, stamped paper, and money orders; special senvices such a3 Registered
Mail. Certified Mail, Insured Mail, COD Mall, and Express Mail services, and the acceptance and despatch of all classes of mail,

The retail window averaged 185 ransaction(s) accounting for 82 minutels] of retail workload daily. With minimal worklosd, the
Postal Service faels that effective and reguler service will be provided by independent post office. Office receipts for the last 3
yaars were: B2T0, 783 [ 706 revenue unita) in FY 2008; 3244 213 [ 637 rewenes units] in FY 2009 and 5253060 { 660 revenus
umis) in FY 2010, Thare were no peamit medan|s) or postage metes customens)

O April 25, 20711, reprasentatives from the Postal Senvice were available at Amvets 08 Calleen in Evansdale 19 fo answar
cpussbang @nd provide information fo cusiomers, 115 customen{s) attended the masting.

O April 08, 2071, 133 guestionnaires were distnbuted o delivery custormners. of the Evansdale Branch. Quesbonnaimes ware also
available sver the counter for ratail customers at the Evansdale Branch. 68 guestionnaires were refurned, Responses regarding the
proposed afternate sarvice were as follows: 5 fevorable, 15 unfavorable, and 46 expressad no apinion

One congressaonal inquiry was received on June 02, 2011,

Wihen this final determinaton |8 implemented, defivary and retail services will be provided by the Wateroo Post Office, an EAS-24
level office. Window senice howrs a1 the Waterss Post Office are from 08:30 17-00, Monday through Friday, and on Saturday.

There are 220 post office boxes svailable
; Cuslomer aapressed concam for tha remaining balance of her Post Office box
1. Concem: i

Response: The cugiomes expressed concam for credit of any remaining balance at the
Evansdabe office, Please contast the administratve Poatmaster in Watedoo ar
the Evansdale derk for informalion regarding refunds.

3 Cusiomers asked why their post office was being discontinued whike others
2. Concemn: were relained

Response: Tha customer ssked why the suspended post office was being discontinuad
whila others ware retained. Post offices are reveewed on 8 case-by-case basis
It is customery to conduct & study of the business sctvity and mvestigabe the
faasibility of prowiding service by sllemate means.

1 Cancarn: Customars fight the boss of 8 post office would have & detnimental effest an the
L ) businiss community

Response: T cssbomar exprassed a concem about the detrments! effect the loss of the
posd office would have on the commanity, Businesess generally require regulars
and affective postal sarvices, and these will alweys be provided o the
community. Them s ng indication that the business community will be
adversaly affected. Quesiionnaire responess revealed that customers will
continue fo use local businesses if the post office s discontinued,

4 Concern: Cuslarmiars fell the loss of a post office would hawe a detrimentad effect on the
: business community

Responsa: The custormer expressed 3 concern aboud the detrimental efect the boas of the
post office would have on the community. Businesses genarally require regular
and effeclive postal sendces, and these will always be provided to the
suspended Post Office community, Thene 2 ng indication that the business
community will b2 adversely aflecled. Quesiionnaire responsas revealed that
customers will contmws to use local businesses il e post office is disconbnusd,

; Cusiomars wanted b know why he customer ings were 50 long at the
B g adminofics Post Office
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The customer expressed a concern aboul the walling tims at the administrative
Post Office. The administrative Posd Office serves & much larger community
and has a heaver retal windaw worklosd, This conceen has been brought to
thir atlantion of the admnsicalive postmaster scan manitor window operations
and ensurs that customers do notl have &n unreasonable walt 1o cbiain
sarvices. The carer can provede ralad services, allieviating the nead for
customars to go to the post office for senice,

Customars wanfed 1o know wiy the customer ines were 2o long at the
adminoffice Post Office

The customer sxpressed & concem about the waiting time at the agministratie
Posl Ofice. The adrminsirative Post Office serves a much larger community
and has a heavier retail window workload, This concern has been brought io
th atlention of the administrative postmaster so e can monibss wirdow
operations and ensure thal customers do not have Bn unreasonable wait to
obiain services. The carmer can provide retall services, alleviating the need for
cusiomears io go to the post office for senace,

Cusiomens were concemed about havng to trenel to another post office for
SBMICE

The cusiomer expressed a concam about having o travel o ancther post office
for service, Sendces provided at the post office will be avaeilable from the carmiar,
and custamers will nol have to travel to another post office for service. Most
tranzactons do not require meeting the carmer at the mailbox. Stamps by Mad
and Money Order Application forms are available for cusiomer comeanigncs,

Cusiomers were concemad about mad securify

Tha cusiomer axprassad a concem aboul the secwily of mail. Custemers may
place a lock on thes mailboxes, The mailbox must have & slot large enough to
accommadate the cusfomess narmal daily mall valume, The Postal Serdce
doas nol open malboxes which ane locked and does not socept keys for this
PUmose,

Cusiomesrs ware concsmnsd aboul senior ciizens

The cusiomer expressed a concem about senior citizens. Camer Esrvice I5
penaficial bo meny senlor citzens and those who face special challenges
pecaluse the chmer can provede delivery and retail servicas to roadside
mallboxes Cystoamears do not have to make a spacial fnp to the post office for
sanvice. Specisl provisions are made for hardship cases or special customier
reeda. To request an excaption for hardship defvary, customers may contact
the sdministrative postmaster for more information

You were concamed sbout heving to travel fo anothar posi office for sarvice

The customer expressed a concern aboud having 1o fravel io ancther post office
for service. Servicas provided at the post office will be avalabie from he Garfier,
and customars will not hawve to travel bo another post office for sendce, Mast
transactions do not raquire meating the carmier al the malbas, Stamps by Mall
and Money Crder Application forms are available lor customer eanvenienos

Can anothar maating be scheduled 50 Evansdale can have congressional
represantation’y

Mo othar communify masting will be scheduled,

Can Walerlon handle the load lor everyens in Evansdale to rent & Post Office
boax?

Waterlon can handle everyone that cerrently has a PO box. They do not have
enough Po Bokes fo rent to the entire population of Evanadale.

Customers expressed concemn for thoss customers with disstilites who ars not
able to go to sdmnofiice Pest Offics to pick wup their mail
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The customer sxpressed & concem sbout those cusiomers with disabilies who
are not abls o go 1o the post office to pick up their mail. Customers ane not
requirad to iraved to anabher post office to receive mail or obiain redail sendices.
Thesa services will be provided oy the camer to 8 rosdside mailbo koabsd
close 1o cuslomers' residencea. in hardship caess, daelivary can b mada 1o the
haome of a cuslemar, Changes in the type of delvary are considerad whare
senvice by axisting methads would impose an extreme physical hardship for an
individual cusiomer Any request for 8 change in delivery mathod must be
submithed in wriling te the administrative postimaster,

Cusiomess expressed concem that postal emplovess at the adminoffice Post
Office ane rude

The customer expressed a concem hat postal employess &t e sdmensstrative
Post Office ars rude. Employes courtesy is ahways a cancern of postal
managars, Postal emplovees receive perodic instructions regarding employas
courtesy, We do nol condone our employees’ execution of their duties in an
unprofassional or discourteous manner. This concam will be convayed 1o the
postmasier by the manager, post office oparations

Cuslamers el the post office should remain opan smce thay paid lasxes

The castomer expressed a concamn that since the paopls of Your emmundy
paid tawes the post office showld remain opan. The Postal Service is not
supponted by tax dollars and must mest sgpenses by revenue il generates.
Operatonal savings for the Postal Service conlribades in the long run to stable
postage raies and savings for cusiomers

Customers questioned the economic savings of he proposed disconlinuance

The customer quastioned the aconomic savings of the proposed
disconfinuance. Carrier service is mor cosl-effective than maintaining a posial
fecility snd window clark position. The Postal Service eslimales a positive
annual savings. Exact figures for Evansdale are yet to be determined at the
time of this mesting.

Cusiomers were concemed aboul coflection maill not besng collected, camers
visiing oo frequently on heir routes and communication iBsues with the
Waterdon Post Offica,

Those issues need 1o be addressed with the Waterdoo Postmastar,
Cusiormers were concemsd about growth in the community

The customer expressed a concerm aboul growth in the commundy. The growth
of & community doas not depand on the kecation of a post office, Based on
information obtainad by the Postal Servios, if was determinad thet there has
been minimal growth in the area in reoent years, Carmier gervice will be able o
sccommodats futura growth

Customears wers concarned abaul Ber delivery of mall

The customer expressed a concem aboul delivery lime. A customer s ipcabon
on & canmers lins of travel detarmines the time of day mall s delivered. This, of
coursa, prechedes providing eardy defhrary of mail io every cusiomer because,
na matier how we strechers a route, somabody must b [ast Ve do, Roweser,
carsfully considar the volumsa of mad for mach roule 5o thal we can dediver the
graatest amount of mail at the earkiest possible hour, Wilh the largest fleet of
dalivery vahicles n the worki we must pay specsal atlention o eneqgy
consarvation measures, bo minimize wehicke and fuel expenses. When the price
of gasoling goes up one cenl per gallon our fotal gasoling cost rises more than
34 million. Therefare, when struciuring @ route, we must balance our goal to
dalivar as much mail &5 possible as eady as possible with the need to minimize
the traval distance a rouks must cover.

Cusiomers were concamed about the limded hours of operaten at the post offics
The cusiomer expressad 8 concem about the limited hours of oparation af the

post office. Postmasier level and office service hours ame deteemined by a
workload analysis which includes the numtes of deliverias and fevanue.
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Hiew cian the Postal Linion send out letiers to all Evansdale residents but tha
Prst Office could not?

Wi woere fallowing tha process and wa have sinict guidelines. The guidsdines for
@ branch is to send labiers to all Post Office Box cusiomsrs

How ca wie find the fraencial information included in the study? (APWLU
renlLISPS ampioyvan asked this question)

To anyone that wanis b request financial information nesds to do so through
the freedom of infermation act, If anyone is interasted in the sddress, | can
provide you with a pre-paid anvelspe after the meating,

Hen' s ther LISPS taking us senousky when they did not send a questionnaire o
all regidanis?

Wil are following a process and for @ branch, the process requires us to send
letters to all Post Office Box Customars,

How long i the siudy?
It typeically (2 3-8 monihs,

How many employees are amployed at the Evansdale office? That is right anly
one and he will not kse his job, s0 his $alary isn't going to be a cost savings in
thea au.u:h; is that correct? (APWL representathe-USPS employes asked thes
guastion

The cost savings is yei to be determined.

Herw will all concems be addressad tonaght &t this meeting wihen i is nol baing
recorded and the person wriing &ll concemsa & slso addressing the guestions?

| m documenting all guestions and concems as | am takng nobes in sharhand

How willl all concems be addressad whean some Evanasdale residents were
esxciucad from beng sani a guestionnaire. (APYWU rep/USPS employes ashked
this guestion)

During this community maating, the PO Review Investigator is taking notes, all
concems addrassed al this meatng will become part of the official shudy 25 the
Community Mesting Analysis

The administrative Post Ofiee is in a bad asea of Waterloo, we know someons
that was stabbed across the street in daylight. Do you expect the alderly 1o walk
into the PO during the day when they could be a target?

Residents of Evansdele have cholces for PO services, along with the mail
CENST providing many ek up aplions, stamps by mail, the residents of
Evansdale could choose b wisit e Raymond Post Office located the same
distance away as the Main PO in Waterloo or visit one of the PO located in the
4 HyVes stores in the Watedoo area,

Was Evansdale chosen fo be siudied for possible discontinuance as the strip
mall was sold?

M. Although the lease amount will be addressed in the study, the sale of the
buiiding was not a determining factor in the indiabon of the shady,

Wh iniliabed the study?

It was & colective group of individusls including managers fram the district, Po
Review Coordinatess and Iocal mansgers. The Diginict Manager craated the first
approval tn begin e process

Wity domt you rase your stamp prices and go to 5 day dalivery 7

To implement those idess, we need approval from Congress
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T rural and contract carmers may provide retad ssnvices, allewisling the nesd o ga 1o the post office. Stamps by Wail coder
farma are provided for customer convenssnca.

Customers opting for carrier sanice will have 24-hour acoess to their mail.

Savings for the Postal Servics confribute in the long run fo stable postege rates and savings for customers,

CBUs can offer the security of mdividually Iocked mail compariments. Parcel lockers provide convenient parcel delrary for
cushimars

Custemers opting for carrier senice will not have to pay post office box fees,

Saves lime and ensrgy for customers wha driva to the post office to pick up miail,

A decrease In your PO Box Fees may bo a result of this proposal.
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Some dizadvantages of the proposal ar:

1. The loss of & retal oullel, Retail services may be provided by the rural or contract delivery carrier,

£ Meeting the rural or conbrast dalivery carrier st the box o fransact busineas, However, it & nod necessary 1o be present o
canduct mast Postal Sesvice ransactions

A irlﬂmnge in the mailng sddress, The commuenity nams will continue 1o b2 used In the new address. A carmes routs addrass
will = assigned

Taking all available information inte consideralion, the Postal Senice conchudes this final determination will provide a maxmum
degree of effective and regular postal services fo the community.

il. EFFECT ON COMMUNITY

Evansdale is an incorporated commundy located in BLACK HAWE County, The community is administered politically by Meyor and
cowncll. Police protection is provided by the Evansdale Palice Depariment. Fire pratection is provided by the Evanadale Fire
Deparimant. The community is comprsed of retirees, commuters, sell emplayed and those who commute to work at nearby
ciarnmusities and may work in locel besinesses.

Busmesses and organizatons include: 5t Marks Unded Methodst Choarch Pance of Peace Luibharan Church, 51 8Marks Unitsd
Mefhodist Church American Ermaommental Group K and W Sausage Chillea Crag Deives Placemant Sireet Scans LLE B and M
enterprises Team © and © Cedar Valley Mini Storage Evanadale Insurance Agency Amarican Self Storage INC Housshold
dganing products Xanadu Erferprises KC Concrete Contraciors Metro home improverment A mesimaents LLC BRI The Cther
Place Il Reyal Investments, LLT Prince of Peace Lutheran Church Home Cres! Propedies Hamilton and Miedert Constructon 15t
Security State Bank Evansdale Chiropractic Pillar Properties, LLC and Rizsing Star Properies Evansdale Chamber of Commerce
BWJ Electric Four Square Developmen lowa's Braves! Roney Construction Planetary Tree . Residents may travel ks nearby
cammunities for other supples and serices,

Monpostal services provided a1 the Evansdale Branch will ba available st the Waterloo Post Office. Government forms normally
provided by the Post Office will also be avadable at the Waterloo Post Office or by contacting your local govemment agency,

Tha followsng nonpostal concerns were exprassed fiom questionnaines, the community mesting, on the patition, and an the
congressional inguirg:

Mone

Based on the information obtained in the course of this disconlinuance study, tha Postal Service concludes this finel determmation
will not adwverealy affect the community.

lil. EFFECT OM EMPLOYEES
Any Employenss assignad to this facilsty will be redocated wih the Postal Serdoe,
IV, ECONOMIC SAVINGS

The Postal Sesvice estimates an annual savings of § 62 935 with a breakdown as follows:

Manages andior Craft Savings F 32780
Fringe Benefits @ 33 5% 310,975
Annuel Lease Cosls + 319,700
Total Annual Cests 3 52,935
Less Annual Cost of Replacement Service =50

Total Annual Baings Ak

V. OTHER FACTORS
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Hy-\am #1868 is 2.5 miles away, This Hy-Vee has a CPL that cen accomodate the retail needs of the area. Clerk savings under
BComonic Savings incorporabes last FY years hours multiplied and the lowest PTF wage Leval & (ag shown on PS form 48200, Tha
Figuser pregenied under Ecomanic Savings on this proposal has besn reduced by 25% b accomodate the projected increase m
lerk howrs at the main poat for increased retail and PO Box distribution warkload, All sther costs will be absorbed into the axisting
workload. There were a total of & congressional inquiries instead of the just one presented above.
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VI. SUMMARY

Tris = the final determination to close the Evansdale. 1A Branch and provide delivery and retad servces by indepandent post offics
undar the adminisirative responsibility of the Watedoo Post Office, located threes miles away,

The Evansdala Branch provided delhery and retail service to 133 PO Box or general delivery customers and no dalivary route
customers. The daly retail window transactions averaged 185. There are no permit mailers or pastage meter customars.

Thers will no onger be & retad oublst in the community. However, delivery and retail senices may be available from @ reral ar
contract delivery camias, which could alleviate the need to iravel o a Post Office for service. The Poestal Service will save an
estimated 362 B35 annually, A dsadvaniage 1o some will be in meeting the rural or contrect delivery camer to iransact business.
However, it is nat necessary to be present to conduct most Postal Service transactions with rural or condract delivery carriar,

Taking all &vailable information into consideration, the Postal Senice has determined thal the advantages outweigh the
demadvantages and this final determination s warrantsd.

i,
e i é Q82011

Dean J Granhalm Date
Vice President of Delivery and Post Cffice Gperations
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OFFICER-IN-CHARGE/POSTMASTER
Evansdale Branch

SUBJECT: Letter of Instructions Regarding Posting of the Evansdale Branch Final Determination
Docket No, 1434742 - 50707

Please post in the lobby the enclosed final determination to close the Evansdale Branch. The final
determination must be posted in a prominent place from 11/01/2012 through close of business on
12/03/2012. Tt must be posted for at least 30 days and the first day does not count. The Final

Dietermination will also be posted in the Waterloo Post Office. Additionally, please take down the

posted “Notice of Taking Proposal and Comments under Internal Consideration™ and return to this
office.

Round-date stamp the cover of the final determination on the date of posting and on the datc of
removal. Please send the final determination to me by close of business on 12/04/2012,

Additional copies of the final determination are enclosed. Provide them to customers upon request,

Also enclosed is the official record upon which thizs final determination is based. Customers may
read it; however, they may not remove it from your office. When a customer requests a copy of the
record. provide it upon payment of any fees prescribed in Administrative Support Manual. If you do
nol have photocopy equipment, take the customer’s name, address and telephone number and
contact the district for needed copies,

If there are any questions, please contact me at (319) 399-2902,

Smeerely,

I, -

EAREN LENANE

POST OFFICE REVIEW COORDINATOR
PO BOX 9993

CEDAR RAPIDS, IOWA 52406-9998
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FPostal Bulletin Post Office Change Announcement Form
Final Determination 30-Day Posting Dates

Fost Office Final Determination Posting Dates*

[iate posted: 081232011 Actual disconbnuance data: 1002172011
Diate remowed: 09242041 Official discontinuance date:
Mo, of days posted: 32 (Headguarters eniry)

Note: Unless otherwise stated, the official discontinuance date listed in the Poatal Bulletin is the first Saturday that falls 60 days
after the final determination & posted. For a community Post Office, clessified atation, or classified branch, the discontinuance date
is &0 days efter the Headguartess apgroval daln

BEFORE CHANGE AFTER CHANGE

POST OFFICE INFORMATION POST OFFICE INFORMATION
Past Offica Adminestrative
Hame and State: EVANSDALE LA Post Office: WATERLOO
ZIP Coda: SO0T0T-8715 Finance no: 188351 ZIP Code: S0701-8888 Finance no: 1E8351
County: BLACK HAWEK County. BLACK Hawk
Type of discontnuanca: Crriginal narme retained? Yes [ X i No{ |
Consolidate | ) Closa [ X ) A AT Gt SIS
Type of discontinued facility Type of replacement service
Post Office { ] Foat Office | ) Roule [ X )
Cieasdied Staton ( ) Branch () Clasaified Station | | Branch |}
Commundy Fost Office (CPOT (] Contract Unit | ) Community Post Office {CPO [ )
Coordinator name; KAREM LENANE Dt
Telephone: [318) 39930037 iLocetion] Distict HAMKEYE PFC

The announcement cannot be made in the Postal Bulletin unless this form s submitted to the above address, Do nol send directly
to Address Managemeni, Postal Service Headguaniers

Mailing instructions for CPO/classifled stationfclagsified branch discontinuance. immediately submit three coples of s

annguncoment form to the above address. For nonsuspended offices, enclase a copy of the letier sent to customers notifying them
of thi discontinuance

For mare information, call (202) 2568-5083.
Headquarters eniry: { ) TL( 1 HS

*Final determination posling is nol reuired for CPO, classifisd station, or clessified branch disconbrsancs
Final determination Tor an independent Post Office must be posted for ai least 30 days,
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DISTRICT MAMAGER
POy BOKY uay
CEAR BAPILS, LW A STE06-SH128

ATTENTIOM: Post UiTice Review Coordinaior
AUBJECT: Final Determimation- EVANSDALE

Thee Pl detesminstion 1o diseomimee the subject Posi Offios 13 enclosel along with 2 Pogind Bulleim annoencemeni form e be complebed and
refurmed 1o this offlee tluowgh e disteec.

Please provide public potice by prominently postmg a copy ol ihe (inal detenminadion in the opproprise Past Oiffice. Make o copy of the
comipheied recond avallabde for public Inspecison durmg nomanl working hours ol ibe Pest CHTice during the mandasory Misdoy pesting periad.
Phease niie that the firs day of the actisal M-day posting perfod begins af day “zem™

POSTAL BULLETEY — FOST OFFICE CHANGE ANMOLMCEMEM

Compleie the enclossd Poginl Bullesin Post CHTics Change Announcaren oo in ds ey end send i o this ofTies (m triplicate ) on the day
the final dedermmation is remaoved. Cne form will be used o document the oTiclal record, one sent 1o the Accounting Sysems Developmen
oiffice, and ihe third capy will he forwarded i the Hesdguarters Address Monagemen. Flease note that Headgquaners Address Mansgement will
mat annosnce any Post Cffice chasing or consolidatsan excepl when requesied mowriting by this office. Announesment T mailing insinscson:
ure provvicled &l the hottom of the form.

APPEAL
Frveding there are no appeals 1o the Fastal Rale Commassion, the olfice will be pilicially discomtinued the first Soorday chat folls 60 days after
persting the final deserminution, | ibe fmal determinmson is appeaed. we will Furmish voo with appropriote insnsctions. Please contact this oTice

il o differem date (s needed For the official discominence. 19 mast be nofed, bowever, that the lnw prahibits discentinunnes sosner than G0 days
afber 1he date the Tinal deermination was pased.

NATIONAL FIVE-INGET 20 CEE AND SOST OFFICE IHRECTORY UPDATE

Plezse coordinae with your Address Mamagement Sysiem (AMS) onat we nsake sune that tle AMS dotshase is opdnied according b existing
Headguorers Address Masagement ingoructivns. Tha regiest, boweyver, shall nol be made antii this office has nolified veo in writing that no
uppenls e pending

CHFICTAL RECORD

Chronologivally i this memorandum in yous copy of the officinl record. Al fonl dewmmintbon posings must be added 1o the recond at the
end of the Mkday public posting periced. Do not send them 1o Headganness, The offlcial reeosd shoubd be anchived @b distne by tlse Post
(Hiice discominuance conrdinntor after the appeal decizion i rendered wwdfor the Pam Office change smouncement has appeared in the Postal
Hudledin.

[f you have amy questions. plense conioct Kich Rodes ot (2K ME-504G1

Thank you for your assistunoe.

gt M.

[ J Civamhalm
Wiee President Dellvery and Post Oifice Oporalions

B losure; (2]

<)
Wice President, Area Opermiions. WESTERN Area



Daockal; 143474 2-50707
e M 55
Page Ner [

g UNITED STATES
B rosTaL SERVICE

09/02/2011

Dear Postal Customer:

This is to advise you that the Evansdale Branch will be officially closed at the close of
business Friday, 1002172011,

Effective 10/22/2011, delivery and retail services will be provided by the Waterloo Main
Post Office. Customers will be required to change their addreszes. Mail will be forwardad
in accordance with Postal Service regulations, and change-of-address forms are
available from the Postal Service to assist customers in notifying correspondents of the
change. For your convenience you may also change your address at WWW.LISPS .com,
Please visit the retail service counter at the Waterloo Main Post Office to inquire how

you may continue Post Office box service at the Waterloo Main Post Office 300
Sycamaore Strest.

Thank you for your input in helping the Postal Service determine the best farm of mail
service to meet the needs of the community. Retail and delivery services from the
Waterloo Main Post Office will ensure effective and regular services to the Evansdale
customers.

We appreciate all comments and concems that were expressed in the process and we
will continue to provide the best mail service to our customers.

Sharon Parkison
Manager Post Office Operations
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E postal bulletin 22324 (11-17-11) Organization Information

Qi | Finance | ZIP Countyl Staticn/Branch/ | [ Eftective
Haw Mo (Code | Stade | RO, Name Parish Uit | Unit Typa Dats Cammenis
Cod [ 1B-8325 51104 |IA | Sioux ity Woodbury | Mortheide Classifisd OB/1RE011 | Clasaiied station
Siation dissontinued. Fatain
Sioux City Vipgdbury | Main Office Post Offica | 10v22E011 | ZIP Code. Continue
by Lise Seoum City b
51104 as las? line of
o — [ —— aﬂm.
Oid | 18-8325 (51108 [1A Sioux City Woadbury | Mormngsde Chassified O T&/Z011 | Ciasailied stabon
| Statian hasantinued. Patan
Mew |18-B325 | 51106 | A | Boiux Gy Wiy Main Cifice Peest Offica 1222011 | ZIP Coda. Contings
10 use Sioux City 1A
511048 a= last bne of
s Il | address
Ol | 18-8765 f S0X1E | A Wlirhersat Btadigon Patierson Place Mame | Thiss amourcement
Waw | 188765 50218 |lA Winhersat Madizon Falierson Place Mama | 11057201 | expards {ba uss of
| | ZIF Caode 50218 fo
_____ . g Irchide defivery.
Sant Marys Wéarman Mair Offacs Past Offios This anmautcameant
Sainl Marys Warran Main Offics Past Office | 11057011 | sagands bhe wses of
ZIF Code 50241 ba
e IncAica I:IHI'.-HL
Patier=an Madison Mlain Oiffics Prasl Dffice 1072011 | Post Omca
Winteraet adison Pattarsan Placs Mame | 1Dv29/2011 | dsconbinued. Ratan
ZIF Coda, Esfahlish
a place namae,
Cantirue 1o uss
Patterson 1 81218
as lasd line of of
| address.
O | 18-8351 | Q70T | IA Waterinn Black Hawk | Evansdale Llassdiad 1021/2011 | Classified branch
[ Hrargh discantinued, Hetain
Mew |18-8351 50707 |[IA Waterico Black Hawk | Evansdale Place Mame | 11052011 | ZIP Code Establish
& place namea.
Conkinues bo use
| Evanadale b 50707
&3 ksl ine al
. | acidrasy.
West Chester | Washingtan | Main Offica Post Dffior | 10/0772011 | Post Cifca
Keata Washinglon | Wast Chester Place Marme | 100282011 | discontinmesd. Ratain
ZIP Coda, Establish
a placa namea,
| Cantirue 10 1=a
Wast Checter kS
52354 as last Wne af

¥

Mew | 18-8325 51104

g
|
%
B
e}
s
2
=

Ble | 1B-803T 50244

Oid | 16-7083 | 50218
Mew |18-9785  Boea

B E

Old | 1e-8858  Boach
Mew | 18-3838 53389

5

- Syl

Old [16-1422 [E2323 [IL | Chambersburg | Piee Main Otfice Fost Office | DSA082611 | Post

Waw | 168-3330  B2323 |IL | Griggsvile ik Chambersourg | Place Mame | DA 0G207 1 | disconfinued, Retain
2P Code. Extabiiah

A place Nama,

I Contiresa bo use

I Chambarsibung IL

E2323 as last line of

oo | ol @odreas,

Oid | 185082 &2085  |IL Michasl Calhoun Main Oifice Post Office | (80720711 | Posl Offics

Mew | 16-2430 §G20E5  |IL Eldred Calhoun Michasl Place Mama | 0907/2011 | dissontinuesd. Ratain

ZIP Code. Estahlish

a place name.

| Cantirue o uems

| Wichasl IL 82065 as

| . - fasl line of address.

| Mtaziar | Cahoun Main Office Post Office | AMDT/2011 | Post Oflice

Harnbiep { Galhoun htaziar Place Mame | (1407/2011 | discaniinued. Aedain

[ | ZIP Code. Estabiish

& place fame.

Conkires b use

Moier L B2070 2

| lasf line of nddness,

TE-418 | B0
16-3372 | EOTD

&
e




m poslal bulletin 22344 (B-23-12) Organization Information

Organization Information

DOCKET ND WU - SO
ITEM NO =
PARE
Address Management - S S
Post Office Changes
Gidi | Finance 'ﬁ County! | Station/Branchf Effeclive
Maw |Mo. {Code | State | P.O. Name Parish Linit Linit Type Data Commants
Oid | 18-5361 (50707 |64 Walarioo Biack Evansdain Classifad 1052017 | Classified Branch
| Hawk Branch discontinuead. Aetan ZIP
Mew |18-8351 |BOTOT |14 |[wWatarico Black Evanadaka Place Mame | 08/04/2012 | Gode. Establish & place
Hardik nama, Continus 1o uss
Ewarmdale 14 BOT0T a5
last lne of address.
Discontinuanca
canoniled. Branch s
auspandaed, This amends
- a | Postal Buiigtin 72324,
— Aggress Managermant, Product Information, §-23-12
Finance
Migratory Bird Stamp Destruction
Per Handbook F-101, Feld Accounting Procedures, all m Enter the total valus of the returned bird stamps in

AIC 848 on the unit's PS Farm 1412, Daily Faencial

Repart, on the date of dispatch to SDO/EDC.

Enter the system-generated shipment numbear on PS5

Form 17.

w Ship unsold bird stamps along with the odginal and
twio copies of PS Form 17 to the SDO/SDC. Placa the
afiginal PS Form 17 in a sealed envelope and tape it
to the outside of the carton chearly marked as “Bird
Stamps.” Place two coples inside the carton and fila

relall associates were required to return unsold migratory
bird stamps to the unit eserse before April 30, 2012, and
then afl unit reserve stock custodians were requirad o ship ™
urseld migratory bird stamps to the stamp distribution
centars {S00s) for receipt.

This article is a reminder for any units thal heve not
returned the 2011 Issue migratory bird stamps to do o in
1he mexd returm cyche,

n Al postal retail units are required to return unsold

migretory bird stampa annually. Only philatelic units
mayy maintain inventaries of pricr-year bird stamps for
gale to collectors. Stamp distribution offices (SDOs)
and 50Cs must establish and communicale a sched-
ube for postal retail units 1o submit all unsold migra-
tory bird stampa for destruction based on the dates
previoushy mantioned and on the following reguire-
manls: Use PS5 Form 17, Stamp Requisition/Shime
Return, 1o return &1l unsold migratory bird stamos.
Prepare &n original and three copies and annotate
"Returred for Destruction” and “Bird Stamps” on P3
Fexrm 17.

Ligt the bird stamps on the PS Form 17 by fem mum-
ber, quantity, redemption rate, and total dollar valuss,

the third copy kocally.

Ba not commingle iresnational reply Coupons,
redesmizd stock, or saleabls stock with migralony
bird stamps returned for destruction

See Handbook F-101, Fisld Accounting Procedines,
part 11-6.7 at hiig: i e Lsms. oo opirmd iTpdhana/FTO0T pol
far additional information ataut migestary bird husting &nd
consarvation slamps.

— Revenus and Field Accourting,
Comtralfar 8-23-12
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Iﬂwn Office of FPAGR
September 20, 2011
Postal Regulatory Commission RECEIVETD

401 New York Ave. NW, Suite 200
Washington, DC 20268-0001
foil SEP 30 P 2 33

To Whom It May Concern:
I am appealing the decision ta close the Evansdale lowa Post Office. ot

Evansdale was not on the original list of possible closures but was initiated locally by another
branch Postmaster who since has been removed from his position.

The Postal Service did not consider certain issues it is required to consider; Evansdale is a town
of nearly 5000 in population, people not anly rely on the Post Office but it is very busy. The
City is increasing in population as seen by the 2010 Census as well as new business growth.

Some facts not apparently considered in closing the Evansdale Post Office: the Post Office
signed a five year lease in December 2010. The lease does not have an out clause, therefore,
expenses will remain the same, but the revenue will cease for a Post Office that is busy and
likely profitable.

The Postal Service did not follow their guidelinzs properly in closing the Post Office. The
closing notice was received by post box patrons only, no residents or businesses received 2
notice. The patrons that did receive the notice were given only fifty (50) days notice.

If you would like additional information or to speak with me personally, pleasc contact me at the
City of Evansdale 319-232-6683 or my cell phone at 319-239-3530.

Respectfully,
2=
Chad Deutsch

Mayor — City of Evansdale

123 NORTH EVANS ROAD EVAMSDALE, IOWA 50707 (319) 232-6683
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Accepted 10/3/2011

Docket No. A2011-103

Postal Regulatory Commission
Washington, D.C. 20268-0001

NOTICE OF FILING UNDER 38 U.5.C. § 404(d)

TO THE UNITED STATES POSTAL SERVICE:

Please take notice that on September 30, 2011, the Commission received a
petition for review of the Postal Service's determination to close the Evansdale post
office located in Evansdale, lowa. The pefition for review was filed by Chad Deutsch,
Mayor of the City of Evansdale (Petitioner) and is postmarked September 20, 2011,

This notice is advisory only and is being furnished so that the Postal Service may
begin assembling the administrative record in advance of any formal appeal
proceedings held upon the alleged (closing/consalidation) for transmittal pursuant to
39 CFR § 3001.113(a) (requiring the filing of the record within 15 days of the filing with
the Commission of a petition for review), The Postal Service's administrative record is

due no later than October 17, 2011.

: }I' ;.I. | I I,"I 1',.-" _ y
/ '{x-"T'l‘i'{.J'*ﬁ-' ?sﬁ / B
Ruth Ann Abrams
Acting Secretary

Date: October 3, 2011
Attachment
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IOCKET NO = Postal Regulatory Commission
ITEMNOD ] = e Submitted 10/5/2011 4:02:22 PM
PAGE —_— Filing 1D: 76403

Accepted 10/5/2011
ORDER NO. B96

UNITED STATES OF AMERICA
POSTAL REGULATORY COMMISSION
WASHINGTON, DC 20268-0001

Before Commissioners: Ruth ¥. Goldway, Chairman;
Mark Acton, Vice Chairman;
Tony L. Hammond; and
Manci E. Langley

Evansdale Post Office Docket No. A2011-103
Evansdale, lowa

NOTICE AND ORDER ACCEPTING APPEAL AND
ESTABLISHING PROCEDURAL SCHEDULE

(Issued October 5, 2011)

Motice is hereby given that, pursuant to 39 U.S.C. 404(d), on September 30,
2011, the Commission received a petition for review of the Postal Service's
determination to close the Evansdale post office in Evansdale, lowa. The petition for
review was filed by Chad Deutsch, Mayor of the City of Evansdale (Petitioner) and is
postmarked September 20, 2011. The Commission hereby institutes a proceeding
under 39 U.S.C. 404(d){5) and establishes Docket No. A2011-103 to consider
Petitioner's appeal. If Petitioner would like to further explain his position with
supplemental information or facts, Petitioner may either file a Participant Statement on
PRC Earm 61 or file a brief with the Commission no later than Novemnber 4, 2011.

Issue apparently raised. Petitioner contends that the Postal Service failed to
consider the effect of the closing on the community. See 39 U.S.C. 404(d)}2HANI)-
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After the Postal Service files the administrative record and the Commission
reviews it, the Commission may find that there are more legal issues than the one set
forth above, or that the Postal Service's determination disposes of one or mare of those
issues. The deadline for the Postal Service to file the applicable administrative record
with the Commission is October 17, 2011. See 39 CFR 3001.113. In addition, the due
date for any responsive pleading by the Postal Service to this Notice is October 17,
2011.

Availability; website posting. The Commission has posted the appeal and
supporting material on its website at http:éwww.pre.gov. Additional filings in this case
and participants' submissions also will be posted on the Commission’s website, if
provided in electronic format or amenable to conversion, and not subject to a valid
protective order. Information on how to use the Commission's website is available
onling or by contacting the Commission’s webmaster via telephone at 202-789-6873 or
via electronic mail at pre-webmasten@pre.gov.

The appeal and all related documents are also available for public inspection in
the Commission's docket section. Docket section hours are 8 am. to 4:30 p.m., eastem
time, Monday through Friday, except on Federal government holidays. Docket section
personnel may be contacted via electronic mail at pre-dockets@pre.gov or via
telephone at 202-789-6846.

Filing of documents. Al filings of documents in this case shall be made using the
Internet (Filing Online) pursuant to Commission rules 9(a) and 10(a) at the
Commission's website, http:www., pre.gov, unless a waiver is obtained. See
49 CFR 3001.9(a) and 3001.10(a). Instructions for obtaining an account to file
documents online may be found on the Commission's website or by contacting the
Commission’s docket section at pro-dockets@pre.gov or via telephone at
202-789-6846.

The Commission reserves the right to redact personal information which may
infringe on an individual's privacy rights from documents filed in this proceeding.



Docket Mo, AZ011-103 -3-

Intervention, Persons, other than Petitioner and respondent, wishing lo be heard
in this matter are directed to file a notice of intervention. See 39 CFR 3001.111(b).
Notices of intervention in this case are to be filed on or before October 31, 2011, A
notice of intervention shall be filed using the Intemnet (Filing Online) at the Commission’s
website unless a waiver is obtained for hardcopy filing. See 39 CFR 3001.9(a) and
3001.10(a).

Further procedures. By statute, the Commission is required to issue Its decision
within 120 days from the date it recelves the appeal. See 33 U.S.C. 404{d)(5). A
procedural schedule has been developed to accommodate this statutory deadline, In
the interest of expedition, in light of the 120-day decision schedule, the Commission
may request the Postal Service or other participants to submit information or
memoranda of law on any appropriate issue. As required by the Commission rules, if
any motions are filed, responses are due 7 days after any such motion is filed. See
39 CFR 3001.21.

it is ordered!

1 The Postal Service shall file the applicable administrative record regarding this
appeal no later than October 17, 2011,

2. Any responsive pleading by the Postal Service to this Notice is due no later than
October 17, 2011.

3. The procedural schedule listed below is hereby adopted.

4. Pursuant to 39 U.5.C. 505, Patricia A. Gallagher is designated officer of the
Commissicn (Public Representative) to represent the interests of the general
public.
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5, The Secretary shall arrange for publication of this Notice and Order in the
Faderal Register.
By the Commission.

Shoshana M. Grove
Secretary
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Dackel Mo, A2011-103

September 30, 2011

October 17, 2011
October 17, 2011
October 31, 2011

Movember 4, 2011

Movember 25, 2011
Decamber 12, 2011

December 19, 2011

January 18, 2012

PROCEDURAL SCHEDULE

Filing of Appeal

Deadline for the Postal Service to file the applicable
administrative record in this appeal

Deadline for the Postal Service to file any responsive
pleading

Deadline for notices o intervene
(see 30 CFR 3001.111(b})

Deadline for Petitioner's Form 61 or initial brief in
support of the petition (see 39 CFR 3001.115(a)
and (b))

Deadline for answering brief in support of the Postal
Service (see 39 CFR 3001,115(c))

Deadline for reply briefs in response to answering
briefs (see 39 CFR 3001.115(d))

Deadline for motions by any party requesting oral
argument; the Commission will schedule oral
argument only when it is a necessary addition to the
written filings (see 39 CFR 3001.116)

Expiration of the Commission’s 120-day decisional
schedule (see 39 U.S.C. 404(d}5))
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123 Forest Circle
RE CEIVE bvansdate, fowa S0707-1013
g Cctaber 1, 2011
Postal Regulatory Commitiee Loty p I 10
901 New York Avenue, NW, Suite 200
Washington, D.C, 20268-0001 PUSTAL REGUL 4rnr Postal Regulatory Commissioi
o R s el ?’f'.‘.ll“['n:e of the Chiel Admin. Offtecr

Dear Sir: ' AcT o 7 201

| just learned of the deadline for the submission of this appeal: Octaber 2™ — and saw nothing in
the guidelines that indicated that you needed 10 receive this by that date, Only that submission must be
made by then,

Therefore, in good faith, Tam mailing this to you 30 hours prior to the deadline. On October 1,
2011, vie First Class Mail with a Delivery Confirmation.

And thanks to the very kind assistance of Shoshana Girove, who returned my phone call to provide
me with your FAX number - (202) T85-6891 — lam alvo FAXing this correspondence to her attention,
and 1o the further attention of Miss Annie Kennedy. That FAX also is being transmitted 1o you this
allernoon.

1 hope that — along with the many other appeals you are receiving from residems of Evansdale,
fowa, the points I'm making in the attached appeal document will help you to make the fair, sensible,
and equitable decision to reverse the closure of the Evansdale, lowa post affice — and thereby avert the
impasition of the closest equivalent any American city of several thousand people could experience o
Third-World Status, upon it, In Amernica, communication and commeree are paramount, and no city
in this nation should ever be subjected by its own government — al any level, much less the federal ong
-- o being unnecessarily and unconscionable hamstrung in that manner.

Thank you.

Sincerely,
Craig Chilton

Attachment: Letter of Appeal to Not Close the Evansdale, lowa Post Office,
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123 Forest Circle
Evansdale, lowa 50707-1013
Cotober 1, 2011
Postal Regulatory Committee
901 New York Avenue, NW, Suite 200
Washington, D.C. 20268-0001

Desr Sir:

There are many excellent reasons for cancelling and reversing the process of implementing the
imminent closure of the Post Ofice in Evansdale, lowa 50707, and | respectfully ask that you do
precisely that.

It is likely that other valid and cogent reasons besides the ones I'm listing below exist for
rescinding the planned and impending closure of the Evansdale Post Officc on October 21, 2011, but
all of the following need to be seriously and strongly considered:

. Evansdale is not a small or rural town. And in making this point 1 do not
downplay the value to such towns of their local post offices. This point is made
to stress the magnitude of impact that the closure would have upon 2 very
substantial population, suddenly and irrevocably. Evansdale is a city of more
than 5,000 wha depend upon all of the window services that a staffed post office
alfords to them.

. This service is vitally-important to businesses in many
ways, FE.g. parcel-shipping, and specialized mailing
sorvices that either necessilate or are greatly facilitated by
the presence of n window clerk. One example of this is
the need to present all mail pieces (hat weigh more than
13 ounces in that menner, when stamped, rather than
metered. (In my own case, as a book publisher, 1 mail
books out to people regularly that weigh » pound or
maore. 1should not have to have the need imposed upon
me to go to the cxtra and unnecessary expense of
ohtaining & postage meter to accomplish that ) Another
example is the sending of Certified and Registered Mail.
The letier cannot be mailed without the personal services
of a postal clerk, and when doing the former, there is no
way to be assured that Certified Mail and mail having
Delivery Confirmations will be scanned info the systcm
properly, on the mailing end. I and when that is not
properly done, there is no recourse il the picee isn’t
delivered to the recipient. The system simply will report
that the item does not exiss in the system, and that there
is mo record of iL.
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. In a city of 5,000+, there are literally hundreds of elderly
people, and many of them are on fool. In Evansdale,
many such folks live close to the post office, and depend
upon being able to access its services. There is no way
that many of those folks could travel the 3-1/2-mile
distance 1o the post office in downtown Waterloo, or the
4.mile distance to Raymond, lowa, in the opposite
dircetion.  Local city bus service that once linked
Evansdale to Waterloo no longer exists. That route was
cancelled. For anyone who is on foot, this would mean
walking a minimum distance of nearly a mile from the
closest populated part of Evansdale to the nearest city
bus stop. From that point, it would take 45 minutes of
bus-riding to reach the Waterloo Post Office, which is
next door to the downtown city bus depot. Afler that, it
just gets worse.  After visiting the post office, the
person’s bus back would have departed. And they depart
hourly. So then, there would be that long wait, followed
by the long hike back to Evansdale from the closest bus
stop ~ where the bus originally had been caught. Figure
n total of & mirinen of 2-172 hours for a person to go Lo
the Post Ofice in that manner... including the long hikes,
which would be impossible for most elderly people.

. Upwards of | 50 people currently rent P.O. Boxes in the Evansdale Post
Office, and many of those folks have rented their boxes over a peried of
many years, and even decades, As 2 business owner, ['ve renied three
of those boxes since 1990, and have served tens of thousands of
customers over those decades. There is no way in the world that [ eould
notify all of those people of an address change, even if 1 could afford to,
And many of my customers give me return besiness by mail — sometimes
with years intervening between contacts, Unless there could be some
way for those same P.O. Boxes and the current Z1P Code for Evansdale
— 8(1707 — to be retained and serviced elsewhere in the community, those
aiddresses will simply be LOST forevermore as soon as the forwarding
orders for them expire. NO customer mail sent to them would ever again
be able to reach me or my business, and countless orders would be
irrevocably lost. The same fate awaits all the other renters of PO, Boxes
in the Evansdale Post Office, to varying extents, case-by-case. In a
nation that should be very concemed for the well-being of small
businesses, this hardship would be antithetical to such goals,

L Consider now the serious economic impact and inconvenience that the
loss of the Evansdale Post OiTice would have upon the majority of its
5 000+ residents who do own motor vehicles, and can drive to Lhe
Waterloo Post Office from Evansdale. And in so doing, let's examine
that using the 3-1/2-mile distance from the Evansdale Post Office to the
waterloo Post Office. Which is half of the additional travel that people
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would have to incur. With the intervening traffic lights, traffic
conditions, and spead limits, that is about a 20-minute round trip.
Longer, in poor winter driving condifions.

Upen reaching the Waterloo Post Office, there’s the matter of parking.
The lot there often either is full, or elose ta it. 1 eould become necessary
sometimes to park a block or two away from the post office, adding even
more time and inconvenience to the chore,

Once inside of the post office, there almost always is 2 line to wait in, no
malter how many of the windows are being attended. And frequently,
one or more of the windows is‘are unmanned, no matter how long the
customer line is. One can count on a wait in line there of - typically -
hatween Five and fifteen minutes, and often even longer. Especially
during the holidays.

If a person is lucky, he may accomplish the entire mission in the course
of spending an extra half hour of time out of his day — every lime he
miakes the trip. And for many people — especially business people — that
would be daily, Monday through Friday, Amounting to at least 2-12
hours wasted in such ceses, per week, for every such person. Out of a
typical week of 40 business hours, That would amount to a total of
6. 25% of business time for each such person that otherwise could be
used productively that would be totally - und unnecessarily! — wasted,
In this economy, which already has more than enough problems and
hardships to deal with,

Finally, not even considering the additional wear-and-tear on vehicles
witl each mile they are driven, consider the fact that local, stop-and-go
driving, such as this round trip would entail, yields a driver fuel economy
of about 15 miles per gallon, iT he's lucky. At $3.50 per gallon for gas,
that makes eech T-mile round trip a financial hardship of $1.63. If the
person has to make five such trips a week, that is $8.17/'week down the
drain for each such person doing that. Which would amount 1o £424.84
per vear, For EACH such person. (Agemn... in this econoimny!)

L Tronically, a five-year lease was signed {or the Evansdale Post Office at
the beginning of this year — 2011 — just » little more than three months
prior to the announcement that the Evansdale Post Office could be
closed, Breaking that lease would be ceriain to cause more expense io
the Postal Service. Money wasted.

- The Evansdale Post Office normally is staffed by just one clerk. 1f the
post office is closed, he will still have his job, and simply continue
working for the USPS in Waterloo, instead. So the post office will be
saving absolutely ne money in terms of salary or benefits that it is paying
aut, by closing the Evansdale Post Office. The clerk will be paid exactly
as he has been all along, and simply be working in a different location.

L] As most customers who frequent the Evansdale Post Office can tell vou,
the times when there are not customers at the counter being served there
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are rare, and there often are three or four people standing in line. This
post office does a substantial and profitable amount of business for the
USPS, when everything 1've pointed out sbout it, above, is considered,
In fact, there are times when it is sufficiently busy that a second clerk 13
called in to men o second window/waork-station there, providing
excellent service to the community during the busy mailing seasons.

Any reasons that could be put forth favoring the closing-down of the Evansdale Post Office
would be minimal at best, if not completely specious, in light of all of the above-listed points,

Now | have just one last — and very significant! — point to make:

- Evinsdale residents are just now coming to the full realization that this
impending closure of our Post Office 1s mof a result of actions being
taken ut the federal level as a cost-cutting measure, But_fnstead was a
“ocally-initiated” action on the part of the Waterloo Post Ollice, And
documentation of this has been found and reviewed by our Mayor, Chad
Deutsch, and by many other people who've found this on the Internet.
And that stunning sspect adds a vast insult to this impending injury and
devastating blow to our community,

L Ironically, too, the post office in Raymond, fowa, about 4 miles cast of
Evansdale, which is a community of only a few hundred people, appers
to be under no threat of closure. And ["ve keard that the reazon for this
may be the fact that the Raymond Post Office has a Postmaster, while the
Evansdale Post Office has a clerk instead, 1f this is the case, il is one
more example of they way Lhat the system called “RHIP" — Rank Has =
Privileges - can truly be unconscionable and totally devaid of ment

It is apparent that there really could be only one possible swinner” is this entire debacle: the
Postmaster in Waterloo, lowa, who would then reap the additional Postal Service business of most of

Ewansdale.

'I'mg'l-tﬂl l}". for our midd!g.ﬁn}:rjca‘n L',i1:|.' ﬂFHVﬂl‘l!dH]t‘:l therz would be more than S,DDD losers.

1 ask you ta please kindly find it in your hearts to pescing the closure of the Evansdale Post

Office, and spare our city from the closcst equivalent of “Third-World" status that could be relegated
upon us by a service that is so valuable to our nation.

Sincerely,

-

Craig Chilton
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U.5. POSTAL REGULATORY COMMISSION
Washington, DG 20268-0001
Oifica of the Secretary
October 12, 2011
Craig Chitton

123 Forest Circle
Evansdale, |A 50707-1013

Re: Appeal of the Postal Service's Determination to Close the Evansdale Post Office,
Evansdale, lowa

Dear Mr. Chilton:

The Postal Regulatory Commission received your appeal regarding the Postal
Service's determination to close the Evansdale post office in Evansdale, lowa. Your
appeal has been assigned Docket No, A2011-103.

A copy of Commission Form 61 is enclosed. You may complete Form 61 or file a
brief to provide the Commission with arguments to support your appeal. See 39 CFR
3001.115. The deadline for submission of your arguments is November 4, 2011,

Sincerely,

Ll
Shoshana M. Grove
Secretary

Enclosure

201 Mew York Avanue = Bufle 200 « (202) TED-BE20 » www.prc.gov
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PLEASE READ THIS ENTIRELY BEFORE
FILLING QUT THE ENCLOSED

“PARTICIPANT STATEMENT"

APPEALS OF POSTAL SERVICE DETERMINATIONS
To CLOSE OR CONSOLIDATE POST OFFICES

INTRODUCTION

Congress statutorily requires the Postal Service 1o follow specific procedures and
consider certain factors before making a Final Determination to close or consolidate a post office.
The law gives any patron the right to appeal the Postal Service's final determination to the Postal
Regulatory Commission, (“PRC" or “Commission™), an independent agency which is not
affiliated with the Postal Service. When a patron appeals a Postal Service Final Determination,
the PRC must decide whether the Postal Service’s closure of consolidation of a post office is
consigtent with the law.

To assist the Commission in fts consideration of an appeal of the Postal Service's
decision to close or consolidate your post office, you may want to send a writien statement
explaining why you believe the Commission should reverse the Final Determination and return
the entire matter for further consideration. Enclosed, please find a Parvicipant Statement form
that you may use to present your writlen argument.

POSTAL REGULATORY COMMISSION AUTHORITY

With respect to appeals of Postal Service Final Determinations to close or consolidate a
post office, the Commission is limited o “appellate jurisdiction.” As a result, the Commission
cannot conduct its own fact-finding investigation and must consider appeals based solely upon
the record which consists of the Proposal, Final Determination and other documents the Postal
Service collected during closure or consolidation consideration. Postal Service regulations
require that a copy of the record be available at the affected post office for thirty (30} days afler
the Final Determination is posted. After the initial posting period, Postal Service employees will
have information on how a copy of the record may be obtained.

Limitations on the Commission's authority prohibits it from returning a Final
Determination to the Postal Service simply because the Commission believes a different result
might be better. Rather, the PRC may only examine the Postal Service's decision and record in
order to determine whether the Postal Service abided by the statutory guidelines, Specifically,
the law requires that the Commission affirm the Postal Service's Final Determination unless the
determination is:

(A)  arbitrary, capricious, an abuse of discretion or otherwise not in accordance
with the law;

Page | Wednezday, August 10, 2001
PRC Form 6l
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(B)  without observance of procedure required by law; or

{C)  unsupported by substantial evidence on the record,

Furthermore, the Commission may not change the Postal Service's Final Determination.
It may only (1) affirm the decision or (2) remand the entire matter to the Postal Service for
further consideration.

AUTHORITY OF POSTAL SERVICE

In keeping with its responsibility to operate the nation’s mail system, the Postal Service
has been given considerable authority over the operations of post offices; this authority includes
the power to decide whether an office should be closed or consolidated. However, before
reaching a decision to close or consolidate a post office, the Postal Service must follow a
procedure set up by law as well as consider specific factors invelved in such an action.

PROCEDURE

The law sets out the steps the Postal Service must take before is closes or consolidates a
post office. Specifically, the Postal Service, prior 1o making a determination . . . as to the
necessity of the closing and consolidation of any post office, shall provide adoquate notice of its
intention to close or consolidate such post office ar leasr sixty (60 days prior to the proposed
date of such closing or consolidation to persons served by such post office to insure that that
such persons will have an opportunity to present their views.

The Postal Service calls its “notice of its intention to close or consolidate™ the “Proposal.”
As noted above, the pmposaf must be posted for sixty (60) days. During the sixty (60) days,
patrons are invited to give the Postal Service thelr comments on the proposed closing or
consolidation. The Fostal Service calls its determination to close or consolidate the “Final
Determination.” Any determination of the Postal Service to close or consolidate a post office
shall be in writing and shall include the findings of the Postal Service with respect to the
considerations required to be made . Such determination and findings shall be made available to
persons served by such post office. The Postal Service shall take no action to close or
consolidate a post office wntil sixty (60) davs after ity written determination iy made available to
persons served by such post office.

FACTORS TO BE CONSIDERED

In addition to following the required procedure, the Postal Service must also consider
certain factors,

The Postal Service, in making a determination whether or not 1o close or consolidate a
post office, shall consider:

Page 2 Wednesday, August 10, 2011
PRC Form 61
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{A)  the effect of such closing or consolidation on the community served by
such post office;

(B}  the effect of such closing or consolidation on employees of the Postal
Service employed at such office;

(C)  whether such closing or consolidation is consistent with the policy of the
Government . . . that the Postal Service shall provide a maximum degree of
effective and regular postal services to rural areas, communities and small towns
where post offices are not self-sustaining;

(D}  the economic savings to the Postal Service resulting from such closing or
consolidation; and

(E)  such other factors as the Postal Service determines are necessary,

PARTICIPANT STATEMENT

We have included a form that you may use for your written argument. The purpose of the
Participant Statement is the same a formal brief which is to point out issues that you believe that
Commission should consider in ils review of the Postal Service's actions, You may file a
Participant Statement &s a formal brief. General examples of some issues that would be proper 1o
include would be:

1. That the Postal Service did not consider certain issues it is required lo consider;
2. The facts relied on by the Postal Service have not been established;
3, The Postal Service did not follow the procedure required by law; or

4, The facts is the Postal Service's final determination are true, but they do not prove
what the Postal Service says they prove.

The Participant Statement should be as specific as possible,

In reviewing Postal Scrvice determinations to close or consolidate post offices,
Commission proceedings can be much less formal than is customary in courts. The Commission
does not requirc patrons appealing Postal Service decisions to meet the usual format
requirements for filed documents. WMo technical formalities are required. However, it is
important that papers sent to the PRC are legible. [t is also important for statements to be clear
and as specific as possible.

‘The due date for a Participant Statement or brief can be found in the schedule which is
attached as an Appendix to the “Notice and Order of Filing of Appeal.” You should have a copy
of the Notice and Order. If you do not, you should be able to find a copy posted at the post

Page 1 Wednesday, Augusr 10, 2011
PRC Form &1
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office. Under its rules, the Commission expeets to receive briefs on the day specified in the
schedule, rather than receiving briefs that are simply postmarked by that day.

FILING THE PARTICIPANT STATEMENT OR BRIEF
Address the Participant Statement or brief to:

Office of the Sccretary

Postal Regulatory Commission

501 New York Avenue, NW, Suite 200
‘Washington, DC 20268

Please include the PRC Docket Number on your Statement and any other papers you send
to the Commission conceming the case,

Page 4 Wednezaay, Anguse 1, 200 )
FRC Form 61
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BEFORE THE
POSTAL RATE COMMISSION
WASHINGTON, DC 20268
In the Matter of:
) Docket No:
Post Oitice State ZIF Code
, Petitioner(s)
PARTICIPANT STATEMENT
L Petitioner(s) are appealing the Postal Service's Final Determination concerning
the post office. The Final Determination was posted .
(date)

2 In accordance with applicable law, 39 U.S.C. § 404(d)}5), the Petitioner(s) request
the Postal Regulatory Commission 1o review the Postal Service's determination on the basis of
the record before the Postal Service in the making of the determination.

3. Petitioners: Please set out below the reasons why you believe the Postal Service's
Final Determination should be reversed and returned to the Postal Service for further
consideration, (See pages of the Instructions for an outline of the kinds of reasons the law
requires us to consider.) Please be as specific as possible. Please continue on additional paper if
you need more space and attach the additional page(s) to this form.

Page 5 Wedresday, August 10, 2011
PRC Form 61
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LS. POSTAL REGULATORY COMMISSION
Washinglan, D:C 20268-0001
Dffice of the Secretary
October 12, 2011
Chad Deutsch

Mayor, City of Evansdale
123 North Evans Road
Evansdale, |A 50707

Re: Appeal of the Postal Service's Determination to Close the Evansdale Post Office,
Evansdale, lowa

Dear Mr. Deutsch;

~ The Postal Regulatory Commission received your appeal regarding the Postal
Service's determination to close the Evansdale post office in Evansdale, lowa. Your
appeal has been assigned Docket No. A2011-103.

A copy of Commission Form 61 is enclosed. You may complete Form 61 or file a
brief to provide the Commission with arguments to support your appeal. See 38 CFR
3001.115. The deadline for submission of your arguments is November 4, 2011_

Sincerely,

KA/ AR AL

~ Shoshana M. Grove
Secretary

Enclosure

801 New York Avenue » Suite 200 = {202) 789-8820 " WWW.IFE. oY
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PLEASE READ THIS EN Y BEFORE

FILLING OUT THE ENCLOSED
UPARTICIPANT STATEMENT"

APPEALS OF POSTAL SERVICE DETERMINATIONS
To CLOSE OR CONSOLIDATE POST OFFICES

INTRODUCTION

Congress statutorily requires the Postal Service w follow specific procedures and
consider certain factors before making a Final Determination to close¢ or consolidate a post office.
The law gives any patron the right to appeal the Postal Service's final determination to the Postal
Regulatory Commission, (“PRC" or “Commission™), an independent agency which is not
affiliated with the Postal Service. When a patron appeals a Postal Service Final Determination,
the PRC must decide whether the Postal Service's closure of consolidation of a post office is
consistent with the law.

To assist the Commission in its consideration of an appeal of the Postal Service's
decision to close or consolidate your post office, you may want to send a written statement
explaining why you believe the Commission should reverse the Final Determination and return
the entire matter for further consideration. Enclosed, please find a Participant Statement form
that you may use to present your writlen argument.

POSTAL REGULATORY COMMISSION AUTHORITY

With respect to appeals of Postal Service Final Determinations 1o close or consolidate a
post office, the Commission is limited to “appeliate jurisdiction.” As a result, the Commuission
cannot conduct its own fact-finding investigation and must consider appeals based solely upon
the record which consists of the Proposal, Final Determination and other documents the Postal
Service collected during closure or consolidation consideration. Postal Service regulations
require that a copy of the record be available at the affected post office for thirty (30) days after
the Final Determination is posted. After the initial posting period, Postal Service employees will
have information on how a copy of the record may be obtained.

Limitations on the Commission’s authority prohibits it from returning & [Final
Determination to the Postal Service simply because the Commission believes a different result
might be better. Rather, the PRC may only examine the Postal Service's decision and record in
order to determine whether the Postal Service abided by the statulory guidelines. Specifically,
the law requires that the Commission affirm the Postal Service’s Final Determination unless the
determination is:

(A)  arbitrary, capricious, an abuse of discretion or otherwise not in accordance
with the law;

Page 1 Wedmesday, Awgwse [ 2011
PRC Form 61
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(B}  without observance of procedure required by law; or

(C)  unsupported by substantial evidence on the record.

Furthermore, the Commission may not change the Postal Service’s Final Determination.
It may only (1) affirm the decision or (2) remand the entire matter to the Postal Service for
further consideration.

AUTHORITY OF POSTAL SERVICE

In keeping with its responsibility to operate the nation's mail system, the Postal Service
has been given considerable authority over the operations of post offices; this authority includes
the power to decide whether an office should be closed or consolidated. However, before
reaching a decision to close or consolidate & post office, the Postal Service must follow a
procedure set up by law as well as consider specific factors invalved in such an action.

PROCEDURE

The law scts out the steps the Postal Service must take before is closes or consolidates a
post office. Specifically, the Postal Service, prior to meking a determination . ., . as to the
necessity of the closing and consolidation of any post office, shall provide adequate notice of its
intention to close or consolidate such post office ar feasr sixty (60) days prior to the proposed
date of such closing or consolidation to persons served by such post office to insure that that
such persons will have an opportunity to present their views.

The Postal Service calls its “notice of its intention to close or consolidate” the “Proposal, ™
As noted above, the proposal must be posted for sixty (60) days. During the sixty (607 days,
patrons are invited to give the Postal Service their comments on the proposed closing or
consolidation. The Postal Service calls its determination to close or consolidate the “Final
Determination.” Any determination of the Postal Service 1o close or consolidate a post office
shall be in writing and shall include the findings of the Postal Service with respect to the
considerations required to be made . Such determination and findings shall be made available to
persons served by such post office. The Postal Service shall take no sction to close or
consolidate a post office until sixty (60} davs after its written determination iy made available to
persons served by such post office,

FACTORS TO BE CONSIDERED

In addition to following the required procedure, the Postal Service must also consider
certain factors,

The Postal Service, in making a determination whether or not to close or consolidate a
post office, shall consider:

FPage 2 Wednesday, Augnst [0 2071
FRC Form 61
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(A}  the effect of such closing or consolidation on the community served by
such post office;

(B) the effect of such closing or consolidation on employees of the Postal
Service employed at such office;

(C}  whether such closing or consolidation is consistent with the policy of the
Government . . . that the Postal Service shall provide a maximum degree of
effective and regular postal services to rural areas, communities and small towns
where post offices are not self-sustaining;

(D)  the economic savings to the Postal Service resulting from such closing or
consolidation; and

(E)  such other factors as the Postal Service determines are necessary.

PARTICIPANT STATEMENT

We have included & form that you may use for your written argument. The purpose of the
Participant Statement s the same a formal brief which is to point out issues that you believe that
Commission should consider in its review of the Postal Service’s actions. You may file a
Participant Statement as a formal brief. General examples of some issues that would be proper to
include would be:

L That the Postal Service did not consider certain issues it is required to consider;
3 The facts relied on by the Postal Service have not been established,
3. The Postal Service did not follow the procedure required by law; or

4. The facts is the Postal Service’s final determination are true, but they do not prove
what the Postal Service says they prove.

The Participant Statement should be as specific as possible.

In reviewing Postal Service determinations to close or consolidate post offices,
Commission proceedings can be much less formal than is customary in courts. The Commission
does not Tequire patrons appealing Postal Service decisions to meet the usual format
requirements for filed documents, Mo technical formalities are required,. However, it is
important that papers sent to the PRC are legible. It is also important for statements to be clear
and as specific as possible,

The due date for a Participant Statement or brief can be found in the schedule which is
attached as an Appendix to the “Notice and Order of Filing of Appeal.” You should have a copy
of the Notice and Order. If you do not, you should be able to find a copy posted at the post

Page 3 Wedmasday, Auguef 10, 2001
PRC Form &1
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office. Under its rules, the Commission expects to receive briefs on the day specified in the
schedule, rather than receiving briefs that are simply postmarked by that day.

PAR T STA BRIEF
Address the Participant Statement or brief 10
Office of the Secretary
Postal Regulatory Commission
001 Mew York Avenue, NW, Suite 200
Washington, DC 20268

Please include the PRC Docket Number on your Statement and any other papers you send
to the Commission concerning the case,

Page Wodnesday, Auguwst 10, 20T
PRC Form 61
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BEFORE THE
POSTAL RATE COMMISSION
WASHINGTON, DC 20268
In the Matter of
; Docket Mo:
Post Office State ZIF Code
, Petitioner(s)
PARTICIPANT STATEMENT
L Petitioner(s) are appealing the Postal Service's Final Determination concerning
the post office. The Final Determination was posted .
(date)

2. In accordance with applicable law, 39 U.S.C. § 404{d)(5), the Petitioner(s) request
the Postal Regulatory Commission to review the Postal Service's determination on the basis of
the record before the Postal Service in the making of the determination.

3. Petitioners: Please set out below the reasons why you believe the Postal Service's
Final Determination should be reversed and returned to the Postal Service for further
consideration. (Sec pages of the Instructions for an outline of the kinds of reasons the law
requires us o consider.) Please be as specific as possible, Please continue on additional paper if
you need more space and attach the additional page(s) to this form.

Pago 5 Wednesday, Augwss I, 20117
PR.C Form 61
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BEFORE THE
POSTAL REGULATORY COMMISSION
WASHINGTON, D.C. 20268-0001

in the Matter of
Evansdale Branch _
Evansdale. lowa 50707 : Docket No. A2011-103
{Mayor Chad Deutsch, Petitioner)

UNITED STATES POSTAL SERVICE NOTICE
AND APPLICATION FOR NON-PUBLIC TREATMENT
(October 17, 2011)

By means of Order No. 896 (October 5, 2011), the Postal Regulatory
Commission docketed correspondence from the Mayor of Evansdale, lowa,
assigning PRC Docket No, A2011-103 as an appeal pursuant to 39 US.C. §
404(d). That Order, at page 3, set October 17, 2011 as the date by which "[tjhe
Postal Service shall file the applicable administrative record regarding this
appeal” or "[a]ny responsive pleading” to this Notice. This pleading responds to
that directive.

As an initial matter, this appeal concerns the discontinuance of a branch,
which is a retail facility that is Postal Service-operated and is under the
administration of an independent Post Office. See Handbook PO-101, Postal
Service-Operated Retail Facilities Discontinuance Guide (July 2011), at 53
{defining Classified Branch), Wilson v. United States Postal Service, 441 F.
Supp. 803, 806-807 (C.D. Cal. 1977} (recognizing the situation where a "station

or branch is ... subordinate to another Post Office™). In the Postal Service's view,
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the discontinuance of the Evansdale Branch does not require an official
administrative record because the Evansdale Branch is not a Post Office.”
Nonetheless, the Postal Service submits the attached administrative record,?
which documents how Postal Service management considered the various
effects of the instant discontinuance action on customers, employees, and the
community.

The Fostal Service also notes that the procedural requirements of 39
U.5.C. § 404(d} do not apply because the discontinuance of Evansdale Branch
does not qualify as a closure envisioned by 39 U.S.C. § 404(d). As recognized in
FRC Docket No. A2010-3, the section 404(d) procedural requirements apply only
where postal customers lose access to postal services, and postal customers do
not lose access to postal services where alternate retail facilities are located in
“close proximity” to the discontinued station, See Order No. 477, PRC Docket
No. A2010-3 (June 22, 2010) at 7-8. In this case, customers will continue to
have access ta the Waterloo Post Office, localed approximately 3 miles from the

Evansdale Branch, and Hy-Vee #1866, located about 2.5 miles from the

' The Fostal Service understands that 38 U.S.C. § 404(d) does not extend to the review
of Postal Service decisions regarding the discontinuance of stations and branches. See
generally Reply Brief of the United States Postal Service (December 16, 2009), section
ll {pp. B-12), PRC Docket No, N2008-1; Comments of United States Postal Service
Regarding Jurisdiction Under (Current) Section 404(d), PRC Docket No. A2010-3 tApril
19, 2010}, Initial Comments of the United States Postal Service, section | ( pp. 2-7), PRC
Docket No. RM2011-13 (October 3, 2011). In this matter, Patitioner does not allege
facts that constitute a condition precedent to any jurisdiction of the Commission under
section 404. 39 U.5.C. § 404(d){(5). Although the Postal Service has modified its
regulations to apply many of the section 404(d) requirements to stations and branches,
these rules apply prospectively, and not to this discontinuance action because it
cemmenced well befora July 14, 2011, whan the new rules in 39 CFR 241.3 took effect.
* As set forth In its Application for Mon-Public treatment. filed concurrently with this
Motice as Exhibit 1, the Postal Service files a non-public version of the administrative
record under seal to protect certain commercial information of the Postal Service, as well
as personal identifiable information of individual customers.
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Evansdale Branch. Also, services provided at the post office will available from
the carrier, and customers will not have to travel to another post office for
service. Administrative Record at Item Mo. 33, Proposal Exhibit, at 1. and liem
No. 47, Final Determination, at 1. Accordingly, due to the close proxirmity of other
postal facilities and the presence of alternate access options, the discontinuance
of Evansdale Branch will not cause postal customers to lose access to postal
services, and the section 404(d) procedures do not apply.

Even assuming the section 404({d) requirements were applied fo the
discontinuance of Evansdale Branch, the Postal Service satisfied the salient
provisions of section 404(d). On April 8, 2011, the Postal Service distributed
questionnaires to customers notifying them of the possible discontinuance of
Evansdale Branch, and inviting comments on the potential change to the postal
retail network. Administrative Record at ltem No. 20, Questionnaire Instruction
Letter to Postmaster, and ltem MNo. 21, Cover Letter and Liuestionnaire, at 1. The
Postal Service also made these questionnaires available over the counter for
retail customers at the Evansdale Branch. /d. Through this netification, the
Postal Service furnished customers with well over 60 days' notice of the Postal
Service's intention to consider discontinuance of the facility. The Postal Service
received 66 customer responses to the questionnaires. Administrative Record at
ltem No. 23, Postal Customer Questionnaire Analysis, at 1. Upon making the
final decision to discontinue Evansdale Branch, the Postal Service announced its
decision through a public notice dated September 2, 2011, Administrative

Record at ltem No. 55, Custorner Notification of Closure.
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The Postal Service further considered all of the pertinent criteria of section
404(d), including the effect on postal services, the community, and employees,
and the economic savings arising from the discontinuance. Administrative
Record at ltem No. 47, Final Determination to Close the Evansdale Branch, lowa
Fost Ofiice and Continue to Provide Service by Independent Post Office (FD).
Customers notified the Postal Service of their concerns related to postal services,
including the conditions of other nearby postal facilities; the community, including
the effect on senior citizens and local businesses; and employees. Id. As
reflected in the administrative record, the Postal Service considered these
concerns during the decision-making process. See id. With respect to economic
savings, the Postal Service developed an assessment of the costs that serve as
a basis for its estimate of economic savings. FD, at 6.

In its responses to customer questionnaires, the Postal Service addressed
customer concerns about obtaining services from a different postal retail location.
Specifically, the Postal Service informed customers that if they were currently
receiving letter carrier delivery, after the discontinuance of Evansdale Branch,
there would be no change to their delivery service. If they were a Post Office box
customer, after the discontinuance of Evansdale Branch, they would have a
choice of post office box delivery at the Waterloo Post Office or carrier delivery at
their residence. Administrative Record at ltem No. 55, Customer Notification of
Closure; see also ltem No. 21, Cover Letter and Questionnaire, at 1, and ltem
Mo. 33, Proposal Exhibit. The Postal Service also explained that customers

currently renting a Post Office Box would be required to change their mailing
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address. Administrative Record at ltem No. 55, Customer Notification of Closure.
In addition. the Postal Service identified the numerous retail service options
available to customers, including the Waterloo Post Office within 3 miles of
Evansdale Branch, the Hy-Vee contract Postal Unit of Evansdale, lowa located
2 5 miles away, the automated Postal center in the Cedar Falls Post Office main
lobby, and through the carrier. Administrative Record at ltem No, 21, Cover
Letter and Questionnaire, ltem No. 33, Proposal Exhibit, at 1, and Item No. 55,
Customer Notification of Closure,

In summary, the Postal Service submits the attached documentation in
support of the foregoing discussion,

Respectfully submitted,

UMNITED STATES POSTAL SERVICE
By its attorneys:

Anthony F. Alverno
Chief Counsel
Global Business and Service Development

Adriene M. Davis
Paralegal Specialist

475 L'Enfant Plaza, S.W.
Washington, D.C, 20260-1137
(202) 268-6036, Fax -5287
Cctober 17, 2011
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ATTACHMENT 1

APPLICATION OF THE UNITED STATES POSTAL SERVICE FOR NON-
PUBLIC TREATMENT OF MATERIALS

In accordance with 38 C.F.R. § 3007.21 and Order No. 225," the United
States Postal Service (Postal Service) applies for non-public treatment of certain
materials filed under seal with the Commission. The Evansdale Branch
Administrative Record includes financial and customer information related to
operations at the Evansdale Branch 50707, and other postal retail facilities in
close proximity to the Evansdale Branch.

(1) The rationale for claiming that the materials are non-public, including
the specific statutory basis for the claim, and a statement justifying
application of the provision(s),

The materials designated as non-public consist of information of a
commercial nature that under good business practice would not be publicly
disclosed. In the Postal Service's view, this information would be exempt from
mandatory disclosure pursuant to 38 U.S.C. § 410(c)(2) and 5 U.5.C. §
552(b){3). Materials designated as non-public also include personally identifiable
information (Pll) that was redacted in conformity with 38 U.S5.C. § 410i(c){1) and 5
U.5.C. § 552(b)(5). Because the portions of the materials that the Postal Service
applies to file under seal fall within the scope of information not required to be
publicly disclosed, the Postal Service asks the Commission to support its

determination that these materials qualify as exempt from public disclosure and

grant its application for their non-public treatment.

' PRC Order No. 225, Final Rules Establishing Appropriate Confidentiality Procedures,
PRC Docket No. RM2008-1 (June 18, 2008).
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{2) Identification, including name, phone number, and email address for
any third-party who is known to have a proprietary interest in the materials,
or if such an identification is sensitive, contact information for a Postal
Service employee who shall provide notice to that third party;

Adriene M. Davis

United States Postal Service Law Department

475 L'Enfant Plaza, SW

Washington, DC 20260-1137

{202) 268 B036; Fax -5287

adriene.m.davis@usps.gov

(3) A description of the materials claimed to be non-public In a manner
that, without revealing the materials at issue, would allow a person to
thoroughly evaluate the basis for the claim that they are non-public:

The non-public material contains commercial information of the Postal
Service, such as income, costs, and staffing at affected facilities. In addition, the
Pli of individual customers, including names, addresses, and contact information,
is treated as non-public in this filing. The Postal Service maintains that the non-
public portions of these materials should remain confidential.

(4) Particular identification of the nature and extent of commercial harm
alleged and the likelihood of such harm:

If the information that the Postal Service seeks to protect from disclosure
due to its confidential nature was disclosed publicly, the Postal Service considers
it quite likely that it would suffer harm. Revealing Postal Service financial
information would enable competitors to focus marketing efforts on particular
Fostal Service locations with many potential customers for the competitor, In
parficular, stations and branches are located in urban areas where competition
with private commercial receiving agencies is quite common. The Postal Service
considers it highly probable that, if this information were made public. local

competitors would take advantage of it. In addition, although the harm
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concerming disclosure of Pll about customers is not "commercial” in nature, the
Postal Service notes that the disclosure of the Pll of its customers would expose
these customers to an increased risk of invasions of privacy and the greater
possibility of identity theft and related crimes.

(5) At least one specific hypothetical, illustrative example of each alleged
harm;

Harm: Revealing facility-specific financial information would enable competitors
to target the location for sales and marketing purposes.

Hypothetical: Facility-specific financial information at a particular location is
revealed to the public. A nearby private commercial mail receiving agency
reviews the information, and determines that a discontinuance will affect enough
potential customers at the postal location to justify an advertising campaign
targeted at existing Postal Service customers, The private company directs
advertising for its mailbox and shipping services to existing Postal Service
customers, thereby causing the Postal Service to lose business to the
competitor,

Harm: Disclosing personal identifying information of Postal Service customers
would expose these customers to an increased risk of identity theft and related
Crumes.

Hypothetical; A party uses the Pl of Postal Service customers, in combination
with other data sources, to steal a customer's identity through fraudulent credit
applications. This could have a temporary negative impact on the customer's
cradit status, and prevent the customer from engaging in financial transactions

until the false applications are purged from credit files.
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(8) The extent of protection from public disclosure deemed to be
necessary;

The Postal Service maintains that the redactions of Pll should be withheld
from any persons who have not agreed to the Commission’s standard
confidentiality requirements.

(7) The length of time deemed necessary for the non-public materials to be
protected from public disclosure with justification thereof; and

The Commission's regulations provide that non-public materials shall lose
non-public status ten years after the date of filing with the Co mmission, unless
the Commission or its authorized representative enters an order extending the
duration of that status, 39 C.F.R.§ 3007.30. The Postal Service submits that
the ten year period is not sufficient to protect the interests of individuals whose
Pl iz included in the filed information. As such, the Postal Service believes that
such information should be accorded non-public status indefinitely.

(8) Any other factors or reasons relevant to support the application.

Under prior Postal Service practices which continue to apply to this
discontinuance action, a discontinuance study for a station or branch, such as
the Evansdale Branch, is not undertaken pursuant to the standards for a
discontinuance study affecting an independent Post Office, where a formal
proposal is posted for sixty days, with the underlying administrative record then
made available for inspection. In discontinuance studies subject to section
404(d), customers participating in or providing input for the discontinuance
study’s purposes are customarily advised that their input may become part of a

public record, a fact which customers may want to consider as they craft their
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comments or ather input. With respect to participants in a discontinuance study
affecting a station or branch, however, study paricipants are not necessarily
made aware that their input may become part of a public record. The Postal
Service accordingly proceeds with an expectation that, consistent with 39 U.S.C.
§ 410(c){1) and 5 U.5.C. § 552(b)(6), other federal agencies will also keep such
information confidential.
Conclusion

For the reasons discussed, the Postal Service requests that the
Commission grant this application for non-public treatment of the identified

materials.



Docket: 1434742-50707
Item Nbr: 524
Page Postal Regulatory Commission
2] Submitted 11/4/2011 10:03:01 AM
Filing ID: 77377
Accepted 11/4/2011

Before The
POSTAL REGULATORY COMMISSION
WASHINGTON, D.C. 20268-0041

In the Matter of:
Evansdale Branch :
Evansdale, lowa 30707 . Docket No. A2011-103
(Mayor Chad Deutsch, Petitioner)

MOTION OF PETITIONER FOR AN
EXTENSION OF TIME TO FILE THE INITIAL BRIEF
(November 4, 2011}

Petitioner Mayor Chad Deutsch hereby respectfully requests an
extension of time to file the initial brief, which is due on November 4, 2011,
until November 21, 2011, Petitioner requires additional time to review the
administrative record and prepare the brief. Attorney James M. Mecone
stated that the Postal Service does not object to a reasonable extension of the
deadline for filing the initial brief.

For the foregoing reasons, Petitioner requests an extension of time to
file the initial brief until November 21, 2011.

Respectfully submitted,
Mayor Chad Deutsch
123 North Evans Road

Evansdale, lowa 30707
(319) 232-6683



Docket: 1434742-50707

Item Nbr: 55
Pagle A Postal Regulatory Commission
2P Submitted 11/4/2011 4:14:21 PM
Filing ID: 77418
Accepteispenbuamen

BEFORE THE
POSTAL RATE COMMISSION
WASHINGTON, DC 20268

In the Matter of:

Evansdale, Jowa 350707 Docket No.: A2011-103
Past Office State ZIP Code

Craig Chilton, Petitioner

PARTICIPANT STATEMENT

L. Petitioner is appealing the Postal Service's Final Determination concerning the
Evansdale, lowa post office. The Final Determination was publicly posted on September 2, 2011,
But in the case of these postal patrons, only to a very limited sudience: 133 P.O. boxholders,

2 In accordance with applicable law, 29 USC Sce. 404(d)(5), the Petitioner requests the
Postal Regulatory Commission to review the Postal Service's determination on the basis of the record
before the Postal Service in the making of the determination.

3, Petitioner; Please set out below the reasons why you believe the Postal Service's Final
Determination should be reversed and returned to the Postal Service tor further reconsideration. (See
pages 1-3 of the Instructions for an outling of the kinds of reasons the law requires us to consider. )
Please be as specific as possible, Please continue on additional paper if you need more space and
attach the additional pages 1o this form,

[Remuinder of Petitioner’s Statement follows as an Attachment, starting as Page 2 of 10.]

PRC Form 61
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Petition by Craig Chilton on Mov. 4, 201 1, for PRC Docket No. A201 1-103 - Page 2 of 101

Participant Statement by Craig Chilton, Evansdale, lowa 50707

Opening Statement

Per Page 1, Ttem A of the Instructions for making this Petition of PRC Form 61 (based upon
39 USC 404 (d)W5HA,B,C) petitioners are advised to ensure that facts arc presented that demonstrate
that the Final Determination of the Postal Service was “arbitrary, capricious, an abusc of discretion
or othcrwise not in accordance with the law,” andéor per Item (B) “without observance of procedure
required by law,” and/or per Item © “unsupported by substantial evidence on the record.”

It is my intention to demonstrate and prove bevond any shadow of a doubt that in its
determination to close the Evansdale, lowa Post Office, the Postal Service was in clear violation of
several aspects of both the letter and the spirit of the law, per items (A} and (B) above, and indeed,
with respect to Item (C), it even provided elear proof of a reason for why the Evansdale Post office
should pot be closed. That last point is so significant, | am presenting it below as my first reason for

reversing the Postal Services (hereinafter "USPS™) Final Determination to close this post office.

|, The Evansdale, Jowa Post Office is a PROFITABLE Entity for the U.S. Postal Service

Except for the fact that the USPS has been claiming that it needs to make major cutbacks on
expenses for various reasons, this issue of the closing or consolidation of up to 3,653 post offices
either would not be under consideration, or elsc it would involve far fewer post offices. In light of
itz desire to save money, | submit that any decision of the part of the USPS that clearly would result
in the loss of sales and revenue for the USPS would be irrational ad ill-conceived at best, and totally
counterproductive at worst. It makes no sense to dispose ol a profitable entity if the stated objective
for doing 50 is to save money,

I refer the PRC to the Final Administrative Record that was submitted by the USPS on June

20, 2011, in which the most recent three vears of activity of the Evansdale Post Office was reviewed
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in documented in detail, and call attention to the page entitled, “1, Responsiveness to Community
Postal Needs,” which appears on page 274 of my .pdf printed-out copy. On that page is repored the
following Office Receipts;

270,763 in FY 2008

§244,212 in FY 2009

£253,050 in FY 2010,

So despite the continuing growth and power of the Internet during those years, | call your
attention that what we sce above is a fluctuation in revenue, and not a steady decline. To the
contrary, revenue declined from FY 2008-09, but it increased by a substantial 8,838 from FY 2009-
10, And fluctuations are further rendercd moot by the fact that all of those figures proved that the

Evansdale Post Office is profitable.

Consideration must be made to the actual costs of continuing the functioning of the Evansdale
Post Office. There are three significant categorics: Rental payments on the lease, the salary of the
USPS clerk on duty (usually one, and it is two during the busiest holiday seasons), and the utilities.

Taken in order, the USPS just negotiated and signed a S-year-lease for the Evansdale Post
Office in January, 2011, which runs until January 1, 2016, Whether or not the post office 15
reopened, a financial obligation to the lessor for that 3-year period still must be met. So closure of
the post office would be detrimental from that standpoint.

The clerks {usually just one) continue to be USPS employees whether or not they are running
the Evansdale Post Office, so no money is being saved by the USPS from that standpoint.

The only significant costs saved by the USPS are utility payments on this facility. And an
entire year's worth of those can be offset by the revenues realized by the Evansdale Post Office in

between | and 5 days, depending wpon level of customer activity,
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Unless some very significant additional cost of running the Evansdale Post Office can be
substantiated bevond those | have just enumerated, it would appear that the Evansdale Post OfTice
15 mot merely a profitable facility, but additionally should be regarded by the USPS as an asset that
they should never have considered closing. Shutting it down is detrimental 1o many thousands of
people and dozens of businesses, to no good purpose. Given the above facts, should the PRC regard
the USPS' determination to close it be regarded as “arbitrary?” Or “capricious?” Or “an abusc of

discretion?” | submit that all three charges are applicable here.

2. The Evansdale Post Office Serves a Larger Community than its Mame Implies

The city ol Evansdale, Towa has about 5,000 residents, and that alone would make it sizeable
enough to warrant it continued operation. However, we also need Lo consider that this city borders
the larger city of Waterloo, lowa, and thus, the Evansdale Post Office serves perhaps an additional
5,000 or more people who live closer to it than they do to the main post office in downtown
Waterloo. The Waterloo line is only one mile from the Evansdale Post Office, and the Waterloo Post
Office lies 2-1/2 miles bevond that. And besides that, many people who patronize the Evansdale Post
Office actually live closer to the Waterloo one — but go to Evansdale for the convenience of not
having to wait as long (on average) in line, and to enjoy the convenience of shopping at the Fareway
supermarket that's only a block from the Evansdale Post Office.

Sa the continued closure of the Evansdale Post Office would detrimentally impact around

10,000 residents, and perhaps more, including many local businesses and hundreds of seniors.

3. Improper/TUnlawiul, Insufficient Closing Notification was Made to the Community

The USPS has repeatedly claimed that it is exempt from the notification rules that clearly are

stated in multiple locations in the regulations pertaining to post office closings and consolidations,
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if the facility in question is designated as being a “branch.” And the PRC has often accepted that.,

However, my question is this: Why should the Americans that the USPS serves (and the word,
“Service” in its name is noteworthy here) be victimized by that which cannot help but be a deliberate
and capricious action on the part of the USPS that 1s purpasely designed to marginalize and almost
climinate the appeals process capability of the populace that is served by the facility slated for
closure? The USPS already knows the addresses, and most of the names, of all of the people who
live within a 2-mile radius of the Evansdale Post Office. So it is not too much to ask that the USPS
have the eourtesy and decency to adhere to the very clear, plain-English, specifications for such
notification that is spelled out in many regulations that 1 am citing below in this regard. Which even
are made quite elear in the Instructions for Participants for filing PRC Form 61.

In those instructions, the nccessity for that notification w patrons of the facility slated for
closure even are stressed by the use of italics in that document. In the Instructions, at the end of the
second paragraph entitled, PROCEDURE, is this sentence — presented exactly as shown here, italics
and all:

The Postal Service shall take no action to close or consolidate a post
office until sixty (60) days after its wrilten determination is made
availahle to persons served by such post office.

If the USPS believes that it can provide inadequate notification to 10,000 people who are
faced with closure of a facility that has been an important part of their lives for many decades on the
grounds that the facility is a “branch,” in the abscnce of any clear aputhorization to so in the
regulations, that is clearly a violation at the spirit of the law, even if not technically the letter of the
law. And that is no way for it to treat those scrved by the Evansdale Post Office or any of the
countless of thousands of other Americans across the nation served by Post Office “branches.” To

all of those people, the term, “branch” is meaningless. Their concern i with the possible loss of their

post offices.
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The USPS failed in two ways to treat those served by this post office fairly:

(1) It failed to provide 60 days notice, in writing, to all of the persons that it serves.
Which reasonably car be considered to be the 10,000 or so people (as well as
businesses) located withina 2-mile radius of the facility, The written notification was
provided on September 2, 2011 - only 49 days prior to the declared closing date of

Oetober 21, To see how profound that violation was, see 30 USC 404 (d)}3).

() It provided the written notification paly to the 133 current baxholders at the facility,
and left the remainder of the community unaware of the decision, the date, and of
their right to appeal the decision. Sec 39 USC S04 (dW2)

Per Title 39 CFR 3001.110 { Applicability):

Pursuant to scction 404(h) of the Act any decision to close or
consolidate a post office must be preceded by 60 days notice o
persons served by such post office, the opportunity for such persons
to present their views, and a written determination based upon
consideration of each of the factors listed in section 404(b}2) of the
Act. This notice must include a provision stating that, pursuant to
Pub. L. 94-421, a final Postal Service determination to close or
consalidate a post office may be appealed to the Postal Regulatory
Commission at 901 New York Avenue NW., Suite 200, Washington,
DC 2026%-0001, within 30 days after the issuance of a written
determination by the Postal Service.

Except for the 133 boxholders, none of the persons served by the Evansdale Post

Office received the above-reguired written notification form the USPS. Ever.

As a result, nearly 10,000 people leamed of the determination to close the Evansdale Post
Office anly after a headline story to that effect was run in the Waterfoo Courier. { By the Courter,
not from the USPS). On September 2%, 2011 And that provided the people with only a scant 2 days
to file appeals to the PRC. Most of whom had not a clue as to how to do that! Asa tesult, only the

Mayor of Evansdale, Chad Deutsch, and I, got appeals in prior to the October 15t postmark deadline.
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Whether or not there is any verbiage in any of the regulations that the USPS could employ
ta extricate itself from the requirement to provide a 60-day minimum notification in writing of a
determined closing date for post office on the scemingly-specious basis of its being a “branch,” there
can be no doubt that it would have been the right thing to do. The American people already have
more than enough problems being causcd to them by big banks, mega-corporations that pay no taxes,
and a Congress that 91% of the people no longer respect - without having to face being adversely
impacted by possible dishonesty, and being treated like dirt, by an agency that it has always trusted

and respected the maost,

The only possible exclusion I've November 4, 201 Tbeen able to find in the regulations that
the USPS could employ to subvert the best interests of the people with respect to procedures
pertaining to formal closure notifications is one that states that exceptions could be made for facilities
that were not being staffed by USPS cmployees. See 39 CFR 241.3 (a)(C)(ii). However, that 15

inapplicable to Evansdale, where the clerk was a USPS employee.

4. Even Early in the Process, the Rules were Blatantly Disregarded by the LUSPS.

Here is another example af whether or not the procedures when pursued in a slipshod manner.
or regulations were purposely ignored or disregarded by the USPS in an atiempt to curtail public
input from persons served by the Evansdale Post Office to the greatest degree they could have hoped
to get away with,

Reference: LIBRARY REFERENCE USPS-LR-N2011-1/1
USPS HANDBOOK PO-101
POSTAL SERVICE-OPERATED RETAIL FACILITIES
DISCONTINUANCE GUIDE

242.12 Questionnaire

The customer questionnaire containing the name of the retail facility under study and
the customer’s address should be mailed to all PO Box and camer delivery customers
in the ZIP Code area of the facility under study. The questionnaire should also be
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mailed to all customers in other ZIP Codes to whom the retail facility under study
provides allicd delivery services, such as retricval of held mail. The mailing should
include the cover letter, customer questionnaire, copy of the Summary of Postal
Service Retail Facility Change Regulations, and a pre-addressed postage paid
envelope for return of the questionnaire.

24211 Cover Letter

A cover letter must be included onling or enclosed with cach printed questionnaire
that clearly explains the discontinuance process and why the Postal Service is
investigating the possible discontinuance of a facility. The cover letier should include
information about the distance to nearby retail facilities, their hours, alternative access
channels, and how customers can request curbside delivery. The cover letter should
also notify the customer of any possible change in delivery and retail services, and any
changes to PO Box fees.

The above materials were provided oaly at the Community Meeting held in the Amvets Hall
in Evansdale in April, 2011 as handouts to those who attended, and they were made available over
the counter at the Evansdale Post Office by the clerk. And to the facility’s 133 boxholders. But not

ta the rest of those served by the facility, as prescribed (and mandated?) by 242.12, above,

I now wish to call your attention again to 39 USC Sec. 404,

As you read references that I provide as necded in the rest of this document, 1 respectfully ask
the Commission to please keep in mind the fact that | am not a lawyer, not do [ in any way seek to
present myselfas having those skills. Thus, inciting centain regulations, | may mis-cite some, in some
manner, but it is my hope that if such errors on my part are made, that I will have provided you with

sufficient direction to find the refercneed material.

In 404 (d)(2) it says “The Postal Service, in making a determination to close or consolidate

a post office, shall consider the effect of such closing or consolidation on the community served....”

I submit that the effect upon the community served by the closing of the Evansdale Post

Office (Evansdale, Elk Run, and the neighboring eastern portions of Waterloo) will be a profoundly
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negative one. Even though most Americans cannot really appreciate the deprivations undergone by
people in third-world nations, a city’s losing it post office comes about as close to third-world status
as they're ever likely to sce in America. And causing such a facility to close down when it is
profitable to all concerned, including the USPS, is unconscionable. And completely irational.

In 404({d W2 K A)iv), it says that “the Postal Service ... shall consider the cconomic savings to
the postal service resulting from such closing.™

That is a criterion for justifying a closing — and per that eriterion, in the case of Evansdale,

the post office should not be closed, because, as | showed earlier, it makes money for the USPS!

5. The “Delivery” Customers vs, “Retail” Arguments in a USPS Response Briel are Unrealistic

On June 30, 2011, in PRC Docket No. A2011-18, a Responsc of the USPS in the matter of
the suspension of the Valley Falls Station, Cumberland, R1 02864 included a distinction being made
between the retail customers who come into the facility to do business (including the station's
boxhalders), and the customers to whom mail is delivered outside of the facility. And the claim was
made by the USPS that its notification procedures were adequate because all who actually go mto
the facility would have received the USPS-determined elosure date. That's a weak argument on the
face of it because countless postal patrons go into post offices without paying attention to any other
paperwork that may be in sight, and simply attend to their own business at hand; i.e., whatever the
purpose of the visit may be. But it gets far worse than that when one realizes that even though the
Questionnaires discussed in the previous portion of this appeal were available over the counter, the
closure notifications were not. There's no way to know what percentage of walk-in customers
learned about the scheduled closing by happening to visit with the clerk about it, but my bet would
be that the figure would be *way down in the single digits. There is no doubt in my mind that the
USPS made a deliberate and concerted effort to keep this closing as low-profile as they possibly
could. And subject themselves o as minimal as possible feedback and appeals from the 10,000 or

so people that would be impacted by it, until it was too late for them to respond.
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6. Concluding Statement

Upon review of many of the relevant rules and regulations, as | have cited them in this
Participant’s Statement, and several of the more relevant PRC Dockets pertaining to closings of
postal facilities, it is my considered opinion, based upon the best understanding that I could have
without being a lawyer, that the USPS has frequently played fast and loose with the regulations, and
that in its attempts to justify that, has cngaged often in a practice that 1, as a former technical writer
for the R&D Division of a defense plant, called “weasel-wording.” In such a position, one sees a lot

of that, and if he's honest, tries to avoid employing it himself.

The USPS has displayed blatant disregard for the well-being of the population that has so well
and cffciently been served by the Evansdale Post Office, and when it removed all of the equipment
and furnishings from that facility within a 2-day period after the 2:00 p.m. final closing on October
21, it left a stunned city in its wake. The word I've been hearing the most from my fellow residents

in that aftermath, is “surrcal.™

Evansdale never deserved to lose its profitable post office, and it was treated very brusquely,
unfairly, and deceptively by the USPS throughout the entire process, This is a situation that needs
to be rectifies and reversed as quickly as humanly possible. We are almost at the start of the holiday
season, and during that time, even when two clerks are on duty, it often is necessary to spend a few

minutes waiting i line at this busy and prosperous post office.

Let’s treat the people of this city like the Americans they are, and restore for them this most

American and respected of institutions and services, at the level they have used and deserved so well.

Thank you,
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City of Evansdale, 121 M Evans Rd., Evansdale, lowa 50707 tiipvansdale govelfice. com Phone: 319-232-6683
Business DOffice Hours: Monday - Friday 7:30 a.m. - 4:30 p.m.

City Directory:
Animal Contral 2912515
Huilding Inspectar: 2336683
City Holl Business dffice: 232-6683
Deerwond Crmpground: 493-0655
Dispatch [Nor-emergency: 291-2515
EMERGENCY: 911

Fire Departmend: 233-62000

Litwary: 232-5367

Municipal! Housieg: 234-0385

Police Departinent: 2326642

Shelter fentafs 232-6683

Srreer Departmont; 232-5253

Wasre Wirber Dept.: 232-4002

Warer Works: Z33-5524

Mayor and City Council:
Ghed Deutsch = Mayor
"y Loftws - Word 1
{ Wyane - Ward 2
Riek Hibbair — Ward 3
ek Dewurter - Ward 4
Gene Walker - A@ Large

Recycle Carts Now Available For Purchase

We received a shipment of &4-gallon blue recycle carts! The blue recycle carts have wheels
{just like the green garbage carts) that allow for ease and convenience of maneuvering
recycling to the curb. If you are interested, you may purchase a cart for 542.50 at the
Evansdale City Hall located at 123 M Evans Rd. from 7:30 a.m. to 4:30 p.m. You will be able
to take your cart home with you the same day! Quantities are limited. For more detalls on
curbside recycling, see the next page. Call City Hall Business Dffice at 319-232-6683 if you

have guestions., n m

Commissions and Boards

if you are you looking for a way to become more involved in City government, consider
serving on & City board or commission. A bill passed by State government in 2009 requires
cities of more than 1,000 to have an equal number of men and women on boards and
commissions by the year 2012, As terms expire or board members resign, the City will
actively seek members Lo achieve gender balance for the Library Board. Check our website
under the boards and commissions section for information about the committees or visit cur
Business Office at City Hall for more information. Current vacancies: S5torm Water
Commission and Board of Adjustment Committee.

{alloween Trick-or-Treat
ansdale Trick-or-treat hours will be from & to & p.m. on Monday, October 31..

City Hall

The interior of the City Hall remodel was completed this spring. City Hall houses the
Business Office (Mayor, City Clerk and Building Inspector), the Water Works Office, and the
Evansdale Public Library. If you visit the Business Office or Waterworks, please park in the
side parking lot that is located on Industrial Drive (south side of the building) and enter
through the front doors of the City Hall. The Library entrance is in the back of the building.
Library patrons may park in the back ot and enter the Library through the back entrance
{west side of the building).

Thank you to all of the individuals who velunteered their time to help make the remodel a
success.  Also, special thanks to the Evansdale Economic Development Committee for the
donation of the new City Hall doors.

Evansdale Post Office

On September 2, 2011, the Evansdale Post Office posted notice that it's office will close on
October 21, 20M1, Mayor Deutsch contacted U.5. Representative Bruce Braley's office to
put pressure on the Postal Service to reconsider the closing. According to USPS, the final
determination to close a Post Office may be appealed by any person that is served by that
Post Office within 30 days of the date the final determination is posted. The City of
Evansdale will send a letter appealing the closure of the Evansdale office. Any resident may
also file an appeal to: Postal Regulatory Committee at 901 Mew York Ave MW, Suite 200,
Washington DC 20268-0001 by October 2, 2011. Copies of appeal documents prepared by
the appealing party and the Postal Regulatory Commission will be made available for public
inspection at the said Post Office during normal office hours, *
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Recycling & - 0
The City of Evansdale offers a convenlent way to recycle, without any hasslel You can set your recyclables on your curb

avery other week on your regular garbage pick-up day. Recycle and G.urta.-ﬂa are picked up at separate times of the day.
rycle pick-ups are on the weeks of September 19" October 3™, October 17", October 31* and so on... You can also check

[ wepsite for the recycle schedule.

IFor your convenience, the City is offering a 64-gallon blue recycle cart for $42.50. See page 1 for details on purchasing a
recycle cart. If you do not purchase a blue recycle cart from the City, you can use your own recycle container. If you use
your own recycle container, please it “Recycle” with a marker or you can pick up a recycle sticker at City Hall. Place all
recycle carts at least 3 feet away from your garbage cart,

If you use curbside recycling, you do not need to separate plastic, cardboard, newspaper, etc..just throw it all in together]
For a detailed list on what can be recycled, please visit our website at www.evansdale.govoffice.com click the City
Departments tab for the Garbage and Recycling page. -

r

The Evansdale Recycling Center, located at the Evansdale Street Garage Facility at 130 Brown Street, narth ~F
of Lafayette Road in downtown Evansdale, is also available for your comveniendce., “
Garbage Cart Placement -

Black Hawk Waste will only pick up garbage that is placed in the City provided cart. On garbage day, place your green cart
at the end of your driveway or curb so that the front of the cart is facing the street. Please place the garbage cart at least|
3 feet from your mailbax and at least 3 feet from your recycle cart. Garbage carts that are not placed properly on the
curb will not be picked up, Ensure that your garbage cart set out before 7:00 a.m. on your garbage day.

Excess Trash .
If you have extra garbage, you can purchase a yellow garbage sticker at the City Hall Business Office for 51.00. You may
place your garbage bag on top of your green garbage cart so that the automated truck can pick up the cart and extra)
garbage bag. Be sure to attach the sticker on the garbage bag so that it is visible Lo the driver. Only one extra bag will be
allowed per week. Bags without the yellow garbage sticker will not be picked up. To save a trip, you can purchase rulbiplhe|
stickers for future use.

‘ard Waste Disposal

ristmas trees, grass clippings, garden waste,
mlowers, leaves, branches and cut-up wood from
downed trees all may be disposed of at the
Evansdale Yard Waste Center. The center is open
to Evansdale, Elk Run Heights and Raymond
residents only,

The Yard Waste Center is located on the river side
of the dike in Deerwood Park next to the Waste
Water Treatment Plant,

Residents are asked to remove the clippings and
leaves from bags and take the bags with you as this
material is composted.

The center does not accept stumps ar branches
larger than &" in diameter.

YARD WASTE CENTER HOURS:
APRIL 1% - OCTOBER 31"
MOMDAY 7 &M, - 7 PM,
TUESDAY - FRIDAY 7 ALM. - 4 P.M.
SATURDAY AND SUNDAY 10 A,M, -7 P.M,

HOVEMBER 1% - MARCH 31"
MONDAY - FRIDAY T A.M. - 4 P.M,
BATURDAY AMD SUNDAY 10 AM. - 4 P.M.

City Council Meetings are held on the
first & third Tuesday of each month
at 6:00 p.m. in the
Council Chambers at City Hall

Managing your grass clippings and leaves

When you mow your lawn or do other yard work, be sure to sweep on
blow grass clipping and leaves out of the street and back into your
yard. ‘When grass clippings and leaves are left in the street, they
enter the City's storm water system and ultimately, the Cedar River,
When nitrogen and phosphorus from these materials enter the
aquatic ecosystem oxygen levels can drop, harming fish and other
wildlife. Water and materlals entering the storm water drains are
not treated before being deposited into the Cedar River.

What you can do: Alm your mower discharge away from the street.
Sweep, rake, blow any remaining clippings or leaves that get in the
street. You can also collect your grass clippings and drop them off
at the Yard Waste Center. Yard waste [excluding tree stumps) may
also be burned in accordance with City Code. Please make sure that
the climate is safe to do so (low wind, not too dry, etc.) and ail fires
MUST always be attended while it's burning.

City Ordinance prohibits the practice of depositing leaves or grass
clippings into the street. Violators may receive a warning or citation
and the clean up charges may be assessed against your property. *

Waste Water

Thank you to all of the Evansdale residents that have come intol
compliance by not illegally discharging floor drain, sump pump, roof]
drains and exterior yard water into the sanitary sewer system. The|
sanitary sewer system has experienced an inflow decrease over
100,000 gallons per day as residents have become sware of|
overloading the system. By keeping the water flow in compliance
with the City of Evansdale as well a5 the lowa Department of Natural
Resources, it helps to prevent the sewer system from backing up into

wour home or your neighbors homes. =
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Evansdale Public Library
nmer & coming to a close, the kids are going back to
ool, and yvou have free time on your hands, What to dof

if you haven't been to the library lately, there have been a
ot of changes. Aside from the expansion that happened in
December 2010 and the remodel that is still ongoing, the
llibrary also received two grants. One grant, in the amount
iof 515,000 came from the Black Hawk Gaming Association
and the other from the Community Foundation of Northeast
lowa in the amount of 55,000, Matching funds were given
from the City of Evansdale. The library is in the process of
receiving a long overdue Facelift with new shelving already
being made, a new circulation counter to come and other
new furmiture and items planned for yvour wse,  We invite
wou ko stop in and see the changes that are going onl

Anather fabulous opportunity available to library wsers is the
Universal Class database, which was provided to us free of]
charge from the Mortheast lowa Library Service Area. This
database provides users with over 500 online continuing
ieducation courses. |If you are a person who loves to learn or)
maybe you're looking to leamn something new, check this
database out. It has everything from classes in algebra to
phatography, event planning to coaching youth basketball
iand everything in between. Look for the link to register onl
ithe library's homepage at http:/ fwww.evansdale.lib. fa.us

i you play cribbage? Have you always wanted to leam?

z cribbage crew meeks on Mondays from around 3:30 or

00 until about 6:00 p.m., depending on how many people

show wp to play. They are always looking for more players

to make things more social and exciting. If this interests
vou, feel free to come on in, open to all ages.

The book discussion group selected books for the next six
maonths. October's choice s THE WHITE by Deborah Larsen.
Movember's discussion book is AMERICAM WIFE by Curtis
Sittenfeld and December’s 15 THE CHILDREN'S BLIZZARD by
David Laskin. The Thursday Page-tumers meet on the third
Thursday of each month at & p.m. ALl are welcome,

Fimally, with school being back in session, don't forget the|
AR program that will cause the kids to search high and low
for the books in their reading levels. The library has many|
iof these AR books here for your student(s) if the school
library doesn't have what they are looking for, designated
mwith an AR sticker with the reading and point level written;
ion the instde for easy reference.

ILibrary hours of operation are Monday and Thursday 11 a.m.
- 7 p.m. and Tuesday, Wednesday, Friday and Saturday 11
a.m. - 5 p.m. We are closed on Sundays. For questions
about these or any of the services the lbrary provides call
us at 232-5367 or email at eplib@mchsl.com, =

Water Works

The Water Works will be conducting their sem|-annual
hydrant flushing in late October or the first half of
Movember, We try to do it as late in the year as possible,
befare {reezing weather begins. Since most hydrants are
near the edge of a street, water can mist or actually run into
the street, causing slippery road conditions. Therefare,
weather projections will be studied in early October, and
dates will be determined. We will contact local radio
stations, the Courier, and the Evansdale News with
information to help you plan ahead, as well as post a notice
ion the City's wiebsite.

(Im response to customer requests, a new payment is now
lavailable - automatic deduction from your checking or
isavings account! You will nesed to complete an authorization
iform and include a voided check or deposit ticket, Once we
receive the necessary documentation, your account will be
set up to have the payment for your utility bill deducted on
the seventh (7 of the months that your bills are due, You
will still receive a postcard bill by the first {17) of the
month, letting vou know how much the bill s and telling you
it will be paid by draft. Funds will need to be available in
your bank or credit union account on the seventh (7") in
order to avoid an overdraft situation. Forms are available in
the office or on the City's website, We are excited to be
able to offer this option, and hope that a significant portion
of our customer base will find this to be extremely
convenient!

Online bill paying {which is different than automatic
deduction) continues to gain popularity. Use your bank or
icredit union®s bill pay service, and your Water Work's
account number, [o authorize a payment any time, any
iplace, day or night. Check with your bank to determine how
{to post your request in time for the payment to be sent by
ithe fifteenth (15") to avoid late charges. This works well for
customers who leave far the winter, wark odd shifts or wark
the same hours that we are open, pay all their bills online,
or just got done feeding the baby at 2 o'clock in the
miarring!

As always, we are happy to accept traditional payments in
person, by mail, or in the drop box. We encourage you Lo
include the Water Works, City Hall, and the Library in the
stops you make throughout townl =

Public Works-5treet Department

You may have noticed the new road surface on Sippel,
Morrell, Wema, East End and Ayres Avenues. These streets
have recently been chip sealed by applying a layer of rock
ichip seal. The process extends the life of asphalt roads by
up to ten years. It provides a good driving surface and seals
icracks to promote a waterproof surface,

Following the application of the rock chip seal, the loose
irocks are then swept by the City street sweepers. #

Please send us your comments...
We would like to hear your comments on our City of Evansdale Mewsletter. Email Becky Walters at
evansdaleclerk@mchsi,com or DeAnne Hunter evansdaledeputy@mchsi.com with comments or suggestions.
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City of Evansdale page

123 W Evans Road > ?-

Evansdale, 1& 50707

Evansdale Parks

Deerwood Park

Deerwood Park will remain open until mid to late October
{weather permittingl! You may have noticed the new
playground equipment at Deerwood Park across near the
Amwets Shelter. The project is expected to be finished this
fall. The Evansdale Parks Department extends a special thank
you to the Black Hawk Gaming Association for a 550,000
contribution to the project.

Friday night Rec

Friday Might Rec is open to all 4" and 5™ graders at Poyner
Elementary School.  The program starts mid-Octaber.
Activities include dodge ball, wvolleyball, science related
activities partnered with the Grout Museum, etc, Details will
be scheduled in early October-you can check our website or
call the City Hall Business Office at that time for furthen
details, =

Animal Control

If you haven't yet licensed your dog or cat this year, please

do so, Al dogs and cats older than 4 months old shall be

“ronsed at the beginning of every year. Be sure to bring in
ir proof of rabies vaccination to the City Hall Business
e, =

WE ARE oN THE WEB/
EVANSDALE.GOVOFFICE.COM

FREZORTED
STAMDARD
U5 POATAGE PAID
WATERLOO, 14

PERMIT #1730

Fire Department

Smoke Alarms _
All smoke alarms should be tested at least once a month to
make sure they ocperate properly. If a smoke alarm is
battery operated, replace the batteries at least once a year
to make sure the alarm will work when it is needed. It's a
good practice to make replacement of batteries a seasonal
routine, such as when resetting clocks in the fall or spring.|
Wways follow the manufacturer's instructions for testing
smioke alarms and replacing the batteries,

Fire Prevention Week

Help us celebrate Fire Prevention week October 9-13, 2011
lby stopping by the Fire Station during our Open House from
-8 PM  Wednesday, October 12", There will be
refreshments and giveaways for the kids along with a display
of posters created by students at Povner Elementary
School. Be sure to bring your camera to take pictures of
your children with the firefighters as they explore the fire
trucks and ambulances!

Volunteers Wanted

The fire department is continuously accepting applications
for membership and encourages any resident owver 18 years
old with an interest in learning, training, excitement, and
desire to give back to your commumity. If you live in
Evansdale, Elk Run Heights, or the Maywood addition nFI
Waterloo and are interested in joining the department, yau
may pick up an application at the Community Response
Center at 911 Evans Road or visit our website at

www. evansdalefire.com. =
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POSTAL REGULATORY COMMISSION
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Evansdale Branch | Docket Mo, A2011-103

Evansdale, lowa |

INITIAL BRIEF OF PETITIONER CHAD DEUTSCH
(November 21, 2011)

Respectfully submitted,

/s/_Elaine Mittleman

Elaine Mittleman

2040 Arch Drive
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(703) 734-0482

elammemittleman@msn.com

Attorney for Petitioner
Chad Deutsch
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STATEMENT OF THE CASE

On September 30, 2011, the Commission received a petition for review of
the determination by the Postal Service to close the Evansdale Branch in
Evansdale, lowa. The petitioner is Chad Deutsch, Mayor of the City of Evansdale.
In Order No. 896, issued on October 5, 2011, the Commission instituted a
proceeding under 39 U.S.C. § 404(d)(5) and established Docket No. A2011-103 to
consider petitioner’s appeal. On October 11, 2011, the Commission received a

petition for review from Craig Chilton.

On October 17, 2011, the Postal Service filed the Administrative Record.
On November 4, 2011, a Participant Statement was received from Craig Chilton.
Also on November 4, 2011, petitioner Chad Deutsch filed a motion for an

extension of time until November 21, 2011, to file the Initial Brief.
PERTINENT STATUTORY AUTHORITY

The applicable statute is 39 U.S.C. § 404(d). The Commission has
explained that, under 39 U.S.C. § 404(d), the Postal Service must provide notice
prior to making a determination to close any post office. Notice of its intent to
close is required at least 60 days before the proposed closure date to ensure that
patrons have an opportunity to present their views regarding the closing. If the

Postal Service decides to close the post office, it must make its Final
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Determination available to the public for 30 days, allowing the patrons the
opportunity to appeal the determination to the Commission. The Commission
reviews the Postal Service’s determination to close or consolidate a post office “on
the basis of the record before the Postal Service in the making of such
determination, as required by 39 U.S.C. § 404(d)(5). See Docket No. A2011-16,
Order No. 843, Order Affirming Determination (Akron-East Station), September 8,
2011, at 8. The Postal Service shall take no action to close or consolidate a post
office until 60 days after its written determination is made available to persons

served by such office. See 39 U.S.C. § 404(d)(4).

In making a determination whether or not to close a post office, the Postal
Service must consider the following factors, pursuant to § 404(d)(2)(A): the effect
on the community; the effect on postal employees; whether a maximum degree of
effective and regular postal service will be provided; and the economic savings to

the Postal Service.

The Commission has repeatedly rejected the Postal Service’s jurisdictional
arguments based on the Postal Service’s internal categorization of its retail
facilities. See Docket No. A2010-3, Order No. 477, Order Dismissing Appeal

(East Elko), June 22, 2010, at 5-6.
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The provisions in § 404(b), now codified as § 404(d), were found to apply to
closings and consolidations and not to the transfer of sorting activities. A major
distinction was that postal customers would not be affected by the transfers. In
light of the continuation of all postal services rendered to the public, the public
would not know where the bulk mail sorting operations occurred. Knapp v. United
States Postal Service, 449 F.Supp. 158, 162 (E.D.Mi. 1978). Thus, the important
policy considerations of 39 U.S.C. § 404(d) are based on the effect of closings and

consolidations on the postal customers.

The Commission shall set aside any determination, findings, or conclusions
found to be (A) arbitrary, capricious, an abuse of discretion, or otherwise not in
accordance with the law; (B) without observance of procedure required by law; or
(C) unsupported by substantial evidence on the record. The Commission may
affirm the determination of the Postal Service or order that the entire matter be

returned for further consideration. See 39 U.S.C. § 404(d)(5).
FACTUAL BACKGROUND
City of Evansdale

The city of Evansdale is incorporated community located in Black Hawk

County, Iowa. It i1s governed by a Mayor and council. There are an Evansdale
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Police Department and Evansdale Fire Department. Evansdale has numerous

businesses, organizations and churches. See Final Determination.

A map of the city of Evansdale is attached hereto. The city of Evansdale has
a newsletter. The September 2011 issue (attached hereto) discusses the September
2, 2011, announcement that the Evansdale Post Office would close on October 21,
2011. According to census data, the population of Evansdale, Iowa, has increased
from 4,526 in 2000 to 4,751 in 2010 This constitutes a 5% increase in population.

See http://en.wikipedia.org/wik VEvansdale. Iowa.

Notice to Evansdale Postal Customers

A letter dated March 4, 2011, to the District Manager from the Manager of
Post Office Operations stated that “I request your authorization to investigate a
possible change in postal services for the office in the 01 congressional district.”
The letter also stated that “Discontinuance study request based on declining
workload, volume, and the ability of the Postal Service to provide service by

alternate means.” Administrative Record, Item No. 1.

The Postal Service has acknowledged “the relative paucity of station and
branch discontinuance proposals that had trickled up from the field to headquarters
in the past five years,” noting that there “were only 21.” Thus, it is important to

identify and evaluate the circumstances under which this discontinuance proposal
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was initiated. See Docket No. N2009-1, Station and Branch Optimization and
Consolidation Initiative, 2009, Reply Brief of the United States Postal Service,

December 16, 2009, at 36, n. 26.

The Post Office Survey Sheet indicates that the lease expires on 1/31/2016.
It does not state whether there is a cancellation clause. This document includes the
number “19200,” which apparently is the annual lease payment. The document
also states that one career employee will be reassigned. Administrative Record,

Item No. 15.

The Community Survey Sheet states that Evansdale is incorporated and is
governed by a Mayor and council. There are an Evansdale Police Department and
Evansdale Fire Department. The Community Survey Sheet includes a question
about expected population growth and states “Please document your source.” The
answer (not very legible in the Administrative Record) appears to be “.35 from
Facilities Planning Website.” There is no explanation as to what the Facilities
Planning Website is or where it can be accessed. There 1s also a question about
expected residential, commercial or business growth. That question includes the
same Instruction, ‘“Please document your source.” No answer is given to that

question. Administrative Record, Item No. 16.
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The copy of Post Office Closing Fact Sheet included in the Administrative
Record is blurred and difficult to read. In the category about Staffing, there is a
check mark by PM Vacancy & Date. The writing following that phrase cannot be
read. The information about Receipts is very difficult to read. The category
concerning Quarters has a check mark by Leased, but the expiration date is
illegible. There is a check by the answer, no, to the question about a 30-day

cancellation clause. Administrative Record, Item No. 18.

The document concerning the Final Determination 30-Day Posting Dates
indicates that the date posted was 8/23/2011 and the date removed was 9/24/2011.
However, a footnote states that “Final determination posting is not required for
CPO, classified station, or classified branch discontinuance.” Administrative

Record, Item No. 50.

The procedure for posting the Final Determination is described in a letter
dated 8/09/2011 to the District Manager in Cedar Rapids, lowa. The letter
instructs that the Change Announcement form should be completed on the day the
Final Determination is removed. One copy of the form would be used to document
the official record. The letter also states that “the law prohibits discontinuance
sooner than 60 days after the date the final determination was posted.”
Administrative Record, Itern No. 54. There apparently is no indication in the

Administrative Record that the Final Determination was actually posted. The

7
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indication would be shown by Item 49, showing the round-date stamped Final

Determination cover sheet.

The Administrative Record includes a letter dated 9/02/2011, which is
addressed to “Postal Customer.” The letter states that “This is to advise you that
the Evansdale Branch will be officially closed at the close of business Friday,
10/21/2011.” The letter also states that “Retail and delivery services from the
Waterloo Main Post Office will ensure effective and regular services to the

Evansdale customers.” Administrative Record, Item No. 55.

The letter dated September 2, 2011, did not provide the required 60-day
notice before the closing date of October 21, 2011. Also, the Final Determination

was not posted.
Comments of Postal Customers

In a letter to postal service customers dated 4/08/2011, the Manager, Post
Office Operations stated “I would like your opinion concerning a possible change
in the way your postal service is provided. The recommended change is tentative
and will not lead to a formal proposal unless we conclude that it will provide a
maximum degree of regular and effective service. A review of the business
activities at the Evansdale Branch revealed that the office workload had declined.

This reduced workload suggests that the maintenance of the Evansdale Branch may
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not be warranted.” The letter included a questionnaire. Administrative Record,

Item No. 21.

The questionnaires included numerous comments. Following are some of

those comments.

Closing the Evansdale P.O. would cause a disruption in my business
& would add to my expenses either in gas going to W’Loo mote
frequently or having a mail slot installed in the building. The
Evansdale Chamber has spent quite a bit of money sprucing up
Evansdale & enlisting new businesses to locate here. Closing

the P.O. is a step in the opposite direction. Administrative Record,

[tem No. 22, p. la.

[ will not get a P.O. Box 1n Waterloo. Gas is too costly and do not
like downtown Waterloo. Administrative Record, Item No. 22,

p. 2b.

Please do not close this Branch. I noticed much activity here, and
closing would cause hardship esp. for those who need it most!

Administrative Record, Item No. 22, p. 8b.

I am 80 years old and would be hurt to lose my P.O., [ am at my P.O.

every day. Administrative Record, Item No. 22, p. 9c.
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I think it would be a big loss to our community to lose the Post Office.

Administrative Record, Item No. 22, p. 12b.

Why would I want to drive 6 or 7 miles out of my way with gas
pushing $4.00 a gal. 1 don’t like driving downtown and [ don’t
have any problems with this post office. Plus I would have to
take off work early just to make it to the post office. Leave it
alone. Ifitisn’t broke, don’t fix it. Administrative Record, Item

No. 22, p. 14b.

I depend on my sister to drive me wherever [ need to go. This
would put an additional hardship on her because she shops here
in Evansdale for groceries. Administrative Record, Item No. 22,

p. 15b.

If we had no post office in Evansdale our senior citizens that live
in the housing behind would have to find transportation ... now
they just walk in or are in motorized wheel chairs. Administrative

Record, Item No. 22, p. 19b.

Answered Yes “but a lot less” to the question about continuing to

use local businesses if the Post Office is discontinued. Administrative

Record, Item No. 22, p. 21b.

My availability of home delivered mail at my apartment is not

10
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dependable or secure. [ have maintained by PO box since 1977
and feel it is best for my mail. As a disabled adult I will not

have easy access to buy stamps or mail packages which I do
regularly. There are many Evansdale residents who are in the
same situation. Please reconsider and keep our PO open. Even

if hours are cut we still need our PO. Administrative Record, Item

No. 22, p. 23b.

We have had our postal box at the Evansdale branch for 40 years.
If Evansdale is closed we will no longer rent a box. We have
always had very courteous service from the Evansdale branch
workers. They do their jobs well. Also, there are many senior

& handicapped users that don’t drive that will no longer be
getting their postal needs met. Please do not close the Evansdale

Post Office. Administrative Record, Item No. 22, p. 25¢c.

[ am writing in regards to your survey about the Evansdale,
Iowa post office branch. I am not the kind of person that takes
time to fill out surveys or even write a letter, however 1 feel
that in this instance I would like my voice heard and that of
those close to me. I have been a resident of Evansdale for 8
years and my husband for 33 years. We are a small community
but we take a lot of pride in it. Evansdale has the advantage

of small town appeal, but also the proximity to big city

conveniences. My husband and I have watched business come

11
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and go from the community, but the loss of the post office

would be devastating. Personally we use the post office several
times a week as we have a post office box there as well as

general mailing and postage needs. EVERY time 1 go to the

post office there is a line of people and our one postal worker

is so helpful and courteous even though he is very busy. People
chatter in line as they wait and many know each other by name.

[ hope this illustrates to you how close knit our community is

and how losing what may seem to you as just a small postal office,
but to us is part of the small town pride and nostalgia. I know

we are in a time of finding ways to save money, but this particular
post office is special and needn’t be closed. Right now this little
town | live in meets all of my needs. I can get groceries, go to the
post office, get gas, get household items, worship, have work done
on my house and eat out all within our small city limits. | as well
as my husband and our family would hate to see the loss of our
Post Office. Being a skeptical person, I imagine my one letter will
not change the minds of such a large operation, but my voice will
at least be heard. And my voice represents many of those who
would be deeply saddened at the thought of losing this part of our
small town community. Thank you so much for your time.

Administrative Record, [tem No. 22, p. 28c.

[f the Evansdale Branch is closed, my PO Box will be permanently

Closed — Waterloo Branch is too far away — has long lines — I do

12
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all the postal work for my work as well as personal on my hour
lunch. That couldn’t be done (@ the Waterloo Branch. T'll have
no choice but to use online communications for everything and
all packages will have to go UPS or Fedex. I will not go to the
downtown Waterloo Branch. Administrative Record, Item No.

22, p. 30b.

We can’t defend any reason for not having our own post office.
W’loo isn’t that safe and parking isn’t that good either. Who
wants to wait in line for an hour or more? T use a cane and can’t
stand for that long at a time. Administrative Record, Item No.

22, p. 31b.

Evansdale needs the service of this Post Office. It is very important
to many of the citizens. There’s got to be better ways to save a
buck or two instead of punishing the customers. Administrative

Record, Item No. 22, p. 35b.

My husband and I manage Deerwood Park Campground in Evansdale.
A majority of our campers are seasonal and receive all of their
mail via the Evansdale Post Office. Administrative Record, Item

No. 22, p. 39b.

I very much need the Evansdale branch to remain open for the

following reasons: 1. The Waterloo PO is hard to get to in winter

13
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as Waterloo doesn’t plow well. 2. I live on limited income, so try
to make one trip (PO, bank, grocery, gas, breakfast) to save gas.

3. [live 2 miles from Evansdale, 3 miles from Waterloo PO, 7
miles to HY Vee. 4. HY Vee overcharges frequently. 5. Iruna
business and mail orders out daily. 6. Since I own a business,

[ need verification packages are sent out, 1f I bought stamps [
would not have this. 7. If everyone goes to HV, Fanny & bank

in Evansdale lose business. PLEASE KEEP EVANSDALE
BRANCH OPEN! Administrative Record, Item No. 22, p. 40c.

[ have had a Post Office Box in Evansdale since 1975. It has been
and still is extremely handy for me and my family to use the post
office in Evansdale. My son also has a box in Evansdale. When I
get off work in the morning 1 have to drive only a few blocks to

get my mail and any packages I might have. I can also get my son’s
mail at the same time as his work hours conflict with the time the
post office is open. My other 2 sons come past the post office as
they come home from work so it is easy for them to stop also.
When we go on vacation our mail is securely held at the post office.
When we get home it is so handy to be able to get our mail right
away. The clerks past and present have been and still are very
knowledgeable and pleasant and accommodating and also efficient.
There 1s no standing in line to have to wait for service. Anytime I
have had to wait in line the time has been less than 5 minutes. Can

you say that about your service in Waterloo? From all the

14
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complaints [ have heard 1 don’t think so. Also it does not make
sense to close a post office in a CITY the size of Evansdale to keep
a post office open in a TOWN the size of Raymond. With the
price of gas I for one will not appreciate having to drive 3 or 4
miles extra to get my mail and stamps when I only have to drive

a few blocks now. The idea of closing the Evansdale office is
ridiculous. Closing the Raymond office would make more sense.

Administrative Record, Item No. 22, p. 41c.

If our Post Office would close, it would put a hardship on me and
my friends. Especially during winter months, when most senior
citizens don’t drive their cars. I for one put mine in storage till
spring, as I am unable to clean the snow off of it & move it for
snow plowing of parking lot. We have no garage where | live.

[ certainly can’t afford to hire transportation to all the places I

need to go. Administrative Record, Item No. 22, p. 42c.

Closing this Post Office would be inconvenient for lots of the
residents. We have very good employees at this Post Office.
Please do not close, and make it a convenience for older persons

to get their mail. Administrative Record, Item No. 22, p. 43b.

I think closing down the Evansdale post office is a huge mistake!
There are many elderly people living in Evansdale, for them to

have to drive downtown Waterloo to the post office is a very

15
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big inconvenience. Not to mention all of the people and the steps.
Also, whenever | am in the post office it is very busy. If business
has seemed to decline you might take into account it was just
winter. People try to limit trips out in the elements, particularly
the elderly. T also want to voice my opinion on the hours of
operation for the p.o. boxes. I do not know how you would
working people to obtain their mail before 4:30! We pay to have
a box and sometimes cannot get our mail. At least stay open

until 6:00, so working people can get their mail and it wouldn’t
hurt to have it unlocked on Saturdays as well. Administrative

Record, Item No. 22, p. 45c.

I think it would be a real shame if the Evansdale Post Office were
closed. We are an ever expanding population that relies on our

local P.O. Administrative Record, Item No. 22, p. 46b.

[ also work at ... We do all of our buying of stamps and mailing
statements and such. [ also do most of my shopping in Evansdale.

Administrative Record, Item No. 22, p. 47b.

Checked box that proposal would provide worse service. Stated
- Mail comes as late as 6 PM. Have to travel to another P.O.

Lines longer. Administrative Record, [tem No. 22, p. 50b.

Please do not close the Evansdale Post Office, it is a great asset to
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the city of Evansdale as well as a Jarge surrounding community of

people that do business there. By closing this post office you will
lose money. Instead of paying one individual a daily wage to
operate and perform a multitude of tasks for numerous individuals,
you will have to pay for the gas, time, and wages of many workers
and carriers to ensure the same services are met to the wide and
vast array of customers the Evansdale Post Office handles on a
daily basis. The city of Evansdale and its existing businesses

will be negatively impacted immensely if you close our post

office. PLEASE DO NOT HURT OUR COMMUNITY'!

Administrative Record, Item No. 22, p. 62c.

Time, distance, gas use would increase dramatically. Checked
Box that proposed service would be worse. Administrative

Record, Item No. 22, p. 64b.

The Postal Service Customer Questionnaire Analysis states that 133
questionnaires were distributed. According to the Analysis, 5 of the questionnaires
were favorable to the proposal, 15 were unfavorable and 46 expressed no opinion.

The total number of questionnaires returned was 66. Admintstrative Record, Item

No. 23, p. 1.

The record does not appear to support the conclusion that 15 questionnaires
were unfavorable and 46 expressed no opinion. It appears that there were more

17
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unfavorable responses and responses expressing an opinion than this Analysis
states. The discussion of customer concerns and responses in the Analysis
included in the Administrative Record is not legible, but it does not appear that the

responses sufficiently addressed the many concerns in the questionnaires.

A community meeting was conducted on April 25, 2011.  Administrative
Record, Jtem No. 24. The Community Meeting Analysis included in the
Administrative Record is only one page and appears to be incomplete.

Administrative Record, Item No. 25.

There were several congressional inquiries. Administrative Record, Item
No. 28. The certification of the record occurred on June 15, 2011. Administrative

Record, [tem No. 43.

The letter sent to the postal service customers on April 8, 2011, indicated
that the “recommended change is tentative and will not lead to a formal proposal
unless we conclude that it will provide a maximum degree of regular and effective
service.” Administrative Record, Jtem No. 21. There does not appear to be a
formal proposal included in the Administrative Record. In addition, the record
does not show or explain how the Postal Service reached a conclusion that the

change would “provide a maxinmum degree of regular and effective service.”

18
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Final Determination

The Final Determination was signed by Dean J. Granholm, Vice President of
Delivery and Post Office Operations, on August 9, 2011. It states that “This 1s the
final determination to close the Evansdale, IA Branch and provide delivery and
retail services by independent post office under the administrative responsibility of

the Waterloo Post Office, located three miles away.”

The office receipts for the last three years were $270,763 (706 revenue units)
in FY 2008; $244,2]12 (637 revenue units) in FY 2009; and $253,050 (660 revenue
units) in FY 2010. Thus, the revenue has been fairly steady and showed an

increase from FY 2009 to FY 2010.

The Final Determination lists advantages and disadvantages of the proposal.
The final determinations consist of boilerplate phrases repeatedly used by the
Postal Service. The advantages and disadvantages include those boilerplate
phrases. In the Final Determination for the Evansdale Branch, there are references
to retail services being provided by rural or contract carriers. However, there is no
indication that the Evansdale community will be served by rural or contract
carriers.  These boilerplate phrases about rural and contract carriers were

apparently included erroneously in the Final Determination.
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Similarly, the Final Determination states that “There will no longer be a
retail outlet in the community. However, delivery and retail services may be
available from a rural or contract delivery carrier, which could alleviate the need to

o3

travel to a Post Office for service.” This statement also is boilerplate language,
which 1s apparently used for closings that include establishing rural route service.
The Evansdale Final Determination does not indicate that rural route service is to

be established. Thus, this boilerplate phrase about rural or contract delivery

service was erroneously included in the Final Determination.
ARGUMENT
I There was not a valid reason to conduct a discontinuance study.

The letter concerning the authorization to conduct a discontinuance study
stated that the request was based on “declining workload, volume, and the ability
of the Postal Service to provide service by alternate means.” These are not factors
supported by the record. The Evansdale Branch is profitable and the revenue
increased from FY 2009 to FY 2010. It is inexplicable why the Postal Service

would propose to conduct a discontinuance study on a profitable retail facility.

There is a substantial question as to what criteria the Postal Service has used

to select stations and branches for discontinuance studies. There had only been 21
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discontinuance proposals for stations and branches in the past five years, according

to a statement by the Postal Service in a brief dated December 16, 2009.

The request to conduct a discontinuance study for the Evansdale Branch was
dated March 4, 2011. That request was about a month after the five-year lease
term began on February 1, 2011. If the Postal Service was considering closing the
Evansdale Branch, it should not have signed a five-year lease just before it

conducted the discontinuance study.

I1. The Commission should remand the Final Determination

for further consideration.

The Postal Service must consider the following factors in making a
determination on whether or not to close a post office: the effect on the
community, the effect on postal employees, whether a maximum degree of
effective and regular postal service will be provided, and the economic savings to

the Postal Service. See 39 U.S.C. § 404(d)(2)(A).

In light of the inadequate record and failure to address substantive concerns
of the Evansdale postal customers, this matter should be remanded. The
determination 1s arbitrary and capricious, without observance of procedure

required by law and unsupported by substantial evidence on the record.
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A.  The Postal Service failed to make adequate findings

supported by the record concerning the effect on
the community.
The record does not support the findings about the effect on the community
of Evansdale in closing the Evansdale Branch. First, it is necessary to understand
what 1s meant by community in the requirement that the Postal Service shall

consider “the effect of such closing or consolidation on the community served by

such post office.” 39 U.S.C. § 404(d)(2)(AX1).

In the East Elko case, the Postal Service discussed what constitutes a
community. See Docket No. A2010-3, East Elko Station, Elko, Nevada,
Comments of Postal Service, April 19, 2010, at 12. The Postal Service quoted at
length a passage from the Oceana Station appeal and concluded that “(t)his
language clarifies that for purposes of section 404(b), the entire city is a single
community.” See Docket No. A82-10, Oceana Station, Virginia Beach, Virginia

23453, Order No. 436, June 25, 1982, at 7-8.

The responses to the questionnaires provide extensive comments about the
effects of closing the Evansdale Branch on the city of Evansdale. The residents
have shown a Jot of civic pride in their town and do not want to lose the post
office. In addition, it is clear that Evansdale businesses rely on the post office.

Further, the elderly, persons who do not want to drive or are unable to drive and
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persons with mobility problems need the convenience and accessibility of the

Evansdale post office. There were specific references to the price of gas and the

need to avoid unnecessary trips.

The standard, boilerplate response of the Postal Service to the comments
includes the statement that “Businesses generally require regular and effective
postal services, and these will always be provided to the community. There is no
indication that the business community will be adversely affected. Questionnaire
responses revealed that customers will continue to use local businesses if the post

office is discontinued.”

This response is unsupported by the record and wholly inadequate. It
appears to assume that the only issue concerning the effect on the business
community is whether customers will continue to use local businesses. Obviously,
if postal customers are forced to go to Waterloo or some other location to obtain
postal services, that would take time away from shopping in Evansdale. Further,
the businesses themselves rely upon the Evansdale post office.
The Postal Service simply states that regular and effective postal services will
always be provided to the community, but it does not state how those postal
services will be provided in a convenient manner to the businesses and people in

the Evansdale community.
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The Final Determination apparently did not include a discussion about the
expected growth in Evansdale. The Community Survey Sheet includes a question
about expected population growth and states “Please document your source.” The
answer (not very legible in the Administrative Record) appears to be “.35 from
Facilities Planning Website.” There is no explanation as to what the Facilities
Planning Website is or where it can be accessed. There is also a question about
expected residential, commercial or business growth. That question includes the
same instruction, “Please document your source.” No answer is given to that

question. Administrative Record, Item No. 16.

The lack of a substantive record concerning the community and its expected
growth has been discussed by the Commission. In a very recent order concerning
the Innis, Louisiana, Post Office, the Commission found that it “cannot conclude
that the Postal Service has given adequate consideration to the closing of the Innis
post office on the community. ... The survey relied upon by the Postal Service
contains only conclusory statements and, contrary to the instructions on the form
itself, fails to provide sources of support for those conclusory statements.” See
Docket No. A2011-34, Innis, LA Post Office, Innis, Louisiana, Order Remanding

Determination, November 16, 2011, at 9.

The record concerning the expected growth in Evansdale is faulty, just as

was the record in the Innis, Louisiana case. This is an example of the
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shortcomings in the Evansdale determination which shows that a remand is

necessary.

B.  The Postal Service failed to make adequate findings

supported by the record concerning effective and

regular service.

The Postal Service did not properly address the issues concerning effective
and regular service. The comments are very moving in expressing concerns about
traveling to Waterloo and the difficulties it presents, particularly in the winter.
There are also strong concerns about the access and convenience for the elderly,
those with mobility problems and those without a car or who do not want to pay
for more gas to drive to Waterloo.

The Postal Service uses boilerplate responses in its final determinations.
However, the Postal Service apparently used the wrong boilerplate responses in
this determination. The responses used are those which apparently apply to
determinations when a rural route service is established. For example, one of the
advantages in the Final Determination is that “The rural and contract carriers may
provide retail services, alleviating the need to go to the post office.”

The advantages and disadvantages also are simply boilerplate and are quite
similar to the advantages and disadvantages in the Final Determination to Close the

Chillicothe, lowa Post Office and Establish Service by Rural Route Service. In the
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Chtllicothe, Jowa, case, the Postal Service had indicated that customers would not
be required to travel to another post office because the services would be provided
by carriers at a roadside mailbox located near the customer’s residence. The
current 32 post office box customers will receive rural route delivery. See Docket
No. A2011-32, Chillicothe Post Office, Chillicothe, lowa, Order Affirming
Determination, November 16, 2011, at 6.

However, there apparently is no plan to establish rural route delivery service
in Evansdale. Thus, the findings based on the existence of such a service are
wholly arbitrary and not supported by the facts concerning the city of Evansdale
and its postal customers.

In the recent Innis, Louisiana, appeal, the Commission stated that it “cannot
conclude that the Postal Service gave meaningful consideration to the concerns
expressed by Petitioner.” The Commission found that the Postal Service had not
satisfied the requirement that it consider whether customers will receive adequate
and regular service if the Innis post office is closed. See Docket No. A2011-34,
Innis, LA Post Office, Innis, Louisiana, Order Remanding Determination,
November 16, 2011, at 11].

[n this case, the Postal Service has clearly failed to consider the heartfelt and
persuasive concerns from the customers of the Evansdale Branch concerning

receiving adequate and regular service if the Evansdale Branch is closed.
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C. The Postal Service failed to make adequate findings
supported by the record concerning the economic
savings to the Postal Service.

The Postal Service estimated that the total annual savings 1s $62,935. This
includes the following cost savings: $32,760 for manager and/or craft savings;
$10,975 for fringe benefits; and $19,200 for annual lease costs.

The estimated savings are not supported by the record. The Final
Determination states that “Any Employees assigned to this facility will be
relocated with the Postal Service.” Thus, it appears that there will be no cost
savings for the manager and fringe benefits.

The purported savings in annual lease costs is also not supported by the
record. There is a five-year lease that began on February 1, 2011, and expires on
January 31, 2016. The annual lease payment is $19,200. If the Postal Service has
to pay for the lease from the date of closing, October 21, 2011, until the lease
expiration on January 31, 2016, it will incur a cost of approximately $81,600. In
light of this five-year lease, there would be no cost savings from the lease in
closing the Evansdale Branch. In fact, the Postal Service is apparently required to

pay $81,600 for the remainder of the lease after the Branch was closed.

The economic savings calculation is incomplete because it omits any
discussion of revenue. The Postal Service has explained that the “discontinuance
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review process does not measure potential revenue loss associated with a station or
branch closure because the Postal Service is unaware of any reltable method for
such estimation.” However, the Postal Service acknowledged that there is “the
expectation that some revenue would be lost.” See Docket No. N2009-1, Station
and Branch Optimization and Consolidation Initiative, 2009, Reply Brief of the

United States Postal Service, December 16, 2009, at 35.

As the record presently stands, the Postal Service will achieve no cost
savings, will incur additional payments for a five-year lease and will suffer a loss
in revenue. The comments clearly indicated that the customers did not want to go
to Waterloo for their postal needs and intended to cancel their post office boxes.
Those customers apparently will use other services, such as UPS and FedEx, or
simply use fewer mail services. In light of the presumed objective of the Postal
Service to increase revenue to improve its severe financial problems, the closing of

the Evansdale Branch directly contradicts that objective.

The failure to explain accurately and completely estimated savings has been
noted in the need for a remand. The Commission found that the “Postal Service
should incorporate these factors [additional costs for alternative service] in its
evaluation of the potential economic savings resulting from closing the Innis post

office when it reconsiders its decision.” See Docket No. A2011-34, Innis, LA Post
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Office, Innis, Louisiana, Order Remanding Determination, November 16, 2011, at
12.

If the closing of the Evansdale Branch was based on expected cost savings to
the Postal Service, the record clearly does not support that cost savings. I[n fact, it
appears that the closing will actually cause the Postal Service to lose revenue and
incur additional costs. The findings about economic savings are arbitrary and not

supported by the record.
CONCLUSION

For the foregoing reasons, the Postal Service’s determination to close the

Evansdale, Iowa, Branch should be remanded for further consideration.
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BEFORE THE
POSTAL REGULATORY COMMISSION
WASHINGTON, D.C. 20268-0001

in the Matter of:

Evansdale Branch Docket No. A2011-103
Evansdale, lowa 50707

(Chad Deutsch and Craig Chilton, Petitioners)

MOTION OF UNITED STATES POSTAL SERVICE FOR EXTENSION OF TIME
TO FILE COMMENTS IN RESPONSE TO PETITIONERS’ SUBMISSIONS
(November 22, 2011)

The United States Postal Service (the “Postal Service”) hereby
respectfully requests an extension of time to file its comments to Petitioners’
initial briefs. Pursuant to Order No. 896, dated October 5, 2011, and 39 CFR §
3001.115, Petitioners’ initial briefs were to be filed with the Postal Regulatory
Commission (the “Commission”) on November 4, 2011. On that date, Petitioner
Deutsch filed a motion requesting an extension until November 21, 2011 to file
his brief. The Commission has not ruled on Petitioner Deutsch’s motion, but
nevertheless, on November 21, 2011, Petition Deutsch filed a 30-page initial
brief.

Pursuant to the original schedule set forth in Order No. 896, the Postal
Service's response must be filed no later than November 25, 2011, 20 days after
Petitioners’ initial briefs were to be filed. However, because of Petitioner
Deutsch's recent filing and the breadth of evidence and numerous arguments in
Petitioner Deutsch’s initial brief, and due to the absence of lead counsel from the
office this week, the Postal Service respectfully requests an extension until

December 2, 2011 to file its responsive comments. Elaine Mittleman, Esq.,
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counsel for Petitioner Deutsch, stated that she had no objection to an extension

of the Postal Service's deadline.
For the foregoing reasons, the Postal Service requests an extension until

December 2, 2011 to file its comments to Petitioners’ initial brief and participant

statement.
Respectfully submitted,

UNITED STATES POSTAL SERVICE
By its attorneys:

Anthony F. Alverno
Chief Counsel
Global Business & Service Development

Keith Nusbaum
475 L’Enfant Plaza, S.W.
Washington, D.C. 20260-1137
(202) 268-6687; Fax -6187
November 22, 2011
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BEFORE THE
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WASHINGTON, D.C. 20268-0001

In the Matter of:
Evansdale Branch
Evansdale, lowa 50707 Docket No. A2011-103
(Chad Deutsch and Craig :
Chilton, Petitioners)

COMMENTS OF UNITED STATES POSTAL SERVICE
(December 2, 2011)

By means of Order No. 896 (October 5, 2011), the Postal Regulatory
Commission (Commission) docketed correspondence from the Mayor of the City
of Evansdale and a customer of the Evansdale Branch in Evansdale, lowa
(Petitioners), assigning PRC Docket No. A2011-103 as an appeal pursuant to 39
U.S.C. § 404(d).

l. The Commission Lacks Jurisdiction over the Controversy.

As an initial matter, the Postal Service renews the arguments that the
Commission lacks jurisdiction to hear Petitioners' appeal.’ This appeal concerns
a branch, and not a Post Office for purposes of 39 U.S.C. § 404(d). Section
404(d) does not apply to retail locations such as branches which are subordinate
to a Post Office. In the Postal Service’s view, Congress knowingly used “Post
Office” in its technical sense, excluding stations and branches from the scope of

39 U.S.C. § 404(d).

' See Initial Comments of the United States Postal Service, section 1 (pp. 2-7). PRC
Docket No. RM2011-13, October 3, 2011.
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Il. The Postal Service Provided Customers Advance Notice of Its
Plans.

Even assuming the section 404(d) requirements were applied in the
context of the discontinuance of the Evansdale Branch, the Postal Service
satisfied the salient provisions of section 404(d)(6)(A) — (C). On April 8, 2011,
the Postal Service distributed questionnaires to customers notifying them of the
possible discontinuance of the Evansdale Branch, and inviting comments on the
potential change to the postal retail network. Administrative Record at ltem No.
21, pg. 1. The Postal Service also made these questionnaires available over the
counter for all interested retail customers. /d. at Item No. 23, pg. 1. Through this
notification, the Postal Service furnished customers well over 60 days’ notice of
the Postal Service’s intention to consider discontinuance of the facility. The
Postal Service received 66 customer responses to the questionnaires, thereby
confirming receipt of such notice and the extensive input customers provided.
See id. Upon making the final decision to discontinue the Evansdale Branch, the
Postal Service informed the community of the decision through a letier to
customers dated September 2, 2011. See id. at ltem No. 55, pg. 1. The Postal
Service considered all of the pertinent criteria of section 404(d), including the
effect on postal services, the community, and employees, and the economic
savings arising from the discontinuance. Administrative Record at ltem No. 33.

ll. The Final Determination Demonstrates Thoughtful
Consideration of the issues Raised by Petitioners.

The final determination indicates that the Evansdale Branch provided

service to 133 Post Office Box customers 32.5 hours per week. Daily retail
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window transactions averaged 185. FD at 2. Office receipts have declined from
$270,763 in FY 2008 to $253,050 in FY 2010. The Evansdale Branch had no
permit customers. FD at5. Upon implementation of the final determination, the
Postal Service will continue to provide service through rural or contract delivery
carrier.? Delivery and retail services will be provided at the Waterloo Post Office,
located approximately 3 miles away. /d. at 8. Retail services are also available
at the Hy-Vee contract postal unit, located approximately 2.5 miles away. /d. at
7. Customers will have the option of Post Office Box delivery at the Waterioo
Post Office or the existing carrier delivery administered by the Waterloo Post
Office. See id. Below, the Postal Service briefly addresses the issues raised by
Petitioners Deutsch and Chilton.

Petitioners express concern about the effect on postal services of the
Evansdale Branch’s closing, noting the convenience of the Evansdale Branch
and requesting its retention. In particular, Petitioners raise the following issues:
the conditions of nearby postal facilities and mail security. Administrative Record
at Item No. 33. These issues were thoughtfully considered by the Postal Service,
as is evident in the administrative record.

In its responses to customer questionnaires, the Postal Service addressed

customer concerns abaut obtaining services from a different postal retail location.

2 pPetitioners claim that the Postal Service “did not properly address the issues
concerning effective and regular service,” provided inaccurate information regarding
service, and had “no plan to establish rural route delivery service in Evansdale.”
Petitioners’ claims reflect a misunderstanding of the services provided to Evansdale
Branch customers. There is no need to establish contract or rural carrier service for the
Evansdale community, because it was available before the discontinuance of the
Evansdale Branch. Evansdale Branch Post Office Box customers purchased Post Office
Box delivery service as a supplement to the free carrier delivery service they already
received.
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Specifically, the Postal Service informed customers that, if the Evansdale Branch
is discontinued, they would have a choice of carrier delivery or Post Office Box
service. /d. at Item No. 33. In addition, the Postal Service identified the
numerous retail service options available to customers, including the Waterloo
Main Post Office located approximately 3 miles from the Evansdale Branch, the
Raymond Post Office located approximately 4 miles from the Evansdale Branch,
the Automated Postal Center at the Cedar Falls Post Office, and the ability to
purchase stamps through the internet or at stamp consignment locations listed at
www.usps.com. /d. at Item No. 21.

With respect to Petitioners’ concern about mail security, the Postal Service
explained that customers may place locks on their mailboxes, provided that there
is a slot large enough to deposit the mail. /d. at tem No. 33, pg. 3. Cluster Box
Units provide another secure mail delivery option that might be available. /d. at
[tem No. 33, pg. 6.

Petitioners claim that the Postal Service provided inaccurate "boilerplate
responses” in response to customer concerns. They further suggest that the
Postal Service failed to make an independent inquiry regarding these concerns.
However, the Administrative Record reflects that while some answers may be
“standard” to the extent that these questions have been posed in other
discontinuance dockets, the answers provided are responsive to the concerns
raised.

The Postal Service considered the Petitioners' concerns regarding the

effect of its decision to close the Evansdale Branch upon the Evansdale
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community. /d. at Item No. 33. More specifically, Petitioners expressed
concerns regarding the effect of the discontinuance on senijor citizens, disabled
customers, and local businesses. /d. With respect to senior citizens and
disabled customers, the Postal Service explained that carriers can provide many
postal services, often eliminating the need to visit a retail facility, and that where
existing delivery methods cause extreme hardship, alternate arrangements can
be made with the administrative postmaster. /d. at Item No. 33, pg. 4. In
responding to concerns regarding local businesses, the Postal Service cited
customer questionnaire responses as evidence that the discontinuance of the
Evansdale Branch would not have an adverse impact on the local business
community, and that customers would continue to visit local businesses in the
event of the Evansdale Branch’s discontinuance. /d. at ltem No. 33, pg. 2.

Petitioners question whether the Postal Service considered growth in the
Evansdale community as part of the discontinuance study process. As reflected
in the administrative record, the Postal Service considered this issue and
determined that Evansdale had experienced minimal growth in recent years.
ltem No. 33, at 4. The Postal Service also explained that the growth of a
community does not depend on the location of a Post Office. /d.

Petitioners contend that the survey results were used unfairly in support of
the discontinuance action. The Postal Service notes that the surveys are
intended to assess usage patterns and customer needs. They are nof intended
to accomplish any particular outcome. Moreover, the categorization of

opposition, support, or neutrality of a survey is not, in and of itself, dispositive.
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The important issue is whether effective and regular service can be provided in
the event of a discontinuance, and in this case, the conclusion was affirmative.

Customers notified the Postal Service of their concerns related to
employees of the Evansdale Branch. /d. at Item No. 33. As reflected in the
administrative record, the Postal Service considered these concerns during the
decision-making process. See id. Affected postal employees will be reassigned
to other postal facilities in full accordance with agreements between the Postal
Service and employee organizations. /d.

Postal officials also considered the economic savings that would result
from the discontinuance of the Evansdale Branch, and identified the costs that
serve as a basis for the Postal Service’s estimate of economic savings. Id. at
Iltem No. 33, pg. 7. The Postal Service estimates that discontinuing the
Evansdale Branch and providing retail and delivery services to the Evansdale
community through alternate sources would cost the Postal Service substantially
less than maintaining the Evansdale Branch and would still provide regular and
effective service. The estimated annual savings associated with discontinuing
the Evansdale Branch are $62,935.00. /d.

Petitioners allege that the Postal Service’s estimate of economic savings
is inaccurate, and specifically that the Postal Service will experience no labor
savings from the discontinuance of the Evansdale Branch. Participant Statement
from Craig Chilton, PRC Docket No. A2011-103 (November 17, 2011)
(Participant Statement), at 3. Regardless of whether any employees of the

Evansdale Branch remain employed by the Postal Service after the
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discontinuance of the Evansdale Branch, all positions at the Evansdale Branch
are eliminated upon discontinuance. In the context of a Post Office
discontinuance, the Commission has recognized that the elimination of a position
contributes to economic savings. See Order Affirming Determination, PRC Order
No. 950, PRC Docket No. A2011-23 (November 4, 2011), at 9.

Petitioners state that the Postal Service did not consider the amount that
the Postal Service will have to pay in rent on the property that it continues to
lease in Evansdale ($19,200.00 a year). As Petitioners point out, the lease
expires on January 31, 2016. Administrative Record at ltem No. 15, pg. 1. The
lease cost savings will arise from that point forward, and perhaps earlier if the
Postal Service is able to sublease the property. Accordingly, it is not necessary
to deduct $19,200 from the anticipated annual savings on a long-term basis.

Addressing the economic circumstances of the Evansdale Branch more
generally, Petitioners allege that the Evansdale Branch is profitable for the Post
Office, and that this assertion, if true, prevents the Postal Service from
discontinuing the Evansdale Branch. See Participant Statement at 2-4. The
Postal Service does not cite profitability as a reason for its decision to study the
Evansdale Branch, but instead refers to workload, volume, and alternate access
as justifications. Administrative Record at Item No. 33, pg. 2. And Petitioners
present no authority for the assertion that a retail facility’s profitability precludes

its discontinuance.®> See Participant Statement. In other appeals, the

® This case arose prior to the new Handbook PO-101 published on July 14 2011, and is
subject to the procedures set forth in Chapter 7 of Handbook PO-101 (August 2004)
updated with Postal Bulletin revisions through August 2, 2007. These regulations were
carried forward for discontinuance actions commencing before July 14, 2011. See 39
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Commission has affirmed a Postal Service final determination despite allegations
of the discontinued retail facility’s profitability. See, e.g., Order Affirming
Determination, PRC Order No. 912, PRC Docket No. A2011-19 (October 20,
2011) (affirming final determination despite Chairman’s concurring opinion
discussing facility’s profitability).
For the reasons set forth above, the appeal should be dismissed.
Respectfully submitted,

UNITED STATES POSTAL SERVICE
By its attorneys:

Anthony F. Alverno

Chief Counsel

Global Business and Service Development
Corporate and Postal Business Law Section

James M. Mecone

475 L'Enfant Plaza, S.W.
Washington, D.C. 20260-1137
(202) 268-6525; Fax -5628
December 2, 2011

C.F.R. 241.3(a)(C)(ii). Under regutations in effect at the time, there were no specific
critesia in Handbook PO-101 for field-initiated discontinuance actions of classified
stations and branches.
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In the Matter of:
Evansdale Branch ;
Evansdale, lowa 50707 : Docket No. A2011-103
(Mayor Chad Deutsch, Petitioner)

MOTION OF PETITIONER FOR AN
EXTENSION OF TIME TO FILE THE REPLY BRIEF
(December 12, 2011)

Petitioner Mayor Chad Deutsch, through undersigned counsel, hereby
respectfully requests an extension of time to file the reply brief, which is due
on December 12, 2011, until December 19, 2011. Petitioner has other briefs
due and requires additional time prepare the reply brief. Attorney James M.
Mecone stated that the Postal Service does not object to a reasonable
extension of the deadline for filing the reply brief.

For the foregoing reasons, Petitioner requests an extension of time to
file the reply brief until December 19, 2011.

Respectfully submitted,
/s/ Elaine Mittleman
Elaine Mittleman

2040 Arch Drive

Falls Church, VA 22043

(703) 734-0482
Attorney for Petitioner
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PUBLIC REPRESENTATIVE'S REPLY COMMENTS

(December 12, 2011)

INTRODUCTION AND BACKGROUND

This case concems an appeal of the Postal Service's decision to close the
Evansdale Branch, in Black Hawk County, lowa, and provide delivery and retail services
by independent post office under the administrative responsibility of the Waterloo Main
Post Office, located about 3 miles away. Administrative Record ltem No. 7. The
discontinuance study was based on declining workload, volume, and the abifity of the
Postal Service to provide service by alternate means. /d., ltem, No. 1 at 1.

Appeals of the Postal Service’s decision to close the Evansdale station were filed
by Craig Chilton and Mayor Chad Deutsch.” The Commission accepted the appeals in
Order No. 8986, issued October 5, 2011 (Order No. 896).2

' See Petition for Review filed by Craig Chilton, October 11, Determination to Close Post Office,
September 21, 2001 and Petition for Review filed by Evansdale Mayor Chad Deutsh , September 30,
2011 (Deutsch Petition). See also Participant Statement, November 4, 2011 (Chilton's Participant
Statement) and Initia! Brief of Pefitioner Chad Deutsch, November 21, 2011 (Brief).

2 Order No. 896 appears at 76 FR 63332 (Oclober 12, 20711).
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Il STANDARD OF REVIEW AND APPLICABLE LAW

The Commission's authority to review post office closings provided by 39 U.S.C.
§ 404(d)(5). The Commission is aware of this provision and the standards that apply to
its review of appeals of post office closing decisions. These Reply Comments therefore
incorporate by reference the recitation of standards and law in Commission Order No.
974 at 6 (Part V) in Docket No. A2011-34, Innis, Louisiana.

li. PARTIES' POSITIONS
A. The Petitioners' Positions

Petitioner Chilton’s position. In addition to his Petition, Mr. Chilton also filed a
Participant Statement. Therein, he presents a candid perspective on the Postal

Service’s decision and the discontinuance process. In particular, he:

» asks (Chilton's Participant Statement 2 and 9) why the Postal Service is
closing the profitable Evansdale office if its interest is in saving money,
and further asserts that the closing is unconscionable and irrational;

» questions (id. at 3) the accuracy of the savings estimate, contending that
the only significant savings are utilities, as an obligation for most of the
remaining 5-year lease remains and clerk’s salary may be continued;

* maintains (id. at 3) the Evansdale Branch not only serves Evansdale
residents, but also persons within Waterloo city limits who live closer to
this facility than to the Waterloo Post Office;

= claims (id. at 3-4 and 6) notice was improper, unlawful, and insufficient,
stressing that to patrons, the Postal Service's distinction between a branch
and an office is meaningless, that 60 days’ notice was not provided; and
that only boxholders received written notification; and
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= asserts (id. at 8) that questionnaires were distributed at the community
meeting, rather than beforehand.

Finally, with respect to the effect on the community, Petitioner Chilton says: ‘I
submit that the effect upon the community served by the closing of the Evansdale Post
Office (Evansdale, Elk Run, and the neighboring eastern portions of Waterloo) will be a
profoundly negative one.” Id. at 9.

Mayor Deutsch'’s position. On brief, Mayor Deutsch highlights several
deficiencies in the record, especially as they relate to notice and timing of critical
disclosures and issuances. See generally Brief at 5-8. The deficiencies also include
the alleged absence of a formal proposal to close the facility and of a demonstration or
explanation of how the Postal Service reached a conclusion that the change would
“provide a maximum degree of regular and effective service.” /d. at 18.

The Mayor quotes extensively from responses to the questionnaire, pointing to
these as support for his disagreement with the Postal Service's characterization that
only 15 of the respondents to the questionnaire expressed “ unfavorable” positions and
46 expressed no opinion. /d. at 17. He further asserts, among other things related to
finances, that office revenue (in the mid-to-upper $270,000s over the course of the past
3 years) has been “fairly steady and showed an increase from FY 2009 to FY 2010." /d.
at 19.

B. The Postal Service's Position
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The Postal Service asserts that the Commission lacks jurisdiction to hear the
Petitioners’ appeal because this case concerns a branch, not an office.® Postal Service
Comments at 1. In particular, it asserts that section 404(d) does not apply to retail
locations, such as branches, which are subordinate to a Post Office. /d.
Notwithstanding this position, the Postal Service asserts that is satisfied the salient
providions fo section 404(d)(5)(A) ~(C) by distributing questionnaires (as well as making
questionnaires available over the counter) and inviting comments on the possible
discontinuance of the Evansdale branch. /d. at 2. It asserts that this approach
furnished customers with well over 60 days’ notice of the Postal Service’s intention to
consider discontinuance. /d.

The Postal Service further maintains that the Final Determination "demonstrates
thoughtful consideration” of the issues raised by Petitioner. In response to Petitioners'
references to the convenience of the Evansdale facility, it notes that there are numerous
retail service options available, including at the Waterloo Main Post Office (3 miles
away); the Raymond Post Office (4 miles away); the Automated Postal Center at the
Cedar Falls Post Office; plus the ability to purchase stamps through the internet or at
stamp consignment centers. /d. at 4. As to security, it says it explained that customers
may place locks on their mailboxes, provided there is a slot large enough to deposit
mail. /d. lt says senior citizens and the disabled may obtain many postal services from
carriers, which often eliminates the need to visit a retail facility, and that where existing
delivery methods cause extreme hardships, alternate arrangements can be made with
the administrative postmaster. /d. at 5.

The Postal Service also provides this clarification about the alleged lack of a plan
to establish rural delivery: “There is no need to establish contract or rural carrier service
for the Evansdale community, because it was available before the discontinuance of the

Evansdale Branch. Evansdale Branch Post Office Box customers purchased Post

* Comments of the United States Postal Service, December 2, 2011 (Postal Service Comments).
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Office Box delivery service as a supplement to the free carrier delivery service they
already received. /d. at 3.

As to questions whether it considered growth estimates, the Postal Service
asserts that the record reflects that it considered this issue and found that Evansdale
has experienced minimal growth in recent years. /d. at 5. It also says that its
categorization of patrons’ positions based on survey responses is not, in itself,
dispositive. Instead, it maintains that the important issue is whether effective and
regular service can be provided in the event of a discontinuance and, in this case, the
conclusion was affirmative. /d. at 6-7.

With respect to economic savings, the Postal Service agrees that the lease
expires on January 31, 2016, but asserts that savings will arise from that point forward,
and perhaps earlier if it is able fo sublease the property. It therefore contends that it is
not necessary to deduct $19,200 (the annual rent) form the anticipated annual savings.
Jd. at 7. More generally, it responds to the assertion that the Evansdale branch is
profitable by saying that it did not cite profitability as a reason for its decision to study
the Evansdale, but instead refers to workload, volume, and alternate access, and claims
that Petitioners present no authority for the assertion that a retail facility’s profitability

precludes its discontinuance. /d.
V.  PUBLIC INTEREST ISSUES

Due process is a comerstone of the Government's dealings with persons
affected by its actions. By extension, the interests of the general public in appeals of
post office closings generally pertain to due process considerations, such as the
accuracy of the record, the transparency of the Postal Service's reasoning, and its
responsiveness to affected patrons. This case is complicated by the fact that the Postal
Service (i) classifies the facility as a branch and, (ii) at least traditionally, maintains that
certain notice and other procedural requirements do not attach the closing or

consolidation of a branch or office. The Postal Service recently modified its closing
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regulations to provide patrons of stations and branches with more procedural rights, but
it tnitiated the closing of the Evansdale facility prior to the effective date of the new
regulations; therefore, its decisionmaking process here more closely follows the

traditional Postal Service approach.*

A. Question of relationship between closing the profitable Evansdale
Branch and Postal Service's stated goals

Both Petitioners note that the Evansdale Branch is profitable and question the
size of the estimated savings. The Postal Service's response to the profitability
question is twofold: it says it did not cite this as a reason for the discontinuance and the
Petitioners failed to cite any authority for why they raised this as a bar to
discontinuance. Postal Service Comments at 7. However, the Petitioners clearly
indicate that their authority is common sense, if not business sense. Petitioner Chilton,

for example, states:

Except for the fact that the USPS has been claiming that

it needs to make major cutbacks on expenses for various
reasons, this issue of the closing or consolidation of up to
3,653 post offices either would not be under consideration,
or else it would involve far fewer post offices. In light of the
desire to save money, | submit that any decision of the part
of the USPS that clearly would result in the loss of sales and
revenue for the USPS would be irrational and ill-conceived
at best, and totally counterproductive at worst. 1t makes no
sense to dispose of a profitable entity of the stated objective
for doing so is to save money.

Chifton Participant Statement at 2. He provides figures from the Administrative Record
showing revenue of more than $250,000 in FY 2010.

“ See Postal Service Commerts at 7, fn. 3 on the timing question.
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Petitioners’ overarching point is that Evansdale, like some other branches and
stations, does not fit the mold of low revenue offices in areas with declining population.
Instead, it appears to be a thriving office, and the Postal Service’'s own documentation
shows expected growth. Thus, keeping it open could help the Postal Service improve
its bottom line, not harm it. However, the standard the Postal Service invokes is
whether effective and regular service can be provided following the discontinuance.
The difficulty with this response is that, having long since written the qualifier "maximum
degree” out of the equation, it is possible that almost any substitute service will provide
“effective and regular service” to postal patrons.

In situations where retail facilities are clearly far above a "minimal or low”
revenue point, patrons understandably expect a better explanation for discontinuance.
It would be helpful if the Commission would encourage the Postal Service to more fully

address its rationale.
B. Accuracy of the Record

Petitioners here, as in other cases, note that a continuing lease obligation
undermines the Postal Service's savings estimate. The Postal Service acknowledges it
is obligated until January 31, 2016, but claims that this does not warrant reducing the
annual savings, for any year, by the ann'ual lease cost of $13,200.

The Petitioners argue for more accuracy in the Postal Service’s savings estimate.
The Commission has encouraged the Postal Service to improve several aspects of it
savings presentations. The Evansdale annual lease cost is more than $198.000. It is
likely that under most circumstances, a business with outlets similar to those the Postal
Service maintains would regard an annual lease cost of this amount a material factor
affecting the soundness of its annual savings estimates, at least until it became clear
that a sublease had been arranged. The Postal Service's omission of this offset

undermines the soundness of its savings estimate.
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Mayor Deutsch questions the accuracy of the Postal Service's characterization of
the responses fo its survey. The Postal Service confends that its assessment of
opposition, support, or neutrality is not, in itself, dispositive on the question of the
facility’s fate. The fact that the Postal Service includes an assessment of this sort (and
does so routinely in these cases) in its supporting documentation understandably leads
those who read the record to think there is something meaningful in the exercise. If
there is not, the Postal Service might consider efiminating this assessment from its
documentation. If it serves any purpose, it would be useful if the Postal Service would

clarify the role it plays.

VI, CONCLUSION

Review of the Evansdale Adminisfrative Record and other submissions in this
case leads to the conclusion that the discontinuance of the Evansdale Branch means
the Postal Service is electing to close a profitable retail facility as part of an initiative
most might think was oriented toward offices with low or minimal revenue in areas of
declining population and/or declining postal needs. The Commission may want to
consider encouraging the Postal Service to view these situations through a different
lens. Aside from notice and other procedural points, the points the Petitioners raise go
to the heart of the process in which the Postal Service and the Commission are
enmeshed. Their concerns go to straight to the heart of transparency about “why"
Evansdale has been caught up in an initiative seemingly aimed at low-performing
offices and "whether” the consolidation will really help the Postal Service achieve its
stated objectives.

As for notice, the Petitioners note that Evansdale patrons did not receive the
same type of procedural due process as patrons of post offices. It is understandable
that they question the distinction the Postal Service has traditionally drawn between
offices, on the one hand, and branches, on the other. This discrepancy in treatment will

be lessened under the new regulations. It is unfortunate that some Evansdale patrons
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may not have received notice or had an opportunity to comment; however, it appears
that the Postal Service is aware that many patrons are dissatisfied with the alternative
plan, but proceeded with its plan based on reference to the standard it invokes, namely
“effective and regular service” via alternative means. The appropriateness of this
standard, and the role “maximum degree” plays, is an area the Commission and the
Postal Service may need to explore as this closing, consolidation, and discontinuance

process unfolds because the public will likely continue to raise questions about it.
Respectfully submitted,

Patricia A. (Pat) Gallagher
Public Representative in Docket No. A2011-103

901 New York Avenue NW
Washington DC 20268-0001

(202) 789-6824 Fax (202) 789-6861
pat.gallagher@prc.gov
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FOR IMMEOIATE RELEASE Contact. David Partenheimer
Dec. 13, 2011 202-268-2599
david.a.partenheimer@usps.gov

usps.com/news

Statement on Delay of Closing or Consolidation of Post Offices and
Mail Processing Facilities

The U.S. Postal Service, in response to a request made by muitiple U.S. Senators, has agreed
to delay the closing or consolidation of any Past Office or mail processing facility until May 15,
2012. The Postal Service will continue all necessary steps required for the review of these
facilities during the interim period, including public input meetings. The Postal Service hopes
this period will help facilitate the enactment of comprehensive postal legisiation. Given the
Postal Service’s financial situation and the loss of mail volume, the Postal Service must
continue to take all steps necessary to reduce costs and increase revenue.

The Postal Service receives no tax doliars for operating expenses and relies on the sale of
postage, products and services to fung its operations.

H#H

A seif-supporting government enterprise, the U.S. Postal Service is the only delivery service that reaches every address in the
nation, 150 million residences, businesses and Post Office Boxes. The Postal Service receives no tax dollars for operating
expenses, and relies on (he sale of postage, products and services 1o fund its operations. With 32.000 retail locations and the most
frequently visited website in the federal government, usps.com, the Postal Service has annual revenue of more than $65 billion and
delivers nearly 40 percent of the world's mall. If it were a pnivale sector company, the U.S. Postal Service would rank 35th In the
2011 Fortune 500. Black Enterprise and Hispanic Business magazines ranked the Postal Service as a (eader In workforce diversity.
The Postal Service has been named the Most Trusted Government Agency six consecutive years and the sixth Most Trusted
Business in the nation by the Ponemon Institute.



Docket: 1434742-50707

ftem Nbr: 5%
Page oY Postal Regulatory Commission
/ LIL Submitted 12/19/2011 3:59:48 PM
Filing ID: 78827
Accepted 12/19/2011
Before the
POSTAL REGULATORY COMMISSION
WASHINGTON, D.C. 20268-0001
Evansdale Branch | Docket No. A2011-103

Evansdale, Iowa |

REPLY BRIEF OF PETITIONER CHAD DEUTSCH
(December 19, 2011)

Respectfully submitted,

/s/ Elaine Mittleman

Elaine Mittleman

2040 Arch Drive

Falls Church, VA 22043
(703) 734-0482
elainemittleman@msn.com

Attorney for Petitioner
Chad Deutsch
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Petitioner Chad Deutsch respectfully submits this Reply Brief. The
Comments of the United States Postal Service, filed on December 2, 2011, include
a number of statements unsupported by facts in the record. The faulty record
indicates that a remand is necessary.

On December 13, 2011, the Postal Service announced that it had agreed to
delay the closing or consolidation of any Post Office or mail processing facility
until May 15, 2012. See Postal News press release, dated December 13, 2011
(attached hereto). This release stated that “Given the Postal Service’s financial
situation and the loss of mail volume, the Postal Service must continue to take all
steps necessary to reduce costs and increase revenue.”

As the Postal Service noted, in light of its financial situation and the loss of
mail volume, the Postal Service must take all steps necessary to increase revenue.
However, in spite of the need to increase revenue, the Postal Service is not
including revenue calculations or discussions in its final determinations. The
decision-making process by the Postal Service for closings is fundamentally
flawed by its omission of any analysis of revenues.

The Evansdale Branch is a good example of that omission. The office
receipts for the last three years were $270,763 (706 revenue units) in FY 2008;

$244,212 (637 revenue units) in FY 2009; and $253,050 (660 revenue units) in FY
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2010. Thus, the revenue has been fairly steady and showed an increase from FY
2009 to FY 2010.

The Final Determination should be remanded to permit the Postal Service to
include an analysis of revenue. If the Postal Service is taking all steps necessary to
increase revenue, a beginning step in post office closings should be the
determination of revenue and how it would be affected by closing a facility.
Particularly in light of the alternative means of delivery, including the internet,
FedEx and UPS, the Postal Service should do as it said — take all steps necessary to
increase revenue. Closing profitable and convenient retail facilities is wholly
counterproductive and violates the promise of the Postal Service to work to
Increase revenues.

The closing of the Evansdale Branch cannot be justified by cost savings. In
discussing economic savings concerning employees, the Postal Service stated in its
brief at 7 that all positions at the Evansdale Branch are eliminated upon
discontinuance. However, that assertion does not support a claim of cost savings.
The Post Office Survey states that one career employee will be reassigned.
Administrative Record, Item No. 15. The Final Determination states that “Any
Employees assigned to this facility will be relocated with the Postal Service.”

Because the employees will be reassigned, there are no employee cost savings.
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The Postal Service referred in its brief at 7 to the appeal of closing of the
Rosser, Texas Post Office. In that case, the issue involved the status of the former
Rosser postmaster. The Commission found that the status of the former Rosser
postmaster is not relevant to computing savings. That issue has no bearing on the
Evansdale closing. Evansdale is a branch and there is no postmaster.

Moreover, in the Rosser order, the Commission emphasized that it “has
stated on numerous occasions that the Postal Service should not compute savings
based on compensation costs that are not eliminated by the discontinuance of an
office. See Docket No. A2011-23, Rosser Post Office, Rosser, Texas, Order No.
950, Order Affirming Determination, November 4, 2011, at 9. In making its
argument in this appeal, the Postal Service referred to the order in the Rosser
appeal, but failed to cite the Commission’s repeated admonition that compensation
costs that are not eliminated should not be considered cost savings. The Postal
Service has made the same error again by claiming cost savings even though the
employees at Evansdale will be reassigned and their positions will not be
eliminated.

There is information in the Final Determination that indicates that employee
costs may actually increase. In a page that just includes one paragraph (no page
number), the determination of economic savings was discussed. The paragraph

states that “Clerk savings under economic savings incorporates last FY years hours
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multiplied and the lowest PTF wage level 6 (as shown on PS form 4920). The
figure presented under economic savings on this proposal has been reduced by
25% to accommodate the projected increase in clerk hours at the main post for
increased retail and PO Box distribution workload. All other costs will be
absorbed into the existing workload.”

According to this statement, there will be an increase in clerk hours at the
main post office. The cost increase for the increase in clerk hours was assumed to
be 25% of the figure in the economic savings. Thus, according to the Final
Determination, there will be a cost increase, not a cost savings, in employee costs
from closing the Evansdale Branch.

In discussing the expected lease cost savings, the Postal Service in its brief
at 7 acknowledges that the lease expires on January 31, 2016. However, the Postal
Service argues that the lease cost savings will arise from that point forward and
perhaps earlier if the Postal Service is able to sublease the property.

The Postal Service should not claim cost savings that begin in 2016. Those
cost savings are speculative and do not include other factors which may occur
more than four years in the future. Further, the Postal Service indicates that there
might be a cost savings earlier than January 31, 2016, if the Postal Service is able
to sublease the property. This matter should be remanded so the Postal Service can

supplement the record with information about the potential for subleasing the
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property. The competency of the Postal Service to achieve cost savings is placed
in great doubt in light of the five-year lease. At a minimum, it seems that the
Postal Service should have provided some options and discussion about meeting
this commitment, rather than just assuming that cost savings begin in 2016.

Commissioner Langley commented on the issue of long-term leases in a
recent dissent. She stated that “the current lease does not terminate until April 14,
2018, and does not have a 30-day termination clause. The Postal Service should
note that any savings from the lease will not be realized for over six years. As a
government entity, the Postal Service should ensure that its cost/benefit analysis
accurately identifies capturable costs savings and does not overstate savings. 1 find
that the Postal Service’s decision to discontinue operations at the Fishers Landing
post office is unsupported by evidence on the record and thus, should be
remanded.” See Docket No. A2011-55, Fishers Landing Post Office, Fishers
Landing, New York, Order No. 1052, Order Affirming Determination, December
16, 2011, Dissenting Opinion of Commissioner Langley.

It is obvious that the Final Determination in this appeal does not support the
cost savings determination. There will be no employee cost savings and there
likely will be an increase in costs because of the increase in clerk hours at the main
post office. There will be no lease cost savings until 2016. Thus, the closing of

the Evansdale Branch produces no cost savings and, in fact, will cause a cost
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increase. Moreover, as discussed above, the Evansdale Branch is profitable. The
lost revenue from closing the Evansdale Branch makes the determination to close
an even greater financial folly.

Chairman Goldway has emphasized in dissenting opinions that “It is not the
statutory responsibility of the Postal Regulatory Commission to correct the record
for the Postal Service and certainly not to make its own surmise about what and/or
whether there would be savings 1f accurate data was in the record. Therefore, the
decision to close should be remanded to the Postal Service to correct the record
and present a more considered evaluation of potential savings.” See Docket No.
A2011-55, Fishers Landing Post Office, Fishers Landing, New York, Order No.
1052, Order Affirming Determination, December 16, 2011, Dissenting Opinion of
Chairman Goldway; Docket No. A2011-57, Ottosen Post Office, Ottosen, lowa,
Order No. 1055, Order Affirming Determination, December 19, 2011, Dissenting
Opinion of Chairman Goldway.

One argument supporting a closing may be that a community is in decline.
The Postal Service stated in its brief at 5 that the Postal Service had “determined
that Evansdale had experienced minimal growth in recent years.” However, the
Administrative Record does not support this claim of minimal growth. The
Community Survey Sheet includes a question about expected residential,

commercial or business growth. That question has the instruction, “Please
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document your source.” No answer is given to that question.  Administrative
Record, Item No. 16. The Final Determination does not include facts necessary to
make a finding about the expected growth of Evansdale.

Further, the Postal Service asserted in its brief at 5 that “the growth of a

59

community does not depend on the location of a Post Office.” This is an illogical
statement with no support in the record. It is not clear if the statement is trying to
claim that a community can grow with or without a post office or if the growth of a
community does not depend on where a post office is located. Whatever is the
interpretation of the meaning of this sentence, it is wholly speculative and not
supported in the record.

In attempting to assert that the issue of profitability is not important in
making decisions about closings, the Postal Service relied in its brief at 7-8 on the
final determination in the Freehold, New lJersey, appeal. However, that case
presented a unique set of circumstances. As a result, the holding in that appeal is
not instructive in this case on the question of closing profitable facilities.

In Freehold, the facility was a trailer, which had been established as a
“temporary” facility about eight years before the proposal to close. The previous

CPU had been closed because of financial irregularities. There had been numerous

safety and OSHA violations with the trailer. See Docket No. A2011-19, Lafayette
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Station, Freehold, New Jersey, Notice of United States Postal Service, July 7,
2011, Administrative Record, Item No. 13, p. 1.

Further, the holding in the Order Affirming Determination does not discuss
whether the Freehold trailer was profitable. The holding states that the first year’s
net annual savings is $15,203. The Commission then found that “the Postal
Service has taken economic savings into account.” See Docket No. A20]11-19,
Lafayette Station, Freehold, New Jersey, Order No. 912, Order Affirming
Determination, October 20, 2011, at 13. This holding does not make any statement
concerning profitability. Cost savings do not include a calculation of profits. They
only refer to costs that will be saved if a facility is closed. Chairman Goldway
noted in her concurrence that a “small investment in upgrading the Freehold trailer
could provide a positive return on investment.” Concurring Opinion of Chairman
Goldway in Order Affirming Determination. Thus, the Freehold, New Jersey.
Order cannot support an argument that profitability should not be considered in
closing a facility.

For the foregoing reasons, the Postal Service’s determination to close the

Evansdale, Iowa, Branch should be remanded for further consideration.
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UNITED STATES OF AMERICA
POSTAL REGULATORY COMMISSION
WASHINGTON, DC 20268-0001

Before Commissioners: Ruth Y. Goldway, Chairman,;
Nanci E. Langley, Vice Chairman;
Mark Acton; and
Robert G. Taub

Evansdale Post Office Docket No. A2011-103
Evansdale, lowa

ORDER REMANDING DETERMINATION

(lssued January 18, 2012)

l. INTRODUCTION

On December 15, 2011, the Postal Service advised the Commission that it “will
delay the closing or consolidation of any Post Office until May 15, 2012"." The Postal
Service further indicated that it “will proceed with the discontinuance process for any
Post Office in which a Final Determination was already posted as of December 12,
2011, including all pending appeals.” /d. It stated that the only “Post Offices” subject to
closing prior to May 16, 2012 are those that were not in operation on, and for which a
Final Determination was posted as of, December 12, 2011. /d. It affirmed that it *will
not close or consolidate any other Post Office prior to May 16, 2012.” /d. at 2. Lastly,
the Postal Service requested the Commission “to continue adjudicating appeals as

provided in the 120-day decisional schedule for each proceeding.” Id.

! United States Postal Service Notice of Status of the Moratorium on Post Office Discontinuance
Actions, December 15, 2011, at 1 (Notice).
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The Postal Service's Notice outlines the parameters of its newly announced
discontinuance policy. Pursuant to the Postal Service’s request, the Commission will
fulfill its appellate responsibilities under 39 U.S.C. § 404(d)(5).

On September 30, 2011, Chad Deutsch, Mayor of Evansdale, lowa (Petitioner
Deutsch) filed a petition with the Commission seeking review of the Postal Service's
Final Determination to close the Evansdale, lowa post office (Evansdale post office).?
On October 11, 2011, Craig Chilton (Petitioner Chilton) likewise filed a petition seeking
review of the Final Determination to close the Evansdale post office.> The Final

Determination to close the Evansdale post office is remanded for further consideration.

I, PROCEDURAL HISTORY

On October 5, 2011, the Commission established Docket No. A2011-103 to
consider the appeal, designated a Public Representative, and directed the Postal
Service to file its Administrative Record and any responsive pleadings.’

On October 17, 2011, the Postal Service filed the Administrative Record with the
Commission.> The Postal Service also filed an Application for Non-Public Treatment of
financial and customer information relating to operations at the Evansdale post office

and other nearby postal retail facilities.® The Postal Service subsequently filed

? petition for Review received from Chad Deutsch, Mayor of Evansdale, lowa regarding the
Evansdale, lowa post office 50707, September 30, 2011 (Deutsch Petition).

® Petition for Review received from Craig Chilton regarding the Evansdale, lowa post office
50707, October 11, 2011 (Chilton Patition).

‘ Order No. 896, Notice and Order Accepting Appeal and Establishing Procedural Schedule,
Octaber 5, 2011.

® The Administrative Record is attached to the United States Postal Service Notice of Fifing,
October 17, 2011 {(Administrative Record). The Administrative Record includes, as Item No. 47, the Final
Determination to Close the Evansdale, 1A Post Office and Continue to Provide Service by Independent
Post Office (Final Determination). See al/so United States Postal Service Notice of Supplemental Filing,
December 7, 2011.

® United States Postal Service Notice and Application for Non-Public Treatment, October 17,
2011 (Application for Non-Public Treatment).
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comments responding to issues raised by Petitioners Deutsch and Chilton and
requesting that the Commission affirm the Final Determination.’

Petitioner Chilton filed a Participant Statement supporting his Petition.® On
November 21, 2011, Petitioner Deutsch filed an initial brief.° On December 12, 2011,
the Public Representative filed reply comments.'® On December 19, 2011, Petitioner

Deutsch filed a reply brief responding to the Postal Service comments."’

. BACKGROUND

The Evansdale post office provides retail postal services and service to 133 post
office box or general delivery customers. Final Determination at 2. No delivery
customers are served through this post office. The Evansdale post office, an EAS-15
level facility, has retail access hours of 8:30 a.m. to 11:00 a.m. and 12:00 p.m. to
4:00 p.m., Monday through Friday, and is closed on Saturday. /d; Administrative
Record, Item No. 18. Lobby access hours are 7:45 a.m. to 6:00 p.m., Monday through
Friday, and none on Saturday. Final Determination at 2.

Retail transactions average 185 transactions daily (82 minutes of retail
workload). Post office receipts for the last 3 years were $270,763 in FY 2008;
$244,212 in FY 2009; and $253,050 in FY 2010. There are no permit or postage meter
customers. /d. By closing this post office, the Postal Service anticipates savings of
$62,935 annually. /d. at 6.

7 Comments of United States Postal Service, December 2, 2011 (Postal Service Comments).

8 Participant Statement received from Craig Chilton, November 4, 2011. On Navember 7, 2011,
Craig Chilton submitted a second participant statement correcting minor typographical errors. See
Participant Statement from Craig Chilton, November 7, 2011. All citations refer to the second participant
statement (Chilton Participant Statement).

® Initial Brief of Petitioner Chad Deutsch, November 21, 2011 (Petitioner Deutsch Initial Brief).
'° Reply Comments of the Public Representative, December 12, 2011 (PR Reply Comments).
" Reply Brief of Petitioner Chad Deutsch, December 19, 2011 (Petitioner Deutsch Reply Brief).
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After the closure, retail services will be provided by the Waterloo post office
located approximately 3 miles away.'? Id. at 2. Delivery service will be provided by a
rural independent post office administered by the Waterloo post office. The Waterloo
post office is an EAS-24 level office, with retail hours of 8:30 a.m. to 5:00 p.m., Monday
through Friday.” There are 220 post office boxes available. /d. The Postal Service will
continue to use the Evansdale name, but not the 50707 ZIP Code. /d. at 6.

V.  PARTICIPANT PLEADINGS

Petitioners. Petitioners oppose the closure of the Evansdale post office.
Petitioner Deutsch argues that the impact on the growing Evansdale community of
5,000 residents was not considered. Deutsch Petition at 1. Petifioner Deutsch also
contends that because the Evansdale post office has a newly signed 5-year lease with
no early release, there are no financial savings. /d. Petitioner Deutsch's initial brief and
reply brief reiterate the concerns raised in his Petition. See generally Deutsch Initial
Brief, Deutsch Reply Brief. Further, Petitioner Deutsch notes information in the Final
Determination indicating that employee costs may increase. Deutsch Reply Brief at 3-4
(citing Final Determination at 7).

Petitioner Chilton argues that the closing would negatively impact the community
due to the difficulty and inconvenience in accessing the Waterloo post office and the
planned change in ZIP Code. Chilton Petition at 2-3; Chilton Participant Statement at 4.
Petitioner Chilton also argues that because the Evansdale post office is profitable and
subject to a 5-year lease and the clerk assigned to the post office will be relocated,
there are no financial savings that would accrue in closing the post office. Chilton

Petition at 3-4; Chilton Participant Statement at 3. Further, Petitioner Chilton questions

'2 MapQuest estimates the driving distance between the Evansdate and Waterloo post offices to
be approximately 3.1-3.5 miles (7-8 minutes driving time respectively).

'* The hours that retail services may be available at the Waterloo post office on Saturdays are not
clear from the Administrative Record. See Administrative Record, ltem 16 at 2; Final Determination at 2.
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the decision to close the Evansdale post office in favor of other locations. Chilton
Petition at 4,

Petitioners Deutsch and Chilton both contend that post office notice procedures
were not followed. Deutsch Petition at 1; Chilton Participant Statement at 4-9. They
argue that less than 60 days' notice was provided to customers and that written notice
was provided individually to only the small number of post office box holders. /d.
Petitioner Deutsch specifically rejects the Postal Service’'s argument that the Evansdale
post office is exempt from the 39 U.S.C. § 404(b) notice provisions. Deutsch Initial Brief
at 4-5. Petitioner Deutsch also argues that the Administrative Record is incomplete and
includes incorrect information regarding, e.g., lease information, questionnaire tallies,
and rural delivery service. Deutsch Initial Brief at 6, 17-18, 19-20, 27.

Postal Service. The Postal Service contends that the Commission lacks
jurisdiction to hear Petitioners’ appeal and that, in any event, it should dismiss the
appeal. Postal Service Comments at 1, 8. The Postal Service believes the appeal
raises four main issues: (1) the effect on postal services; (2) the impact on the
Evansdale community; (3) the economic savings expected to result from discontinuing
the Evansdale post office; and (4) compliance with section 404(b) notice requirements.
ld. at 2, 3, 6. The Postal Service asserts that it has given these and other statutory
issues serious consideration and concludes that the determination to discontinue the
Evansdale post office should be affirmed. /d. at 2, 8. The Postal Service also asserts
that it satisfied the notice provisions of 39 U.S.C. section 404(b). /d. at 2.

The Postal Service explains that its decision to close the Evansdale post office

was based on several factors, including:
. a minimal workload and declining office revenue;

. a variety of other delivery and retail options (including the convenience of
rural delivery and retail service),

. little recent growth in the area;
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. minimal impact on the community; and
) expected financial savings.

Postal Service Comments at 3-7. The Postal Service contends that it will continue to
provide regular and effective postal services to the Evansdale community when the
Final Determination is implemented. /d. at 6.

The Postal Service also asserts that it has followed all statutorily required
procedures and has addressed the concems raised by Petitioners regarding the effect
on postal services, the effect on the Evansdale community, economic savings, and the
effect on postal employees. /d. at 2, 3, 6.

Public Representative. Regarding the procedural concems, the Public
Representative states that this case is complicated by the fact that the Postal Service
classifies the facility as a branch and maintains that certain notice and other procedural
requirements do not apply to the closing of a branch. PR Reply Comments at 5. The
Public Representative notes, however, that although some Evansdale patrons did not
receive notice or have an opportunity to comment, the Postal Service is aware that
many patrons are dissatisfied with the plan to close the Evansdale post office. /d. at 9.

Regarding the economic analysis, the Public Representative states that, as the
Evansdale post office does not fit the mold of low revenue post offices in areas with
declining populations and appears to be thriving, the Postal Service should be
encouraged to more fully explain its rationale for the closure beyond relying on the
ability to provide alternative effective and regular service. /d. at 7. The Public
Representative also states that the Evansdale annual lease cost is a material factor
affecting the soundness of the Postal Service’s annual savings estimates, and that the
omission of this offset undermines the soundness of the savings estimate. /d.
Regarding the assessment of the customer survey responses, the Public
Representative suggests that the Postal Service clarify the role of the surveys in the
closing decision process. /d. at 8. The Public Representative concludes that the

Commission may need to consider the appropriateness of the alternative effective and
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regular service standard in evaluating post office discontinuances as its applicability to

profitable facilities will continue o be questioned by the public. /d. at S.

V. COMMISSION ANALYSIS

The Commission's authority to review post office closings is provided by
39 U.S.C. § 404(d)(5). That section requires the Commission to review the Postal
Service’s determination to close or consolidate a post office on the basis of the record
that was before the Postal Service. The Commission is empowered by section
404(d)(5) to set aside any detemmination, findings, and conclusions that it finds to be
(a) arbitrary, capricious, an abuse of discretion, or otherwise not in accordance with the
law; (b) without observance of procedure required by law; or (c) unsupported by
substantial evidence in the record. Should the Commission set aside any such
determination, findings, or conclusions, it may remand the entire matter to the Postal
Service for further consideration. Section 404(d)(5) does not, however, authorize the
Commission to modify the Postal Service's determination by substituting its judgment for

that of the Postal Service.

A. Notice to Customers

Section 404(d)(1) requires that, prior to making a determination to close any post
office, the Postal Service must provide notice of its intent to close. Notice must be given
60 days before the proposed closure date to ensure that patrons have an opportunity to
present their views regarding the closing. The Postal Service may not take any action
to close a post office until 60 days after its determination is made available to persons
served by that post office. 39 U.S.C. § 404(d)(4). A decision to close a post office may
be appealed within 30 days after the determination is made available to persons served
by the post office. 38 U.S.C. § 404(d)(5).

The record indicates the Postal Service took the following steps in reaching its
Final Determination. On April 8, 2011, the Postal Service distributed questionnaires to

customers regarding the possible change in service at the Evansdale post office. Final
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Determination at 2. A total of 133 guestionnaires were distributed and 66 were
returned. On April 25, 2011, the Postal Service held a community meeting at the local
AMVETS post to address customer concerns. One-hundred-fifteen (115) customers
attended. /d.

As the Public Representative notes, the Postal Service initiated its
discontinuance investigation prior to the effective date of new regulations that apply
uniform discontinuance procedures to Postal Service-operated retail facilities regardless
if classified as a post office, station, or branch. PR Reply Comments at 5-8; see also
Postal Service Comments at 7, n.3. Thus, notice under the circumsfances can be
somewhat problematic. Nonetheless, in this case, a timely appeal has been filed, the
Postal Service has responded to concerns raised by the mailing community, and the
matter has been adjudicated before the Commission. Given that the matter is being
remanded on other grounds, the Commission finds it unnecessary to address notice

issues further.

B. Other Statutory Considerations

In making a determination on whether or not to close a post office, the Postal
Service must consider the following factors: the effect on the community; the effect on
postal employees; whether a maximum degree of effective and regular postal service
will be provided; and the economic savings to the Postal Service. 39 U.S.C.

§ 404(d)(2)(A).

Effect on the community. Evansdale, lowa is an incorporated community located
in Black Hawk County, lowa. Final Determination at 6. The community is administered
politically by a mayor and a council. Police protection is provided by the Evansdale
Police Department. Fire protection is provided by the Evansdale Fire Department. The
community is comprised of retirees, the self-employed, and those who work in [ocal
businesses or commute to work in nearby communities. /d.

As a general matter, the Postal Service solicits input from the community by

distributing questionnaires to customers and holding a community meeting. The Postal
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Service met with members of the Evansdale community and solicited input from the
community with questionnaires. In response to the Postal Service's proposal to close
the Evansdale post office, customers raised concerns regarding the effect of the closure
on the community. Their concerns and the Postal Service’s responses are summarized
in the Final Determination. Final Determination at 2-5.

Petitioners raise the issue of the effect of the closing on the Evansdale
community. Deutsch Petition at 1; Chilton Petition at 2-3. The Postal Service contends
that it considered this issue and cited questionnaire responses as evidence that the
discontinuance of the Evansdale post office would not have an adverse impact on the
local business community, and that growth of a community does not depend on the
location of a post office. Postal Service Comments at 5. The Postal Service further
explains that the community identity will be preserved by continuing to use the
Evansdale name in the new address, though the ZIP Code will change. /d. at 6.

The Postal Service has adequately considered the effect of the post office
closing on the community as required by 39 U.S.C. § 404(d)(2)(A)(i).

Effect on employees. The Postal Service states that the affected Evansdale
postal employees will be reassigned to other postal facilities. /d. at 6; Final
Determination at 6. No other Postal Service employee will be adversely affected.

The Commission finds that the Postal Service has considered the possible
effects of the post office closing on the employees when it stated that the employees will
be reassigned. The Postal Service has satisfied its obligation to consider the effect of
the closing on employees at the Evansdale post office as required by 39 U.S.C.

§ 404(d)(2)(A)i).

Effective and regular service. The Postal Service contends that it has considered
the effect the closing will have on postal services provided to Evansdale customers.
Postal Service Comments at 3-4. It asserts that customers of the closed Evansdale
post office may obtain retail services at the Waterloo post office located 3 miles away,

or the Raymond post office located 4 miles away. Final Determination at 2; Postal
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Service Comment at 4.'* Delivery service will be provided by an independent post
office through the Waterloo post office. Final Determination at 2. The Evansdale post
office box customers may obtain Post Office Box service at the Waterloo post office,
which has 220 boxes available. /d.

For customers choosing not to travel to the Waterloo post office, the Postal
Service explains that retail services will be available from the carrier. Id. at 6. The
Postal Service adds that it is not necessary to meet the carrier for service since most
transactions do not require customer interaction with the carrier at the mailbox. /d.

Petitioners argue that travel to the Waterloo or Raymond post offices will be
inconvenient. The Postal Service explains, however, that carrier service is beneficial to
many senior citizens and those who face special challenges because they do not have
to travel to the post office for service. Postal Service Comments at 5. Where existing
delivery methods cause exireme hardship, alternate arrangements can be made. /d.
Regarding concerns about mail security, the Postal Service states that customers may
place locks on their mailboxes. Final Determination at 3, Concern No. 8; Postal Service
Comments at 4.

The Postal Service has considered the issues raised by customers concerning
effective and regular service as required by 39 U.S.C. § 404(d)(2)(A)(iii).

Economic savings. The Postal Service estimates total annual savings of
$62,935. Final Determination at 6. 1t derives this figure by summing the following costs:
Manager and/or Craft savings ($32,760), benefits ($10,975) and annual lease costs
($19,200). ld.

Petitioners contest the accuracy of the Postal Service's estimated savings,
contending that no labor savings will be realized since employees at the Evansdale post
office will be relocated by the Postal Service. In addition, they argue that because the

current lease of the Evansdale post office extends to January 31, 2016 no savings

' MapQuest estimates the driving distance between the Evansdale and Raymond post offices to
be approximately 3.63 miles (6 minutes driving time).
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attributable to the lease will materialize for 4 years. See Chilfon Participant Statement
at 3; Petitioner Deutsch Initial Brief at 27.

The Postal Service indicates that employees at the Evansdale post office will be
reassigned to other postal facilities. Postal Service Comments at 6; see also Final
Determination at 8. It takes the position that all positions associated with the Evansdale
post office will be eliminated upon its discontinuance. Postal Service Comments at 6-7.

The Commission has previously observed that the Postal Service should include
in its estimate of savings only those costs likely to be eliminated by the closing. In this
case, since the employee is simply being transferred to another facility and the lease
continues until January 20186, there is no rational basis to conclude that the Postal
Service will realize any savings until after the lease expires (or if it were able to sublet
the property sooner). Thus, the Commission concludes that the Postal Service has not
satisfied the requirements of section 404(d)(2)(iv).

Under section 404(d)(2)(iv), the Postal Service may, if it wishes, close a facility
even if there are no (or even negative) savings. It has not done that here. Rather, it
claims savings that it will not realize for at least 4 years. That result is not consistent
with section 404(d)(2)(iv)."®

The Postal Service has not satisfied the requirement that it consider economic
savings as required by 39 U.S.C. § 404(d)(2)(A)(iv).

VI.  CONCLUSION

As discussed above, the Postal Service has not adequately considered all
requirements of 39 U.S.C. § 404(d). Accordingly, the Postal Service's determination to

close the Evansdale post office is remanded for further consideration.

"> The Postal Service indicates its projected savings estimate was reduced by 25 percent to take
into account a projected increase in clerk hours at the Waterloo post office following the discontinuance of
the Evansdale post office. Final Determination at 7.
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It is ordered:

The Postal Service’s determination to close the Evansdale, lowa post office is

remanded for further consideration.

By the Commission.

Shoshana M. Grove
Secretary
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REVISED FINAL DETERMINATION TO CLOSE
THE SUSPENDED EVANSDALE, 1A BRANCH
AND CONTINUE TO PROVIDE SERVICE BY
NEARBY POST OFFICE, ALTERNATE ACCESS AND CITY DELIVERY CARRIER
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. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is issuing a revised final determination to close the suspended Evansdaie, [A Branch and provide
delivery and retail services by nearby Post Office, alternate aceess and city delivery carrier under the administrative
responsibitity of the Waterloo Post Office, located three miles sway.

I'he branch was studied for possible closing or consolidition due to the lollowing reasons: discontinuance study request
hased an declining workload, volume, and the ability ol the Postal Service to provide service by alternate means.

The Evansdale Branch provided service from 8:20 -1 1:00 a.ov, and 12:00 - 4:00 p.m. Monday - Friday, closed Saturday.
and lobby hours of 7:45 a.m, - 6:00 p.m. on Monday - Friday, and nene on Saturday, to 133 Post Office Box or general
delivery customers and no carrier route customers, Retail services included the sake of stamps. stamped paper, and
money orders; special services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail
services: and the acceptance and dispatch of all clagses of mail. The Evansdale Branch is currently in suspended status
and will be permanently closed alter the tmplemeniation of this final determination. This final determination revises
and updates a previous final determination that was remanded by Postal Regulstory Commission Qrder No. 41 s0 as
to acdress concerns raised by the Commission,

Window service is currently avaitable at the Waterloo Post Office, which is located 3 miles from the Evansdale Branch,
and the Raymond Post Office, which is located 4 miles from the Evansdale Branch. There are also 4 nearby Hy-Vee
stores that serve as contract units ofTering window services, including stamp sales and Global Express Guaranteed®.
The contract units are located at the following locations and distances from the Evansdale Branch:

s Fly-Vee {1422 Flammang Dr., Waterloo, 1A 50702-4368, approximately 2 5 miles)

e Hy-Vee (2181 Logan Ave., Waterloo, {A 50703-1008, spproximately § miles)

¢ Hy-Vee (4000 University Ave., Walerloe. 1A $0701-5640, approximately 7 miles)

o Hy-Vee (6301 University Ave, Ste C. Cedar Falls, TA 50613-5267, approximately 9 miles)

The retail window at the Evansdale Branch averaged 183 transactions accounting {or 82 minutes of retail workload
daily, With minimal workloud. effective and regular service will continue 1o be provided by nearby Post Offices,
alternate aceess, and city delivery carrier, as it is oday. Receipty for the last 3 years show a downward trend: $270.763
{706 revenue units) in FY 2008; $24:4,212 (637 revenue units) in FY 2009; and $253,030 (660 revenve units) in FY
2010, There were ne permit mailer(s) or postage meler cuslomers.

On April 25, 2011, representatives from the Postal Service were available at Amvets, 706 Colleen Avenue in Evansdale
lowa, to answer questions and provide information te customers. 13 customer(s) attended the meeting.

n April 8, 2041, 133 guestionnaires were distributed 10 Post Office Box and general delivery customers of the
Evansdale Branch, Questionnaires were also available over the counter lor retail custormers al the Evansdale Branch. 66
questionnaires were returned, Responses regarding the proposed alternate service were as follows: 5 favorable, t5
unfavorable, and 46 expressed no opinion.

A congressional inguiry wis received on June 2, 2011,

When this revised [inal determination is implemented, delivery and retail services will continue W be permanently
provided by the Waterlon Post OfTice, an EAS-24 [evel office. Window service hours at the Waterloo Post Oftice are
from 08:30 &.m. - 5:00 p.m.. Monday through Friday, and none on Saturday, where 220 Post Offtee Boxes are also
avaifahle

1. Concern: Customer expressed concern for the remaining balance of her Post Office box fee
Response:  The customer expressed coneern for credit of any remaining balance at the Evansdale Branch
Please contact the administrative Postmaster in Waterloo or the Evansdale clerk for information
regarding refunds.
2. Concern: Custnmers asked why their branch was being discontinued while others were retained.
Response: The customer asked why the suspended branch was being discontinued while others were retained.!

Postal retail facilities are reviewed on a case-by-case basis. 1L is customary to conduet a study of
the business activity and investigate the feasibility of praviding service by alternate means.

' The Evansdale Branch was suspended after the posting date of the original final determination.
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3. Concern:

Response:

4, Concern:

Response:

5. Coencern:

Response:

6. Concern:

Response:

7. Concern:

Response:

8. Concern:
Response:
9. Concern:

Response:

1. Concern:

Customers telt the loss of a branch would have a detrimental effect on the business community.

The customer expressed a concern about the detrimental effect the loss of the branch would have on
the community, Businesses generally require regular and effective postal services. and these will
always be provided 1o the community. There is no indication that the business community will be
adversely affected; the retention of collection and delivery of all classes of mail, plus the lack of
any permit or meter customers at the facility seem to confirm the lack of impact. Questionniire
responses reveated that customers will continue 1o use local businesses if the branch is
discontinued.

Customers wanted 10 know why the customer lines were so long at the Waterloo Post Oflice.

The customer expressed a coneern shout the waiting time at the Waterlao Post Office. The
Administrative Post Office serves a much larger communily and has 4 heavier retail window
worklond. This coneem has been brovght o the aitention of the administrative postinaster so she
can monitor window operations and ¢nsure that customers do not have an unreasonable wait o
obtain services, Postal management routinely monitors wait lime in line and makes adjostments in
stafling assignments based on that monitoring: The carrier can provide collection services,
alleviating the need for customers to go to a postal retail facility for mailing.

Customers were concerned about having to travel to another postal retail facility for service.

The customer expressed & concern about kaving to travel o another postal reesil facility for service.
Services provided at the branch will be available al the Waterloo Post Office, and from alternate
aceess sources availnble (o the community, including Hy-Vee #1866 and usps.com. Customers will
not have to travel 1o another postal retail faeility for many services, as gervice is available as
documented above.

Customers were cancerned about mail security,

The customer expressed a concern about the secority of mail. Customers may place a lock on their
mailboxes, The mailbox must have a slot Targe enough to accommaodate the customer's normal daily
mail volume. The Postal Service does not open mailboxes which are locked and does not accept
keys for this pumpose.

Customers were concerned about senior oitizens.

The cusiemer expressed a concern about sentor citizens, Carrier service is beneficial to many senior
citizens and those who face special challenges because the carrier can provide delivery and
collection services lo roadside maifboxes and approved locations more proximate to a residence’s
door, Special provisions are alse made for hardship cases or special customer needs. To request an
exception for hardship delivery, customers may contact the administrative postmaster for more
information.

Can another meeting be scheduled so Evansdale can have congressional representation?
No other community meeting will be scheduled.
Can Waterloo handle the load for evervone in Evansdale 1o use a Post OtTice Box?

The Waterloo Past Office can handle everyone that currently has a Post Qffice Box. It does not
have enough Past Office Boxes w accommixlate the entire population of Evansdale. However, the
demand for Post Office Box service expressed sinee suspension of the Evansdale Branch indicates
that the Waterloo Post Oflice has more than enough capacity to provide Post Office Box service 1o
Evansdale Branch customers interested in obtaining Post Office Box service ul the Waterloo Post
Office. No Evansdale Branch customer has been denied Past Office Box service at the Waterloo
Post Office. and carrently the Waterloo Post Office has more than 25{ vacant Post Office Boxes.

Customers expressed concern for those customers with disabilities who are not able to go o the
Watcrlon Post Office to pick up their mail.
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Response:

il Conecern:

Response:

|12, Coneern:

Response;

3. Concern:

Response:

14, Concern:
Response:

15, Concern:

Response:

16. Concern:

Response:

17. Concern:

The customer expressed a concern about those customers with disabilities who are not able 1o go to
u postal retail facility to retrieve mail. Customers are not required (o travel to another Post (HYice to
receive mail or obtain collection services. These services will be provided by the city delivery
carrier to a mailbox lovated close to customers’ residences. [n hardship cases, delivery can he
made 10 the heme ol a eustomer, Changes in the type ol delivery are considered where service by
existing metheds would impase an extreme physical hardship for an individual customer. Any
request for a change in delivery methnd must be subinitted in writing to the administrative
[roshmaster.

Customers expressed concern thal postal emplovees at the Waterlog Past Office are rude.

The customer expressed a concem that postal employees at the Administrative Post Oflice are rude.
Employee courtesy is always a coneern of postal managers. Postal employees receive periodic
instructions regarding emiployee courtesy, We do not condone our emplovees® execution of their
duties in an unprofessional or discourteous manner. This concern will be conveyed Lo the
postmaster by the manager, Post Office operations,

Customers [elt the branch should remain open since they paid taxes,

The customer expressed a coneern that sinee the people of your community paid taxes the branch
should remain apen. The Posta) Service is not supported by tax dollars and must meet expenses by
revenue it gencrates. Operational savings for the Postal Service contributes in the long run to stable
pastage rates and savings for customers.

Customers questioned the economic savings of the proposed discontinuance.

Customers questioned the cconomic savings of the praposed discontinuance. Carrier service is
more cost-effective than maintaining u postal facility and window clerk position. The Postal
Service estimates a positive unnual savings.

Customers were concerned absut collection mail not being collected, carriers visiting oo
frequently on their routes and communication issues with the Waterloo Post Office.

Those issues were raised lo the Waterloo Postmaster. and the Walerloo Postmaster will manage
operations in a way that aims to minimize or eliminate these concems.

Customers were concerned about growth in the community.

Customers expressed a concern aboul growth in the cammunity. The growth of a community does
nat depend on the location of a postal retail facility. Based on information obtained by the Postal
Service, it wis determined thal there has been minimal growth in the area in recent years. Carrier
service wil) be able to accommodate future growth through the provision of city carrier defivery
and Post Otfice Box service,

Customers were concerned about later delivery of mail.

The customer expressed @ concernt about delivery time. A customer’s locatian en a carrier’s line af
travel deterinines the time of day mail is delivered. This, of course, precludes providing early
delivery ol mail lo every cusiomer because. no iatter how we structure a route, somebody must be
last. We do, however, carefully consider the volume of mail for each route so thal we can deliver
the greatest amount of mail at the carliest possible hour. With the fargest flect of delivery vehicles
in the world we must pay specinl altention 1o energy conservation measures, o minimize vehicle
and fuel expenses. When the price of gasoline goes up one cenl per gallon our total gasoline cost
rises more than $8 million. Thercelere, when structuring & route, we must bafance our poal to deliver
as much mail as possible as early as possibie with the need to minimize the travel distance i route
must cover. It is expeeted that discontinuunce of the Evansdale Branch would not affect delivery
tme for cuslomers currently receiving eity carrier delivery because this linal determination does
not alter earrier service already furnished to the community, A customer requiring an ¢arlier
delivery time has the option of Post Olfice Box service.

Customers were concerned about the Iimited hours of operation at the Waterioo Post OfTice,
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Response:

18. Concern:

Respanse:

19, Concern:

Response:

20 Concern:

Response:

21 Concern:
Response:

22, Concern:

Response:

23 Concern:

Respunse:

24. Concern:

Response:

The customer expressed a concern about the limited hours of operation ai the Waterloa Post Office.
Postmaster level and facility service hours are determined by a worklead analysis which includes
factors such a8 the number of deliveries and revenue, The Waterloo Post Office offers a total
number of retail hours that exceeds the number of retail hours offered at the Evansdale Branch.

How can the Postal Union send out letters (o all Evansdale residents but the Postal Service could
not?

The discontinuance study process for the Evansdale Branch was conducted in accordance with the
procedures in place at the time of the study's initiation, At that time, the guidelines for a branch
provided for letters to be sent (o all Post Offtce Box customers. Any chanpes to the discontinuance
study process that became effective afler initiation of the disconlinuance study process for the
Evansdale Branch do net apply.

How can we tind the financial information included in the swdy? (APWU rep/LISPS employee
asked this yuestion)

‘The tinancial informatton on siavings is provided in section IV below, Should anyone require
additional inforimation beyond that already furnished, the requester may submit a request for
information through the Freedom of Information Act. An interested party can submit an inguiry to
the address below,

Altn: Steve Carler, Mgr CIC

7900 Hickman Rd.

[res Moines [A 50324-4400

How is the USPS 1aking us seriously when they did not send a questionnaire to all residents?

I'he discontinuance study process for the Evansdale Branch was conducled in accordance with the
procedures in place ot the time of the study’s initiation. AL that time, the guidelines for a branch
provided for leirers 1o be sent Lo wll Post Office Box customers. Any changes to the discontinuance
study process tht beeame effective after initiation of the discontinuance study process for the
Evansdale Branch do not apply.

How long is the study?
It typically is 3-6 moaths.

How many employees are employed at the Evansdale Braneh? That is right anly one and he will
not lose his job, so his salary 1sn't going to be a cost savings in the study is that correet? (AW
representative-USPS employee usked this question)

An estimate of the savings 1o the Postal Service appears in section IV of this document. As
deseribed in section 111 of this document, the Postal Service realizes n savings because the
employee from the Evansdale Branch flled a vacant position. and if' the Evansdale Branch had not
been subject to this final determination, the Evansdale Branch pusition would have been filled.

How were all concerns raised at the communily meeting addressed, given that it was not recorded
and the person writing all concerns 15 also addressing the questions?

The presenter documented all guestions and concems while taking notes in shorthand.

How will all concerns be addressed when some Evansdale residents were excluded from being sent
a guestionnaire? (APWU rep/UISPS employee asked this question)

Dwring the community meeting. the Post OfTice Review Employee took notes. Concerns addressed
ot the community meeting became part of the official study as the Community Meeting Analysis.
As explained in the responses to concerns 18 and 20 above, the process that was applied (o the
Evansdale Branch discontinuance study did not require the Postal Service to mail questionnaires to
all Evansdale residents. Customers are {ree Lo raise concerns at any tme by letter. meeting with
Ipeal officials or at the community meeting, The Pastal Service is not aware of any particular
concern of community members that has nol been raised,
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25, Concern: The Administrative Post Office is in an area in Waterloo where we know someone that was stabbed
across the street in daylight. Do you expeet the elderly to walk into the Post Office during the day
when they could be a target?

Response; Residents of Evansdale have choiees for postal services, along with the city delivery carrier
providing many pick up options and Stamps by Mail®, the residents of Evansdale could choose o
visit the Raymond Past Office or the Waterloo Post Office or visit one of the retail options located
in the 4 HyVec stores in the Waterleo area.

26. Concern: Was Evansdale chosen to be studied lor possible discontinuanee ag the strip mall was sold?

Response: No. The sale of the building was not & determining factor in the initiation of the study.

27. Concern: Who initiated the study?

Response: It was a collective group of individuals including managers from the disirict, Post Office Review
Coordinators and local managers. The Distriet Manager ereated the first approval to begin the
process,

28. Concern; Why don't you raise your stamp prices and go to 5 day delivery?

Response:  To implement changes in frequency of delivery, Congress would have te it conditions placed on
funds appropriated for certain services fur which reimbursement is provided by law.

Some advantages of the proposal are:
1. Savings for the Postal Serviee contribute in the leng run 1o stable posiage rates and savings for customers while
ready access 10 essential postal services is retained.

Some disadvantages of the proposal are:

I. The loss of a rewail outlet. Retail sexvices may be provided by nearby Postal Service-operated retail facilities and
alternate aceess sources available o the communtty.

2. A change in the mailing address. The community name will continue to be used in the new address, A carrier route
address will be assigned for customers switching from Post Qffice box service to carrier delivery.

Tuking all available information into consideration. the Postal Service concludes this revised final determination will
provide a maximum degree of effective and regular postal services to the cammunity.

1L EFFECT ON COMMUNITY

Evansdule is an incorporated community located in Black Hawk County. The eommunity is administered politically by
Mayor and council. Police protection is provided by the Evansdale Police Department. Fire prolection is provided by
the Evansdale Fire Department. The community is comprised of retirees, commuters, self employed and those who
commute 10 work at nearby communities and may work in local businesses,

Businesses and orpanizations include: St Marks United Methodist Church, Prince of Peace Lutheran Church, St Marks
United Methodist Church, American Envirenmental Group, K and W Sausage, Chilton Craig Drives Placement. Street
Seene LLC, B and M enterprises, Team C and C Cedar Valley Mini Storage, Evansdale Insurance Ageney, American
Self Storage INC, Household eleaning products, Xanadu Enterprises, KO Conerete Contractors, Metro home
improvement, AC Investments LLC, BPI, The Other Place IT1 Royal [nvestments, [LLC, Prince of Pesce Latheran
Church, Home Crest Properties. Hamilton end Niedent Construction, 1¥ Security State Bank. Evansdale Chiropractic,
Pillar Properties, L.LC and Rising Star Propertics, Evansdaie Chamber of Commerce, BWI Electric, Four Square
Development, lowa's Bravesy, Roney Construction, and Planetary Tree. Residents may travel to nearby communities
for uther supplics and services.

Nonpaostal services provided at the Evansdale Branch will be available at the Waterloo Post Office. Government farms
nornally provided by the branch will also be available at the Waterloo Post Otfice or by contacting your local
governinent agency

The following nonpostal concerns were expressed from questionnaires, (he community meeting, on the petition, and on
the congressional inguiry:

MNone
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Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this revised
final determination will not adversely allect the community.

11l EFFECT ON EMPLOYEES

The sole employee assigned to the Evansdale Branch transferred to a vacant position within the administrative office of
Waterloo Post Otice. This position would have otherwise been (Tled. Had this transfer not occurred. the employee
would have been separated.

[V. ECONOMIC SAVINGS

T'he Postal Service estimates a ten vear savings of § 604,406 with a breakdown as follows:

Butlding Maintenance 40,340
Lhilities 9,463
Transportation -
EAS Crafl & Lahor 687.615
Contracts -
Rent 44707
Relocation one Time Cost 1.021
Total Ten Year Savings: 604,406*

*Ivet Present Value (NPV) 10 year savings.
V. OTHER FACTORS

There were a tolal of nine congressional inquires, The Commission’s remand of the initial final determination to
discontinue the Evansdale Branch was based on its independent view of how costs should be weighed against revenues.
In particular, the Commission concluded that avoidance of rent far the (acility should not be counted as a savings in the
absence of record evidence indicating the existence of a termination clause m the lease. This cost is accordingly not
included in the cafeulation above.

VI. SUMMARY

This i the revised foal determination to clase the suspended Evansdale, [A Branch and continue to permanently
provide detivery and retail services by nearby Post Offices, aliernute access. and city delivery carrier under the
administrative responsibility of the Waterioo Post Office, located three miles away. The suspended Evansdale Branch
provided delivery and retail service 1o 133 Pos1 Office Box or generl delivery customers and no carrier route
customers. The daily retail window transactions averaged 183, There were no permit mailers or postage meter
customers. Delivery and collection services will be available from a city delivery carrier, and retail services are
available from alternate access sources. which could alleviate the need W travel to a Pest Office for service. The Poslal
Service will save an estimated $604,406 over a ten year period, Taking all available informatien into consideration, the
Postal Service has determined that the advantages outweigh the disadvantages and this revised final determination is
warranied.

/025 - 20/ 2

Date

iA)Vice President, Delivery and Post Office Operitions
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October 31, 2012

Dear Postal Customer:

This informs you that a revised final determination to discontinue the suspended
Evansdale Branch has been posted at the Waterloo Post Office. The final
determination provides that the Evansdale Branch will be permanently closed.
Replacement service will be provided by the Waterloo Main Post Office, alternate
accesses, and city delivery under the administrative responsibility of the Waterloo Post
Office, located 3 miles away. The Evansdale Branch is currently suspended and retail
services are being provided through the Waterloo Post Office and alternate access
options. Specific revisions to the final determination are identified below.

On page 2, the final determination has been revised to include the current
Saturday retail window service hours available at the Waterloo Post Office.

On page 6, the final determination has been revised to eliminate references to
rural and cluster box delivery.

On page 7, the final determination has been revised to include a more detailed
explanation regarding the savings arising from the lease.

On page 7, the final determination has been revised to explain that the
employee(s) who staffed the Evansdale Branch were transferred to vacant
positions within the Postal Service that would otherwise have to be filled.

We appreciate the comments and concerns you provided throughout the discontinuance
process, and we intend to continue to provide superior service to our customers.

Sincerely,

SHARON PARKISON

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, |A 52406
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